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President’s welcome...

The ‘Brexit’ button has been pressed and there are many challenges  
facing East Lancashire’s businesses, not least the concerns of our  
many businesses who export into Europe.

Our chief executive, Michael Damms steps down after more than two decades and In our Big Interview he talks  
about some of the changes that have taken place and looks forward positively to the prospects for the area.

At this time of significant change for the Chamber we welcome our new chief executive, Miranda Barker, who  
we are certain will make a major contribution to the well-being of the area.

The Government has recently published a green paper outlining an industrial strategy for Britain and our  
‘Debating Chamber’ looks at the issues and contributes to the formal consultation that will be fed back to  
Government.

In recent years the Lancashire Economic Partnership has provided focus to the investment by Government  
in East Lancashire. Your East Lancashire highlights some of the investments taking place that are having a  
positive impact on the area.
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MICHAEL DAMMS

BMW 520d M Sport Automatic Touring.
Monthly Rentals from £242
(Plus £2,171 Initial Rental).

The BMW 5 Series Touring’s exterior is the perfect blend of stylish modernity and sporty elegance.
Creating a first impression that becomes lasting.

Heated Front Sport Seats, Front & Rear Parking Distance Control, Satellite Navigation - BMW Business
Advanced Level, Automatic Tailgate Operation/Open & Closing, Dakota Leather, Roof Rails, Cruise Control, 
Bluetooth Handsfree with USB Audio Interface, 18" M Double-spoke Alloy Wheels,  M Sport Package,
Real Time Traffic Information plus more.

High levels of standard specification include:

If you are self-employed or manage a fleet fewer than 50 company cars, the award winning BMW Business 
Partnership has been designed specifically for you. The full range of BMW models are available to order,
along with compelling contract hire rates and comprehensive service and maintenance packages.

For more information or to arrange a test drive†, please do not hesitate to contact us
to tailor a quotation that suits your business and lifestyle requirements.

LLOYD COLNE
Crown Way, Colne, Lancashire BB8 9NP        01282 720720        www.lloydcolnebmw.co.uk

*Business users only. Price shown for a BMW 520d M Sport Touring Auto excludes VAT at 20% and is for a 36 month Contract Hire agreement with an annual mileage of 8,000 miles and an excess mileage charge of 
10.34 pence per mile. Applies to new vehicles ordered between 1 January 2017 and 31 March 2017 and registered by 30 June 2017 (subject to availability). At the end of your agreement you must return the vehicle and 
vehicle condition, excess mileage and other charges may be payable. Available subject to status to UK residents aged 18 or over. Guarantees and indemnities may be required. The amount of VAT you can reclaim depends 
on your business VAT status. Terms and conditions apply. Offer may be varied, withdrawn or extended at any time. Hire provided by BMW Group Corporate Finance. BMW Group Corporate Finance is a trading style of 
Alphabet (GB) Limited, Europa House, Bartley Way, Hook, Hampshire RG27 9UF. Lloyd Motors Ltd is authorised and regulated by the Financial Conduct Authority. †Test drive subject to applicant status and availability. 
Picture for illustrative purposes only. E&OE.

Official Fuel Economy Figures for the BMW range: Urban 13.8-72.4mpg (20.5-3.9 l/100km). Extra Urban 30.4- 91.3mpg (9.3- 3.1 l/100km).Combined 21.1-83.1mpg (13.4-3.4 l/100km). CO2 Emissions 
314-89g/ km. Figures may vary depending on driving style and conditions.

Lloyd Colne

520d M Sport Touring Business Users Offer - Lloyd Colne.indd   1 21/02/2017   16:13
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Firstly, I would like to express my deep gratitude to Mike on behalf of the Chamber membership and 
staff for his support and guidance over the last (24) years. As we will read later in this edition, Mike 
has become a true leader of the Lancashire business community and we will be forever grateful for 
that.

On a more personal level and during my Presidency, Mike has provided me with all of the support 
I could ever have wished for in this interesting and highly rewarding chapter of my life, which will 
provide many lasting memories.

Moving on to Mike’s succession, as life does indeed go on, a small group of colleagues from the 
Chamber Council and staff have assisted me in the unenviable task of finding a successor for Mike. 
Colleagues on the steering group have invested significant time and effort during the process, 
which has produced a very positive outcome.

So I am delighted to welcome Miranda Barker as our new Chief Executive. Miranda has a 
wealth of experience both in working within Chamber networks, in international trade, on 
environmental policy matters, and also working at a senior level in industry. She has also 
operated her own business so can empathise with many issues business owners face.

I am sure you will all welcome Miranda into the new role and wish her well for the future. 

These are big boots to fill!
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So it is now time to finally say goodbye and farewell to Mike 
Damms as he retires from his role as CEO of the Chamber, and 
to welcome our new chief executive, Miranda Barker.

TIME FOR CHANGE AT THE CHAMBER
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    MEET OUR NEW CHIEF EXECUTIVE   

Miranda has been the owner of an SME, a 
director within a PLC, and an environmental 
consultant. She’s worked closely with clients 
across a wide range of manufacturing 
environments, from chemicals and food 
to advanced manufacturing here in East 
Lancashire. Customers and projects span from 
France, Sweden, Switzerland, and Holland, to 
Sri Lanka, Brazil, America and China, including 
promoting the export of UK innovations in 
renewable energy.

She has been involved (including coincidentally 
a period operating out of Red Rose Court, now 
the Chamber’s HQ) in successful area based 
programmes of proactive environmental 
support to small and large firms, creating 
financial benefit for both manufacturers and 
technology adopters across the region.

Miranda understands the perennial problems 
of a Chamber as an entity, balancing vibrant 
activities for a wide portfolio of members, 
ranging from international trade and 
manufacturing support, to quality training 
products and bespoke services, whilst driving 
effective regional and nationally focused policy 
campaigns. 

On accepting the post of chief executive 
Miranda said “I am delighted to have been 
offered the post of Chief Executive of the  
Chamber and look forward greatly to  
working with the Council, local business 
community, public sector and partners,  
and of course the Chamber staff here in  
East Lancashire over the coming years.” 

Miranda Barker has been appointed as the new chief 
executive of East Lancashire Chamber of Commerce with 
effect from April 1st 2017. For over 20 years she has been 

intrinsically involved with Chambers, ranging from Wigan and 
Greater Manchester, to Halton, Liverpool and East Lancashire. She 
has worked as a board member, President, Council and Assembly 
member, as a bidding partner and as a policy adviser. 

MAKING IT IN LANCASHIRE 

Over 60 manufacturing businesses attended the second outing of the Chambers Making it in Lancashire network in 
February. The venue for the event was the prestigious new ASK Building on the Enterprise Zone based at BAE Systems 
Samlesbury.

Making it in Lancashire is a new network designed to provide Lancashire’s manufacturing businesses with a forum to network with their peers, to 
share knowledge and to provide access to important news and information pertinent to this important sector.

Topics discussed at the event included Cyber Security, Intellectual Property and Research and Development tax credits. Speakers included Terry 
Pudwell, CEO of Assuria, Stephen Crossley of Napthens and Tom Wilkinson of Pierce CA.

The Chamber will host a further two of these events in 2017 and we look forward to engaging with more local manufacturers looking to develop 
their networks and supply chains.

BUSINESS NEWS BUSINESS NEWSBUSINESS NEWS

Award winning Seriun are a Managed Service 
Provider specialising in cloud and on-premise 
solutions, namely IT support, telecoms and 

bespoke software development. 
Stockport based engineering firm Manufax was chosen as one of the leading 
engineering partners on the Bloodhound project - an attempt to break the  
1000mph world land speed record.

Scottish entrepreneur Richard Noble OBE, and former land speed record holder  
(1983-1997) is the driving force behind the Bloodhound project. His mission is  
two-fold: to set a new world land speed record, and inspire the next generation 
to explore technology and engineering in the most adrenaline-fuelled way 
possible.

Manufax were responsible for the design, manufacture and installation of 
the lower chassis assembly fixture. Manufax partnered with Managed Service 
Provider Seriun, who carried out a full IT infrastructure refresh, implemented 
a Unified Communications solution across all sites, and project managed the 
installation of their ERP system. These improvements streamlined Manufax’ 
business systems and enhanced their operational performance. 

David Baines, Manufax’ Operations Director summarised: “We are now at the 
stage where we work closely with Seriun to shape and deliver strategic projects. 
They’ve become a valued and trusted supplier.”

SERIUN SUPPORTS NEW  
WORLD RECORD ATTEMPT

 Miranda has been the 
owner of an SME, a director 
within a PLC, and an 
environmental consultant.

 Miranda understands  
the perennial problems of a 
Chamber as an entity
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A firm of accountants and business 
advisers has a triple reason to 
celebrate with the 40th anniversary 
of two of its partners and the 
appointment of a new partner.

Managing Partner Les Nutter and Senior Partner Ashley Hayman both 
joined Haslingden based Cassons in 1976, when it was known as J B 
Lever & Co.

Les became Managing Partner of the firm in 2006 and Ashley has been 
a senior partner since 1997. They are now joined on the company’s 
leadership team by Tax Partner Helen Cowley.

Managing Partner Les said: “It’s wonderful to know that as a firm we’re 
continuing to offer the same outstanding development opportunities to our 
staff that we were able to access when we became part of the firm in 1976. 

“Helen is a highly experienced, versatile and expert tax consultant and her 
appointment as partner is fully deserved.”

Speaking of her new appointment, Helen added: “It’s a huge privilege to 
be asked to become a partner. I look forward to working with the rest of the 
partners to develop and grow the business.”

Using their 30 years’ experience in the training 
and education industry, John Ainscow and Ian 
Loftus formed Training 365 with the vision of 
becoming a leading training provider.

“After much soul searching we decided to take the plunge and start our own training 
company, taking a fresh approach to training delivery. Training 365 does what it says 
on the tin; we recognised that a business’s needs don’t always fit around the normal 
9-5. We have no boundaries and are currently covering the whole of the UK servicing 
our customers’ needs.” Said John

Training 365’s ethos for staff development is based on its five company values - 
no compromise on quality, professional delivery by industry experts, flexibility, 
exceptional customer care and a fully managed service.

They offer a wide range of training courses covering areas such as: health and 
safety, first aid, FLT, business, IT, hospitality and textiles.

Ian told us “We listen and respond to our customers’ needs, regularly tailoring  
training to suit those needs. We’ve got fantastic clients, from small businesses to  
blue chip companies; building relationships is really important to us.”

Training 365 is quickly approaching its first year of trading and has already become an accredited 
centre for IOSH, Highfield and TQUK.

“What we have achieved so far has been phenomenal, the business is constantly evolving” added John

STL offer new breakdown cover

Darwen-based STL Technology Solutions is now opening 
its popular data backup & recovery service to businesses 
without STL systems.

Ivan Durkin, Managing Director of STL, said, “No matter how good your car is, you know it can 
break down when you least expect it. That’s why you have AA, RAC or similar cover. But what 
happens if the engine running your business – your IT – crashes?

“Will you be able to continue to trade, quote or invoice? How quickly will you lose control of 
your logistics, customer commitments or cash flow? How long before you can return to normal 
operations? And, when you do, will you be able to recover historical sales, customer or stock 
information?

“Few of us consider the far-reaching ramifications of 
IT failure – until it’s too late. STL has developed this 
service so businesses never have to.”

STL’s Backup & Recovery service is designed to 
minimise the damage that IT failure can cause to 
a business

Blackburn employment 
project is helping local 
people back into work
WorkSmart, managed by Newground, 
part of the Together Housing Group, 
helps unemployed people across the 
county back into jobs. The project 
also works with businesses to fulfil 
their recruitment needs by matching 
potential candidates with the right 
skills and attributes to the right role.  

We believe in the power of social enterprise 
as a strategy for change. We deliver 
professional services in a competitive 
marketplace. By choosing Newground, our 
customers are helping to drive positive 
social and environmental impact.

One of the biggest success stories has been 
with electrical contractor, Kitchener 2000. 
Jane Wadsworth, from Kitchener, said: 
“Can I say a big thank you to Employment 
Partnership Officer Mark Stevenson and all 
your colleagues at WorkSmart. You spent 
time checking our requirements against your 
clients’ skill sets.” 

She added “We will be using WorkSmart again 
and can’t wait to recommend them to others.”

WorkSmart is building relationships with a 
range of businesses on a daily basis, ranging 
from small companies to larger national 
organisations such as BT, LCC Capita to place 
local people into local jobs.

Chris Moore from Lancashire County Council 
said “WorkSmart recently worked on a large 
recruitment drive.  The candidates submitted 
were of excellent calibre.  Communication was 
excellent and I look forward to working with 
WorkSmart in the future.”

Jennifer joins the Corporate & 
Restructuring Team, based at the 
firm’s Central Lancashire office, as 

an Associate and has experience in all 
aspects of corporate and commercial 
work. This includes mergers and 
acquisitions, shareholder agreements, 
restructuring and banking and 
finance. 

Additionally Jennifer provides advice and 
assistance to insolvency practitioners on 
the sale and purchase of distressed assets, 
including pre packs.

She spent the last 7 years at Backhouse Jones 
in Clitheroe and has a particular specialism in 
the Transport Sector.

Commenting on her appointment Jennifer 
said, “I am delighted to join the Corporate & 
Restructuring Team at Forbes and I am excited 
to be taking up this challenge and progressing 
my career.”

Pauline Rigby, Partner and Head of Corporate 
and Restructuring comments, “Jennifer has 
a wealth of expertise and experience to bring 
to the role and I am pleased to welcome her to 
the team.”

EMPLOYMENT 
WORKSHOPS  
ANNOUNCED

Experts at Napthens solicitors will 
be holding a range of employment 
law workshops throughout 2017 
giving practical points and tips on 
a range of topics.
The series of events will be held in locations 
across the county, covering topics including 
redundancy and restructuring, discipline 
issues and recruitment.

Experts from Napthens’ Employment and 
HR team will also give an insight into the 
common pitfalls an employer might find 
themselves faced with.

East Lancs Chamber of Commerce will 
host an event on May 11 on how to handle 
performance issues, and on November 29 on 
recruitment and protecting a business.

The workshop at Ribby Hall on June 6 
will cover how to handle pre-termination 
negotiations, and on October 17 on how to 
handle grievance issues.

All events cost £75+VAT per delegate 
and run from 8.30am-12noon. For more 
information call 01254 686205 or email  
Leah.Simpkin@napthens.co.uk 

ACCOUNTANTS HAVE TRIPLE CAUSE FOR CELEBRATION!TRAINING 365, LEADING THE WAY FOR 
TAILORED TRAINING SOLUTIONS

NEW FACE AT FORBES
Corporate Lawyer Jennifer Bell has 
joined Forbes Solicitors as the firm 
continues to grow its Commercial Team.

Few of us consider the  
far-reaching ramifications 

of IT failure - until it’s  
too late. 



  aylor Patterson, part of 
Mattioli Woods plc, is a leading 
financial advisory firm providing 
wealth management, strategic 
financial planning, employee 
benefits and pension services to 
businesses and individuals.

We provide a highly personal approach 
helping us to build long-term relationships 
with our clients. Our philosophy is aimed 
at helping clients understand, build and 
preserve their wealth. We specialise in 
strategic financial planning ensuring 
wealth is managed in a way to suit clients’ 
lifestyles, goals and attitude to risk. We 
also have a dedicated Employee Benefits 
Team which has a wealth of knowledge and 
experience to guide employers through the 
auto enrolment and work place pension 
reforms.

We are an established pension provider 
offering SIPP, SSAS and Group SIPP to help 
our clients both leading up to and within 
their retirement journey. Our experienced 
financial planners work closely with 
professional intermediaries / advisers 
to ensure our clients receive the highest 
standard of advice.

For more information please call:  
01772 555 073 or visit our websites:  
www.taypat.co.uk / sippssas.taypat.co.uk/ 

BUSINESS NEWS
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‘GETTING TO 
KNOW YOU’ 
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Donna Briggs, managing director, Springhill Care Group

  What gets you out of bed in the morning? 
I genuinely love what I do. I am motivated by continuous improvement 
and challenges. Across Springhill we are constantly looking at how we can 
improve our offer as an employer and the service we provide. I have a plan 
each day as to what I aim to achieve and get tremendous satisfaction from 
achieving what I had planned to do.

The ultimate motivator though for me is seeing others develop in their roles 
and progressing with the organisation.   

  Which individual inspired you  
  most in your career? 
I have had the privilege of working alongside many inspirational 
people during my career; the most inspiring people are those who 
have overcome great personal hurdles. Hearing of and experiencing 
people achieving their goals though the support and care provided 
by our valued team e.g. learning to walk again, and becoming more 
independent, is such a privilege.

  If you weren’t in your current role what  
  would you be doing? 
Having spent most of my career in a business-related field combined with my values I would say I would be doing 
some kind of community work which would involve project management/development – I like to keep busy and to 
have a full life.

  What is the biggest highlight of your career? 
I have a number of highlights, the keys ones are seeing the people who provide such a valuable service to some of 
the most vulnerable people in our society recognised for the great work they do. We have done our bit in this respect 
with our #caringheroes campaign which is now being supported by industry and politicians.

We have a number of people who have won regional and national awards: Springhill won the Red Rose and BIBAs 
awards and Ken Nolan our chairman was given the outstanding contribution to care award at the Great British Care 
Awards last year.

Our recent biggest highlight is Springhill being awarded ‘Gold’ under version six of the Investors in People Standard.

  Do you have a business mantra? 
Values, values, values! I feel values are very important – they shape the culture and support the vision of any 
business, they should be ‘alive’ within the business, reflected in behaviours of people and inform decisions made 
across the business.

Industry-leading PVC-U systems supplier The VEKA UK Group has invested £35,000 in new 
machinery for the company's workshop. The Burnley-based firm has upgraded to a newer, 
more efficient Urban three-head welder to replace an older model. 

The workshop is an area of the plant dedicated to development work, ensuring that The VEKA 
UK Group can work alongside customers and hardware suppliers to partner on various exciting 
projects, as well as continually testing and improving product ranges. It includes a host of test rigs 
and facilities to fabricate and assess all variants of VEKA and Halo products and there are three full 
time members of staff working in this department.

MD of The VEKA UK Group Dave Jones said: “The VEKA UK Group is always proud to invest in 
technology for our plant, as it represents an investment in UK manufacturing and the ongoing 
partnerships we share with our customers. We're committed to improving facilities wherever possible, 
including the workshop, and the new welder will make this department run even more efficiently; 
further improving the high levels of service we offer.”

COOLKIT REVENUES 
GROW BY 46%

Burnley-based refrigerated 
vehicle specialist CoolKit Ltd 

has announced that their revenues 
grew by 46% in 2016, reaching £10 
million for the first time since it was 
established in 2005, and continuing 
a remarkable run of six consecutive 
years of year-on-year revenue growth 
of nearly 40% each year.

CoolKit also saw an incredible employment 
boost in 2016, with the number of staff 
growing to 75 full time positions. Many of 
the new roles were created to deliver the 
company’s strategic focus on bringing new 
innovations to the industry, together with 
a strong focus on super quality to maintain 
their reputation as the industry-leader for 
fridge van conversions in the UK.

Managing Director, Rupert Gatty said: “Our 
2015 investment of £2 million in machinery, 
premises and infrastructure is reflected in this 
outstanding performance. It is to the credit of 
the superb team of people here that we find 
ourselves in an enviable position.”

“Our performance completes a super year 
during which we won the Specialist Converter 
of the Year Award from our major customer Lex 
Autolease, as well as our product winning the 
Technical Excellence Award for our customer 
AAH Pharmaceuticals at the National Motor 
Transport Awards.”

CoolKit will continue to invest heavily in 
research and development, working closely 
with local schools, colleges and universities 
to grow its future workforce and create 
valuable jobs in the local area. 

FOULDS CONQUERS THE FALKLANDS!

Foulds Lifts prides itself on going the extra mile for its 
customers, and the longstanding company recently went over 
8,000 miles - to carry out maintenance on a lift they installed 

in the Falkland Islands back in the 1980s.

NEW PROJECT FOR ROSSLEE CONSTRUCTION

Accrington based firm Rosslee Construction have been selected to deliver 
works to Phase 2 of the Bacup Townscape Heritage Initiative following a  
thorough and competitive tendering process.

Works to 23-31 St James Street and 6-8 St James Square (The Real Building) are going to be underway 
in Spring 2017. The works will involve the replacement of unsympathetic shop fronts, the upgrading of 
building facades, reinstating the architectural features, structural work as well as bringing vacant floor 
space back into use.

Rosslee will be working closely with Equilibrium Architects to deliver the heritage works. Rosslee have 
worked on projects that are very similar to the Bacup THI scheme and are confident they can deliver the 
work in the right timescale and to the right budget, whilst creating opportunities in the local area.

A BIG 'WELD DONE' TO THE VEKA UK 
GROUP ON FURTHER INVESTMENT

A team of engineers left the firm’s 
manufacturing plant in Colne and jetted to the 
remote archipelago in the South Atlantic Ocean 
to oversee vital repairs on the lift at the King 
Edward V11 Memorial Hospital in the capital, 
Stanley.

Bernard Bergin, Repairs 
Manager for Foulds 
Lifts, explained: “Day-
to-day maintenance of 
the lift is carried out by 
on-site engineers but, 
when major repairs are 
required, Foulds Lifts is 
tasked with doing the work. 

“An order was placed for new ram seals and valve 
block seals and included an LG10 test to the lift.  
We sought volunteers from our engineers and two 
engineers - Jonathan Moore and Jack Davies - 
duly put themselves forward.

”With much anticipation and excitement they 
flew from RAF Brize Norton with an 18-hour direct 
flight ahead of them.”

On arrival the duo carried out the work. 
They were also asked to service the lift at the 
local nearby school, a task which they duly 

undertook.

John said “It was certainly different to our usual 
day-to day-work! It was a great experience 
and we met some wonderful people. The 
RAF was particularly helpful in facilitating 

the travel 
arrangements.”

Ron Rothwell, 
Hospital Estates 
Manager, said: 
“The KEMH, 
although on 
a small scale, 
is a very busy 

hospital providing a wide range of health 
and social services functions and would 
be considered as an acute hospital in 
the UK.

He added “I was therefore delighted 
when Foulds lifts did not hesitate in providing 
the urgently required technical support. Both 
Jonathan Moore and Jack Davies hit the 
ground running and completed the works with 
time to spare. The lads did an excellent job and 
are a credit to their company.”

T

 A team of engineers left the 
firm’s manufacturing plant in Colne 
and jetted to the remote archipelago 
in the South Atlantic Ocean
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Do companies benefit from 
Britain having an industrial 
strategy?

Michael Damms: The Government has published 
a Green Paper which means it is a consultation 
document. Greg Clarke, the responsible Minister, has 
briefed us that it has tried to strike a balance between 
giving enough information to stimulate debate while 
not presenting a ‘top down’ approach. The economy is 
of course complex, hence the attempt to summarise 
the challenge into 10 key pillars, 38 questions and 
132 pages. One question that the Minister himself 
highlighted was how does the UK get better at the ‘D’ 
in Research & Development – we are good at research 
but not good at commercialisation?

While the Chamber will review the whole document 
and provide a collective response, it will rely on input 
from individual businesses on their particular areas of 

knowledge and interest.

The lens that we’d like you to look at this from could 
therefore either be ‘How would an Industrial Strategy 
work for my company within our factory/office gates?’  
Or ‘if the UK had such a Strategy would it improve the 
UK’s overall competitiveness and the environment that 
I operate in?’

Martin Lewis: Of course we need a Strategy so that 
the UK overall has a sense of direction and purpose 
and agreed priorities. The difficulty is in understanding 
our contribution and benefit at the local level. What 
mechanisms are there to co-ordinate between the 
two?

Michael Damms: The Local Enterprise Partnerships 
will have a significant role, as will potentially devolved 
administrations and Combined Authorities, in 
transmitting the Strategic Economic Priorities for their 
areas. East Lancashire Chamber works closely with 
the LEP and in our turn we feed in more detailed local 
company information.

Ken Shackleton:  While we are aware of the Chamber’s 
role, there seems otherwise to be little encouragement 
for business to get engaged and to learn about this 
complex subject. We were enticed to exhibit at the 
recent Northern Powerhouse Conference event and 
looking at the programme there were scarcely any 
manufacturers and it was expensive to attend. The 

majority of attendees were clearly paid for by the 
public sector. That balance needs addressing if there is 
to meaningful input in the future.

Martin Lewis:  Precisely. Rebalancing the economy has 
to mean that business also gets better communication 
lines to Government than previously

Nathan Smith: I too think it is important to have a 
Strategy and in that regard it is useful to think of the 
UK as UK Plc. The Chamber is our best representative 
and should be given a powerful voice on behalf of 
business.

Tim Akerman: If the Industrial Strategy is coherent, 
conclusive and collaborative it will work. One of the 
problems I see is a lack of consistency of purpose. We 
keep changing direction and then we lose momentum 
that costs us dearly. We should focus on supply chains 
because the modern world is not about individual 
businesses. Government procurement should set an 
example and be inwardly investing. Indeed we need a 
focus on investing at home in general.

Martin Lewis: There is certainly a fine balance between 
protectionism and openness to be struck in the 
Strategy.

Nathan Smith: One big challenge for us that we would 
hope the Strategy would address is how to ensure that 
there is a level field on environmental compliance. In 
China, for example, they seem less concerned and that 
gives them an advantage in promoting their exports to 
us to the disadvantage of local suppliers.

Tim Akerman: That applies to regulation in general: 
the UK has to be a competitive economy.

Should the Industrial 
strategy focus on place or 
would it be better to focus on 
sectors?

Ken Shackleton: The obvious answer is both, but my 
greater concern with national strategies is that you 
debate the issues but nothing gets done. Just consider 
energy and fracking, or road investment; how many 
years do we need to identify the issues and talk about 
them?

Tim Akerman: A well-made point. For it to be 
meaningful and useful the Strategy will have to have 
a clear set of goals, time scales and action plans to 
achieve them.

Michael Damms: Government has to be resolute on 
this and make sure that it is joined up. For example 
if the national need is to double exports, and 
manufacturing is key to that, and an affordable energy 
supply is key to that, then Fracking is suddenly in 
context.

Ken Shackleton:  We are a region that depends on 
manufacturing for our existence, so there has to 
be a sector focus on it. While as a country we do 
export services, Brexit may not be helpful whereas 
manufactured goods are exported worldwide.

Mark Woodward: In the broadest sense place matters 
too. We can get a container by rail all the way from 
China to north of the Thames, then it has to go on 
a lorry to get to ‘the North’. Places have to be better 
connected. HSR1 was supposed to connect Edinburgh 
to Europe, now not even the fabled HSR2 may do that.

Tim Akerman: Sectors are bigger than local 
boundaries. You do need to consider the whole supply 
chain, from the earliest suppliers to the end customer. 
How do you link coherently so that there is minimum 
waste and minimum cost?

Ken Shackleton: Place does matter hugely in terms of 
education and skills. I was in Switzerland recently and 
70% of their school leavers go directly into industry. 
Also where you have a university, graduates are more 
likely to stick.

Nathan Smith: From this discussion it is clear that 
places and sectors are interdependent.

Michael Damms: Sectors do help cohere the North. 
Every town and area has a manufacturer in supply 
chains and the only reason to connect places is to 
move goods, people or ideas.

Martin Lewis: Care must be taken not to define 
sectors too minutely; it needs to be as broad as 
‘manufacturing’.

Tim Akerman: That is correct and we must also 
recognise that different sectors are important to 
different parts of the country.

The Strategy is based on 
10 pillars. Which of these 
are most important to your 
business? 

Mark Woodward: My concern is that the 10 pillars do 
not include the looming shortfall of labour.  It's not 
about skills but the size of the workforce. The shortage 
will drive up costs as we all compete in a smaller pool 
making us uncompetitive in the market place.

Ken Shackleton: If we were more productive as a 
nation we wouldn’t need as much labour. Alongside 
that we need to cultivate world-leading sectors and 
other areas where we excel to give ourselves some 
focal points.

Martin Lewis: For me developing skills, upgrading 
infrastructure and supporting businesses to start 
and grow should be our priority. My business has 

become an immigration sponsor in order to address 
a skills shortage. Transport improvements are vitally 
important and supporting start-up businesses.

Tim Akerman: We're lacking more basic skills but 
we also need the right institutions to bring together 
sectors and places. We need to bring together supply 
chains in order to make the best use of money. We 
need to develop leadership skills. We often put the 
longest serving person in charge of people and don't 
give them any training. Next, science, research and 
innovation - that's critical, we need to take things 
from the lab into industry. We've turned our technical 
colleges into universities but they did a fundamental 
job in training industrial people. Finally, we need to 
drive growth across the whole country.

Ken Shackleton: I agree. Driving growth across the 
whole country, the bigger picture is not always about 
what is best for us. Alongside that we need to cultivate 
world-leading sectors. If we're good at something 
focus on that to start with and drive it.

Nathan Smith: Driving growth across the country 
would be the most important to me. We need to 
link places and sectors across the country. Skills and 
innovation are also really important and needed. 

Mark Woodward: Support for businesses to start 
and grow would be my top pick because in my case 
we turned one person being made redundant to a 
company employing 50 people. Supporting people 

like me is really important. 60% of start-up businesses 
fail in the first year and part of the reason is a lack of 
support. We also need to encourage trade and inward 
investment. What is our strategy for exporting? Also, if 
we are to have a USP against our competitors we need 
to invest in science, research and innovation.

Michael Damms: The collective objective must surely 
be for the UK to get to a position where it is trading 
with the rest of the world and has a positive balance 
of payments. To my mind the weakest part of the 
document is that it does not address this long term 
challenge strongly enough. Without that central shared 
national goal we will address skills, science, R&D, 
infrastructure, education and the way we prioritise 
business support in a disjointed way.
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Nathan Smith

Tim Akerman

Martin Lewis

Mark Woodward

  We need to develop 
leadership skills. 

 how does the UK get  
better at the ‘D’ in Research & 
Development 

Ken Shackleton

Michael Damms

  We also need to 
encourage trade and inward 
investment. 

  We are a region that 
depends on manufacturing for 
our existence, so there has to be 
a sector focus on it. 

The Government has published a Green Paper which means it is a consultation document. Greg 
Clarke, the responsible Minister, has briefed us that it has tried to strike a balance between 
giving enough information to stimulate debate while not presenting a ‘top down’ approach.

PRESENT:  Nathan Smith, Fennel UK; Ken Shackleton, Cardboard Box Company; Tim Akerman, Tamarind Tree Consulting;  
Michael Damms, East Lancashire Chamber of Commerce; Martin Lewis, Beta Group.  

  we need to cultivate 
world-leading sectors and other 
areas where we excel to give 
ourselves some focal points.



   Mandy Lockett> 
   International Business Director> 

<m.lockett@chamberelancs.co.uk>

Our strong manufacturing region is in prime position to offer British manufactured products 
and instantly tap into the offerings of any newly formed trade agreement. We already 
know businesses are evaluating their supply chains to understand how their products are 
compliant with origin rules and therefore are able to gain preference in overseas partnering 
countries. Large businesses are already surveying the possibilities of re-shoring back to 
Britain providing a possibility for our second and third tier supply chains, a more positive 
future. As always the Chamber is here to support our local businesses in the understanding 
of this technical area of compliance and origin.

I would like to personally offer my appreciation and gratitude to Marie and the team for their 
outstanding high standards in gaining exemplary status with the exporting paperwork, 
guidance and support they deliver to our local exporters. They check and certify over 6,000 
documents per year to ensure goods are cleared quickly and smoothly through customs to 
arrive at your customers. We are one of the top Chambers in the country here on your local 
doorstep. 

With the triggering of Article 50 at the end of 
March this gives an official date on which the 
two-year Brexit clock is now ticking down 
and Theresa May has started one of the most 
complicated negotiations of political history. 
We need to ensure we get the best possible 

deal for the United Kingdom that works for everyone across the 
United Kingdom and all parts of the UK and successfully negotiate 
a comprehensive free trade agreement with the EU and other 
countries around the world to reduce trade barriers and increase 
trade of goods and services.
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Sponsored by:

Name the capital city where this prominent 
building is located?
Email your answer to s.warrington@chamberelancs.co.uk by  
5 May 2017 and you could win a case of 6 wines. 

Winner and results will be published in the next edition.

WHERE IN THE WORLD

PREVIOUS WINNER
Congratulations to Simon Marland of Pentland Brands Ltd who correctly 
identified that the building featured in the last edition of Business Life 
was the Petronas Twin Towers in Kuala Lumpur - Malaysia

TRAVELLERS' TALES

EAST LANCASHIRE CHAMBER OF COMMERCE 
GETS TOP MARKS FOR HELPING BUSINESSES 

WITH EXPORTING

At the end of 2015 we took a visit to Nigeria to assess the potential of the healthcare market. Now I’m sure you’re thinking, just as the majority of 
professionals we spoke to did, we must be mad to embark on such a risky venture. However, I have always believed in following your instinct and 
where others see danger I see opportunity. Plus, we had the advantage of having a Nigerian national within our team.

What we found
Upon arriving in Abuja the financial capital of Nigeria, it was clear this wasn’t going to be a run of the mill business visit. During our trip we went to 

the international trade exhibition to see what the distribution network was like. The exhibition was based in a large field outside Abuja, with 
homebuilt wooden stands advertising everything from diggers to noodles. However, despite the surroundings, the place was alive with 

some of the most enthusiastic entrepreneurial spirt I have seen and business was high on everyone’s agenda. 

Despite these obvious dangers and complications, we were able to gather extremely valuable research and I’m 
pleased to say that we will be looking to proceed into the Nigerian market as a result.

Tips
In a very short period of time you have to adjust to the way things are done and learn how 

important it is to understand the culture.

Having a Nigerian national who we employed and trusted was a major advantage. He was 
able to introduce us to a good network of professional people who in turn provided us with 
in-depth knowledge in areas such as law, banking, distribution and logistics. Try to get 
someone on board who is from the country who you can truly trust to help YOUR company 

- you don’t find this through agents. 

Getting rid of your (and ignoring others’) preconceptions is essential as they are often not 
what you find - I didn’t find that all of Nigeria wanted to try and get my bank details. Instead 

one taxi man who found my phone in his car actually returned it. I’m not sure that would 
happen in this country. 

Finally, it is crucial to remember that foreign expansion is not the quickest of processes but with 
careful planning and huge efforts it can be achieved!

BEN BLACKBURN, Blackburn Distributions

Why, where and when we went to Nigeria!

East Lancashire Chamber of Commerce gets top 
marks for helping businesses with exporting.

East Lancashire Chamber of Commerce, representing local companies, 
has once again been granted 'Exemplary Status' on the processing and 
certification service which is rolled out to assist them on their International 
Trade activities.

After a vigorous inspection audit by its 
national supervisory body, the British 
Chambers of Commerce (BCC), East 
Lancashire Chamber of Commerce 
passed with flying colours.

The BCC said it had an outstanding record 
on certifying export documentation 
and had continued to maintain the 
'Exemplary Standards' necessary for the 
top status.

The Chamber’s International Business 
Team carefully check and certify 
thousands of exporters’ documents 
each year, along with offering a full support package. This is crucial for 
businesses to ensure the goods arrive at their country of destination 
smoothly and can be cleared through customs quickly.

It also ensures that businesses large and small can build and keep a 
sustainable working relationship with their overseas customers.

Mike Damms, chief executive of East Lancashire Chamber of Commerce, 
said: "The national imperative is to double exports and the Chamber’s 
responsibility is to help its members export safely, without delay and 
effectively.

"We are pleased that we are consistently accredited as setting one of the 
highest standards in the country.

"Our members can rightly have trust in the support that we provide across a 
range of trade services and in our care on their behalf."

Marie White, the chamber’s international business officer and export 
documentation manager, who has regular face to face contact with local 
exporting companies, said: "I see the hard work and dedication the team 

puts into looking after our customers every 
single day and it’s reassuring to pass with 
such high standards.

"This service complements the wide range 
of other International trade services the 
Chamber offers our local companies."

The British Chambers of Commerce 
accreditation system is designed to 
evaluate and improve the performance 
of local Chambers of Commerce. 
Accreditation helps to identify and 
promote good practice.

The results of each external assessment is reviewed by the BCC 
Accreditation Board, comprising Chamber representatives from around 
the United Kingdom, including business non-executives, Chamber chief 
executives and a BCC board representative.

Hurst Green Plastics, Whalley emailed to say “Congratulations on passing 
the inspection with flying colours.  The work and support the East Lancashire 
Chamber provides to local industries is exemplary and it is great to know that 
we can rely on the expertise and knowledge that you and your team provide - 
Very well done!”

The Chamber’s International 
Business Team carefully check and 

certify thousands of exporters’ 
documents each year



Sponsored by:
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INTERNATIONAL TRADE

KEEPING INTERNATIONAL TRADERS INFORMED

INTERNATIONAL TRADE EVENTS & SEMINARS

Doing Business in Turkey 26 April 2017

The Hive Blackburn and Darwen Business Awards 10 May 2017

Trade, Brexit and the WTO 11 May 2017

Foreign Exchange Briefing 22 May 2017

Chamber of Commerce Presidents Dinner 09 June 2017

Export Sales Certificate 20-23 June 2017 

International Travel & Budgeting 13 July 2017

Foreign Exchange Briefing 17 August 2017

International Trade Expo: USA Focus 13 September 2017

Visit: www.chamberelancs.co.uk/international-trade/ to view full calendar of events and seminars.

Developing 
Trade with Brazil 
and Turkey

During her inaugural visit 
to the UK, Jacqueline 
Nakamura, representing the 

Department for International Trade 
in Brazil, held private meetings 
with a dozen local businesses 
from various sectors including 
energy, precision engineering, 
aerospace, furniture, manufacturing, 
consultancy, interior design and 
textiles. 

As Strategic Accounts Manager, Jacqueline 
supports high value UK companies, 
especially in Advanced Engineering, 
Aerospace, Automotive and Infrastructure 
sectors, in exporting more or to start 
exporting to Brazil. Jacqueline also has 
special responsibility for the Strategic 
Partners Group, which consists of the TOP 
20 UK investors in Brazil.

Coming up on the 26th April 2017 is an 
opportunity for local businesses to meet 
with the trade specialist for Turkey.  Any 
company looking to develop important 
contacts, relationships, knowledge and 
trade with this important market are urged 
to contact the International Business 
Team at the Chamber. You can call 01254 
356473 to arrange a private appointment.

The latest International Trade Club breakfast meeting 
offered new and experienced traders, the chance to 
expand and update their knowledge, benefit from a wide 
range of informative presentations and enjoy a fabulous 

breakfast.  Speakers addressed the up and coming business 
opportunities in Egypt and the specialist expertise available to 
help exporters identify and complying with safety standards 
throughout the world.

The next breakfast meeting on Thursday May 11th, features 3 speakers who will provide 
invaluable information to companies trading internationally.

Andrew Dey is the Team Leader, The World Trade Organisation (WTO), in the department for 
International Trade. Andrew will provide delegates with an insight into how the WTO currently 
works through the EU, representing the EU and its member states. He’ll talk about ongoing 
negotiations, including the procedures for resolving trade quarrels, to ensure trade flows 
smoothly, assisting manufacturers of goods and services, exporters, and importers to conduct 
their business.

Laurie Thomas the Managing Director of Vision Support Services, a leading supplier and 
distributor of luxury, specialist and performance textiles to global hospitality, retail, healthcare 
and commercial laundry sectors. As winners of the International Trade Club Awards 2016, they 
will discuss their do’s and don'ts when trading internationally, including their top tips and their 
recent successes.

Our third speaker is Mike Spicer, Director of Research and Economics, British Chamber of 
Commerce (BCC). Mike represents the BCC externally on business policy and matters relating to 
local economic development. Mike will provide an update on the “Business Brexit Priorities” and 
what this means for local companies trading internationally.

To enquire on availability please contact Marie White on 01254 356448 or  
email m.white@chamberelancs.co.uk

The International Trade Club is sponsored by Cassons

CHILE’S AN INTERNATIONAL 

HOTSPOT

The number of UK businesses trading with South America has doubled in the last 
five years and one of the hottest destinations in the region is Chile.

That’s why the East Lancashire Chamber of Commerce was 
delighted to host Marcia Gattoni as the Trade and Promotion 
Manager for Britcham Chile Services (BCS).

The BCS is an organisation founded by the British Chambers of Commerce 
following a UK government initiative to promote British business. 

Marcia held a series of face-to-face meetings with chamber members keen 
on finding out more about how they can do business there.

One of the interested parties was Les Nutter, Managing Partner at Cassons, 
who recently visited Chile and spoke at the BKR International Worldwide 
Meeting in Santiago.

Les said: “It’s fascinating because, while it’s never been easier for British 
businesses to trade with countries such as Chile because of the remarkable 
advances in technology over the last 30 years, the key to trading internationally 
ultimately lies in building strong relationships with trusted partners ‘on the 
ground’, and the best way to achieve that is through face-to-face meetings.

“That’s why being able to talk to Marcia was hugely beneficial. When I was in 
Chile I had a limited time but thanks to the BCS, and Marcia in particular, I was 
introduced to a number of key people. 

“Of course, we now live in an age of video conferencing and cloud computing 
which eases communication but nothing beats face-to-face time.”

Marcia believes more and more British businesses will follow Cassons’ 
example and beat a path to Chile.

She said: “It is a good place to do business and the UK government recognise 
this. That’s why Chile is one of only a few countries in the world where there 
are five different teams working to establish the British-Chilean relationship 
politically, economically and through trade.

“One of the main reasons why Chile is such a competitive market is the fact we 
have more Free Trade Agreements (FTAs) than almost any other country in the 
world."

Links with the UK have been strengthened recently with an annual Chile 
Day in London, which last year was attended by Chilean President Michelle 
Bachelet.

East Lancashire businesses looking to find out more about the opportunities 
in Chile should contact the BCS at www.britcham.cl



Life was either simpler then or more 
complicated.

The tale can be told a different way. Out of 
being the lungs of the industrial revolution 
East Lancashire forged for itself a formidable 
global reputation for manufacturing excellence. 
A reputation based on quality, innovation, 
reliability and integrity – characteristics that 
endure today. By the 1950’s however, these 
mill- industries were fading and a reprieve was 
found in a new generation with companies 
like Michelin, Lucas, ICI and Phillips arriving.  
Unfortunately these companies, along with 
other major employers like the Royal Ordinance 
Factories in turn disappeared and East 
Lancashire looked like being left behind and 
manufacturing numbers were down to 50,000.

So was decline inevitable in 1993? ‘Yes’ if 
you looked in from the outside, but ‘No’ and 
‘Not Acceptable’ if you were the Chamber 
of Commerce, or more importantly local 
businessmen*

Led by 25 elected Board members (Councillors), 
from all types of businesses and sectors, the 
Chamber made four key decisions:

> With a population of 500,000+ (bigger than  
most cities) East Lancashire had none of the  
institutions that would be expected. No major 
transport interchange, University, Government 
Department, R&D institution, port or airport, 
major PLC’s, teaching hospital…

The Chamber determined to become a focal 
point itself, and as a first step merged the 
historic Burnley and Blackburn Chambers to 
create a single Chamber that would align with 
the natural economy.

> In a poor area in relative decline, the Chamber 
would also be poor. To support the area and 
give it the Chamber it deserved, we would 
create a business model that would enable it 
to provide first class services, relevant to our 
particular businesses, as good as or better than 
those to be found in any conurbation, but at 
affordable cost.

Today the Chamber is externally recognised 
as a national market leader in Procurement 
and Supply, a top Chamber for International 
Trade services and provides high-level internet 
trading platforms for multi-national companies.

Membership income is less than 15% of 
turnover. The rest is competitively earned 
and reinvested in the area. The Chamber is 
financially sound.

> No single organisation could change the 
trajectory of East Lancashire on its own. To a 
large extent we eschewed the classical lobbying 
role of ‘somebody should do something’ and 
engaged with local partners, including the 
Local Authorities and Colleges, to work on 
solutions. As a consequence there is scarcely a 
single development in East Lancashire, whether 
at the scale of the 'Singing Ringing Tree' and 

Todmordern Curve, or the defence of the 
Aerospace Industry, or investment in Industrial 
Estates, or Road development, that we’ve not 
been deeply involved in and provided the 
private sector perspective.

> Finally, as befits an area with a fine 
international pedigree we would halt the 
introspection and be heard. We have since 
taken lead roles on subjects as diverse as the 
NW Manufacturing Forum (which is developing 
pan-northern Region), the Regional Leaders 
Board (chairing the largest bloc – the Social, 
Economic, Educational and Environmental 
partners) and ENWORKS (Environment) and the 
Northern Powerhouse Investment Fund. We 
are also actively represented on our national 
association - British Chambers of Commerce.

Of course, while I believe that we can be 
justifiably proud of what we have achieved to 
help set the business environment and provide 
relevant services, the real heroes* of the story 
are the extraordinary business leaders and their 
companies in our midst.

The reason that unemployment is lower than 
in the heady days of those long-gone majors 
of previous generations is to be found in the 
enterprising spirit coupled with engrained 
characteristics that earned our reputation in the 
first place. There are far too many astonishing 
companies and inspiring people for me to 
mention: many are Chamber members, some 
are not (pity). 

MICHAEL 
DAMMS

THE BIG INTERVIEW

Life was either simpler then  
or more complicated.
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THE MAKING OF A MODERN CHAMBER 
OF COMMERCE FOR EAST LANCASHIRE

Perhaps the easiest way to put in context the scale of change since I joined the Chamber in 1993 is to consider 
the internet. The internet was first commercialised worldwide in 1993, and the Chamber, following on from its 
tradition of pioneering on telex and fax, created an Internet (Telematics) department to support its members in 
January 1994. Before then there was no world of e-mail, websites, social media, networking, internet banking, 
on-line shopping, integrated supply chain systems... To acquire knowledge, for example of a market or a product  
you generally had to personally meet someone who had been there or used it; it wasn’t a click away.

We make and do just about everything.  About 
a quarter of our jobs are in Aerospace (BAE, Rolls 
Royce, Aircelle), but we lead on Furniture (Senator, 
JJO, Ormerod), wall coverings (Crown, Graham 
and Brown), Seals (PPE, PHI), Automotive (Futaba 
Teneco, BCW), Plastics (Whatmore)... and when 
he’s not winning Oscars, people like AMS Neve’s 
Mark Crabtree are single-handedly changing the 
prospects of every primary school child in Burnley.

And we no longer rely purely on manufacturing; 
think of Country Holidays, Daisy, New Call Telecom, 
BT, Capita, Exertis, Boohoo, Northcote, James’ 
Places...

So my prognosis is that what East Lancashire has 
to offer is, contrary to the perceived wisdom of 23 
years ago, what a modern outward-facing economy 
needs – we just have to stay confident in our own 
abilities.

My successor is undoubtedly going to have equally 
interesting times.  Their big issues may include 
‘Brexit’, disruptive technologies, climate change, 
fracking, labour migration, man-machine hybrids 
(already with us) and the advances in networks. More 
locally parochial issues will vary from upholding East 
Lancashire’s contribution to Lancashire - where the 
LEP and Edwin Booth have done excellent work - to 
getting a rail link for Rossendale.

As you will gather, the role of Chamber of Commerce  
Chief Executive has been a great pleasure and 
privilege and I cannot do justice to thanking all of 
the people, including the staff, Board members, 
partners and wonderful business people that I 
admire so much.

GOOD LUCK

Mike Damms
*You will notice that this is a fairly patriarchal piece. 
Perhaps because of the nature of our historic industries, 
this has been a male-dominated area. However this 
is changing steadily for the better and the youngest 
Chamber Directors are female manufacturers

Today the Chamber is 
externally recognised as a  

national market leader 



CIPS & TRAINING
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CIPS & TRAINING

For many companies In-company training is the 
ideal solution.  If you have a number of people with 
the same training requirements this option provides 
you with the opportunity to work with our team 
and highly experienced training providers to 
produce a solution that meets your exact 
needs.

We offer this service through many of our short 
courses including ‘Successful Sales Masterclass’ and 
with our Microsoft training courses where we can 
train up to 6 people at a time.

    ore than just an 
Accountants... 

Isn’t it a great feeling when you get 
more than you expected? 

We’ve all experienced it...when the 
barman gives you a little extra glug 
of wine in your glass, or the butcher 
gives you 10 slices of bacon for the 
price of eight. It certainly raises a 
smile and without doubt helps cement 
a desire to return and receive that 
service again and again. 

It’s a philosophy that underpins 
everything that our team at Mayes in 
Accrington carries out. 

We want our clients to run successful, 
healthy businesses and our team 
of specialists can support them by 
helping them to understand their 
accounts and reduce their tax 
liabilities, but to also help them 
achieve better figures and exceed not 
just business but personal goals too.  

To get your handy free guide on 
Making Tax Digital email  
info@mayesaccountants.co.uk or call 
01254300050 to find out more about 
our cloud based business planning 
solutions.

M

FACTORY TOUR & CIPS TASTER EVENT

Chamber Business Training is an accredited Institute of Leadership and Management (ILM) centre 
delivering levels 3 and 5 in Leadership and Management commencing in June 2017.

Christine Lambe, training director at East Lancashire Chamber of Commerce said “93% of employers see tangible increase in their managers’ capability 
after achieving an ILM qualification and 90,000 managers improve their leadership skills and success levels through ILM each year.”

She added "ILM develops more talented leaders than anyone else, giving them the skills to 
make a real difference in their organisation and beyond.”

ILM is part of the City and Guilds Group and offers unrivalled experience in the sector 
and the Royal Charter brings the highest level of prestige. The Chamber is delighted to 
offer the following qualifications. 

LEVEL 3 Certificate in Leadership and Management – Programme

> Solving problems and making decisions

> Understanding leadership

> Developing people in the workplace

> Leading and motivating a team effectively

> Understanding customer servic e standards and requirements

LEVEL 5 Certificate in Leadership and Management – Programme

> Understanding the management role to improve performance

> Assess your own Leadership capability and performance

> Develop and lead teams to achieve organisation goals and objectives

All the training is held at the Chamber of Commerce - Level 5 is an afternoon programme.  
In-company programmes can be arranged bespoke to the company. 

For further details and a booking form please contact  
LINDA JAMIESON on 01254 356443 or l.jamieson@chamberelancs.co.uk

The Ansoff Matrix is a time-served 
business model, created by 
mathematician Harry Igor Ansoff, 

and used to understand strategies for 
developing market share and market 
growth. 

But is it possible to personify it? Could we project 
these marketing strategies onto ourselves or even 
our people? Could this be used as a self-help tool or 
even for mentoring others?

If you can harness your existing core skills and get 
the best out of them while delivering your current 
role, then this would form a personal strategy for 
Market Penetration, which should be able to be 
implemented immediately. In other words, focussing 
specifically on identifying and using our known 
strengths for maximum benefit to today’s tasks.

Product development may be improving your key 
skills by seeking new experiences or undertaking 
formal learning. This can enhance your personal 
portfolio and allow you to become a leading 
practitioner and enlarge your existing role, offering 
more benefit for our business or employer, and 
becoming the best in class.

Perhaps, though, you have higher ideals and are not 
content with simply being the top dog in your own 
back yard. Maybe you are interested in developing 
your career beyond the company walls, and even 
have designs on being an industry leader – either as 
an entrepreneur or a specialist. To do this you would 
do well to develop your own Market Development 
Strategy. A few years ago, this would have taken 
the form of a bulging C.V. filled with a plethora of 
wide and varied experiences and qualifications, 
and a professional body affiliation. In more recent 
times, this is likely to go a step further and include 
a career development network (real or virtual 
or both) and certainly a business/social media 
presence on a site such as Linked In.

Or maybe you are interested in new markets/
industries and developing a new skill set. Perhaps 
you have mastered all there is to master in your 
field and are seeking a new challenge – or perhaps 
a natural change, such as retirement, has brought 
about a new opportunity such as a consultancy-
based role. A Diversification Strategy might be 
something that you take an interest in, due to a 
life-changing experience or it may simply be an 
opportunity which presents itself at the right time.

By understanding your aspirations and putting 
together the right personal market strategy you 
are likely to make better career decisions and to 
recognise opportunities when they arise. Or maybe 
you could help someone else to do the same.

Stuart Quinn,  Chair CIPS Branch

IN-COMPANY TRAINING

PUTTING TOGETHER THE RIGHT  
PERSONAL MARKET STRATEGY

To find out more contact Linda Jamieson 

01254 356400 / 01254 356443
l.jamieson@chamberelancs.co.uk

  IMPROVE THE LEADERSHIP   
  SKILLS OF YOUR KEY PEOPLE  
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Thursday 1st June 8am-10.30am 
Crown Paints Learning Academy,  
Hollins Rd, Darwen BB3 0BG

Friday 23rd June 8am-10.30am 
Birchalls Foodservice Cobalt House, Magnesium Way,  
Burnley Bridge Business Park, Hapton, Burnley BB12 7BF

If you’re serious about your Procurement career, you should be part of the Chartered Institute of Procurement and Supply 
(CIPS) and take the qualifications you need to reach the highest levels in the profession. 

MCIPS (Member of the Chartered Institute of Procurement and Supply) is the internationally recognised standard for procurement professionals. It 
marks you out as at the top of your game, significantly enhancing your career and earning prospects.

Our Lancashire CIPS Centre of Excellence programmes are highly sought after and receive outstanding feedback from our clients and students..

“I was especially impressed by the amount of resources provided, comprehensive course materials and a good room with good facilities on site. I was always 
welcomed by the staff, many of whom took a real interest in getting to know me. Our Tutor Laura Taylor was very good, knew her subject well and a good 
sense of humour. Overall very impressed, many thanks to the Chamber for an enjoyable learning experience” Lancashire County Council.

Come and meet the team on Friday 19th May at Crown Paints or Friday, June 23rd at Birchalls Foodservice and find out why we are the number one 
choice for over 600 students countrywide.

To register email d.dawson@chamberbusinesstraining.co.uk call 01254 356439 or visit www.cipsbusinesstraining.co.uk



This included investment in the Advanced Manufacturing Research Centre 
on the Lancashire Enterprise Zone alongside others across Lancashire 
which improve educational attainment, create jobs, build homes or 
improve infrastructure.

This latest award of ‘Local Growth Funding’ is 
on top of £251 million of Growth Deals funding 
already awarded to Lancashire Local Enterprise 
Partnership. This total investment could see up to 
11,000 jobs created, 3,900 homes built and £1.2 
billion attracted in extra investment over the next 
5 years.

Communities Secretary, Sajid Javid, said “As part 
of efforts to deliver an economy that works for 
everyone, the Government is equipping local people 
with the resources they need to drive forward local 
growth. 

That is why we’re giving £69.8 million of new money 
to Lancashire to give businesses the support and 
opportunities they need to achieve their potential – on top of the £251 million 
we have already awarded”.

Chair of the Lancashire Local Enterprise Partnership, Edwin Booth, said 

"Our £69.8 million Growth Deal 3 allocation further confirms the ability of 
local partners to set out a truly ambitious and deliverable growth programme 
for Lancashire. In the coming years, Lancashire will play an even greater role 

in powering forward a successful North of England 
with local partners at the forefront of addressing the 
nation's productivity challenges."        

In East Lancashire, Growth Deal investment is 
supporting a number of major initiatives. This 
includes the £12 million Burnley-Pendle Growth 
Corridor Improvements Scheme, which will 
enable additional capacity on the M65 industrial 
corridor through highway improvements at key 
junctions, with improved facilities and links at 
adjacent rail hubs, to support the delivery of key 
employment sites and housing growth locations. 
Improvements already completed on many 
junctions along the M65 have already resulted in 
benefits, providing better and faster access to our 
business parks.

Work includes the Pennine Gateways in Blackburn with Darwen. Here 
key transport infrastructure improvements at gateways to the M65 (at 
Junctions 4, 5 & 6) will improve the commercial deliverability of a range of 
housing and employment growth sites

Communities Secretary, Sajid Javid, recently announced a 
government cash boost of £69.8 million for Lancashire to help 
create jobs, support businesses and encourage growth.

INVESTMENT FOR 
EAST LANCASHIRE
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Significant investment is being made in the Advanced Manufacturing 
Research Centre for the North West, based at the Lancashire Enterprise 
Zone at Samlesbury. In addition The Local Enterprise Partnership is 
working with Sheffield University to drive world class productivity and 
innovation gains through key SME supply chains 

Investment is available for the North West Burnley Growth Corridor. 
This development will unlock new housing and employment growth 
opportunities in Padiham and will link with new flood defence proposals.

Pendle will benefit from investment in the Lomeshaye Industrial Estate 
Extension. Growth Deal investment will support the extension of one 
of East Lancashire's largest strategic employment sites within the M65 
industrial corridor. 

The investment in Lancashire is part of government efforts to build a 
Northern Powerhouse to help the great cities and towns of the North 
pool their strengths and take on the world. They are aiming to make the 
Northern Powerhouse a reality with over a million businesses involved. 
Foreign direct investment is up by a quarter and 187,000 jobs created in 
the past year alone.

Across the Northern Powerhouse local people are set to benefit from £556 
million investment. Northern Powerhouse Minister, Andrew Percy, said 
“Across the Northern Powerhouse local people will benefit from £556 million 
extra investment thanks to these growth deals. This is more government 

money directly invested into the Northern Powerhouse. It is further proof that 
we will back the people of the North with the resources they need to reach 
their full potential.”

Michael Damms, Chief Executive of East Lancashire Chamber of Commerce 
and a member of the LEP board said “It is our local companies who 
generate wealth. The Chamber’s, LEP’s and Government’s role is to create an 
environment ‘beyond the factory or office gates’ that supports enterprise. 
We are pleased that the Government has accepted our submission, in a 
competitive process, that East Lancashire and Lancashire really are worth 
investing in and have recognised that we are an important component of a 
North with much to offer”

In the coming years, 
Lancashire will play an even 

greater role in powering 
forward a successful North of 
England with local partners 

at the forefront of addressing 
the nation's productivity 

challenges.
The Chamber’s, LEP’s and  

Government’s role is to create an 
environment ‘beyond the factory or  

office gates’ that supports enterprise.

69.8m cash boost for 
Lancashire to help create 
local jobs and growth

YOUR EAST LANCASHIRE
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SECTOR ANALYSIS

The most common attacks detected involved viruses, spyware or 
malware that could have been prevented. We talked to three of our local 
businesses, Stonehouse Logic, Training 2000 and the Morson Group, who 
all specialise in helping local companies stay secure.  

Sarah Green who is the Business Manager for cyber-security with Training 
2000 told us “Businesses are being damaged through cyber-attack every day. 
If they don’t have the right levels of protection in place, hackers may be able 
to gain access to sensitive data, take control and bring down IT systems and 
damage a business financially.”

What is Cyber Security?
Sarah’s view was that cyber security is about putting processes and 
measures in place to reduce the risk of a security breach. A security 
breach occurs is where sensitive, protected or confidential data is copied, 
transmitted, viewed, stolen or used by an individual unauthorized to do 
so. Data can be personal, financial or sensitive, or it could be critical to the 
operations of the business in another way.

Mark Howarth of Morson Cyber Security (part of the Morson Group) said 
“It’s about protecting your infrastructure and information from unintended 
or unauthorised access, change, theft or destruction. Good cyber security 
can enhance the reputation of your business and open up new commercial 
opportunities.”

Mark Edwards of StoneHouse Logic added 
“Cyber Security is about joining the technology 
and processes within the business together to 
ensure a large percentage of the threat is removed 
with minimal expense and effort. Technology 
advancements have meant that Firewalls, Antivirus, 
etc. are the norm now, and a high standard by 
default. Ensuring these are correct with good staff 
awareness is what is required to protect your data 
and reputation. 

What does Cyber Security mean to local 
businesses and should they be concerned?
We still have some businesses who believe that cyber security has nothing 
to do with them - ‘it only affects the big companies like Talk Talk and Tesco’. 
Sarah told us “We can’t assume that it’s not going to happen to us, we have to 
take responsibility for protecting our client’s data and accepting that the risk 
is there.” Whilst Mark Howarth said “A recent article advises cyber attacks on 
SME’s costs the UK economy £3.5 billion with massive disruption to trading 
and doing business. Costs include remediation of systems, and potential fines, 
as well as damage to a company’s reputation and supply chain.”

Sarah added “Businesses in Lancashire are being impacted by cybercrime 

every day, ranging from common phishing emails all the way to 
ransomware which can cost the business thousands, even critically 
damaging an organisation in a matter of hours. It is crucial that 
companies take the threat seriously regardless of their industry or size.”

Mark from Stonehouse Logic confirmed the threat saying “I am sorry 
to say that local businesses should be concerned. We offer managed 
support to hundreds of local businesses, and on a weekly basis, and we see 
the impact. This ranges from seeing attempts to break in to the network 
from the outside, single machines which have been impacted by a virus or ransomware and even 
the finance team getting emails asking for money to be sent from the “MD” to an unknown bank 
account?” He added “No one solution completely removes the issue.”

What should my business be doing to protect itself  
from potential threats?
There are a number of ways that businesses can start fighting back against the hacker. Ensuring 
IT systems are resistant to an attack through penetration testing will allow you to stress test your 
business’s critical assets, identify weaknesses and rectify them before they are exploited. 

Sarah said “Staff awareness training provides employees across your entire organisation with the 
skills and knowledge to prevent a breach and how to act if they suspect one - ‘health and safety for 
computers’.”

StoneHouse Logic also believes that the Cyber Essentials certification is a great way into cyber 
protection that enables the business to reduce the threat by up to 80% with simple process and 
technological changes. To reduce the threat further a business can join up tailored staff training 
with the correct level of technology, which pays dividends. For example, we provide monitoring 
solutions that would automatically shut down a workstation if infected with ramsonware. 

The last part of good protection against cyber threats is to ensure you have a robust and tested 
backup and restore procedure. If there is a breach the first stage of recovery is to restore, so 
ensuring the backup is working correct is a priority.

Mark Howarth told us that Morson Cyber Security has a 6 point plan to help businesses protect 
themselves which he would recommend to any business:

1. Have security policies and procedures in place 

2. Have up to date malware, anti-virus and firewalls 

3. Protect against unauthorised access

4. Ensure software and hardware are patched

5. Ensure back-ups are secure

6. Conduct regular security assessments

There are many benefits to taking steps to being cyber 
secure. Mark added the “Morson Cyber Security offer  a 
‘Managed Security Service ‘which delivers military grade 
functionality that includes protective monitoring, alerting 
and reporting with the option of analytics and forensics.”

Going forward there are legal changes that will impact on businesses and from 
May 2018, we will all be required to comply with the new GDPR rules when we will have to show 
how we are protecting our online data, so gaining the Cyber Essentials certification is a great 
way to start that journey.

CYBER CRIME

CYBER 
CRIME

 is a Daily threat

Britain’s businesses are being urged to better protect themselves from cyber crime. 
In a recent survey by the British Chambers of Commerce almost 20% of North West 
business said they had been the victim of a cyber-attack.

It’s about protecting your infrastructure and information  
from unintended or unauthorised access

We can’t assume that it’s not going to happen to us, we have to  
take responsibility for protecting our client’s data and accepting  

that the risk is there.

 ounded in the early 
sixties by the late great Ronald 
Farnworth as a hot metal 
typesetter, Ronset has always 
pushed to stay at the forefront of 
new developments in the printing 
industry. 

By the 1980’s print had moved 
again into what is now known as 
Lithographic printing, so out went 
the old cast and moveable type 
and in came phototypesetting, new 
technology that was to revolutionise 
the print industry, this new concept 
meant faster print speed without 
losing any of the quality, in fact 
some would argue improved print 
dramatically. 

In the year 2000 Ronset moved into a 
purpose built unit on the outskirts of 
Blackburn offering easy access from 
the motorway.  Ronset changed tack, 
quickly seeing an opportunity to move 
into wide format printing. Again there 
was investment and Ronset entered 
the digital market which was quickly 
developing as digital technology 
moved into the print industry. 

Ronset is proud of its heritage 
and takes great satisfaction from 
producing print with a great service 
and competitive pricing.

Long Live Print!

F
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BUSINESS NEWS

M65 Recruitment, an award-winning Engineering, 
Manufacturing and Commercial sector focused 
recruitment agency based in Lancashire, specialise in 

providing permanent and contract personnel at all levels. Located 
in Blackburn, just off Junction 5 M65, the team have just celebrated 
its tenth anniversary.

East Lancashire is a hotbed for Engineering and Manufacturing and demand for new staff is 
high. M65 Recruitment builds trust and rapport with clients and candidates alike with a genuine 
interest in their requirements.

The company was founded by Mark Wiggan, a man who had many years’ experience in the 
recruitment sector. Mark noticed that many companies were struggling to find potential new 
employees, with the right skill level especially within Engineering  and realised this was a great 
opportunity to develop his own high performing, knowledgeable and dedicated Engineering 
recruitment agency. 

Clients’ trust in M65 Recruitment is centred on meeting customer needs in an efficient and 
effective way showing the benefits of using a professional recruitment agency.

They moved to their current location 18 months ago with a vision is to grow and become the 
No 1 local, independent recruiter, utilising a combination of new technology and old fashion 
values. They aim to provide high calibre candidates to the companies they work with.

To help celebrate its tenth anniversary, they are offering 10% off all permanent placement fees 
until 30th June 2017, so if you have a vacancy you need to fill, you know where to go.

PHYSIOFUSION 
Helping more people, 
more effectively

Physiofusion’s business is built 
on highly trained, specialist 
therapists. They provide a 

private treatment service to both the 
public and businesses.  

In recent years they have won the 
Professional Service Business of the year at 
The BIBAs 2015, followed by finalist places in 
the Red Rose Awards the same year and The 
BIBAs in 2016.

They focus on helping people to overcome 
all problems relating to the body and 
the mind – ranging from back, neck and 
shoulder problems, sports injuries, chronic 
pain and muscle tears, to migraines. They 
also have a podiatry and biomechanics 
service to treat any problems with the foot 
and lower limb, as well as a counselling 
service to help people deal with issues such 
as depression, anxiety, relationship problems 
and behavioural issues.  

They provide their services from six 
treatment centres across the North West: 
Burnley, Padiham, Skipton, Barnoldswick, 
Lancaster and Bolton.  

In addition they offer a preventive service, 
giving treatment and advice on staying 
physically healthy - making sure previous 
injuries aren’t repeated and future problems 
are avoided.

AN EAST LANCASHIRE FIRM  
HAS GONE ON ‘DOUBLE ALERT’!

Brothers Kinny and Zach Bordallo have celebrated their 
19th birthdays by joining the expanding workforce at 
Burnley-based Alert Fire and Security Ltd.

Operations manager Claire Murren reckons the future looks twice as bright for the 
two new apprentice engineers saying “Kinny and Zach are alike in so many ways, not 
least in their determination to make a go of this apprenticeship opportunity. They have 
already fitted in to our way of working and are quick to learn.”

Hailing from Nelson Kinny - full name Joaquin - and Zach are former students at 
Colne Primet High School. 

“I was first to get the chance to come to Alert and really enjoyed it,” said Kinny. “When 
I heard another apprenticeship was looming I mentioned it to Zach - and then put in a 
good word for him.”

Zach added: “We get on brilliantly as brothers which is just as well considering that we 
now live, work and play together!”

Customers these days want to trust the companies they do business with 
and there’s no more powerful way of building that trust than by telling 
the real, human story of your business through your people. 

‘Meet the Team’ is designed to introduce your company to customers and 
prospects, using a selection of your own team members on camera. 

The Web Surgery creates a series of short video profiles which captures 
their individual personalities, with examples of how they personally bring 
your company values to life. 

Using a unique method of recording interviews, participants are able 
to talk straight to camera with natural delivery and without feeling self-
conscious, so it’s real, honest and believable. 

The Web Surgery's fully equipped green screen studio includes the latest 
4K HDR Sony Broadcast cameras, which deliver TV and cinema quality 
content.  

Grant Brookes, CEO of The Web Surgery said “The videos have a wide range 
of uses, from explaining a new product or service to training staff on any 
aspect of your business or keeping people up to date with your latest news.“

 

  NEW VIDEO PRODUCTION SERVICE LAUNCHES  

The Web Surgery in Padiham has just launched a new video production service called ‘Meet the Team’.  
The idea is that people don’t connect with companies – they connect with people. 

  M65 RECRUITMENT   
  CELEBRATE 10 YEARS  
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The tables below reflect the results of the East 
Lancashire area. Providing this information will now be 
a regular feature within our magazine. 

These results show the top line figures for the area and 
where appropriate we have made comparisons to Q3, 
2016. 

The Survey was conducted by the East Lancashire 
Chamber of Commerce. The survey period was 
between November 7th and 28th. It was completed by 
152 companies across East Lancashire of which 36% 
were in the manufacturing sector and over 74% were 
Chamber members.

Results:
Is the economy likely to grow?

When asked if they expected sales to increase, remain 
constant or fall 36% of companies expected them 
to increase. However the number expecting sales to 
remain constant has changed 44%. remain constant 
has changed little. 

Exporting companies were less confident with 
only 17% expecting sales to grow. The majority of 
businesses 64.84% expected sales to remain constant.

Employment

When asked whether companies expected to increase 
their workforce over the next 3 months over almost 
30% said they did – a 4% increase on the previous 
quarter. Only 5% expected their workforce to fall. The 
number expecting employment to remain the same 
has changed little since the last quarter. 

 

Of those who had attempted to recruit staff over the 
last 3 months, 52.75% said that they had experienced 
difficulties in finding suitable people. Difficulties were 
experienced across all categories.

Investment & Business Confidence

When companies were asked about investment plans, 
the responses for investing in plant and machinery 
were revised up by 20% of businesses and for training 
by 30%. This is little changed from the last quarter.

In the important area of business confidence, 57% of 
companies expected their turnover to improve and 
46% their profitability. These are a little lower than 
the previous quarter, however companies continue to 
believe their profitability and turnover will improve.

Issues

When we asked companies what most concerned 
them, competition and exchange rates were their 
biggest concerns. Inflation has become a greater 
concern since the last quarter.

Commenting on these figure, David Sharpe, Chamber 
President said:  “Business confidence remains high. With 
more companies expecting turnover and profitability 
to increase the outlook for East Lancashire is strong. 
However concerns are growing as a result of falling 
exchange rates. This is becoming a significant factor 
affecting the cost of imported goods and the rising 
inflation is a growing concern” The National picture 

The National picture 

The British Chambers of Commerce (BCC) Quarterly 
Economic Survey – Britain’s largest and most 
authoritative private sector business survey, based 
on more than 7,200 responses from firms across the 
UK in Q4 2016 – shows that the uptick in Q3 in the 
manufacturing sector has been sustained in the final 
quarter, and more service sector firms are expecting 
growth than they were just after the EU referendum.

Dr Adam Marshall, Director General, British Chambers 
of Commerce said “As we start 2017, businesses are 
continuing to trade through the uncertainty, and are 
looking to seize opportunities as they arise. Our findings 
suggest that business communities across the UK remain 
resilient, and many firms are expecting continued growth 
in the months ahead.

"Inflation has emerged in our survey as a rising concern 
for many businesses. Both manufacturing and services 
firms say they are under pressure, particularly from the 
rising cost of inputs, which is squeezing margins and may 
weaken future investment.

"Overall, our findings suggest growth will continue in 
2017, albeit at a more modest pace. The government 
must act strongly this year to support investment and 
improve the business environment – both of which are 
crucial to boosting business confidence, and therefore 
further growth."
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Thank you to all our members who completed the last Quarterly 
Economic Survey (QES) of 2016. With over 150 responses the 
survey allows us to get a real feel of what is happening with 
East Lancashire’s economy. The results of this survey, the first 
since we voted to leave the EU, are used by Government and 
the Bank of England to inform their policy making decisions. 

CHAMBER REPRESENTS BUSINESS 
ACROSS A WIDE RANGE OF SUBJECTS

The Chamber is responding to the consultation on the National 
Industrial Strategy on behalf of its members (see page 10)

The British Chambers of Commerce has published a Business Brexit Priorities report which can 
be viewed on our website: www.chamberelancs.co.uk/PDF/brexit_principles.pdf 

Philip Hammond's Spring Budget, which had been trailed as a non-event, accomplished 
precisely the opposite of what the Chancellor intended. The slim volume, intended as little 
more than a tidying-up exercise as the government moved its main 'fiscal event' to the autumn, 
effectively unravelled in less than a fortnight. Much has been made of the fact that the Budget 
broke one of the cardinal rules of politics, by undermining a key commitment in a manifesto 
which also contained a dubious commitment not to raise income tax, VAT or NICs during the 
course of the parliament.

With HM Government still well short of a fiscal surplus, businesses of all shapes and sizes face 
two competitiveness-sapping trends that we will need to fight if we are to have the sort of  
post-Brexit business environment that gives Chamber member companies confidence to 
invest and grow. Firstly the risk of tax hikes and secondly the state shifting costs from itself to 
the private sector. Chambers nationally are collaborating to prepare submissions ahead of the 
Autumn Statement.

Along with other intermediaries the Chambers continue to call on Government for a 
fundamental  overhaul of the currently flawed business rating system, although if rates are 
zero-sum then care needs to be taken that the rebalancing is not a political response to the 
increases in the South and redistributes from retail to manufacturing.

With the recent announcement of the preferred route for phase 2b of HS2 and within the 
context of the Government’s emerging Industrial Strategy, the Chamber provided the 
business input at a roundtable with Sir David Higgins, Chairman of High Speed Two Ltd.   
At its simplest our message is that HS2 and infrastructure upgrade is essential, productivity 
across the whole of the North, rather than the Leeds-Manchester corridor, could only be 
achieved by more general connectivity of similar economies and supply-chains

In a Northern Powerhouse context, Mike Damms of the Chamber gave the key-note speech 
on Manufacturing at the recent annual conference, and following input from the Regional 
Manufacturing Forum that we lead is to meet the NP Minister and petition for support for 
supply-chain development.

The Chamber is proposing to work with HMRC for improvement in the quality and 
usefulness of trade data.

the Chambers continue 
to call on Government for 
a fundamental  overhaul 

of the currently flawed 
business rating system,

POLICY

the Chamber gave the key-note speech on 
Manufacturing at the recent annual conference

SURVEY

T he next QES commences  
22 May 2017. Your 

support is appreciated.
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Diamond Ambassadors
Chair of  Beaverbrooks urges Lancashire Business 
Leaders to support charities through Payroll Giving
East Lancashire businesses are being encouraged to do more to help 
employees show their support for charities by introducing Payroll Giving 
schemes.

East Lancashire Chamber of Commerce, Rossendale Hospice and 
accountants Cassons joined forces to host an event with a focus on Payroll 
Giving which was attended by leaders from some of the region’s largest 
businesses.

The event was part of the East Lancashire Chamber of Commerce 
Diamond Ambassador’s networking with guests from Rossendale Hospice, 
as well as representatives from East Lancs Hospice and Pendleside 
Hospice.

Christine Lambe, Training Director of East Lancashire Chamber of 
Commerce said: “This was a very special event and we’re hoping it can be the 
catalyst for more businesses to support local charities like the hospices.”

Les Nutter, Managing Partner of Cassons, who sponsored the event, said 
he was urging as many businesses across East Lancashire as possible to 
look at introducing Payroll Giving schemes for their employees.

“I am Chair of the Rossendale Hospice Corporate Ambassadors Group and 
first got involved with the Hospice three years ago after being approached 
by the hospice. It was then I discovered that around 60 per cent of its funding 
comes from fundraising and donations.

“For me it’s essential that we work together as business leaders, to reach out 
to other businesses and then within all our workforces to inform, motivate 
and inspire all of our people about our hospices.

“Payroll Giving represents a very simple way of encouraging people to make 
tax efficient donations to their local hospice or indeed any charity of their 
choice.”

Payroll Giving is a government backed scheme where employers collect 
payments from employees. These are sent in one transaction to a Payroll 
Giving agency who then distribute the funds to the individual charities.

Guest speaker at the event was Mark Adlestone, OBE and Chairman of 
Beaverbrooks the Jewellers, five times winner of the UK’s Best Leader 
award in the ‘Sunday Times 100 Best Companies to Work’, based on 
his dedication to running the business on sound moral principles and 
inspiring his employees.

Alison Whittaker-Stewart, Fundraising and Marketing Manager at 
Rossendale Hospice said: “We have got to create new opportunities to 
generate much needed funds if we are to continue to provide the highest 
standard of care to people living with cancer or other life-limiting conditions.

“Cassons has been instrumental in developing Payroll Giving as a new income 
stream for Rossendale Hospice. With their sponsorship and support, we have 
created a leaflet for both employers and employees explaining how it works 
and we have been able to invite 26 leaders from Rossendale businesses to this 
unique event to find out more”. 

Sharon Crymble Fundraising and Lottery Manager for East Lancs Hospice: 
“We would ask employers to get in touch to discuss Payroll Giving as it’s such 
a simple way for their employees to contribute to the care of people in their 
own towns and villages who are coping with a life limiting illness. It will help 
to provide that care both now and in the future and make a real difference at 
a time when its needed.”

Christina Cope Fundraising Manager of Pendleside Hospice said: “Payroll 
Giving is a great way for people to support the hospice. We’d encourage any 
businesses in the area to consider setting up a scheme for their employees. 
It’s simple and straightforward and could make a huge difference to our work 
helping people who are coping with a life limiting illness.”

 he multi award-winning 
Fence Gate bar and brasserie - 
on the site of the village’s 18th 
century dower house - celebrates 
its 35th anniversary with the 
development of a 23-bedroom 
hotel across the road on the 
former Bay Horse site.

Fence Gate features log fires, cask 
ales, premium lagers and more than 
50 gins available at any one time 
from their verified ‘Guinness World 
Records’ collection which nears 900 
bottles. 

Two private function rooms, 
accommodating up to 80 and 240 
people, are popular choices for 
weddings, corporate events and 
family celebrations. 

The hotel, surrounded by picturesque 
Lancashire countryside, offers suites, 
individually styled bedrooms and an 
exclusive function facility creating the 
perfect setting for up to 60 guests for 
a wedding breakfast and much more.

Fence Gate is on Wheatley Lane Road, 
Fence, near Burnley, Lancashire  
BB12 9EE

Telephone: 01282 618101         
Web: www.fencegate.co.uk

T
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New members 

Beunique Forever

Glass Jules

Fennel UK Ltd

Hair & Beauty by Emma

The Geeky Group

Rospen Industries Ltd

Guardian Psychological Services

LED Converting

Fazal R Khan

Jafa Trading Co

DARSoft Limited

Key Lime Consultancy

Go Move Shift

London Students Consultants

Magician Resh G

Specialist Training & Consultancy Services Ltd

Cuadrilla

Plus 10 Solutions LTD

Sharp Ahead

UK Retail Recruitment Ltd (Blackburn Office)

Poppys Holidays Entertainment

The Write Angle PR & Marketing Ltd

Aston Chemists

Active Languages Ltd

Advocacy Focus

Albert Harrison & Co Ltd

How2 Business Solutions Ltd

Junction 4 Sports and Prestige

Tamarind Tree Consulting

Colne Tyre Centre

Springhill Care Ltd

Bowker Blackburn Limited

  LATEST NEWS FROM THE BRITISH  
  CHAMBERS OF COMMERCE    
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CHAMBER NEWS

On the triggering of Article 50 and the start of  
Brexit negotiations

Adam Marshall, Director General of the British Chambers of 
Commerce (BCC), said "Now that Brexit negotiations are set 
to begin, businesses across the UK and their trading partners 
in Europe want answers to practical questions, not political 
posturing. A pragmatic and grown-up dialogue on the real-world 
issues, rather than verbal volleys between London and Brussels, 
would give firms greater confidence over the next two years. 

"In the early weeks of the negotiation process, businesses would 
like to see an effort to secure simultaneous exit and trade talks. 
Concluding exit and trade negotiations at the same time would 
moderate adjustment costs for UK businesses, and enable trade 
between UK and EU firms to continue with less disruption.”

On the UK growth forecast for 2017

British Chambers of Commerce (BCC) has 
upgraded its UK GDP growth forecast for 
2017 from 1.1% to 1.4%. However, it has 
downgraded its expectations slightly for 
2018 from 1.4% to 1.3%, and published its 
first forecast for 2019 of 1.5% growth.

In this period of uncertainty, there are 
heightened risks to the forecast. Faster levels 
of inflation and increased anxiety around 
the Brexit negotiations could result in more 
muted growth, however if resilience in 
consumer spending continues, growth levels 
could be bolstered.

TOP 5 
REASONS WHY YOU SHOULD TAKE PART IN THE  

QES, THE BIGGEST BUSINESS SURVEY OF ITS KIND

1 It’s a leading indicator - often picking up big changes in the economy 
long before other surveys or official statistics.

2 The Bank of England’s Monetary Policy Committee uses the QES as one 
of its key benchmarks when setting interest rates.

3 HM Treasury and the independent Office for Budget Responsibility 
use the QES to put together their forecasts for the UK’s economic 
performance.

4 The European Commission uses the QES to assess the health of the UK 
economy when it makes policy recommendations for both Westminster 
and Brussels.

5 The Organisation for Economic Cooperation and Development (OECD) 
and the International Monetary Fund (IMF) use the QES when comparing 
the UK to competitors worldwide.

Now that Brexit 
negotiations are set to 

begin, businesses across 
the UK and their trading 
partners in Europe want 

answers to practical 
questions

CELEBRATING 50 YEARS OF LANCASHIRE HOSPITALITY

The Whitehall Hotel in Darwen, a majestic Victorian manor house, was originally built in 1898 for a wealthy  
mill owner of the area. After several years of being derelict, the building was converted into a traditional  

country house hotel.
The hotel provides extensive event facilities. Meeting rooms are available for 1 to 1 interviews to presentations for up to 120 delegates. 

It has firmly established itself as a destination wedding and celebration venue. Sixteen bedrooms are furnished with comfort in mind 
alongside the expected modern amenities. The Whitehall Hotel has also made significant investment in the refurbishment of the restaurant 

and public areas.

Neil and Tracy Bullows have owned the institution since 2003. During their tenure the hotel has won several regional and national awards for 
hospitality and catering. They offer a personal friendly service whether you’re visiting for an afternoon tea, family occasion or corporate event. 

Their mantra of  “small enough to care and large enough to cope”  is embraced by the whole team.

CHAMBERINSURE 
EXCLUSIVELY FOR  
CHAMBER MEMBERS

Sagar Insurances have teamed up with East Lancashire 
Chamber of Commerce to offer a brand new broking 
service called ChamberInsure.

Sagar Insurances has been working with the East Lancashire Chamber 
of Commerce for many years and many Chamber members already 
benefit from the expert advice Sagar Insurances provide. 

Sagar offer a chartered standard service, with more than 60 years in 
business and we are a member of a national network who place over 
£600 million in the insurance market each year

The new service ChamberInsure is exclusive for Chamber Members. 
Further details of the new ChamberInsure product will be sent to all 
members soon

Faster levels of inflation and increased anxiety around the Brexit 
negotiations could result in more muted growth
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We have 4,250 sq. ft. (395 sq. m) of high 
quality, ground floor office accommodation 
to let just a few hundred yards from 
junction 7 of the M65 in the heart of East 
Lancashire.

The space includes  two large open plan areas and a substantial 
large office equating to approximately 2500 sq. ft. with a further 
five offices with sizes from 115 to 350 sq. ft. 

There is also a new galley kitchen and a separate reception 
area that is accessed from the main entrance along with a 
walk-in storage room. The area has recently been completely 
redecorated.

The shared entrance provides separate ladies and gents toilet 
facilities. In addition the space includes 17 marked parking 
spaces.

Red Rose Court is an impressive detached building occupying 
a substantial frontage to the A678. The accommodation offers 
excellent natural light and is fully cabled for immediate use.

The building has access to ‘Superfast’ broadband with fibre to 
the cabinet. In addition Virgin broadband and radio broadband is 
also available.

To view the property either contact one of our joint agents or  
call Roger Edworthy at the Chamber on 01254 356400.
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