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n this edition of the magazine we speak to one of our
smaller members, Victoria Linen. Our new chief executive,
Miranda Barker, talks to her about some of the services
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benefitting from them.

Our Debating Chamber for this edition delves in to some of the areas that local
businesses wanted the government to address from infrastructure to supporting
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year’s President’s Dinner at the Dunkenhalgh. We had a superb time and you can
view some of the images that made this such a special evening.
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Local Opportunities Despite National Uncertainty

SOARING
JAMES’ PLACES INVESTS
IN THE RIBBLE VALLEY

inflation combined with pre-Brexit uncertainty has
dented confidence among some of Britain’s finance
bosses, according to an article in the financial press.

The continuing fallout from the June general election has
only served to add to the air of confusion and concern,
it adds.

ambitious businesses including increasing private equity
and peer to peer lending.

There are a number of variable factors at play on
the international stage, not least the dwindling
strength of sterling on the world markets and a
growing crisis of confidence.
However, while there appears to be uncertainty
nationally and internationally, there are
opportunities for businesses and entrepreneurs
looking to take their companies to the next stage.
Finance is available from a variety of sources for

Export opportunities abound due to exchange
rate movements and with the strength and
reputation of manufacturers in East Lancashire,
the region is well placed to thrive in the face of
all the uncertainty. As always, Chamber is here
to support our existing and potential member
exporters.
So as ever, it's business as usual for our local
businesses, who provide the engine room for the
Northern Powerhouse.

"It's all systems go for Calico"

L

ancashire-based hospitality group James’ Places is investing in the
local economy and community as it expands and grows.

Twenty years on from when it opened the doors of its first hospitality business - The Emporium
in Clitheroe. The eight-venue strong group is bringing work to a host of local tradesmen with
its latest £10m redevelopment at neighbouring Holmes Mill.
The hospitality hub houses the Bowland Food Hall, a function room, the Beer Hall which
includes what is believed to be the longest bar in Britain, Bowland Brewery, gelateria and
pop-up cinema. A grill, bar and bistro plus a 38 bedroom hotel are due to open later in the
summer with a gym, pool and spa to follow early in 2018.
Heidi Kettle, group marketing manager,
said: “The business has, and always will
use local tradesman – there are no big
national contractors on our projects. This
way, everyone involved in transforming
the building has a stake in it. At any one
point there have been up to 90 trades on
site, but not only are these people our
suppliers they are our customers too, often
visiting with friends and family.”

It gives me a tremendous
buzz to walk in as a customer
and think ‘I helped to create this’.

In fact, some businesses and tradesmen have worked with the group since it first started, when
md James Warburton converted a disused Clitheroe town centre Methodist chapel into The
Emporium bistro and interiors shop in 1997.
One such tradesman is Andrew Riley, self-employed project manager at Holmes Mill. He said:
“It gives me a tremendous buzz to walk in as a customer and think ‘I helped to create this’.”
The group has also remained loyal to suppliers who supported the business when it started
out. Heidi added: “We make a point of still using them today and it is very rewarding to see their
companies grow. It’s about conducting our business in a ‘gentlemanly’ way.”
As well as Holmes Mill, James’ Places group includes The Emporium in Clitheroe, Waddington
Arms, Waddington; Mitton Hall, Mitton; Shireburn Arms, Hurst Green; and Eaves Hall, West
Bradford, Falcon Manor at Settle, and The Royal Hotel at Kirkby Lonsdale.
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P

eter Scott Printers (PSP) has emerged as the winning company in a bid to work with the highly
esteemed Calico Group.

The Burnley-based print business, which has operated in the town for almost six decades, battled stiff competition to secure a long-term business
bond with Calico, a group of housing, wellbeing and healthcare charities based in Burnley and operating across the North West.
PSP's Commercial Director Joanne Hindley said: "We are both delighted and proud to be working with the Calico Group. I know Calico received an
unusually high number of pitches for their business this year, but in the end it was our organisation's shared core values and aims that tipped the scales in
Peter Scott Printers' favour."

I know Calico received an unusually high
number of pitches for their business this year, but in
the end it was our organisation's shared core values
and aims that tipped the scales in Peter Scott
Printers' favour.
There is a real synergy in company ethos with both firms committed to
supporting the local community and championing societal benefits,
including Forestry Stewardship Council (FSC) certification, which
shows a commitment to forest management and sustainability to give
environmental, social and economic benefits.
Added Joanne: "The Calico Group does so much great work with charity,
apprentices and improving the lives of young people in the community. It
strives to make a difference to the quality of life of individuals and the wider
communities in which it works.”
Darryl Baker, Media and Communications Manager at the Calico
Group, said "We're really happy to be working with Peter Scott. We were
really impressed by the quality of the service PSP provides, how closely their values aligned with ours, and how their
infrastructure will support us to deliver services right the way across the North of England."

Summer 2017 | BusinessLIFE | 05

BUSINESS NEWS

APPOINTMENTS
NEW APPOINTMENTS AT FORBES

F

orbes Solicitors has announced the appointment of
four new Partners and four new Associates as part of
its continued growth.

The largest legal practice in the North West outside the major cities
has promoted Lucy Harris, Rubina Vohra, Judith Bloor and Patricia
Prescott to Partners from Associates.

Claire Whelan - Financial Director of BCW Group

INVESTMENT BOOST AS
BURNLEY FIRM TARGETS
£50M TURNOVER

FRAMEWORK AGREEMENT
LIFTS FOULDS TO NEW HEIGHTS

F

oulds Lifts successfully applied for a place on Consortium
Procurement’s Passenger Lifts Framework Agreement two
years ago, and is enjoying the benefits of its success.

Consortium Procurement is the national procurement function of the
Northern Housing Consortium. It takes care of the procurement needs of
more than 300 member organisations across the UK, offering a transparent,
compliant and highly effective service.
Social landlords who own or manage properties with lift equipment have
a duty to ensure they are properly installed and maintained in line with
Lifting Operations and Lifting Equipment Regulations (LOLER).
The four-year agreement, which is in place until March 2019 - has already
seen Foulds Lifts secure three major contracts Great Places, Salford, North
Star Housing in the North East and Stockport Homes, who manage the
housing stock owned by Stockport Council.

A

specialist in precision engineering for
the aerospace and automotive sectors
has secured development capital to
accelerate its plans to achieve a £50m turnover
in the next five years.
BCW Engineering has received a £200,000 loan from Lancashire
Rosebud Finance, which is managed by Enterprise Ventures, on
behalf of Lancashire County Developments Ltd (LCDL).
Since the business was founded in 2002 by directors Alec Cassie and
Andy Whelan with Paul Biggs, it has grown significantly into a large
group of 150 employees and expects to achieve a turnover of about
£20m this year.
Based at Innovation Drive in Burnley, BCW has doubled its factory
space to more than 100,000 sq ft to drive forward expansion and
offer a complete precision engineering service to automotive and
aerospace clients. There are also plans to acquire and develop a
treatment plant for the aerospace sector, which will broaden the
on-site offer available to customers and increase its workforce with
12 new job roles.
Brent Collins, managing director for the automotive division of
BCW Engineering, said: "BCW have welcomed the keen interest and
encouragement of the Enterprise Ventures team during our growth
period. This new funding will be utilised in gaining, amongst other
objectives, NADCAP approvals which will further enhance the BCW
Treatments business."

Catherine Ogden, Managing Director of Foulds Lifts, said: “Securing a place
on this framework agreement has been extremely beneficial for us. It means
we are one of an elite group of 10 lift companies who have been able to tender
for and win some of the biggest contracts on offer across the North of England,
and has cemented our place as one the country’s leading independent lift
companies.”
Louise Chase, Head of Procurement at Consortium Procurement, said:
“The Passenger Lifts framework was added to our comprehensive portfolio
of solutions in order to ensure our members had a compliant, easy route to
quality supply partners. Foulds Lifts were rigorously tested to secure their place
on the framework.”
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Peter Rooney, investment manager at Enterprise Ventures, part
of Mercia Technologies, added: "We have been monitoring BCW
Engineering's significant growth for some time and having invested in
skilled roles in key manufacturing sectors within Lancashire, they are
now seen as a major employer in the Burnley area with ambitious plans
for expansion."
Andy Walker, head of business growth at Lancashire County Council,
said: "BCW are a fast-growing company who are already doing great
things, supplying to some big name global brands.
"They're focused on driving innovation and looking to open up new
business opportunities. It looks like they’ve got a very bright future ahead
and we're proud that Rosebud is helping them to further increase their
potential."

Farleys Expand Personal Injury Team

L

aw firm Farleys Solicitors has boosted its specialist
personal injury department with the appointment of
medical negligence expert Carlos Lopez.

Lucy Harris works in the Social Services Specialist Unit, within the
insurance department, representing a number of local authorities in
their defence of social services claims. Judith Bloor has over 20 years’
experience in the insurance sector, specifically defending personal
injury claims. Rubina Vohra is Head of the Private Family Team and is a
member of the Advanced Family Law Accreditation. Patricia Prescott
is Head of Wills, Probate, Tax and Trusts and is a full member of the
Society for Trusts & Estate Practitioners.

Joining the firm’s Preston office, associate partner Carlos brings 22 years’
experience and a wealth of expertise to the firm’s highly regarded personal
injury team.
A member of the Law Society’s Personal Injury panel and a trustee
of Headway Preston and Chorley, Carlos specialises in serious injury
and medical negligence claims against hospitals, GPs, private clinics
and consultants. Carlos is also a Law Society assessor for the Clinical
Negligence and new Catastrophic Injury panel.
Carlos joins the firm from defendant solicitors Hempsons and prior to that
he established and led the medical negligence teams at Birchall Blackburn
and Vincents Solicitors.
Commenting on his appointment, he said: “I’m delighted to be joining
Farleys. The firm and its personal injury team have an excellent reputation and
strong commitment to client care and quality.”
Nick Molyneux, personal injury partner at Farleys said:
“Carlos expertise and strong reputation ensures he is a key addition to the
growing team here at Farleys.”

New app-roach to cyber security

A

forward-thinking Lancashire IT firm has taken steps to further
strengthen its cyber security capability.

Holker IT, based in Colne and Preston, has enrolled new recruits Nina
Akrigg and Timon Holden onto a new Government initiative.The duo
will attend a Level 4 Apprenticeship for Cyber Security Technology
and Risk Analysis to be run by Training 2000 in Blackburn.
“We have earned a reputation as
regional specialist in cyber security
and these appointments will help
to re-inforce that position,” said
Matthew Metcalfe, managing
director Holker IT, a Cyber
Essentials Plus accredited
company.
“The threat posed by hacking
cannot be over-stated and every
business is vulnerable to attack.
“At Holker IT, we have created
a dedicated cyber security
department to tackle the issues
and this new course is a chance
for Nina and Tim to increase their
knowledge.”

I

t has also confirmed that Kirsty McNulty, Laura Cieplak (nee
Wilson), Darren Smith and Paul Huxley have been promoted
from Solicitors to Associates.

Darren Smith is experienced in all areas of Criminal Law. Paul Huxley
is a specialist Duty Solicitor who has experience in representing
clients at both the Police Station and various Magistrates. Kirsty
McNulty is based in the Wills, Probate, Tax and Trusts. Laura Cieplak
advises on all aspects of Employment Law and HR.
Siobhan Hardy, Senior Partner at Forbes said: “We are delighted to
announce these appointments, which underline the strength in depth
which we have at Forbes and which also demonstrates our track record
for nurturing our own talent and helping people to build careers with us.”

a

STL

Technology Solutions Ltd would like to announce
the arrival of 2 new members of staff

Kelly Bond has been appointed as a Technical Account Manager and
will be proactively working with a number of key accounts. Kelly
worked for STL previously in the support area where she gained
a high level of credibility with many of our installed base clients.
STL are delighted to welcome Kelly back to the business and are
confident that she will make a positive contribution in her new role.
Bob Dalton joins STL in the role of support analyst bringing many
years of service experience to the support operation. Bob has spent
the last 16 years working for a multi-national technology company
providing help desk support to large scale clients throughout the
UK including the NHS. STL feel that Bob’s experience coupled with
his solid technical skills will benefit this key area of our business and
further improve the customer experience.
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‘GETTING TO
KNOW YOU’

Evertaut Ltd Celebrate 15 Years under Current Ownership

B

lackburn based commercial seating manufacturer, Evertaut designs,
manufactures and supplies a wide range of seating solutions for auditoriums,
stadiums, offices and public areas across the UK. Although Evertaut as a
business is actually over 80 years old, in June 2017 the company celebrated 15 years
under the ownership of current Managing Director, Nigel Smalley.

Nigel officially took over the business in 2002 but his history with Evertaut started long before
that. Graduating with a BSc in Engineering, Nigel joined Evertaut as a Stock Controller back in
1981. Over the following years he worked his way up taking on various different roles within
the company including Production Planner, Materials Manager and Production Manager. Then
in 2002 after gaining a wealth of experience across the company he took ownership of Evertaut
himself.
Evertaut was first established in the 1930’s as a supplier of industrial seating for factories and
workplaces. With cutting edge designs and quality workmanship, the company earned a
reputation as specialists in seating and became a market leader, supplying a wide range of
well-known institutions such as the GPO and London Airport. Many of Evertaut’s original chairs
can be now be found in antiques shops and on auction sites thanks to a trend for vintage
furniture in modern homes.
Over the years the company successfully expanded its range of office furniture whilst early in
the new millennium it also diversified into the auditorium and public area seating market. Today
Evertaut continues to be a proud supplier of auditorium and contract seating to a wide range of
establishments across the UK.
All Evertaut seating is still manufactured in the UK at the company’s Blackburn factory where
its team of experienced craftsmen and women have developed their skills over many years. The
company is accredited to ISO 9001: 2015 Quality Standard and strives to exceed expectations in
the design, manufacture and installation of UK commercial seating.

Dry Cleaner
of the Year 2016-17

A

ccrington based company,
Acorns of Lancashire, was
deemed to be the best in the
whole country out of 3,600 plus Dry
Cleaners in the UK. The awards are
run by industry body Laundry and
Dry Cleaning Today.

Company Director, Brendan Duffy said
“We were judged and awarded to be the
best by multi-million pound companies
and professionals within the industry.” He
added “To be modest, this was a fantastic
achievement for an independent company
based in Accrington.”
The company has also recently won Micro
Business of the Year in the local Hyndburn
Business Awards 2017, and finalists in this
year's Be Inspired Business Awards, The
BIBA's , in the Excellence in CSR category.
Acorns also sponsored the "Pride of
Hyndburn" awards jointly won by the
Hyndburn Helpers, a local group of
volunteers who do fantastic work for the
underprivileged and homeless and Mickii
Edwards, local professional who runs a
Weight Loss Academy in Oswaldtwistle.

FIRM PAYS VAN-TASTIC TRIBUTE TO IT HEROES!

W

hat’s in a name? Well, plenty when it comes down to IT!. Lancashire IT
firm has come up with an innovative way to promote a new generation
of company vehicles.

Holker IT, based in Colne and Preston, is naming its service vans after great historical figures who
found fame through computer science.
The first to be honoured is Alan Turing, the brilliant English mathematician, logician and
cryptanalyst, who is widely considered to be the father of theoretical computer science and
artificial intelligence.
“Everyone knows of the famous ‘Enigma Code’ and the vital and highly-sophisticated work of Turing
during the Second World War, so we thought who better to name our first new van after?” said
Holker IT managing director Matthew Metcalfe.

Bharti Patel - Guide Security Services

What gets you out of bed in the morning?
That’s an easy question: Definitely motivated by the team that I work with.
I feel a huge responsibility to do the ‘best’ for them. It also helps that this
makes it an enjoyable but challenging role, knowing that you also have a
team around you that show goodwill and go that extra mile!

Which individual inspired you
most in your career?
I have worked with some inspirational and high performing individuals,
and I can pull on all the positive attributes that they have shown over the
years. On a personal level, my ‘Husband’, who served a Charity for most
of his working life, had a ‘Can do attitude’ that has had a positive impact
and the legacy of that continues. It gives me a balance in the decisions I
make for our Business ‘The Rewards in Giving’.

If you weren’t in your current
role what would you be doing?
This would give me ‘time’ for my hobbies … walking and yoga, but more importantly to spend some precious time
with our ageing Mothers who are 95 and 77.

What is the biggest highlight of your career?
Taking on the role of Managing Director 4 years ago. Whilst challenging, with the support of the existing team, we
turned the business into a secure model with great foundations.

Do you have a business mantra?
‘CARE’ – We care about our Customers, Staff and Suppliers and I try and build that ethos within the Company. We
ensure that we recruit individuals that have similar principles.

TAYLOR PATTERSON’S SUMMER OF SUCCESS!

O

ver the past few months, the team at Taylor Patterson
have many reasons to celebrate following numerous staff
achievements.

FH Design is an
integrated design, marketing
and communications agency
dedicated to helping its
clients’ grow successful and
profitable businesses. With
an expert team of creatives
and marketeers the breadth
of expertise on offer at CFH
is amongst the best in the
creative sector.
The agency boasts a full range of
in-house services including graphic
design, web and digital marketing,
Search Engine Optimisation & paid
search, advertising, photography,
video, animation and exhibitions.
Established for over 44 years CFH has
worked in virtually every sector and
brings unrivalled expertise, experience
and creative skill to each and every
project and this is one of the main
reasons for the company’s continued
success, based on the ethos of ‘Creative
Agency, Business Agenda.’

Sam Hawarden, Trainee Consultant, has successfully passed his final advanced diploma exam
and has now achieved Chartered Financial Planner status. Sam said about his new title “I’m
delighted with having achieved Chartered Status. As a trainee consultant having the “gold
standard” ensures the highest quality of advice and service is delivered to my growing list of
clients.
Speaking of Sam’s success, Gillian Bardin, managing director said “Chartered Status shows to our
clients that they can be confident of the highest professional standards of service. Sam’s hard work is
testament to his outstanding commitment to professionalism.”

“Our idea is to mark the work of people who have made a significant contribution to the
development of computer science and information technology.

Also celebrating exam success are James Halliwell and Jenny Peat. James, client relationship
manager, who is just commencing his Financial Services professional exams has passed the
first stage completing the Regulation and Ethics part of the diploma, whilst Jenny, associate
consultant, who is working towards Chartered status has passed the Financial Planning Process
exam.

“Our ‘Turing Van’ is now on the road and we have the next one on delivery... but we aren’t revealing
who that will be named after just yet!”

In addition Katrina North, who has worked for Taylor Patterson for the past 10 years has recently
joined the Technical Team.
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THE DEBATING CHAMBER

A GOVERNMENT WORKING FOR BUSINESS
Mark Schofield: Our regulatory body for Chartered
Accountants produce a quarterly business confidence
monitor. It has consistently said that the NW is the
most confident region in the country. In its last report
in June it said that confidence was down but in the NW
it was the highest in the country followed by the SW.
We are a relatively low tax economy and corporation
tax is heading for 17%.

been turned down for everything. A little bit of help
every now and then would be good.

What is your business
looking for from the Brexit
negotiations?
Heath Groves: I want to still be a member of the
European Economic Area (EEA). We need to sort a
lower divorce settlement, - say £36bn, free trade and
immigration.

Graham Cowley
underway. For me it's not just a long-term plan we
need but to do the short-term stuff much quicker.

What steps should the
Government be taking to
boost the economy?

Discussing what businesses would like to see from the new Government are: Graham Cowley, Lancashire Enterprise Partnership; Nazia Zubair, Lynchpin Law; Heath Groves,
Sundown Solutions; Miranda Barker, East Lancashire Chamber of Commerce; Mark Schofield, Haworths; Jacqui Gregson, M65 Recruitment; Joel Tetlow, Future Energy Solutions.

What would you like the new
Government to do in terms of
investing in infrastructure?
Graham Cowley: There's 3 types of infrastructure we
invest in physical, social and economic. In the last few
years Lancashire has played a bit of a blinder. We've
got far more than our fair share. It seems to me, as a
Civil Engineer who is used to building roads, that the
Government want to use infrastructure investment to
drive growth. It's about how it’s going to regenerate
the area, about economic growth. We acknowledge
the social side of infrastructure and skills is a massive
issue for Lancashire. We have an ageing workforce with
25% of our skilled workers due to retire in the next 3
years or so. Investing in the universities and colleges
is important. In terms of economic infrastructure the
Lancashire Growth Fund, that is funded by the LEP, has
helped 3,000 SMEs over the last 5 years or so and is
making a real impact.

Nazia Zubair
Nazia Zubair: Our biggest asset and investment is
our people. Being a specialist commercial law firm we
have found our main challenge is to recruit specialist
commercial lawyers to come to Blackburn. Despite
offering top end salaries for the NW, candidates are
more attracted to Manchester and Leeds mainly due
to better transport links. Manufacturers in this region
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are also suffering with similar issues. In London £1,999
per person is spent on transport. In the NW it's just
over £600. London has half the national budget for
transport. We need an improved rail network with
faster trains that run on time.

Miranda Barker: Manufacturing has increased its
productivity over the last two quarters. A lot of
companies tell me that right now it's booming and
the construction sector is fully occupied. The problem
areas are where they rely on personal discretionary
spend. People are delaying those areas of spend. Two
things that Government need to deal with now are
skills, which is a real problem and access to the right
kind of finance. We need finance that teams up with
bank finance. This is so that when you expand your
premises you can also get finance to kit it out and to
train new people. We need more flexible finance that is
about business growth.

has been slowly torn to pieces. Andrew Adonis was
in charge. He is good but he has walked away from it.
They need to understand that the population is not
running on a 5-year timescale.

Miranda Barker: Skills is a big issue for manufacturing.
I've met a company who has just won a £30m contract
with more contracts to follow but they will not be able
to capitalise on them if they can't get any more skilled
staff.

Skills is going to get a
great deal more problematic.
Mark Schofield: It's going to get worse. If you go
further up the coast to Barrow in Furness where
they are about to start building 'dreadnought' class
submarines but where are the skilled people? Further
up the coast where Sellafield is going through the
initial stage of three new nuclear power stations and
fracking is yet to get underway. Skills is going to get a
great deal more problematic.
Heath Groves: We have an apprenticeship scheme. If
they are good enough they are promoted and become
developers. The level of skills and education coming
out of schools is 'criminal'. Recently I met a 14 years old
boy who wanted a career in computing. He was doing
ICT not computing. When asked why, it was because
there was not enough people who wanted to do
computing - the GCSE was pulled. We force everyone
in to college and further education. There are certain
professions where you need to learn skills and properly
funded apprenticeship schemes are far better. In
colleges and universities, we are still teaching C++ and
visual basic which is out of date and not needed. We
need to teach HTML 5, CSS and Java Script. Everything
you do is online and we need high speed internet. We
can't have 3 - 5-year plans. It needs to be 10, 15, 20
years.
Miranda Barker: The Infrastructure Commission was
meant to give us a 30-year timescale for planning and
investment. Cross party agreement was there but it

Miranda Barker

Joel Tetlow
Joel Tetlow: Government appears very stuck in its
ways. It is backing fracking and Hinkley Point where
reports are saying UK bill payers will be spending an
extra £30bn just because we're going down this route.
Why aren't we looking at solar, wind turbines and
hydro power? Why can't we back renewable energy?
The government almost punish you for selecting
renewable and discourage people from going down
this route.
Jacqui Gregson: The thing that stands out to me is
local transport. We have clients on a low wage with
no access to cars and simple things like buses stop at
11 o'clock. Companies run 24 hours and if it's a night
shift you have no hope. We just don't have flexible,
reliable local public transport and it's too expensive for
someone on a low wage.
Miranda Barker: What about investing in the
extension of the M65 to support the Northern
Powerhouse?
Graham Cowley: The Northern Powerhouse is a brand
to tackle some of the issues that have been raised. It's
up to us to make something of it. Jake Berry is the new
minister in charge. He's a local MP and that should
be good news for us. There is Transport for the North
- a body that sits underneath it. An East/West study

Heath Groves: The Government needs to understand
how the economy works. My main point is 'Vilification'.
the only way Government makes money is from the
proceeds of business paying taxes and employing
people who in turn pay taxes. Taxing companies more
and more is a ridiculous notion. What is happening
to self-employed people is horrific. If you own a 2nd
property you're a rogue landlord! This is the first
business where your costs cannot be written off
against tax. Many of these people are self-employed
because when the crash came in 2008 there was
not any jobs. Big businesses that are off-shore aren't
paying anything.

Mark Schofield
Nazia Zubair: I think we need to be more confident.
Our clients are not investing because of the current
uncertainty. This needs to be addressed. The
Government needs to step-up and support other areas
of business. Yes, we are a manufacturing area but that
does not mean we can't be a hub for technology etc.
We need to support smaller businesses. They've got
great ideas.
Mark Schofield: There has never been more finance
available but they are all very similar. We are only
just starting to see the emergence of proper equity
markets and we are now seeing 'Business Angels'
events taking place. Going back in time there was a
stock exchange in Manchester and money raised here
was invested back in to the NW. The fact is everything
is based in London. It is not seen as a problem by
financiers because the say communication is so good.
Those on the ground however see it as a significant
problem because they don't know what to do.
Graham Cowley: There are massive pension funds in
the NW. These are often invested outside the area. We
now have £150m of Lancashire venture fund money
marked for investment in Lancashire. For me there is
a lot of big money around but confidence is low and I
wonder if we have a culture within our businesses to
invest.
Nazia Zubair: I think many of our businesses are more
innovative than they have ever been. However, people
have a conservative approach and it’s difficult to get
small businesses to access finance when they have got
to meet certain criteria. Those providing funding are
looking for safe bets and are unwilling to take risks.

Heath Groves
Mark Schofield: The effect on financial services is mind
boggling. However, the whole matter of VAT and duties
linked to the movement of goods is a major issue. We
need some certainty and need to know what we are
doing. Business will then react and work with it.
Joel Tetlow: For me, as part of leaving the EU we want
them to implement carbon reduction. I'd like us to
start thinking about becoming more self-sufficient and
produce much more of our own energy.
Jacqui Gregson: Recruitment is heavily regulated.
Much of this comes from Europe and clarity and
awareness of that is important. Hopefully the amount
of paperwork can be reduced and made much easier.
Whilst many people don't like 'Freedom of Movement'
for us it's fantastic. We use a lot of Eastern European
people and a lot of employers want them.
Nazia Zubair: I'd like it to remain as much as possible
as it is now. Many of my clients would like freedom
of movement for people as well as trade. We need
clarification and certainty quickly.

We need clarification
and certainty quickly.

Heath Groves: There is no awareness of all these funds
that are apparently available.
Graham Cowley: I think we need to be improving our
productivity and who wouldn't want self-sufficiency in
energy. In terms of Brexit I think we need frictionless
trade. I think London has a fifth of its business exposed
to European markets in Lancashire its two thirds.
Above all it needs to be easy to trade.
Mark Schofield: I'm amazed at that figure. If anything,
I'd have thought it would be the opposite.

We need more flexible
finance that is about business
growth.

Graham Cowley: We have to remember that their one
fifth massively outweighs our two thirds in terms of
size.
Jacqui Gregson

Joel Tetlow: I agree, if you’re a small business you
should be given some tax breaks - perhaps for the first
3 years. Accrington has been decimated in the last 25
years, the costs of starting a business with rent and
rates this high makes it impossible. We need to open
these small shops which will bring people back in to
the town.

Jacqui Gregson: I agree, the process involves jumping
through too many hoops. It is almost impossible. If
you're concentrating on your business it's hard to find
time and a process so long is sometimes too much.

Miranda Barker: I'd like to say please can we make
sure our Government is not 100% focussed on Brexit
and forgets about running our country. We need a
Government doing a full proper job for our economy
as well as Brexit. That might be the biggest risk.

Joel Tetlow: We've been going for 3 years, we've
bought a new building and currently building an
'Energy Centre', we're taking on new staff and we've
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INTERNATIONAL TRADE

Sponsored by:

L

Halal Cosmetic
Company Made
Up over UAE
Supermarket Chain
Introduction

ancashire has a strong international trading heritage.
Complementing this is the International Trade Club who
are celebrating their 60th Anniversary from its formation
on the 22nd December 1957. This makes the Lancashire club the
UK’s oldest - successfully helping Lancashire manufacturers
realise their exporting potential.
The club, sponsored by Cassons, is going from strength to strength and now totals 109 members.
Of these 14 are actively contributing to the work of Department for Business, Energy and Industrial
Strategy as they negotiate the exit from the EU.
Our next meeting scheduled for the 5th October welcomes Simon Mollan, Senior Lecturer at the
York Management School discussing the three scenarios for Brexit, hard, soft and limbo. Louise
Green, Counter Terrorism Security Advisor for Lancashire Constabulary and Andrew Turner, Managing
Director of composite tube makers Langtec Limited, sharing his experiences, successes and pitfalls of
international sales. Join today to become part of this highly acclaimed network.

Mandy Lockett>
International Business Director>
<m.lockett@chamberelancs.co.uk>

Over the last few weeks we have been connecting with the British Chambers of Commerce, Global
Business Network. A powerful and reliable B2B network, supporting Lancashire businesses on the
international field. Positive feedback has been received from Mexico (possible visit in Oct), Colombia,
Africa, Chile, Palestine, Kenya, Nigeria and Cambodia. Local businesses will have the option to link-up
with these British Chambers here in Accrington through scheduled one-to-one meetings. An hour of
your time may open a world of opportunities. Look out for the visit dates or register your interest to
not miss out.

TRAVELLERS' TALES
An easy mistake in Philly
Following a meeting in downtown Philadelphia one Monday
evening last November, I decided to make the twenty minute walk
back to my hotel across Centre City (as they call it) rather than
catching a cab. I hadn’t been to Philly before and although it was
by now 9.00pm I would enjoy the stroll through this historic city.
My route took me through an area undergoing a serious amount of construction
work with high fences and closed sidewalks and as I approached the top of a
darkened street I could see a group of people hanging around in leather jackets
with some sort of embroidered insignia on the back. Oh dear, the Jets are in town…
or the T-Birds. Another group sat on the floor or stood forlornly against a wall. What
was happening here? My mind started to race. The majority of my money and ‘spare’
credit card were securely locked in the hotel safe along with my passport so damage,
other than physical, would be minimal. Hmm, not very reassuring!

Vologda Chamber of Commerce

G

alina Telegina is head of the Vologda Chamber of Commerce.
Vologda city is an administrative, industrial and cultural centre of
Vologda region. It is an extraordinarily beautiful city, established

in 1147, and located 450 kilometres from Moscow.

The Chamber represents various public committees in such areas as tourism, scientific
and technical innovations and higher technologies, as well as advertisement, support and
development of small and medium enterprises and professional education.
It has achieved more than 60 agreements of collaboration with authorities, regional and
international chambers and organisations that represent interests of business environment.
Vologda Chamber is creating a modern infrastructure for the development of business and
creation of favourable conditions for entrepreneurial activities. It represents the interests of
companies, entrepreneurs and their communities; expanding the business cooperation of
Russian and foreign companies and organisations.
Galina said “We produce mineral fertilizers, linen fabrics, glued plywood, metal and also food
industry products. Rich reserves of mineral groundwater are being used for therapeutic purposes and
balneotherapy. Currently there are significant perspectives of discovering hydrocarbon and diamond
fields in Vologda region.” She added “You are very welcome to do business in Russia. The Vologda
chamber is the right partner for you”.

CHIRPING ABOUT TWEETING
Check out our latest tweets and keep
up to date with the latest news from the
International Business Department and the
International Trade Club @IntTradeClub
on our dedicated twitter account. With up
to five tweets a day five days a week watch
out for the latest information on training
courses, events, services, exporting news
and top tips.

WHERE IN THE WORLD
In which city is this prominent building located?

I arrived at the scene attempting to be inconspicuous, difficult as I was the only
person around, but fortunately nobody seemed to pay any attention to me. The
dozen-strong leather-clad gang included men and women both young and old
and as they went about their business I was finally able to read the insignia on the
back of their aggressive-looking leather jackets - they were a Christian organisation
providing soup to those sleeping rough on the streets of Philadelphia! I felt relieved
and ashamed in equal measures. These kind-hearted volunteers were giving up their
evenings to care for the less fortunate of their city.

Winner and results will be published in the next edition.

Andrew Turner, MD of Langtec Ltd, Altham

The Nelson based ethical skincare
providers which specialises in producing
Halal based products allready sold into
ASDA. This has given Salma the experience
and confidence to sell her range into
one of the largest supermarket chains
in the Middle East. Commenting on the
opportunities “it’s thanks to the Chamber
and its international connections that enable
local business to sell into overseas markets”.

For over a quarter of the century Vologda Chamber of Commerce and Industry has consistently
and persistently defended the interests of businesses and has been actively involved in
the development of the regional economy. Today it consists of more than 300 member
organisations, the majority exporters. Development of exports and support of
Russian business abroad are few of the most important goals of the Chamber.

There were a few cars around but no other pedestrians that I could see, so essentially
I was on my own. I’ve been to several U.S. cities over the years and have rarely felt
uncomfortable, but this was definitely one instance.

There are two morals to this story - things are rarely as bad as they seem; and never
judge anyone until you get to know them.

12 | BusinessLIFE | Summer 2017

When Salma Chaudhry from The Halal
Cosmetics Company was introduced
through the Chamber to buyers from UAE
based supermarket chain LULU, she had no
idea that her products would be selected
to sell in store.

Email your answer to s.warrington@chamberelancs.co.uk by
25 August 2017 and you could win a case of 6 wines.

PREVIOUS WINNER
Congratulations to John Whittle, Export Sales & Technical
Manager at WEC Group. John correctly identified the picture
as the European Parliament in Brussels. John generously
donated the case of wine which sold for £660 with a total
of £5000 being pledged as part of a charity fundraising golf
day on 26th May in aid of Pseudo Obstruction Research
Trust (P.O.R.T.) a charity with a special meaning to John.
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INTERNATIONAL TRADE
FOUNDATION AWARD IN INTERNATIONAL TRADE

Sponsored by:

INTERNATIONAL TRADE CLUB NEWS
“As a new member to the International Trade Club, I thoroughly
enjoyed my first meeting and can’t wait for the next one”
JON HOYLE, Managing Director, Bright Engineering, Nelson.

A world of change now we’re leaving the EU
The International Trade Club brought together specialists able to
provide a glimpse at the sort of future businesses can expect once we
have exited the EU.
Professor Fiona Smith, Professor of International Economic Law at the University of
Warwick’s School of Law, is an expert on World Trade Organisation (WTO) rules which
may be the rules that the UK falls back to if no deal on our future trading relationship
with Europe is reached.
The second speaker of the day was Mike Spicer, Director of Research and Economics,
British Chamber of Commerce. Mike represents the BCC on business policy and
matters relating to local economic development. Mike informed businesses of the
many changes that had happened in the past 12 months.

A

s an accredited Chamber in the UK we offer a range of export training courses accredited
by the British Chambers of Commerce. The Foundation Award in International Trade
equips businesses with a highly skilled workforce ready to take on international markets.
This qualification has been developed in response to the government’s focus on the need to grow
the number of UK exporters. These courses are mapped to Level 2 NVQ and provide invaluable
skills for small and large companies alike.
Jimmy Cash, Manufacturing Manager
at Burnley-based LITE Ltd recognised
the opportunities offered by the
Award.

The South Africans were impressed
and selected the MaxiLED range of
lighting solutions, because of its IP68
rating, rugged design and durability.

Jimmy told us “Before I started the
Foundation Award I had very little
knowledge of exporting. The courses
have really helped me develop the
knowledge and understanding of
exporting. I left every class feeling more
confident about dealing with exporting
jobs. I would recommend any of the
courses for both beginners and people
that have been dealing in export for
a while."

The team has deep project
experience, technical expertise,
and intellectual property that is the
foundation of the MaxiLED portfolio
of products for façade lighting,
bridges and boardwalks, in-ground
and catenary lighting applications.

The company’s overseas expansion
plans included a lighting project in
Sun City South Africa (pictured above).

Jimmy added “Thanks to our success
with this project and drawing on what
we learned through the Foundation
Award. We now have partners in
Australia / New Zealand / Singapore
/ India / Middle East / Scandinavia /
Europe / South Africa / Eire and North America.”

INTERNATIONAL TRADE COURSES
Importing Basics

10 OCT

9.30am – 12.30pm*

Practical Importing

17 OCT

9.30am – 4.30pm*

Trade Preference & Agreements

18 OCT

9.30am – 12.30pm*

Practical Exporting

19 OCT

9.30am – 4.30pm*

Overseas Payments

24 OCT

9.30am – 4.30pm*

Completing Export Documentation

26 OCT

9.30am – 12.30pm

Dealing with Agents & Distributors

26 OCT

9.30am – 12.30pm*

Exporting Basics

31 OCT

9.30am – 12.30pm*

Grow Your Exports

07 NOV

9.30am – 12.30pm

Finding International Customers

08 NOV

9.30am – 12.30pm

Selling Tips & Negotiating Skills

09 NOV

9.30am – 12.30pm

Online Export Documentation

16 NOV

9.30am – 12.30pm

*Qualifies towards the Foundation Award in International Trade
Whether you are importing or exporting, new or experienced in
international trade we have a range of courses carefully designed
to support your international growth plans.
In house and bespoke courses available on request.
For further details contact Stephanie Warrington at
s.warrigton@chamberelancs.co.uk / 01254 356473
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Laurie Thomas, Managing Director, Vision Support Services, a leading supplier and
distributor of luxury, specialist and performance textile gave his top 10 tips.

10 TOP TIPS

Laurie Thomas, Managing
Director, Vision Support Services
Laurie Thomas, Managing Director, Vision
Support Services, a leading supplier
and distributor of luxury, specialist and
performance textiles to global hospitality,
retail, healthcare and commercial laundry
sectors gives us some of their top tips for
exporting:

1

Ensure you do your homework properly
– preparation is everything.

2

To win business, you have to win the
trust of the people you do business
with.

3

Winning awards and recognition gets
you entry into other markets – the UK is
well thought of across the world.

4

Experience - buyers like to know how
many times you’ve done these projects
before and how you’ve handled issues.

5

Analyse your efforts – you need
to understand why you are more
successful in some areas rather than
others.

6

Avoid the scatter gun approach – you
need to understand different markets
and focus on a few first.

7

Use local people who speak the local
language – we use local people in
China, India and Pakistan.

8

Have an ‘Anti-Corruption Policy’ – many
places trade differently to the UK.

9

Trade shows are generally less effective
in Europe than further afield.

10

Be good at how you present yourself
and put yourself out there.

The final presentation of the morning was made by Helen Cowley, a partner at the
International Trade Club’s sponsor Cassons who spoke about how things will change
when we leave the EU.

FUTURE EVENTS
OCTOBER 5th - Guest presenters include Simon Mollan, Senior Lecturer at York Management School, University
of York who will discuss three scenarios for Brexit - hard, soft and limbo. Louise Green, Counter Terrorism Security
Advisor for Lancashire Constabulary will update on the current terrorist threat and support available for international
businesses. Andrew Turner, MD of composite tube makers Langtec will humour us with his tales when travelling
overseas.
DECEMBER 1st - will be celebrating 60 years anniversary of the International Trade Club with the annual gala lunch
hosting the 2017 International Trade Awards. To book your tickets for this fantastic event, or enter one of the three
awards contact Marie White at m.white@chamberelancs.co.uk / 01254 356448

Cassons’ global connections

A

dvances in technology and communications have
made international trade more achievable - and an
enticing option for businesses looking to expand.

Setting up a trading operation in a foreign jurisdiction can
be a daunting experience but Cassons bring in support from
our colleagues around the world. We will make sure that you
are speaking with the East Lancashire Chamber of Commerce
International Business Team, and provide you with the help you need
on issues ranging from VAT on exports to the set-up and ongoing
reporting obligations of an overseas operation.
Cassons are members of BKR International, a global association of
independent accounting and business advisers with over 500 offices
in 80 countries. We attend meetings and conferences around the
world to develop personal relationships. This means that we know
exactly who to call on behalf of our client.
We recently helped a client set up an entity in the US. After
conversations to establish their objectives for setting up in the States,
whether they were considering a subsidiary or stand-alone company,
whether they would have any employees in the US, their scale of
activities, and whether profits will be retained within the business or
repatriated to the UK.
We put them in touch with our international colleagues to discuss
structuring, including the best entity type and the state in which it
should be registered, and the interaction with UK taxes.
As location was important to the client, we then enlisted the help of
another BKR member firm who were better placed geographically to
deal with the company set up and ongoing US compliance.
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THE BIG INTERVIEW

Claire Fallon
Victoria Linen Co
Est 1995

“To deliver a luxury bespoke bed linen service, tailored individually for you, made in Lancashire, UK”

F

or this edition of the magazine Chamber chief executive,
Miranda Barker sat down in conversation with Claire Fallon
from Victoria Linen.

She began by asking Claire about how the
business got started and has grown. Claire told
her: “Victoria Linens was started by my mother
in law with one machinist back in 1995/96. She
retired and asked her son if he wanted to take over.

Claire believes that the training available
through the Chamber’s CIPS Centre of
Excellence will provide the ideal support. She
is keen to ensure that person has the skills to be
able to deal internationally.

“Matthew joined the business in 2000 and I joined
full time in 2007. We now turnover just over 1/2m
and we're aiming to reach £1m within 3 years.

Claire told Miranda about the importance of
listening to staff and developing a team ethic.
“We've introduced a morning 'huddle'. Everyone
gets 60 seconds to say what they're doing today
or if they have got any concerns. It has been one
of the best things we've introduced to keep the
communication going.

“Matthew built the company website which took
them from a local market to a business with
national customers. The e-commerce website is
our shop window and attracts customers in Surrey,
Portsmouth and Scotland. The company now
sends goods across the world selling to individuals
in Hong Kong, Australia, Saudi Arabia and the
United States.
“Our products are bespoke and everyone gets a
high-quality product that is fit for purpose.”

“It's important that we create a place where
people want to be. For Matthew and me the
business is about reflecting your personality, your
ethics and your values. That's what we put across
to our customers. I know our staff's personal
values are the same as ours and they're all local
and proud of where they are from and the area’s
heritage.”

Miranda then asked about the company’s plans
in terms of international coverage. Victoria
Miranda asked about the future and the
Linens are keen to grow exports and have
next big step for the company. The company
met with the Chamber’s International Trade
believe increasing
team and a company
export would be a big
who can introduce
game changer. The
the business to the
company has always
Middle East. They are
Our products are bespoke and
had a lead time of 21
looking at the business
everyone gets a high-quality
days for their product
to business market,
but understand that
product that is fit for purpose.
selling into high end
going forward they
retailers and interior
will need to be a lot
designers.
quicker. They want to
Miranda told Claire
“Money is coming through for trade missions
and local MP Jake Berry, is the new Northern
Powerhouse Minister. He is looking for
companies to go on trade missions.” Claire
responded “That would be great, when you're a
small business there isn't a bottomless pit of cash.
Every penny counts and I think going through
the B2B route would be better than looking for
individual customers.
“There is a trade show in Frankfurt every
year called Heimtextil. It's the hub of all the
international textile businesses. You can be in
contact with all these countries in one place.
Miranda Barker East Lancs Chamber of Commerce in
conversation with Claire Fallon Victoria Linen Company Ltd

“We're not in a rush to do things, it's more
important to get it right. The 'Made in Britain' logo
is huge. We have to take the positives out of Brexit.
If the pound is weak then and the UK market slows
then exports are the way forward. If our products
are cheaper that provides an opportunity.”
Miranda next asked about staff. They have 13
staff including 5 full time machinists. Recruiting
qualified sewing machinists is becoming more
of an issue. Claire is keen to get involved in a
new scheme being set up in Burnley where
you put in the training - in effect growing your
own staff and feels developing appropriate
apprenticeships are important.
The company is now buying more and more
fabric and know they need to be competitive.
They are currently using an agent, because they
have the relationship with the mills, but are
looking to appoint a procurement professional.

streamline the way
they process orders, to automate things that
are not value added. Claire believes that it’s the
hand stitching and hand cutting out that are
the hallmarks of their products.
The company is proud of its customer service
skills, in particularly phone. skills. Claire said:

“If you ring our number you don't go to an answer
machine or instructed by a machine to press 1 or
press 2. You come straight through to our girls,
here in Lancashire. We're friendly and you speak
to a person.
“We have a website and some customers wants
to click and buy but some people like to look
online and speak to someone on the phone to ask
questions and be reassured. We always encourage
people to phone. That way you get to know that
customer and understand their needs.”
Miranda concluded the conversation saying
“Yours is a really exciting business. It is wonderful
how the things you are doing relate to all the
areas the Chamber is involved in and how we can
help you. Chambers can be a bit like Gyms - you
can join but you have to put something in to get
something out.”
Claire replied “I have been using your services
and it has been so helpful- the knowledge you
guys have got has been brilliant. I think you
need to make connections with people. I find
small businesses are happy to help other small
business. Everyone helping each other to work
through problems.”

Chamber Services that are
helping Claire grow her business
LOBBYING ON BEHALF OF LOCAL BUSINESSES:
The Chamber helps businesses build a presence
locally, lobby and make better connections with
local organisations and in Claire’s case tell her about
the trade mission plans of the new Minister for The
Northern Powerhouse, Jake Berry.
PURCHASING AND SUPPLY: CIPS training is offered
by the Chamber’s Centre of Excellence to companies
like Victoria Linen to understand that the need to
improve and develop their procurement team..
INTERNATIONAL TRADE: The Chamber’s
International Business team Victoria Linen and many
similar companies who have a desire to sell their
products overseas but need help and support to be
successful.
NETWORKING: The support and knowledge gained
from talking to similar small businesses is essential
as a company looks to grow. Claire is meeting these
businesses through the Chamber’s networking
opportunities.

CIPS & TRAINING

CIPS
BUSINESS
& TRAINING
NEWS
TIME IS AN INTERESTING CONCEPT...
We have so much of it and yet never enough.

H

BREXIT & PUBLIC
PROCUREMENT

P

ublic procurement is an important area to consider in the Brexit negotiations. Key elements of trade
agreements on public procurement are provisions on coverage; non-discrimination rules; rules
requiring use of transparent award procedures, including to allow for monitoring of discriminatory
behaviour; and provisions on enforcement, including review procedures that allow affected undertakings
to enforce the rules
The WTO’s rules on procurement in the Agreement on Government
Procurement (GPA) differ in important respects from the rules governing
most other trade areas and have potential importance in this area as a
post-Brexit model, at least as a starting point. The GPA framework could
be combined with some additional rules in important areas offering a GPA
Plus solution.
Another alternative could be based on
the European Economic Area - an EEAminus approach, applying the EU’s
procurement rules as a starting point
but without full application of the EU’s
other Single Market rules.
One of the areas for consideration is
the treatment of public procurement,
which refers to the purchase by the
public sector of the goods, works and
services needed to carry out their
functions.

As these figure show, public procurement markets, including those of the
UK, represent a significant opportunity for trade. However, practices in
public procurement can operate as barriers to trade, which become more
important as other barriers to trade are
gradually removed. Many international
trade systems/agreements, as well
as the EU’s own Single Market rules,
therefore include rules to address
public procurement. Most commonly
such agreements, particularly those
involving the EU, include four main
elements.

...public procurement
markets, including those of
the UK, represent a significant
opportunity for trade.

The European Commission has
estimated that government
expenditure on goods, works and services in 2015 in the EU (excluding
utilities) represented 13.1% of EU GDP in the EU and 13.6% in the UK.
Tenders Electronic Daily (TED the EU’s electronic database for public
procurement) was 450.21 billion Euros, of which 127.56 billion Euros - well
over a quarter was for contracts tendered by UK procuring entities.
A third of the value of procurement awards published in TED (excluding
utilities and defence) was represented by contracts worth 100 million Euros
or more and of these a huge proportion in value, 66%, was attributable to
the UK.
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Services represented 70% of the value of EU contracts above 100 million
Euros published in TED were attributable to the UK, as were 36% of
contracts of a value between 5 million and 100 million Euros.

The first is a set of provisions defining
which procurement is covered,
including which entities (Federal,
regional, municipal, State-owned
Enterprises etc) and what type and
value of contracts. The second element is rules that prohibit discrimination
in awarding covered contracts. A third element is a set of rules governing
the drafting of specifications and award of contracts which aim to ensure
transparency in the award procedure. Finally, agreements also now tend to
make provision for undertakings interested in contracts to enforce these
rules.

ow often do we find ourselves turning down an opportunity because we “don’t have time”? We
always start off each week with the best of intentions to make the most of our time but always
seem to somehow run out of it.

There are over ten thousand minutes in a week – 10080
to be precise. Let’s say you get a good seven hours
of sleep a night so we can write off a few hours
there but that’s still 7140 minutes. A shower and
breakfast – maybe with the morning paper – is
about 30 minutes per day. Perhaps you have a
bit of a commute, let’s say 30 minutes to the
office and 30 minutes back. Not completely
lost as you can lose yourself in your music,
perhaps listen to an audio book or just use the
time to think about your day but you can’t do
a lot else so that’s another 300 minutes gone.
You’ll spend some time eating and drinking so
we can probably right off another 120 minutes
per day on meals (preparing and eating) and coffee.
So, by my reckoning, that’s 5790 minutes, give or
take. Factor in a further 60 minutes per day washing
and cleaning and you are down to 5370. Now you can split
the rest of your time between work and life. A typical 40 hour week

(if you are one of the lucky ones) and you can put in a
good 2400 minutes into delivering on your Customer
promises, developing your suppliers and shaping
your personal development plans. So, you are
left with 2970 minutes, or a non-too-shabby 50
hours (rounding up!).
How you spend that 50 hours depends entirely
on your priorities. Me? I use that time to chair
a professional committee, run a junior football
team, take my children to their nightly sports
clubs – and write a column. I’m the person in
the office you don’t ask if they watched the
latest instalment Game of Thrones (I haven’t) or
Great British Bake Off (well, we all have our guilty
pleasures!).
You have 50 hours of ‘free’ time per week to do with what
you wish – you do have time. How you choose to fill that time
is up to you… but make sure you enjoy every minute.

www.cipsbt.co.uk

DON'T TURN OUT TO
BE ORDINARY.
ACHIEVE GLOBAL
EXCELLENCE IN
PROCUREMENT.

As you can see separating the UK is far from straight forward and impacts
significantly on economies both sides of the Channel. There is much work
to be done!

Chamber Business Training - the UKs largest CIPS Centre of Excellence is run by East Lancashire Chamber
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Lancashire Businesses get Golden Opportunity from Growth Fund

F

or the past two and a half years the Lancashire Business Growth Fund, administered and delivered by the East
Lancashire Chamber of Commerce, Growth Lancashire Limited and the North and Western Lancashire Chamber
of Commerce, has invigorated investment opportunities and energised employment within Lancashire’s
manufacturing sector. The programme’s purpose was to accelerate the creation of sustainable jobs in the economy of
Lancashire and encourage companies to bring forward growth projects resulting in a bigger scale with a larger impact.

This has helped create in excess of 1,050 new and safeguarded jobs of which over 900 are new jobs, all in Lancashire. Alongside this,
businesses have invested more than £41 million of private sector investment to expand and grow.
“This has been an essential £7.5 million programme to benefit our Lancashire manufacturing businesses within the Enterprise Partnership’s key
priority sectors. The future impact from these substantial investments will continue to influence our economy within and around these thriving
businesses”, says Amanda Lockett, Programme Manager for the Growth Fund and International Business Director for the East Lancashire
Chamber of Commerce

Grants Committed by Area
4%
14%

4%

4%

11%

7%
5%

14%
15%

3%

3%

Ribble Valley

Burnley

Rossendale

Chorley

South Ribble

Fylde

West Lancashire

Hyndburn

Wyre

Lancaster

Darwen

Pendle

Blackpool

Preston

COUNT

Advanced Engineering and Materials

65%

Business and Professional Services

3%

Digital and Creative

4%

Food and Drink

23%

Other

5%

Grand Count
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Having a history tracing back to 1918, REM design, manufacture and distribute high
quality furniture and equipment for the Hair, Beauty and Spa Industry. The Directors
secured funding for the quarter of a million pounds project completed in March 2017.
Thanks to the £10,000 award representing 10% of the eligible project expenditure of
£200,000 from Lancashire Business Growth Fund the company was able to proceed
with the project.
A new, state of the art, timber CNC machine, supplied by Homag, has been aptly
named 'Eugene' after the Company’s founder, Eugene Suter, who operated out of
London around 1918. The dust extraction system running alongside the CNC was
designed and installed by Indusvent. 'Eugene' will further enhance the company’s
furniture range, providing improved quality, internal efficiencies and subsequently,
shorter lead times for customers. Thanks to the grant REM have been able to secure
4 jobs and can continue to supporting the local economy as they push on with
their growth strategy. 'Eugene' will be instrumental in this design process and the
realisation of the new Centenary range which marks REM’s centenary next year.

“The awarding of £10,000 has been instrumental in
purchasing Eugene enabling us to press ahead with our
ambitious expansion plans centred on our Centenary range”.

RGS Sheetmetal Ltd

E

stablished in 1994 as a general sheet metal fabricator Burnley based RGS Sheetmetal Limited has rapidly
diversified into four very different sectors Pharmaceutical and Laboratory, Aviation, Rail and Signage and
General Fabrication.

The company which employs 14 people also carry out sub-contracting work for bigger
organisations involved in Government infrastructure projects. The company identified
an opportunity to build market presence in the clean room but more especially the
Aviation, Oil and Rail sectors. Sub-contracting clients also have the advantage of
purchasing their out sourced goods. To meet these market opportunities the company
needed to invest in a laser cutter equipped with a 2D attachment, the increased
technological advantages should also drive an increase in sales across the business.

2%

Committed by Sector
PRIORITY SECTOR

R

EM (UK) Ltd, located in the heart of the Pennines, is
proud to announce the largest ever investment in its
manufacturing facility based in Nelson, Lancashire.

Commenting on being awarded the grant Financial Director Chris Blakey said:

7%

7%

REM UK

100%

RGS were awarded through the Lancashire Business Growth Fund £46,000
representing 20% of the eligible project expenditure which totalled £320,000. The
project took a month to complete, creating four new jobs with an additional two
being up-skilled to use the new equipment.
Commenting on the grant business owner John Craig said:
“We are delighted at having been awarded the grant which has allowed us to purchase
state of the art equipment 2 years ahead of schedule enabling us to maintain competitive
advantage across our business and taken on 4 excellent employees as well”.

Future Growth Fund Opportunities for Lancashire
In anticipation of the Lancashire region applying for future grant/fund programmes, the Chamber of Commerce are keen to hear
from companies about their future investment projects, whether short, medium or long term. In the first instance, please get in
touch with Neal Barfoot at n.barfoot@chamberelancs.co.uk
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H

aworths Chartered
Accountants is an ownermanaged, Accringtonheadquartered business,
which works with
individuals and SMEs in
East Lancashire to help them
achieve their goals through
providing sound financial
advice.
The firm’s services include specialist tax
planning, corporate finance and business
consultancy. The business has additional
offices in Bentham and Settle in order to
service a niche speciality in farming.
Haworths also provides wealth
management support through its sister
company Haworths Financial Services
Limited which is a trading name of
Haworths Financial Services Ltd. Haworths
Financial Services Ltd. is an appointed
representative of The Tavistock Partnership
Ltd which is authorised and regulated
by the Financial Conduct Authority. FCA
No.494163.

DIRECTORS' DUTIES

DO YOU KNOW
WHAT THEY ARE?

W

By Charlotte Mills - Farleys Solicitors

hen you are appointed as a director of a company,
you automatically acquire various duties towards
the company and its shareholders – many having
serious consequences of a breach. It is therefore
essential that you understand the full extent
of such duties but how do you go about finding out what they are assuming you know you have any?

Today’s business environment is fast
moving, complex, and highly competitive.
Companies need the support of
professionals who provide on-time, effective
solutions that add value. If you are looking
for a team of reliable, approachable,
and proactive accountants who are
relationship-focused and strive to deliver
financial advice that extends beyond the
standard compliance, get in touch with
Haworths.

Companies House has started to send an advice note together with an explanatory letter to all newly
appointed directors. Although the advice briefly details the ‘general duties’ it doesn’t explain the
finer points or the serious potential consequences of a breach. While I wouldn’t expect the leaflet to
give a full lecture on the ins and outs of the various rules, I don’t believe the content is sufficient to
explain to those new to the title that it is a serious and onerous undertaking with equally serious and
onerous consequences if you fail to carry out your role in accordance with the rules. There is certainly
a risk that a director may inadvertently commit a criminal offence or become personally liable to the
company financially as a result of complacency or a lack of understanding of the directorship role.

For more information please call 01254 232
521 or visit www.haworths.co.uk

1. You must only act within your powers in accordance with your company’s constitution
(the Memorandum and Articles of Association).

The duties
So, what are the general duties? The key statutory duties as set out in Companies Act 2006 are:

2. You must promote the success of the company. Your actions should always benefit the company’s
members as a whole - not favouring any shareholder or group of them.
3. You must exercise independent judgement. You should not, for example, be unduly pressured
into voting a particular way at a board meeting.
4. You must exercise reasonable care, skill and diligence. You would be in breach of this duty if you
are incompetent or negligent in carrying out your role with the company.

interest which conflicts with the interest of the company - perhaps you have shares in a
competing business or another organisation in your company’s supply chain.
6. You must not accept benefits from third parties. No doing business with someone just because they offer
you personal incentives!
7. You must declare an interest in a proposed transaction or arrangement with the company. You need to
keep your fellow directors aware of any personal interest you have in decisions to be taken by the board.
Just like the Companies House leaflet, this list isn’t intended to be a detailed and thorough explanation;
it’s a pointer of some key issues to consider. It’s certainly not an exhaustive list and there are various other
duties that you need to adhere to including confidentiality, acting in good faith and of course dealing with
the administrative issues of accounts and Companies House filings. There are also a variety of defined topics
where clear rules have to be followed and where breaches can have personal consequences for a director,
for example, health and safety, insolvency and fraud.

The consequences of a breach

Charlotte Mills
Farleys Solicitors

If you breach your duties, the company itself, shareholders or your fellow directors could bring an
action against you. This can include a request for:1. monetary damages;
2. an injunction to prevent you from taking certain actions (when a breach is threatened but not yet committed);
3. setting aside a transaction so reversing it as though it had not taken place;
4. returning company property; and
5. paying the company profits you’ve personally received in consequence of your breach.
The main concern for most directors is the potential financial consequence of a breach. Just because you’re a director acting on behalf of a company
rather than for yourself doesn’t automatically provide you with protection. If you’re found to have committed a breach of duty which costs the company
money, a personal claim against you could follow. Be aware though that money can’t buy you out of every breach. Some breaches carry criminal sanctions
and for the very worst offences, that can be jail time!

The message?
Don’t undertake a director role without serious consideration and always familiarise yourself with the duties. If you’re being asked to be a director as an
honour or mark of respect, while that might be flattering, make sure you can comply with the duties as even where you only have a ceremonial title, you
will probably still have to comply with all the duties explained here.
Finally, always make sure you have access to all the information you need to assess and make proper decisions and, if you need to, seek advice from
colleagues, professionals and experts where you need it. It’s almost never a valid excuse to simply say, “I didn’t know!”
If you wish to speak to an expert on directors’ duties and corporate law, please contact Farleys Solicitors.

5. You must avoid conflicts of interest. A conflict may arise where you have a direct or indirect
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BUSINESS NEWS

BUSINESS NEWS

Challenges in a post-Brexit UK

B

lackburn based Lynchpin Law, a specialist commercial law firm, talks about the
challenges that regional manufacturers will face in a post-Brexit UK.

The manufacturing sector, which is a major industry in our region, contributes significantly to UK
exports to the EU and is integrated into a complex supply chain across the continent. This sector
is likely to face considerable challenges in a post-Brexit era most notably affects upon skilled
workforce and supply chains within the EU and with the wider international trading community.

N

ew Chamber member ROSPEN
INDUSTRIES LTD had a Mini
Feeder and a Hygienic feeder
on display at the Snackex exhibition
in Vienna, June 2017. The aim was to
showcase their equipment and the
advantages of a quality product.

FRESH APPROACH>
TO BUSINESS>
SERVICES>

The general consensus is that the success of the
manufacturing industry is reliant upon a smooth
exit from the EU and favourable trade agreements
for UK exporters. With that in mind, Lynchpin
Law is geared up to assist the manufacturers in
reviewing their existing agreements as well as
forging new partnerships with suppliers and
customers alike, be it strategic or financial, in
order to mitigate any adverse impact Brexit may
pose.
Nazia Zubair said "Collectively our Government
and the industry need to overcome these
challenges where investment in business, access
to a skilled pool of labour and access to our largest
market with our European neighbours is vital."

From initial design, manufacture, assembly,
test and install, Rospen Industries provide
the complete package. Having a Test plant
at the Haslingden site enables customers
to test their product.

NEW SALES TEAM AT UNIFIED WORLD

S

ince its inception in 1985, Unified World Communications has built a strong reputation for
delivering excellent service, whilst continuing to inform, educate and facilitate its clients ever
changing requirements.

SIMON WILLIAMS
Sales Director

AZER ZAHID
Head of New
Business Development

To survive in the technology sector, companies have to remain at the
cutting edge. For this reason, the business has recently invested in a
dynamic new business sales team.
Together, the new team bring years of experience and knowledge
from all corners of the communications industry. Their aim is to raise
awareness of the latest communications solutions, from the Internet of
Things (IoT) and fixed/mobile convergence, to vehicle telematics and
bespoke software applications that can help businesses increase their
profitability and productivity.
With each solution that Unified World Communications offers, extensive
support and training is available to ensure a seamless transition and
integration for your business.
One of the emerging trends is flexible working. Employers are now
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ARIF ZAMAN
Business Development
Consultant

JASON D’COSTA
Business Development
Advisor

able to maximise efficiency by utilising hosted systems when dividing
employees working hours between home and the office. Staff can be
reached instantly, documents shared and face to face consultations are
simply a touch or click away.
By 2020, experts estimate the Internet of Things (IoT) will consist
of 30 billion objects, all uniquely identifiable and integrating with
existing infrastructure. It will offer increased connectivity and remote
access, going beyond machine to machine (M2M) communications.
Automation will control heating, lighting, air conditioning and
appliances.
Unified World Communications intends to be at the forefront of
the new connected age, providing a guiding light to success and
profitability.

S

ince its launch twelve months ago, MrFinch has taken an entirely fresh
approach to the provision of legal services to business owners. Mark Fallon
(Chief Executive Officer) has developed a very clear vision about how he wants
to provide SME’s with a pioneering approach to both legal services & pricing.
Mark is embracing a brave new world and
wants to offer complete transparency for
costs and services available to the business
community.
Mark says “For years, Solicitors and Law
Firms have focused on fees & hourly rates
above service, which has resulted in
business owners being reluctant
to pick up the phone and talk to
lawyers.”
Mark recognises that
running a business can be
incredibly stressful and
many of those challenges
come from managing
staff, working with partners
and entering commercial
relationships with clients
and suppliers. From the day
he launched MrFinch he identified
quickly what is needed to protect business
owners’ professional interests.
Mark adds “Our three principle aims are to
offer our clients honesty, transparency and
quality of service. We understand that in

today’s connected generation, our clients
expect instant reassurance when faced with
a potential legal problem. We don’t want
transactional involvement with our clients
we want long term solid relationships built
on trust.”
Mr Finch works with SME’s based in
the UK and is fully authorised and
regulated by the SRA. Mark
says, “We pride ourselves on
our pioneering and futuristic
approach to the legal
market. We charge no
hourly rates to clients; we
work on a fixed-fee basis
only, as we want clients
to fully understand their
exposure in achieving the
appropriate outcome. We have
collated a wealth of experience in
the relevant areas of law and represent a
diverse range of clients and industry sectors.”
Mark added “We provide subscription and/
or fixed fee advice based on robust business
requirements. Our clients value this above
all else.”

G

uide Security, based
in Darwen, is a
well-established security
company founded twentyone years ago by the
Walker Family. Our team
provide customised security
solutions across CCTV,
Intruder, Access and Fire;
from design and installation
through to monitoring,
maintenance and upgrades.
Commercial clients span various
sectors including construction, retail,
hospitality, automotive and stadiums.
We provide bespoke security systems
for residential estates and property
portfolios; liaising direct with the
homeowner or via asset management
companies.
We are proud to have our own inhouse monitoring station which is
a rarity in the independent security
sector. This provides us with complete
control over how the customer’s
system is managed, monitored and
analysed. All systems are linked
enabling us to monitor everything in
one place and the monitoring station
ensures our verification process is
maximised and that we can provide a
quick response to incidents before they
are escalated through ‘Live Audio’
announcements; ultimately offering
piece of mind to the customer.

KITCHENER 2000 secure a five-year contract

B

lackburn-based Kitchener 2000 has secured a contract with
Lancashire County Council to deliver 2.5 million PAT tests
over a five-year period starting April 2017.

Robert Kitchener, Managing Director of Kitchener 2000, said: ‘The
team worked extremely hard to compete against both UK and overseas
companies. Securing this contract will enable us to continue investing in
the business; creating jobs, developing staff and ensuring we stay ahead
by adopting the latest PAT Testing technology’.
The contract spans the Lancashire County Council’s portfolio
including education, social services and property services.
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POLICY

CHAMBER NEWS
EAST LANCASHIRE
A RESOUNDING
MESSAGE OF SUCCESS

T

B

lackburn based
company, Unified World
Communications is one
of Lancashire’s leading
communications solutions
providers and considered
to be Vodafone’s longest
established communications
company offering expertise,
capability, solutions and
services to SMEs and
Corporate organisations.

alking with firms spread across
the whole of East Lancashire
there is a resounding message of
Miranda Barker - Chief Executive
success, our manufacturing businesses
East Lancashire Chamber of Com
merce
are trading well, yes with assistance
from positive interest rates but more
than that, seeing order books ahead that
lead to them telling the BCC Quarterly Economic Survey that +46%
see their turnover rising into the next 12 months and showing
strong export and domestic success for the last quarter. Our
construction businesses are reporting that they are operating at
capacity with constraints being the need the expand staffing levels
and extending financing to facilitate higher volumes of trade.
East Lancashire remains a leader in innovation with multi-million pound orders being landed in
cutting edge sectors and councils and colleges at the top of their game. Burnley’s employment
land is bursting at the seams and Nelson and Colne College tops the 2016 results tables
across the board. Local initiatives such as Primary Engineer and Business School have seen the
numbers of pupils taking STEM subjects in participating schools doubling.

Directors Neil Jones and Howard
Jones launched the business in 1985,
initially meeting demand for the first
mobile phones and now providing
services to over 1000 UK businesses.
A Vodafone Advanced Solutions
Partner, Unified World
Communications provides services
including mobile contracts, fixed
line and broadband services, hosted
telephony and cloud solutions,
embracing Internet of Things (IoT)
via M2M capabilities – dynamic
solutions helping businesses be ready
for anything. Alternative network
options are available via EE, O2 and
Three.
Longevity and formidable reputation,
built year on year, resulted in being
selected as East Lancashire Chamber
of Commerce’s preferred supplier of
communications; an organisation of
which Unified World Communications
are proud to be one of the inaugural
Diamond Ambassadors.

E

ast Lancashire-based Springhill Care Group has joined a
group of ‘ambitious and prestigious’ local businesses with
the opportunity to shape policy in the area.

The care group, based in Accrington, has joined the Diamond Ambassador programme
operated by the East Lancashire Chamber of Commerce. Each ambassador becomes a
spokesperson for their sector, offering a high profile opportunity for businesses to offer opinion
and shape policy. It is an opportunity to network at a high level and take part in exclusive
events featuring high profile speakers.
Donna Briggs, managing director of Springhill Care Group, which operates homes in
Accrington, Skelmersdale and Bristol, said: “The Chamber of Commerce does great work
representing its members on a regional and even national level.
“We regularly make our views known across the care sector on issues as wide-ranging as skills gaps,
training and dementia, and we’re looking forward to helping to shape the East Lancashire business
community as Diamond Ambassadors.”

New members



A & E Behaviour Consultants
Futura Leathers Limited
E P International Ltd
Holker IT
Bright Engineering Ltd
Lynchpin Law
Sales Geek LTD
Sweet Reminiscing by Sharonrose
JP Surveying Ltd
GT Pest Control
Guide Security Services
SNB Design & Print Associates
Infusion Recruitment
The Write Angle PR & Marketing Ltd
Aston Chemists

YOUR SALES DIRECTOR!

N

Swinton Business
The Victoria Linen Co
HAPPA

ew member, Sales Geek specialise in helping small to medium size UK businesses
grow sales revenue. Even with a fantastic product or service, the absence of a clear
sales strategy to generate revenue will make growth a challenge.

Sales Geek provide the skills and experience a company needs, from a few hours a month, to a
day a week. Their experienced team can offer expert advice.

Indigo Financial Services
Base North Marketing
Mercer Exhibitions
Barton Grange Hotel
Ecoclean

There is an exasperation across the business world with the continual shifting sands with
regards to Brexit and the international trade discussions so far, the message from business
being, we will continue to trade through all the chaos as usual, and create the income that
creates the growing employment levels we are seeing and the income tax for the government
to spend - but also a plea from business to please stop picking up the goal posts and running
across the field with them.

...telling the BCC Quarterly Economic Survey
that +46% see their turnover rising into the
next 12 months and showing strong export and
domestic success for the last quarter.
Government policies at last emerging seem to indicate a continued drive for the Northern
Powerhouse and Industrial Strategies, which here in East Lancashire we need to capitalise on
to make our manufacturing, design and engineering firms leaders across the north of England
- and with our local politician Jake Berry (Rossendale & Darwen) now in post as the Northern
Powerhouse Minister, the onus is on us all to make sure we communicate our strength and
capabilities, and just how much further support can unlock the productivity gains the UK needs.
Take note London politicians, the productivity of our manufacturers has been increasing over
the last quarter, not decreasing!
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‘AMBASSADOR’ ROLE
FOR SPRINGHILL CARE GROUP

M

ike Damms, the recently retired Chief Executive of East Lancashire Chamber of Commerce, with
the Arte et Labore award presented to him at the Hive Blackburn and Darwen Business Awards.
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CHAMBER NETWORKING
Photos by Liz Hall - View full gallery at www.chamberelancs.co.uk/gallery

Apprentice Star Jessica Cunningham was the
main Speaker for the President’s Summer Ball
Fresh from making the finals of the latest series of The
Apprentice, the guest speaker for this year’s President’s
Summer Ball Jessica Cunningham certainly brought
her lively and outgoing personality to an enthusiastic
audience.
Jessica was raised in Burnley and attended Westholme
School before starting her own fashion business - The
Prodigal Fox. She is best known for her flamboyant and
excitable approach to The Apprentice and Celebrity Big
Brother.
The President’s Summer Ball has become a highlight of
the Chamber calendar of events and offers members and
Diamond Ambassadors the opportunity to let their hair
down and enjoy a great fun evening that celebrates the
East Lancashire business community in style.
This year’s sponsor was Alert Fire and Security who
have sponsored the event for the last 2 years and this
year donated a prize of a £500 holiday voucher which
was won after a series of holiday themed competitions.
The lucky winner was Lynette Smith of Sagar
Insurance. Many thanks to Trevor Shanley and Alert
for their support over the last few years.
We would like to thank the Mercure Dunkenhalgh Hotel
and MC Paul Guard for helping to create a fantastic
evening.
We would also like to extend our appreciation to David
Sharpe, Director of Corporate Finances at Pierce
Group for all the hard work and guidance he offers in
his role as President of the Chamber. Thanks David.
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The Alma Inn in Laneshawbridge, part of the
Seafood Pub Company, was the latest venue for
May’s Diamond Ambassador Business Leaders
lunch. Over 60 local business leaders gathered
to hear an interview with Joycelyn Neve, MD
of the Seafood Pub Company. Joycelyn was
interviewed by Simon Brierley of 2BR and gave
a personal insight into the meteoric growth and
continued expansion of her business. Joycelyn
also shared her personal approach to leadership
and the importance of developing a positive
culture within the business.
Diamond Ambassadors is a CEO/ MD level
network and is unique in East Lancashire.
Members benefit from a series of quarterly
lunches, extensive publicity, training days and
a partnership working relationship with the
Chamber. This is a very exclusive membership
and is capped at 4 members per sector.

T

hank you to all our members who completed the 2nd
Quarterly Economic Survey (QES) of 2017. With over 150
responses the survey allows us to get a real feel of what is
happening with East Lancashire’s economy. The results of this
survey are used by Government and the Bank of England to
inform their policy making decisions.

The tables below reflect the results of the East
Lancashire area. Providing this information will now
be a regular feature within our magazine.
These results show the top line figures for the area.
The Survey was conducted by the East Lancashire
Chamber of Commerce. The survey period was
between 22 May and 12 June. It was completed
by 152 companies across East Lancashire of which
44% were in the manufacturing sector and over
69% were Chamber members.

For more details please contact:
Darren Grantham 01254 356433.

SURVEY

ECONOMIC

Employment
When asked whether companies expected to
increase their workforce over the next 3 months
over almost 40% said they did - an 8% increase
on the last two quarters. Less than 10% expected
their workforce to fall. The number expecting
employment to remain the same has changed little
since the last quarter.

(Plus £1,290 Initial Rental).
Offering a best in class driving experience and a completely refreshed design that has sport at its
heart, this car will once again define its category.
If you are self-employed or manage a fleet fewer than 50 company cars, the award winning BMW
Business Partnership has been designed specifically for you. The full range of BMW models are
available to order, along with compelling contract hire rates and comprehensive service and
maintenance packages.
For more information or to arrange a test drive , please do not hesitate to contact us to
tailor a quotation that suits your business and lifestyle requirements.
†

LLOYD COLNE

Crown Way, Colne, Lancashire BB8 9NP
BMW 1 Series Business Users Offer - Lloyd Colne.indd 1
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01282 720720

www.lloydcolnebmw.co.uk

Official Fuel Economy Figures for the BMW range: Urban 13.8-72.4mpg (20.5-3.9 l/100km). Extra Urban 30.4- 91.3mpg
(9.3- 3.1 l/100km).Combined 21.1-83.1mpg (13.4-3.4 l/100km). CO2 Emissions 314-89g/ km. Figures may vary depending on
driving style and conditions.
*Business users only. Price shown for a BMW 118i 5-door Sports Hatch excludes VAT at 20% and is for a 36 month Contract
Hire agreement with an annual mileage of 8,000 miles and an excess mileage charge of 5.76 pence per mile. Applies to new
vehicles ordered between 1 June 2017 and 30 September 2017 and registered by 31 December 2017 (subject to availability).
At the end of your agreement you must return the vehicle and vehicle condition, excess mileage and other charges may be
payable. Available subject to status to UK residents aged 18 or over. Guarantees and indemnities may be required. The amount
of VAT you can reclaim depends on your business VAT status. Terms and conditions apply. Offer may be varied, withdrawn or
extended at any time. Hire provided by BMW Group Corporate Finance. BMW Group Corporate Finance is a trading style of
Alphabet (GB) Limited, Europa House, Bartley Way, Hook, Hampshire RG27 9UF. Lloyd Motors Ltd is authorised and regulated
by the Financial Conduct Authority. †Test drive subject to applicant status and availability. Picture for illustrative purposes only.
E&OE.

BMW 118i Sport 5-door Sports Hatch.
Monthly Rentals from £215

Remained Constant

When asked if they expected sales to increase,
remain constant or fall 38% of companies expected
them to increase. This is a steady improvement over
the last 2 quarters. The number expecting sales to
remain constant was 39%.

Increased

38.56%

23.53%
37.91%

Decreased

39.74%

50.99%

Decreased

Of those who had attempted to recruit staff
over the last 3 months, 53% said that they had
experienced difficulties in finding suitable people.
Difficulties were experienced across all categories.

Investment & Business Confidence

Remained Constant

Exporting companies are also feeling more
confident with 27% expecting sales to grow. The
majority of businesses 57% expected sales to
remain constant.

When companies were asked about investment
plans, the responses for investing in plant and
machinery were revised up by 23% of businesses
and for training by 28%. This is little changed from
the last quarter.
In the important area of business confidence, 53%
of companies expected their turnover to improve
and 49% their profitability. Companies continue to
believe their profitability and turnover will improve.

Issues

15.89%
Increased
Remained Constant
Decreased

57.01%

27.10%

22.73%

Business Rates

43.18%

Competition

49.24%

Exchange Rates

40.91%

Inflation
13.64%

Interest Rates
0%

Increased

Is the economy likely to grow?

13.64%

Corporate Taxation

10%

20%

30%

40%

50%

60%

9.27%

Results:

The Ultimate
Driving Machine

Q2

Photos by Jon Thompson - View full gallery at www.chamberelancs.co.uk/gallery

The Seafood Pub Company
entertains Diamond Ambassadors

QUARTERLY

When we asked companies what most concerned
them, competition and exchange rates were their
biggest concerns. Inflation has become a greater
concern since the last quarter.
Commenting on these figure, David Sharpe,
Chamber President said: “Business confidence
remains high and is getting stronger. With more
companies expecting turnover and profitability to
increase the outlook for East Lancashire is looking
better. However, concerns are growing as a result of

falling exchange rates - this is becoming a significant
factor affecting the cost of imported goods and rising
inflation is a growing concern”

The National picture
Dr Adam Marshall, Director General of the British
Chambers of Commerce, indicated a picture across
the UK which is less positive than those surveyed in
East Lancashire. He said:
“Our latest survey results, which reflect the outlook
of companies in all sectors and locations of the UK,
indicate that for many businesses growth is static at
best, and at worst, beginning to slow.
“It’s time for the economy to be put back at the heart
of the agenda, with a focus on creating the best
possible environment for business growth all across
the UK. Government must play its part by tackling
the issues that hold businesses back, including labour
shortages, weaknesses in our physical and digital
infrastructure, and high upfront costs which dampen
investment intentions and firms’ growth potential.
Any talk of higher business taxes to pay for politicallymotivated spending must be quashed swiftly, to avoid
undermining business confidence further.
“The subdued growth picture also underlines the
importance of getting as much clarity on the Brexit
transition as possible, as quickly as possible over the
coming months.”

T

he next QES commences
21st August 2017. Your
support is appreciated.

20/06/2017 15:50
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EBRATING

Y E A R S T R A D I N G I NT E R N A
195

7 - 2 017

TIO N A L LY

INTERNATIONAL TRADE CLUB

AWARDS 2017

Enter and receive two free tickets
We are now in our 12th year of presenting the prestigious International Trade Awards which
recognise and promote the quality, diversity and ingenuity of successful, local companies
engaged in international trade. Winning an award will provide outstanding businesses the
opportunity to come to the attention of the wider business community.

2017 CATEGORIES

HOW TO ENTER

• OUTSTANDING EXPORTER ACHIEVEMENT
for companies competing successfully in overseas
markets.

Entries are by application form, request your
application by:

• OUTSTANDING IMPORT ACHIEVEMENT
recognising business growth and successful import
activity, especially where this reduces the cost for UK
companies engaged in exporting.
• NEWCOMER TO INTERNATIONAL TRADE
for companies in their first year of trading
internationally who achieve outstanding success.

Email: m.white@chamberelancs.co.uk
Phone: 01254 356448

www.internationaltradeclub.co.uk/news/article.cfm?id=449

RETURN COMPLETED FORMS TO

2016 WINNERS

FAO: MARIE WHITE
Email: m.white@chamberelancs.co.uk
Post: International Trade Club C/O East Lancashire
Chamber of Commerce, Red Rose Court,
Clayton Business Park, Accrington, BB5 5JR

• Vision Support Services
Outstanding Exporter Achievement

CLOSING DATE

• Steven Hargreaves Textile Group Ltd
Outstanding Importer Achievement
• CWV Wallcoverings Limited
Newcomer to International Trade

The closing date for applications is 24th November 2017
Winners will be revealed at the Annual Gala Luncheon
Friday 1st December 2017, 10:00 - 12:30 at the Mercure
Dunkenhalgh Hotel & Spa, Accrington, BB5 5JP

“I owe a huge debt of thanks to my grandad who introduced me to chess and
draughts when I was growing up. That’s where I learned about
strategy and it has served me well in the business world.”
STEVEN HARGREAVES - DIRECTOR at STEVEN HARGREAVES TEXTILE GROUP

“We’re proud to be flying the flag for East Lancashire
on the international stage.”
LAURIE THOMAS - DIRECTOR at VISION SUPPORT SERVICES

sponsored by

