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President’s welcome...

As we prepare for a post ‘Brexit’ world we look at some of the  
many positives and challenges facing East Lancashire’s  
businesses.

In our Big Interview we talk to a young business woman Claire Whelan who is making a name or herself across  
Lancashire. She is a director at BCW Engineering in Burnley, a Council member at East Lancashire Chamber and  
has recently been appointed a member of Lancashire Economic Partnership.

The debating chamber looks at how businesses and schools can work closer together. We look at some of the  
work taking place in Blackburn and Burnley and discuss how initiatives such as Primary & Secondary Engineer  
can benefit schools, businesses and young people.

In this edition our area focus is Rossendale and we talk to local businesses about their area. 

We also feature the latest Diamond Ambassador event, the recent curry club and look forward to the  
International Trade Club’s annual awards luncheon. 
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As recently as the last edition of Business Life, Brexit 
was the news; now Donald Trump is due to occupy 
the White House and everyone’s breath is being held 
to see whether the US, our largest single export 
market, will become protectionist or a 
leader of free markets.

Again, since the last edition, 
exchange rates do seem to have 
found a level. Also inflation is back 
in the mix, and it will soon be seen 
whether the Bank of England’s 
target of 2% is breached.

Nearer to home, Cuadrilla have 
been given approval to test-drill for 
shale – naturally and necessarily in a very 
tight regulatory framework. With the world 
perhaps looking a little more unstable, energy security 
is becoming a greater consideration. And an over-
reliance on any one source of energy is dangerous as 
France is finding with an over dependence on Nuclear 
power.

In the meantime our member businesses continue to 
generally report positive trading, including exports, 
and increasing investment. Indeed the Chamber has a 

queue forming for the next iteration of Regional 
Growth Funds should the programme be 

renewed.

Of course, for a sustained future, we 
need to have a workforce that is 
enthused as well as talented. The 
round table in this edition is on 
some very positive developments 
in engagement between schools 

and business, initiated by inspiring 
business leaders with a care and 

passion for the area. For too long there 
has been insufficient activity in this area 

– we hope that you will also be inspired and 
join in.

I’d like to wish you a successful end to 2016 and all the 
best for 2017 – the changes aren’t over yet.

Viva picked up the Gold Award for the category with 
judges singling out the agency’s approach with clients 
and their commitment to training and development.

In addition, Viva won two Silver Awards for its 
campaign to recruit foster carers for Child Action 
Northwest CANW called 1200 Lights during a 
ceremony at The Midland Hotel in Manchester.

Managing Director Tony Garner said: “Any agency is 
only as strong as its team and this award speaks volumes 
about the talent and teamwork 
we possess. But we don’t rest on 
our laurels - we have a thirst for 
improvement and knowledge 
and that’s why training and 
development is at the core of 
what we do.

“We are living proof that you 
don’t need a city centre postcode 
to achieve great results for your 
clients.”

Viva was established in 2002 and is based in 
Rawtenstall. Clients include Amplifon, BAE Systems and 
the Chorley Group.

The CIPR judges said: “Viva has taken a firm decision 
to move away from clippings to more solid reporting 
measures including agreed client Key Performance 
Inidicators PIs. This rigour clearly suits clients as their 
growth path shows.

“Of particular note at Viva is the emphasis on team 
development. The judges were impressed that every 
member of the team has signed up for an industry 
qualification, supplemented by an internal training 

programme. They also have a 
paid internship scheme. They are 
a worthy winner.”

The CIPR PRide Awards 
recognise the outstanding 
work being delivered by PR 
practicioners for clients across 
the UK.

A spokesman for the CIPR said: 
“Winning a PRide Award marks 

you out as an industry leader in your area, boosts team 
morale and demonstrates the value of PR to the wider 
business world. Past winners continue to reap the benefits 
of their successes long after achieving them.”
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As an accountant, we generally advise our clients to plan for a 
stable and secure future:  if only that lesson had been taken to 
heart in the political and macro-economic world.

POSITIVE STEPS IN AN UNCERTAIN WORLD

THE INTELLIGENT DESIGN 
CENTRE SHOWCASED ON 
GRAND DESIGNS

The Intelligent Design Centre, a Chamber member based in Accrington, 
recently featured on Channel 4’s Grand Designs programme after 
designing a Zero Carbon house for clients in Bolton.
The large carbon-neutral house was constructed on a moorland site and was designed 
to exacting standards in order to achieve carbon-neutrality as well as addressing the 
requirements of the National Policy Planning Framework to produce a design of exceptional 
quality and innovation whilst enhancing its immediate settings and be sensitive to the 
defining character of the local area.

John Pickup of the Intelligent Design Centre described how his clients’ were keen to avoid 
a case study style house and instead the brief was to focus on creating a beautiful building 
that could be integrated within its landscape whilst reducing its visual mass. The finished 
building references farmsteads and dry stone walling which reflect the moorland landscape 
in which it sits.
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BURNLEY FC  
IN THE COMMUNITY MAKE FRIENDS

Burnley FC in the Community have launched a brand new initiative aimed at getting 
businesses involved with supporting the self-financing charity.

The ‘Friends of Burnley FC in the Community’ scheme provides an ideal way for local businesses to 
engage its corporate social responsibility by supporting an organisation that improves health, social 
inclusion levels, as well as delivering sport and education programmes to over 35,000 local residents.

Haslingden-based company, The Colour Copier Company became the first to come on board after 
installing printers in the new Community HQ at Turf Moor.

“We didn’t really understand the scope of the work that Burnley FC in the Community carries out across 
the region,” explains Sales Director Helen Boardman. She added “When Ryan mentioned the upcoming 
launch of the new Friends of Burnley FC in the Community, we jumped at the chance of being involved.”

By donating or fundraising £1000 to Burnley FC in the Community, organisations or individuals will 
receive a variety of benefits such as use of the ‘Friends of BFCitC’ logo and advertising benefits such 
as matchday programme listings, website links and matchday hospitality.

To find out more, or to become a friend of Burnley FC in the Community, get in touch with BFCitC’s 
Business Development Executive, Ryan Bradley, on r.bradley@burnleyfc.com or call 01282 704716. 

Lancashire-based Viva was named Outstanding Small Public 
Relations Consultancy at the CIPR’s North West Pride Awards.

We didn’t really understand the 
scope of the work that Burnley 

FC in the Community carries out 
across the region,

   Award for VIVA PR  

     eta Group is 
strengthening its footprint 
in the automotive industry 
with additions to its product 
range.

The filtration and spray booth 
specialist serves clients across the UK 
from its Bacup base.

As well as manufacturing its own 
range of air filters, Beta is the UK 
distributor for Filtrair and Columbus 
Industries products and will exhibit 
a new generation of their products 
at an event next month organised by 
the Society of Motor Manufacturers & 
Traders.

MD Martin Lewis said “The latest 
filters are designed to reduce 
maintenance costs because they last 
longer and use less energy than others 
on the market.”

Beta also provides on-site services 
ranging from Total Filtration 
Management (TFM) to spray booth 
installation and maintenance, 
all carried out by its experienced 
engineers.

Technical aftersales include 
spray booth maintenance and 
environmental and health and safety 
testing to ensure compliance.

Beta also supplies filters for 
many heating, ventilation and air 
conditioning applications.

Growing demand has seen Beta’s 
workforce increase to more than 70 
as it gears up to celebrate its 30th 
anniversary in 2017.

B

 We are living proof 
that you don’t need a city 
centre postcode to achieve 
great results for your 
clients.”
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What More UK and The Printed Cup Company have 
been listed among the top 100 British manufacturers. 
The Manufacturer Top 100 is a platform to champion 

and publicly identify dynamic leaders and innovators in UK 
manufacturing.
Director of What More UK Tony Grimshaw OBE is proud to receive the accolade on behalf of his 
colleagues in all areas of What More's business, following the announcement by The Manufacturer. 
He was named within the top 20 individuals on The Manufacturer's list and as such is classed as ‘an 
exemplar' of UK manufacturing excellence.

Tony Grimshaw OBE, Director of What More UK, said "It's incredibly humbling to be included in The 
Manufacturer Top 100” 

The Printed Cup Company’s CEO Mark Woodward has also been recognised. Since founding the 
business in 2005, Mark has developed Printed Cup Company into the fastest manufacturer of bespoke 
printed cups in the UK. With a reputation for his dynamic business approach and dedication to 
corporate social responsibility, Mark is known for his visionary commitment and passion in investing in 
people whilst fostering a sense of community in the workplace.

Mark commented “It was a great honour to receive this award, especially considering we have been 
manufacturing in Lancashire for only 5 years. We strive to think outside the box and aim to be different  
and we believe winning this award has added value to the extraordinary journey they are on.”

Among the Top 100 judges was Nigel Fine, Chief Executive of the Institution of Engineering and 
Technology (IET) said "The UK's manufacturing industry makes a significant contribution to the UK 
economy, so it's vital that government, employers and professional bodies continue to work together to 
ensure that our manufacturing industry thrives. “

Scott Dawson Advertising is launching a brand new 
feel-good glossy publication for the Lancashire 
district of Hyndburn.

LIFE:STYLE Magazine plans to promote the positive side of Accrington and its surrounding 
areas appealing to tourists, business investors, heritage, music and culture fans.

Hyndburn MP Graham Jones, pictured, said: "I am thrilled to see a lifestyle magazine 
promoting the area and the very hard work going on behind the scenes by my office, the 
district council, and the many brilliant community groups we have here."

Mr Jones added: "There is a thriving business community in Hyndburn and I hope members 
of this  community will step up to support LIFE:STYLE magazine and help get the positive 
aspects of the area out to a wider audience."

The twice yearly magazine will showcase local businesses, shops, cafes and 
restaurants, and concentrate on promoting civic pride.

Said a spokesperson for Scott Dawson Advertising, 
which will produce an autumn/winter and spring/
summer edition: "Like other areas of Lancashire 
Hyndburn also enjoys the benefit of bustling town 
life with both major retail and food chains and small 
independent shops and restaurants, picturesque parks 
and villages and breath-taking countryside - which is 
perfect for running, cycling and hiking enthusiasts.

LIFE:STYLE Magazine promises to explore and 
encompass all aspects of the area's rich ethnic 
diversity.

The first issue will feature a lively dinner debate between four 
Hyndburn men of Irish, English, Pakistani and Polish descent, 
about their varying views on Family Values.

Meeting the CYBER SECURITY CHALLENGE

Cyber-attacks are on the increase and every size of business, 
not just large multi-nationals and governments, can be 
victims. According to a recent report by the National Crime 

Agency this runs to billions of pounds per annum!
In 2014 the Government introduced the Cyber Essentials scheme, which is aimed at reducing a 
company’s vulnerability to cyber-attacks. Colne based Lancashire Marketing Solutions Ltd, recently went 
through an independent cyber security assessment and received the Cyber Essentials certification.  

Mark Chung, Lancashire Marketing Solutions founder & director said, “Many businesses are burying their 
heads in the sand regarding cyber-attacks and the threat from hackers. This is an issue that affects everyone 
from sole traders through to large global organisations.”

Hackers are becoming more sophisticated and every day new threats are appearing. Recently, the 
World Anti-Doping Agency's (WADA) confidential database was hacked and the medical data of athletes 
released onto the internet. Incidents have also occurred in Lancashire including a so-called ransomware 
attack, where an SME’s data was locked and encrypted.

Chung added, “Can you imagine having all your company data and bank details stolen, as well as your 
customers, or not being able to process orders and run your business? I would strongly recommend that 
every business takes the issue of cyber security seriously, and if you don’t know much about it, then seek some 
professional advice like we did.”

Further details on the Cyber Essentials scheme and how you can protect your business can be found  
at www.cyberaware.gov.uk/cyberessentials 

Chartered accountancy firm Cassons has appointed Helen 
Cowley as partner.

Helen, who joined the firm in 2012, has a wealth of technical tax 
expertise. In addition, she is key member of the Cassons’ team 
responsible for business development.

Helen also takes a lead within the firm on international tax matters 
and is a very active member of the BKR International EMEA tax 
committee. 

Managing Partner Les Nutter said: “Helen is a highly experienced, 
versatile and expert tax consultant and her appointment as partner 
is fully deserved. Since joining the firm Helen has also demonstrated 
significant international tax skills and knowledge, and has become a key 
member of the business.

 “Her appointment reinforces our ambition to grow the firm, as well 
as our absolute commitment to provide outstanding development 
opportunities for our people.”

With offices in Rossendale and Manchester, Cassons is a firm of 
chartered accountants and business advisers.

CASSONS appoints COWLEY as partner

TWO CHAMBER MEMBERS HAILED  
IN TOP 100 UK MANUFACTURERS

‘Hy'-end Magazine Boost for Hyndburn

 rom the day we 
launched MrFinch as a new 
law firm, specialising in HR 
support and employment law 
advice to SME’s, we identified 
what our commercial clients 
required to protect their 
interests. 

Our three principle aims are to 
offer our clients robust advice, 
transparency of cost & quality of 
service. We understand that in today’s 
connected generation, our clients 
expect instant reassurance when faced 
with a potential legal problem. Issues 
involving employees can take over a 
business owner’s life if not dealt with 
promptly and appropriately.

We want to remove the element of 
nervousness when seeking support 
from a Legal Partner. We want our 
clients to feel reassured when they 
work with us, not intimidated or 
inferior. We fully accept that nobody 
understands the client’s business 
better than the client. Equally we have 
a wealth of experience regarding 
the potential hurdles in running 
businesses and we aim to protect 
our clients from those distractions. 
No hourly rates, no unexpected legal 
bills – just clear, honest, affordable 
support as and when it is needed.

F

TM

  Tony Grimshaw OBE

  Mark Woodward  

 We wanted to produce 
a magazine to share all that 
is wonderful about the area."
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08  |  BusinessLIFE  |  Autumn 2016

‘GETTING TO 
KNOW YOU’ 
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Gina Deehan - Director of Ideal Recruit

  What gets you out of bed in the morning? 
I strive to provide well for my family and be a positive role model for my son, this 
coupled with the drive to be successful gets me out of bed in the mornings! The 
responsibility and desire to be there to support and develop my team and to provide 
the best service possible for my clients and candidates are also contributing factors.

I am very passionate about what I do and that motivates me to always give 100%, 
being  very goal orientated I have objectives I want to achieve on a daily basis. 
Ultimately you cannot beat that sense of achievement when you have worked hard 
and get positive results.     

  Which individual inspired you most  
  in your career? 
I can’t say one person in particular has inspired me, I am always inspired by successful people and intrigue 
by how they have become that way. I think every Manager or MD I have ever worked for has taught me 
something that has allowed me to grow and develop. 

  If you weren’t in your current role what would you  
  be doing? 
I am passionate about recruitment so I think if I didn’t manage Ideal Recruit Burnley I would still be working 
in HR or Recruitment in some capacity. I also really enjoy communication based roles. Positions which require 
people skills and creativity, building relationships and developing business, so maybe Sales and Marketing, 
which is what I did before I got into this industry.    

  What is the biggest highlight of your career? 
I think developing into a Branch Manager has been a huge career highlight as it has pushed me to reach my 
full potential and achieve more than I ever have before. After working for Neville Gee as a consultant for 3 
years I was given the opportunity to manage the Burnley branch when Ideal Recruit took over. 

This included office management, relocation of the business, full client management, staff management, 
full company rebranding and the responsibility of driving the business forward and achieving objectives in 
different markets. The new challenges and responsibilities took me way out of my comfort zone. I thrived on 
that and continued to do so.

  Do you have a business mantra? 
“Where there is a will there is a way”.  Nothing is unachievable if you have a positive attitude, a good team 
around you and the ability to adapt to situations and opportunities that are presented to you. 

‘’Hard work pays off’’ I don’t believe you can ever fail at anything that you put your heart and soul into... ’you get 
out what you put in’’ as they say!

PENDLE BUSINESS WEEK

During this year's Business Week from October 17th to 21st there was a series of seminars and 
workshops for local businesses, using a host of business specialists.

The aim was to create the business environment, skills and confidence for businesses to start and grow in 
Pendle.

Topics covered included tourism, flood resilience, crime prevention, marketing and sales and social media. 
East Lancashire Chamber of Commerce also held an Export Masterclass.

The week was part of a programme of business support organised by Pendle Council’s Business Support 
Team.

JET SET ANGELS 
St. John the Baptist Primary 
School, Padiham’

In October 2015, one of our pupils at St. John the 
Baptist Primary School, Padiham was diagnosed 
with a rare form of cancer, Ewing’s Sarcoma. The 
school family, we wanted to support Tia and her 
family on their journey of intensive treatment.  

The idea was for each child to make an Angel 
from beads and sell it to their family for £1. This 
happened and orders came in for more Angels the 
next day.  The parents, families and friends in the 
local community had seen something special in 
the Angels and they began to spread the word.

The Angels have spread their wings and have flown 
further, faster and higher than could ever have 
imagined. The school’s travelling Angels are now 
travelling the globe and have been photographed 
with star personalities including Alan Shearer, 
Duncan Banantyne and Rick Astley.

Recently, Tia won the 2BR Local Hero Award for 
‘Child of Courage’ and Mrs Carole Carlile won 
‘Fundraiser of the Year’ for the Jet Set Angels. 

Angels can be bought directly from the school or 
orders can be placed through the school website. 
www.st-john.lancs.sch.uk 

SPIROFLOW ANNOUNCES HYGIENIC  
HEAVY DUTY CHAIN DRAG CONVEYOR 

In response to the ever increasing needs of the food industry, Clitheroe based, 
Spiroflow has launched the new Chainflow tubular chain drag conveyor.  The 
hygienic heavy duty, totally enclosed, dust-free chain drag conveyor economically 
conveys dry powders and granules particularly fragile materials such as coffee 

beans, cereals, specialty breakfast cereals, nuts, dried fruit, grains, dry soup mix, 
confectionery, small cookies, baby formula powder, pet food, animal feed, and more.  
Processors can easily convey or batch ingredients with the crevice free design.

"We saw a very specific need in the food industry 
and the Chainflow conveyor is an important 
addition to our product line," explains 
Spiroflow’s Sales Director James Podevyn.  
He adds, "Our goal has long been to provide 
the widest range of mechanical conveyors 
for dry bulk solids and ingredients so that our 
engineers can evaluate our customers’ needs 
objectively and provide the ideal conveyor for 
their applications."

UNIQUE CLEAN  
Come to the Rescue

Colne Based Unique Clean is 
fast growing a reputation for 
supporting their local business 
community. September’s flash 

floods created havoc in the Earby area but 
Unique Clean came to the rescue providing 
emergency clean outs for a number 
businesses affected by the water damage.

Unique Clean were also on hand to provide cherry 
pickers for the home coming ceremony of Olympic 
Cyclist Steven Burke from Colne.

Unique Clean have only been trading for 2 and 
a half years but in that time they have secured a 
number of major contracts with major blue chip 
companies such as David Lloyd Gyms, the NHS and 
Walkers Crisps.

Glenn Stock MD began the business from 
home and has concentrated on achieving the 
accreditations required to grow the business. 
Glenn’s goal is to become the leading cleaning 
company in the region.

Unique Clean now employ 19 full time staff and 
future plans are to employ at least one new 
apprentice per year.

Find out why Unique Clean is developing into 
a major player in the commercial and domestic 
cleaning arena at www.unique-clean.com

 deal Recruit is a 
Leading Recruitment 
Organisation specialising 
in Engineering, Technical 
Manufacturing and 
Commercial Recruitment 

Ideal are renowned  for  their 
successful and professional recruiters 
to the Automotive, Aerospace and 
Engineering sectors for over 20 years.   

As a team, Ideal Recruit holds quality 
at the forefront of our success and 
we make sure it is incorporated into 
everything we do, for both candidates 
and clients alike. We endeavour to be 
recognised as a valued and productive 
part of a client’s supply chain in order 
to effectively reduce costs, save time 
and increase internal efficiencies.

Ideal Recruit provide specialist 
consultants with knowledge and 
experience to carry out an in-depth 
screening process, conducting face-
to-face competency based interviews, 
personality/aptitude tests and 
reference checks.

We will also ensure that you receive 
around the clock support, including an 
on-site presence when required, staff 
inductions, and reviews.

Should you require our services please 
call us on 01282 430138 | Ideal-
recruit.com

 

I  ames Alpe Ltd has been 
established for over 30 years. 
The company now employs 
over 100 staff and provides 
a unique range of services 
within the automotive 
industry both locally and 
nationally, making it a true 
‘one stop shop’ for all things 
vehicle related.

The core business remains accident 
repair of cars, commercial and 
specialist vehicles and the company 
hold many awards for their excellent 
quality of service.  The business also 
carries out specialist commercial 
vehicle  fit out for both public and 
private sector organisations and 
fleets.  Services range from installing 
vehicle racking to complex bespoke 
design and build.

Alpe’s have recently launched a brand 
new vehicle leasing business running 
alongside second hand vehicle sales 
and car and van hire, enhancing their 
existing services.

Finally Alpe’s have their own Sign and 
Design company which specialises in 
vehicle livery, vehicle wrapping, all 
types of business signage, workwear 
and promotional goods. 

The company’s diversity and 
expansion has led to much  
reinvestment in its infrastructure 
paving the way for future growth.

J



Is there sufficient engagement 
between schools and 
businesses and what are the 
barriers to engagement?

Michael Damms: We want to encourage more people 
and more of the areas of East Lancashire to follow 
the paths already trodden with Primary Engineer 
and with Hive Business School.  Primary Engineer 
introduces the concept of making things to 5 – 11 
year olds, which apart from being fun lays the ground 
for an interest in engineering.  Secondary Engineer 
builds on that primary experience. Business School is 
targeted at older children and introduces, by contact 
with real businesses, the concept of enterprise and 
the excitement of business.  The Chamber's ambition 
will be to see Primary Engineer in every school in 
Lancashire. Business has got a supply-chain interest in 
seeing young people come through and equally well 
we have got a lot of very talented youngsters who we 
need to fulfil their potential.

Stuart McDonald: This has to be a collective effort. 
To date I don't think businesses have done enough, I 
don't think schools have and I don't think parents have. 
There are certainly barriers. 

Susan Scurlock: Schools are trying hard but have 
competing pressures. I think the systems, particularly 
in secondary schools, does work against them. 
Engineering doesn't exist in the primary curriculum 
and it doesn't really exist in the secondary curriculum. 
We are providing a way for schools to make the most 
of practical maths, science and design technology 
through engineering that is relevant and curriculum 
mapped.

Kay Vaughan: With the Hive Business Network and 
the Burnley Bondholders we are trying to form a true 
partnership between business and schools and embed 
what’s happening into the planning process in schools. 
In the past there has been a lot of engagement that 
has been seen as bolt-on activities.  It needs to be 
truly embedded into the curriculum and teachers and 
young people need to be inspired. 

Susan Scurlock: The Royal Academy of Engineering 
undertook the London Engineering Project and then 
transferred it up to Barrow. They reckoned it took them 
four years to establish that ethos within the schools.  

It’s exactly what we are doing in Burnley and other 
places. It’s really important that it’s not a one-year 
hit and run thing. You are not going to see things 
happening in secondary schools where children are 
attaining much higher levels unless you keep that 
sustained engagement right the way through so it is 
recognised it as part of the fabric of the school.

Ian Brown: The Hive Business School, which was only 
launched in March of this year, sees every secondary 
school in Blackburn with Darwen as a partner. We are 
delighted with the progress we have made and the 
result of that is that it’s now going from secondary into 
primary using the Primary Engineer model.  The first 
ten primaries are now getting involved so that’s 27 
partnerships that have been created. 

Mark Crabtree: I am an engineer and I have been 
involved with schools for seven or eight years as I have 
a passion for Burnley and want its education to be 
the best. The Prince’s charities managed to get eleven 
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primary schools and some businesses to a meeting 
and in the middle of all this lot the penny dropped that 
Primary heads really wanted businesses in there. The 
meeting’s intention was to couple up a few schools 
to a few businesses, but in the middle of the meeting 
the penny dropped that we businesses could work 
with every primary in Burnley by using the weight of 
numbers of Burnley Bondholders to partner each of 
the schools and privately funding the initiative. We 
now have 2,500 Burnley children each year on the 
programme since 2013.

How can the level of 
mutual understanding and 
engagement be increased, and 
is there an appetite to work 
together?

Kay Vaughan:  Lancashire County Council are half-
funding the roll-out of the Enterprise Adviser Network 
in Lancashire so it’s spreading across East Lancashire. 
The LEP and the county council are significantly behind 
it and want to make it happen. Our role is to be the 
interface between schools and business.

Ian Brown: I think what we are doing is being 
recognised for the value that it’s bringing.  We have got 
national recognition and you would hope funding will 
continue and go forward. The one difference between 
what’s happening in Burnley and Blackburn to the rest 
of the world is that through the Bondholders and HIVE 
networks the schools are partnered directly with a 
group of businesses.

Mark Crabtree:  Burnley Bondholders is not a 
traditional business networking scheme. The mission is 
that we put something in and the town will increase in 
prosperity and eventually we might then individually 
benefit.  With Primary Engineer we businesses worked 
with the teachers and got to know them.  The head 
teacher at the primary school I worked with said “I have 
no idea what happened in the training but my staff 
went in there shaking with apprehension because they 
were out of their comfort zone but they came back 
bouncing with enthusiasm for CDT”. Everybody saw 
this was a really fantastic thing to do. Doing a whole 
town was the key.  You do the whole town and it takes 
root.

What will the benefit be to 
young people if business and 
the educational institutions 
can find a way to work 
together - and how should it 
be sold?

Kay Vaughan: If a young person in their secondary 
career has four or more meaningful encounters with 
an employer they are five times less likely to be not in 
education, employment and training post-16.  

Mark Crabtree: You have got to have people who 
‘get it’. Transferring understanding from one person’s 
head to another is the world’s most difficult job. The 
first thing we have to do is to get a group of teachers 
who get it, who can sell it in their language to the rest. 
We have got to change the culture. I want to bring 
teachers into our companies for two or three days to 
get them to know what’s going on so they can take 
that back into the classroom.  

Ian Brown: What we have done is bring the heads of 
faculties in.  The French teacher visiting the export 
department didn't realise the relevance of the subject 
in today’s world. French as a second language is not 
just useful it’s vital for a dotcom that’s trading round 
the world. 

Stuart McDonald: Herbert Parkinson is the only 
manufacturing unit in John Lewis, making bespoke 
curtains, blinds and bedding in Darwen. We are little 
known in the area which can be a handicap when 
recruiting, and we are keen to contribute to the area. 
The business school has been an eye-opener for me. 
Kids come to us and appreciate the wide range of 
activities involved in manufacturing, from stuff being 
made from raw materials to leading fashion designs. 
We know that those children go home enthused and 
say to their parents “Today I was in Herbert Parkinson.”  
“Who are they?”  “You know, that company is on the 
doorstep”.

We got this little idea and a group of visiting pupils 
interested in design created a design and next it’s a 
best seller in John Lewis - by people who are born and 
bred in Darwen. It’s good for Herbert Parkinson too but 
more important it plants the seed into the kids’ minds 
in terms of there being opportunities for them on the 
doorstep.

Michael Damms:  My electric light bulb moment 
was when I met a group of head teachers and they 
struggled to name a manufacturer!  Some thought we 
were in the bottom quarter of manufacturing countries 

in the world. (We’re 9th). I thought we have got a bit 
of problem here: what kind of careers advice does this 
lead to?  It is down to us to educate and engage in the 
broadest sense. We should be so grateful to champions 
like Mark, Ian and Stuart.

Susan Scurlock: If we are looking at kids who might 
not become engineers there are two things that 
happen.  They have engaged with maths and science 
which is vital and they understand what an engineer 
is and what manufacturing is. Whatever sphere of life 
they go into this is a good thing to know. The whole 
idea is not about them becoming engineers, it’s about 
them engaging with education and understanding 
that there are jobs out there that they can do.  
Apparently there are ten people in an industry to one 
engineer.

What is the one thing that 
you wish to see happen next?

Stuart McDonald: What I want to do at Herbert 
Parkinson and I think lots of businesses probably want 
to do, is to lift the profile apprenticeships. As head of 
branch I personally meet and greet them and show 
them round.

Ian Brown: From my personal involvement with 
Hive I cannot be critical of business or schools. These 
are early days and keeping that energy and that 
momentum going forward is the key. 

Mark Crabtree: Businesses understand the difficulties 
the schools have got and I think the problem we have 
got to work on now is the schools.  We have got to help 
them break them out of their comfort zone otherwise 
it won't succeed.

Kay Vaughan: We need business champions. We are 
going to engage with the Rossendale Business Leaders 
and Pendle Vision Board but we need to get groups 
of business champions together right across the area. 
Having a business champion alongside me to talk to 
fellow businesses and talk to the head teachers makes 
a real difference.

Susan Scurlock: I started Primary Engineer ten years 
ago and I have seen lots of organisations come 
and go and ideas come and go about how schools 
should engage with businesses but this one actually 
does work in the way that it’s structured, the way 
that it works. Above all you have to understand your 
audiences.  
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Ian Brown

Business engagement with schools is a subject close to the heart of East Lancashire Chamber of 
Commerce. We recognise the local importance of schools in our communities and are delighted 
to bring together local representatives from Burnley Bondholders, Hive and other business 

leaders to discuss how schools and businesses are working more closely together and what more can 
be done across the whole area.

Stuart McDonald

Mark Crabtree

Kay Vaughan

  it’s about them  
engaging with education and 
understanding that there are 
jobs out there that they can do. 

 Business has got a supply-
chain interest in seeing young 
people come through

Michael Damms

Susan Scurlock

If your Company would like to know more about how you could contribute to an improved understanding between business and schools and how 
to get involved, then please contact m.damms@chamberelancs.co.uk in the first instance.

PRESENT: Michael Damms - East Lancashire Chamber of Commerce, Stuart McDonald - Herbert Parkinson,  Ian Brown - Hive,   
Kay Vaughan - Enterprise Co-ordinator, Susan Scurlock - Primary Engineer & Secondary Engineer, Mark Crabtree - AMS Neve/Burnley Bondholders  



   Mandy Lockett> 
   International Business Director> 

<m.lockett@chamberelancs.co.uk>

And what an interesting year so far, the people of Britain voted to leave the EU and the 
people of America have voted for a new President, Donald Trump. Both democratically voted 
for by each country’s citizens, but bringing challenging times for world economics. Some say 
this has been a wake-up call for both countries to start to listen to the wants of the people 
and businesses and maybe, me being optimistic, change can be a good thing; we need to 
focus on the positives of both these decisions, just like businesses do on a regular basis 
turning threats into opportunities and weaknesses into strengths.

Staying with Brexit, the British Chambers of Commerce has put out a call to Chamber 
members with specialist knowledge of the business issues around leaving the EU who are 
willing to contribute their time and expertise to support our collective lobbying efforts. 
We need Lancashire businesses to voice and negotiate our necessities and desires from a 
Northern standpoint.

Whilst on the subject of Europe, we have been receiving numerous calls with concerns over 
the recent implementation of the Uniform Customs Code introduced across the European 
Union on 1 May 2016. This affects all businesses currently operating a Customs procedure/
regime and the implications of meeting or becoming an Authorised Economic Operator. 
Your Chamber will be attending the C5’s 9th Advanced Forum on Customs Compliance 
held in Partnership with HMRC to fully understand the impact on businesses. If you are 
experiencing complications around the UCC please get in touch.

Reports from the British Chambers of Commerce 
International Trade Outlook states export sales growth 
for the manufacturing sector has risen, from 9% in quarter 
2 to 17% in quarter 3, outperforming the slowdown of 
growth in the service sector. The depreciation in the pound 
has benefitted some manufacturers but on the opposite 

side has been demanding for importers. Manufacturing is inspiring and 
stimulating and presently in vogue.
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I love tea, I’m English. After beer it’s my favourite drink but has  
possibly got me into more scrapes overseas.
I stayed at a nice hotel on North Michigan Avenue in Chicago many years ago with my fellow Director and our 
U.S. agent, Wayne. As ever, there was a coffee/tea making machine in my room with an abundance of coffees 
and one tea bag. 

I don’t drink coffee, it doesn’t agree with me, so I availed myself of this one tea bag for a few days, drying it out 
after each cup to be used again. Any ex-student will recognise the process. After a few days it lost its appeal so 
I asked at the kitchen for another. Obliged, it kept me going again until a few days later I repeated the request - 
only this time to be refused. What?  This is serious, so I took the issue to reception and recounted my story only 
to be informed that as the hotel served tea in the coffee shop I could buy one there. What (again)? 

Dumbfounded, I demanded the duty manager (which happened to be the same chap) and pointed out that they 
also served coffee but I had dozens of coffee pouches in my room that I would happily trade for a poxy tea 
bag. I’d been on my feet all day and considering the money we were spending on a week’s accommodation 
for three people surely it wasn’t too much to ask to kick off my shoes, watch nonsense television and drink a 
cup of tea before resuming duties in the evening. I was sent to the kitchen where my wish would be granted. 
As I approached the same young man that had originally refused my request we locked eyes like gunslingers 
and wordlessly, at arm’s length, he thrust at me a single tea bag. I snatched it from his grasp, growled ‘ta’ and 
marched back to my room in triumph.

Of course I had to recount this story to my colleagues 
that evening, complete with actions... several 
times. It was mild-mannered Andrew getting 
off his trolley over tea. Hilarious!

Further tea encounters when visiting Uncle 
Sam have taught me a lesson. Along with a 
corkscrew/bottle opener and a plaster my 
sponge bag now contains at least three 
tea bags, collected from UK hotels 
and put in there just in case. 

ANDREW TURNER 
MD Langtec, Altham 
Member of the International Trade Club

W hat More UK Ltd has been a member of the East 
Lancashire Chamber of Commerce for many years. 
But it wasn’t until 2009 that they realised the full 
potential of the help the Chamber can provide. 
Over a 5 week period, running through May into June of that year, they put 

together a tailor-made course going through export documentation and many other areas that could be 
a mine field for new and even experienced exporters. This involved staff from all aspects of our business, 
sales, finance, manufacture and distribution. “I still have the certificate to prove it” said Tony Grimshaw OBE, 
Director.

From those humble beginnings, What More now sends its Wham branded products to 68 countries 
worldwide. Tony said “The help of our Chamber in the preparation service they provide, on EUR1 and Certificates 
of Origin etc. frees our staff to concentrate on other things, in the 
knowledge that that element of the process is well and truly 
covered.” 

This awakening in 2009 also prompted us to look at 
everything that the Chamber had to offer, it opened up 
an Aladdin’s Cave of business goodies. Tony added “The 
Chamber is not just a UK thing, it is a worldwide organisation. 
They have provided What More with in-depth information 
relating to specific countries, up to the minute information on 
prospective customers and accurate contact details.

“As far as here at home is concerned, we are lucky to be a member 
of a really proactive Chamber. They run export events on a regular 
basis, courses to help not only companies new to export but to 
those who are very experienced, they give us knowledge and 
encourage us to share our experiences.

“The Chamber also forms manufacturers’ forums for example, 
bringing together the areas manufacturers, to share 
both problems and ideas.The list of benefits 
to any business is too long to go into 
everything.

“They have become a valuable 
extension to our company, without 
their help, I can honestly say that 
What More wouldn’t be in the 
position we are in today.”

Name the capital city where this prominent 
building is located?
Email your answer to s.warrington@chamberelancs.co.uk 
by 16 December and you could win a case of 6 wines. 

Winner and results will be published in the next edition.

WHERE IN THE WORLD

PREVIOUS WINNER
Congratulations to Peter Lewis of Rosenberger Micro 
Coax who correctly identified that the building featured 
in the last edition of Business Life was The Arc de 
Triomphe in Paris - France.

TRAVELLERS' TALES

INTERNATIONAL  
TRADE COURSESWHAT MORE UK 

CONTINUES TO GROW WORLDWIDE!
The Chamber of Commerce delivers practical 
and relevant export / import training which aims 
to enhance the international performance and 
customs compliance levels of businesses. Our 
2017 calendar offers:

02 MAR 2017 Online Export Documentation 

07 MAR 2017 Importing Basics 

08 MAR 2017 Exporting Services 

09 MAR 2017 Exporting Basics 

14 MAR 2017 Practical Importing 

16 MAR 2017 Practical Exporting 

21 MAR 2017 Overseas Payments 

22 MAR 2017 Incoterms 2010 Rules 

23 MAR 2017 Dealing with Agents and  
 Distributors 

28 MAR 2017 Grow your Exports 

29 MAR 2017 Finding International  
 Customers 

30 MAR 2017 Selling Tips and Negotiating Skills

Ask about our Foundation Award qualification.  
All courses qualify towards an Award - 8 nationally 
accredited courses covering a core international 
trade curriculum and mapped to level 2 NVQ.  
Achievable on completing 6 of the 8 modules.   
www.chamberelancs.co.uk/international-trade 

It’s vital to keep up to date with export 
and import requirements, because 
practices in world trade change 
quickly… that’s why the Foundation 
Award in International Trade is 
important to me and my employer - it’s 
helped to shape our current shipping 
procedures, validate my industry 
experience and commitment to 
continuous professional development.

ZOË HANSON 
Logistics Manager for BMP Europe 

Foundation Award Student

Lancashire Export Award 
Winner Launches New Website

Northern Industrial, one of the UK’s leading 
suppliers of industrial automation parts 
and repairs are excited to announce the 

launch of their new website. 

The new website, found at nicontrols.com, is 
now available for 20 different locales including 
European countries such as France, Germany and 
Italy, countries from the Americas including the 
USA, Mexico and Venezuela. 

The company made language a key part of their 
growth strategy after utilising the internet to reach 
different markets worldwide.

Managing Director, David Lenehan, said “As soon 
as we began dealing with companies from outside 
of the UK it became more apparent than ever 
how miscommunication can make or break the 
relationship with a customer. In our highly technical 
field, clear communication is even more important”



14  |  BusinessLIFE  |  Autumn 2015 Autumn 2016  |  BusinessLIFE  |  1514  |  BusinessLIFE  |  Autumn 2016

Sponsored by:INTERNATIONAL TRADE

 2016 CHRISTMAS AND NEW YEAR HOLIDAYS

Businesses need to be aware of some key 
changes to the way foreign currency 
transactions are accounted for under 
the new accounting standard, FRS 

102.  The most notable change relates to how 
businesses account for foreign exchange 
forward contracts.
For those unfamiliar with foreign exchange forward contracts, they 
are an agreement which allow you to buy or sell currencies at a fixed 
exchange rate for a specified period.  This offers protection against 
exchange fluctuations and gives certainty to the value of future 
transactions - which is very useful for planning and controlling cash 
flow and in setting selling prices for products.

Previously you could choose (and lots of businesses did) to recognise 
purchases and sales transactions at the forward rate agreed in the 
contract. However, under FRS 102 a business is no longer permitted 
to recognise the transactions at the forward exchange rate, but 
instead must account for transactions at the ‘spot’ rate.

This will give rise to an exchange difference and will mean that 
the sales and purchases are of different values. The profit over the 
transaction as a whole should be unaffected but how the business 
gets to the profit is different. This is important as the value of 
turnover or gross profit may be impacted, as might the business’ 
stock valuation.

Unless they qualify as ‘Micro’ entities, companies that have financial 
periods commencing on or after 1 January 2016 are required to 
prepare their next financial statements under FRS 102 (for medium 
and large companies the new standard was introduced a year earlier).

Businesses that deal with foreign currency forward contracts should, 
if they have not already done so, consider how they are accounting 
for these on a day to day basis.  If you haven’t then your accounts 
may be misstated. And if the number/value of transactions is 
significant you may have to go back and try to restate/recalculate 
those transactions (a time consuming and probably costly exercise) or 
you may run the risk of your auditors (if your accounts are audited) 
qualifying their report on your accounts.

It is therefore important to take professional advice if you are unsure 
about how FRS 102 could affect your business.

FOREIGN CURRENCY 
TRANSACTIONS - ARE 
YOU UP TO SPEED?

CHAMBER TIPS
Top Tips for Award success

Hosted at the Annual Luncheon Celebration 

Entering the International Trade Club Awards 
is simple – there are three categories:

> Newcomer to International Trade

> Outstanding Achievement in Export

> Outstanding Achievement in Import

Here are our top tips to bear in mind when 
completing your entry form, good luck!! 

> Believe in yourself, your staff and your  
 company,  you are fantastic, so let the  
 writing do the talking.

> It’s easier than you may think, all you need  
 to do is to make a little time.

> Reflect on your 2016 achievements with  
 your colleagues, this can often help the  
 author to shine a light on the company’s  
 overall achievements.  

> Don’t downplay your success or  
 achievements - they are important.

> Be loud, be proud - say what needs to  
 be said.

> Keep it simple and answer the questions on  
 the entry form.  Be sure to be factual.

> Commit pen to paper.

> Don’t compare yourself to previous winners,  
 this entry is about YOU - you don’t have to  
 be the biggest to be outstanding.

> Get your entry in before the deadline - 25  
 November 2016.

> We are here to help.

Awards are a great source of credibility to 
partners, clients and investors, and can 
transform into a powerful motivator internally, 
making staff really proud to be part of the 
business.  For many businesses, this motivation 
is priceless.

Request an application form from  
Marie White on 01254 356448,  
and remember, you have to be  

in it to win it!!!!

Both the Chamber and the International Trade Export 
Documentation department will be closed during the 
festive period.

To assist companies the documentation department will operate an extended 
counter service prior to the Christmas break.

Urgent Advice and Electronic Certificates

For any of our Express Electronic Certificate customers, urgent documentation 
or advice, the documentation department will operate for three days in between 
Christmas and the New Year.

Full details of opening times and how to access advice can be found in the 
International Trade section of the website: 
www.chamberelancs.co.uk/international-trade/documentation/

Join us for our remarkable Gala Luncheon and start  
your Christmas off with the International Trade Club with entertainment 

provided by Award winning no sleeve magician Peter Turner (as seen on TV) 
with his amazing magical twist that will play with your mind.

2ND DECEMBER 2016 / 09:45-12:30 ONWARDS

ADGENDA
> Photoshoot opportunity and festive  
 welcome

> Entertainment, award winning magician

> Announcement of Award winners  2016 

> Fantastic prize draw (full list of prizes on  
 our website)

TICKET PRICES
> Non-members: £40.00 + VAT (per ticket)

> Treat yourself and your staff to a fabulous  
 table of 8 at a discounted cost of just  
 £280.00 + VAT

> International Trade Club Members:  
 Free of Charge

VENUE
The Towneley Suite, Mercure Dunkenhalgh Hotel & Spa, Blackburn Road, Accrington BB5 5JP

Sponsored By

ANNUAL LUNCHEON 
CELEBRATION 2016

PURCHASE YOUR TICKETS
Contact: MARIE WHITE    Call: 01254 356448    Email: m.white@chamberelancs.co.uk 
Online: www.chamberelancs.co.uk/events/international-trade-events/



In a short matter of six years charismatic Claire 
has stamped her personality on the BCW Group, 
which is one of Burnley’s latest success stories.

And being a woman, in what until just a few 
years ago was considered to be a man’s world, 
is one of the driving forces that has propelled 
Claire from trainee commercial manager to 
financial director in such a short space of time. 
Not that that is all workaholic Claire has taken 
charge of – she also handles the HR, IT and 
marketing functions.

To fuel her passion for everyone being equal, 
the company has made a conscious effort when 
staffing the company’s new treatments arm 
to try and ensure there is 
a 50-50 mix of men and 
women.

“A woman is just as capable 
to train for a job as a man 
and that’s the way we look 
at it. We treat everyone the 
same, whatever their sex,” 
says Claire, whose family hail from Oldham. 
“Neither are we precious about people’s religions 
or age etc – we want equal opportunities for 
everyone."

Claire has been influential in doubling BCW’s 
turnover from £10million to £20million in only 
three years, and anticipates that to increase to 
£50million medium term.

Diversification has been the key to riding and 
overcoming the recession and Claire has been at 
the forefront of winning eye-catching contracts 
with blue chip companies across the globe for 
the group’s aerospace, automotive, treatments 
and servicing divisions. For instance, she helped 
broker deals with prestige car brands Aston 
Martin and Jaguar, having recently obtained a 
£1m Regional Growth Fund grant.

Claire’s career could have been so very different 
as she had intended to be a barrister, having 
studied law at the University of Hull. But after 
graduating she was approached by the MD 
of the group, Alec Cassie, to cover a maternity 

leave position.

At the time the firm was turning over £5million, 
and although she came in as commercial 
manager dealing primarily with legal contracts, 
Claire soon realised the finance department was 
where the attention was needed.

Having taken on a business mentor, Claire set 
on a  five year plan to become financial director 
- and accomplished the feat in only four years. 

She said: “Although it has been challenging I’ve 
never taken a step back, I’ve just grabbed at every 
opportunity, learnt and absorbed it.

“Being just 25 years old, I was being judged by one 

or two in the sector in the early days, but I believe 
that you can have business acumen at any age. 
You have to have confidence in your abilities and 
listen to good advice, and then prove yourself with 
the work that you do which helps build credibility 
for you and your team.”

Claire now manages a team of six in the finance 
department and has brought in a number of 
CIMA accountants, as well as putting existing 
members of staff on training courses.

Claire added: “My job role is completely different 
from when I first started, it is ever evolving as the 
business continues to grow, while at the same time 
the company has had to change to develop the 
identity of a £20million outfit.”

Established in 2002, BCW started off as a three-
man aerospace consultancy company. But in 
a twist of fate they were approached about an 
automotive contract that meant they needed 
to buy a machine, and subsequently rented a 
3,000 sq ft unit at Smallshaw Industrial Estate in 
Burnley.

Having grown year on year, the business now 
employs 130 people at a new 100,000 sq. ft. 
headquarters in Innovation Drive, Burnley, 
where there is land available for further 
expansion.

The group has facilities for manufacture, 
treatments, design and maintenance.

Key clients include Aston Martin (they are 
currently making parts for the new DB11), Jaguar 
and Langford Lodge.

Claire explained: “All our growth has been 
organic, we even grew through the recession. I 
think it’s helped that we are quite rare in that we 

have an aerospace facility 
and an automotive one. 
When the automotive 
sector declined, aerospace 
stayed stable and we won 
work for commercial diesel 
engine components during 
this time.”

“Quite recently we have diversified again. By 
setting up a treatment works we don’t just offer 
a machined part, we are also able to treat a 
component as well. We’ve always invested our 
profits back into the business, most recently 
£2.5million into the new treatments facility and 
£1million in a new aerospace large component 
manufacturing facility.”

As well as investing in the business, Claire 
and the group’s MDs are keen to ensure they 
invest in their staff too. They have developed 
structured training plans, and taken on 
apprentices from Blackburn and Burnley 
Colleges.

“One of the challenges UK manufacturing 
companies are facing is ensuring that there are  
people coming through who will be able to work 
our parts, treatments and engineering facilities in 
20 years’ time.

“Part of this challenge is linking to education 
authorities to educate people about the 
opportunities that are available in engineering. 
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CLAIRE 
WHELAN

THE BIG INTERVIEW

Claire has been influential in doubling BCW’s turnover from 
£10million to £20million in only three years

CLAIRE WHELAN IS JUST 28 BUT HAS ALREADY SHOWN HERSELF TO BE 
A POWER BEHIND THE THRONE OF A FAST-GROWING EAST LANCASHIRE 

ENGINEERING COMPANY.

I think females especially don’t always realise the 
various career opportunities that are available and 
how exciting manufacturing can be.” 

But BCW isn’t only about developing women’s skills. 
Claire explained: “We have a strong company ethos 
around social inclusion. We take people who’ve had 
a barrier to employment such as a spell in prison. 

"We’ve taken a long term view to be patient with 
people, we’ve got a really good history of developing 
people from within and helping them realise their 
potential by putting them on training courses and 
giving them responsibilities.”

In order to win orders and retain competitiveness 
in a global market, BCW have developed key 
international relationships. One of the strongest 
is a strategic partnership with an India company 
which allows where appropriate for machined 
components to be sourced at a lower cost and 
eventually to improved prospects of access to the 
Indian market. Our supply chain skill is important  
in developing these trade solutions.

Looking to the future, BCW is projecting further 
growth. Claire said: “We are not a company that 
wants to stand still. Although Burnley will always  
be our headquarters, we are looking to expand  
our capabilities,   capitalise further on global 
opportunities, and continue to develop at  
Innovation Drive."

Me and My Chamber
Claire said: “The Chamber provides a real go to service 
for business advice from everything from International 
trade, internet services to documentation and advice 
– they are all encompassing. The people who run each 
department are of excellent quality, their expertise is 
really second to none. I wouldn’t go to anyone else for 
assistance in such areas as international agreements 
or CIPS training for instance. I think the quality of our 
East Lancashire Chamber is really up there, especially 
when you compare what it has in its toolbox to other 
chambers.”

You have to have confidence in 
your abilities and listen to good 
advice, and then prove yourself 
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Addendum: In acknowledgement of Claire’s vision and her commitment 
and interest in seeing all aspects of  Lancashire flourish, she  has joined 
the Board of the Lancashire Economic Partnership where she’ll champion 
manufacturing and help set the County’s strategic direction.



LEAD, MANAGE
MOTIVATE, INSPIRE
CHANGE, DELIVER

= SUCCESS

For further information on any of our courses please contact 
Linda Jamieson on 01254 356443 or email l.jamieson@chamberelancs.co.uk

The leadership programme helped our 
senior executives to pause, think, challenge 

and reflect what type of leaders they are.  They are 
now able to manage their teams confidently and 
with clear vision.” 

HERITAGE ENVELOPES BLACKBURN

Fantastic first day, really enjoyed it and 
learnt new things about myself.”

PARADIGM PRECISION BURNLEY 

Join us for a breakfast and refreshments on Thursday 19th January 08.00am – 
10.30am to preview our highly rated 8 day Executive Leadership Programme. 

This programme helps first time and experienced managers understand the nature of the transition from 
being a great individual contributor to being a leader of others.  It also develops critical people skills and 
equips you with a whole new skillset and toolkit that will lead you to achieving optimum personal and 
professional growth. 

The programme includes the latest thinking models and techniques including Myers Briggs Step 2 
personality profiling and 360 feedback bound reports, the John Adair Leadership model, lunch and all 
additional resources and models. 

Day 1 Leadership from within – personal impact 
and effectiveness, MBTi Step 2.

Day 
2/3

Develop your leadership style – how to 
achieve best results every time ncluding 
the 360 feedback reports.

Day 4
Persuading & Influencing – understand the 
psychology behind these 2 life
changing principles

Day 5 Performance Management – at its best

Day 6 How good are your people skills?  A 
fantastic, interactive workshop

Day 7 Empower and engage your team to deliver

Day 8 Leading in times of change-positive and 
successful change management strategies

2017 Programme commencing

9th March 2017

We offer open programmes designed to make 
the most of best practice across different sectors 
alongside bespoke incompany programmes for 8 or 
more people.

CIPS & TRAININGDear Sir/Madam
Are you based in the Lancashire area? Would you benefit from expert advice and years of 
experience in Purchasing and Supply Chain? Would you like this for free? Do you have a couple of 
hours spare one evening? Are you able to open your doors to local MCIPS qualified Procurement 
Professionals?

If you answer ‘Yes’ to all of these questions, then I may have an opportunity for you!

“The Chartered Institute of Procurement & Supply, CIPS for short, is the largest procurement professional 
body in the world. They represent Procurement and Supply Professionals. CIPS promote procurement 
best practice and the interests of all purchasing professionals to the wider business community and 
government.”

And we have members in the Lancashire area…!

Here at the CIPS North Lancashire Branch, we have 
a network of local buyers who are MCIPS qualified 
and have a wealth of knowledge and experience in 
Procurement and Supply Chain.

The quid pro quo is that our network of professionals 
is interested in the opportunity to learn about your 
business, about your industry, whether public 
or private sector, to help them to broaden their 
knowledge and awareness and support their own 
Continuing Professional Development (CPD).

The concept is that the Branch will bring together 
your company and CIPS members for mutual 
interested and learning. The Branch members gain 
an insight into how another organisation operates, 
perhaps some manufacturing or service delivery 
techniques, and the company.

This could take the form of a factory visit/tour 
at your premises, as with our recent visit to a Lancashire 
Dairy Farm, or a dedicated Q&A discussion format with the CEO, like we did 
with Accrington Stanley FC. If you would prefer, and wish to speak in seminar format, we would be 
delighted to host you at our base at East Lancashire Chamber of Commerce.

Our events are usually run between 6pm and 8pm during the week, and we can even arrange 
catering.

If this sounds like something you would benefit from, please do get in touch by emailing  
northlancs@cipsbranch.org.

Stuart 
Stuart Quinn, Chair CIPS Branch
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WHY CHOOSE AN ILM QUALIFICATION?

> ILM is the UK’s leading provider of   
 leadership, coaching and management   
 qualifications and training
> ILM improve the leadership skills of over   
 90,000 managers each year
> ILM leadership and management training   
 will improve and enhance your managers’   
 performance, increasing productivity and   
 enhancing and developing those important  
 people skills

If you are interested in the level 3 and 5 ILM programmes for your team or managers contact 
Linda Jamieson on 01254 356431 or l.jamieson@chamberelancs.co.uk

WHY CHOOSE CHAMBER TRAINING?

> UK’s largest Business Training Chamber
> Trusted brand and reputation
> Professional and friendly training team focussed  
  on excellent customer service
> Cost effective and local delivery 
> Great location just off the M65 and professional  
  training facilities
> Extensive training portfolio on and off site
> Centre of Excellence for the Chartered Institute  
  of Procurement and Supply

ILM TRAINING PROVIDERS CAN TAILOR 
QUALIFICATIONS TO YOUR ORGANISATION 

Recognition of prior learning – courses taken with 
another accredited body, can count towards an ILM 
qualification.
Continuing career development - study units from 
the level above and below, so managers can be 
fast-tracked to a higher level. 

PROGRAMMES CUSTOMISED FOR YOU

We recognise that all organisations have different 
requirements around management development.

They also have designed flexible management and 
leadership qualifications that can be tailored in 
collaboration with your needs.

ANNOUNCING ILM 
CENTRE STATUS 

     ward winning Seriun 
are a Managed Service 
Provider specialising in 
cloud and on-premise 
solutions, namely IT support, 
telecoms and bespoke 
software development. 

Established in 2003, but with an 
accumulative wealth of over 150 
years’ industry experience, Seriun 
have become renown for delivering 
digital transformation with excellent 
customer service to SME’s – not 
just nationwide but across Europe 
and South Africa too, with plans for 
further growth.

Seriun’s clients are at the heart of 
their business, and everyone is treated 
with love, care and attention; in 
return, clients reward them with their 
long-lasting loyalty. That’s not their 
only reward – Seriun were thrilled 
to have recently won ‘Best SME IT 
Services Company in the North West’ 
at the TMT News Technology Awards 
2016. 

Find out how Seriun could help 
transform your business and give the 
team a call on: 01282 507281, email: 
sales@seriun.co.uk, or visit their 
website: www.seriun.co.uk.

A



Peter Boys, a director at Boys in Rossendale said “Rossendale 
is in the centre of a busy supply link from Greater Manchester 
to East Lancashire and is surrounded by 16 postcode areas 
including 10 greater Manchester, 4 Lancashire and 2 West 
Yorkshire all within less than an hour of travel. Rossendale 

remains affordable with low operational costs compared to surrounding 
Towns as a location both to trade and work from. 

“Great people and stunning countryside steeped in history 
with Victorian Mills and an historic railway - look more 
closely and find a busy and thriving business community.”

A wave of investment, including a £20m regeneration 
plan for Rawtenstall and a £2m Heritage Lottery funded 
initiative in Bacup has so far seen historical buildings 
refurbished and improvements made to roads 
infrastructure.

Bob Killelea, MD, James Killelea & Co Ltd said “Our 
business has been based in Crawshawbooth, Rossendale 
for more than 40 years and the area has provided the 
ideal base to allow our company to grow.

“We fabricate more than 18,000 tonnes of steel each year which is distributed to all 
areas of the UK from Aberdeen in Scotland to the South coast of England for use in the 
construction of schools, hospitals, sports stadiums and distribution centres.

“Rossendale's central location and excellent transport links have enabled us to provide 

the first-class service our customers’ need. We have been able to recruit a highly-skilled 
workforce from within the local area and now employ more than 100 people.”

Phase 1 of Rawtenstall’s regeneration plan will see the town boast a new £3.5 
million bus station. This will be followed by around 22 residential units being built 
as part of phase 2 and talks are believed to be underway to try and revive the 
town’s nightlife, with plans being discussed to create a new cinema, microbrewery 

and wine bar.

However, despite localised regeneration investment, 
some businesses owners in Rossendale believe 
that more needs to be done to try and draw in new 
companies and help current businesses in the Valley 
expand.

Kirsty Taylor, Managing Director of Taylors Shoes, which 
is looking at projected turnover figures of £1.3m for this 
year, said: “The business doing really well at the moment, 
last year turnover was around £650k and this year we’re 
possibly looking at doubling that.”

The business, which has recently moved from 
Stacksteads to Crawshawbooth, uses the Amazon Fulfilment network, which 
distributes orders on their behalf.

Currently they are exporting stock across the globe to Germany, France and 
America. Despite Taylors Shoes recent success, Kirsty says that the footwear 
industry and businesses within the borough are still struggling.

In the past decade Rossendale council leaders have been on a 
mission to transform the borough from a commuter zone, to 
a place which people want to commute to.

ROSSENDALE
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YOUR EAST LANCASHIRE
PENDLE
Scheme aims to give school 
leavers a good start in life
Pendle Council are funding a three-year project, 
called Pendle Business Class, will be run by 
Business in the Community (BITC), one of the 
charities of Charles, Prince of Wales.

By linking schools with businesses, the scheme 
aims to give young people more confidence, 
greater motivation at school and a better 
understanding of the careers available.

BURNLEY
Burnley shortlisted for 
national ‘driving growth’ 
award
Burnley Council has been recognised for its 
partnership work with business to develop 
economic growth in the area. They have been 
shortlist for the national Local Government 
Chronicle Awards in the ‘Driving Growth’ 
category.

Judges were impressed with the way the 
borough has worked with business and with 
the development of new employment sites 
such as Burnley Bridge, Shuttleworth Mead and 
Innovation Drive. 

BLACKBURN
Hive launches 
Ambassador Network
The Ambassador Network is the next stage of 
development of the Business Leader’s network. 

The aim is to bring more opportunities for 
local businesses to get involved and make a 
contribution to promote the borough as a place 
to live, work, visit and invest. All of which will 
help to improve the local economy and support 
businesses to grow and develop.

RIBBLE VALLEY 
Road improvement on A59
The plan is to create the roundabout at 
the junction of the A59 with Pendle Road. 
Developers, Taylor Wimpey, have been given 
outline planning permission to build up to 1,040 
new houses. Work should start early summer and 
be completed by late 2017.

HYNDBURN 
Hyndburn Business 
Awards
Work is underway on next year’s awards. They 
will take place during the first half of 2017. 
The aim is make it an annual showcase for the 
achievements, quality and diversity of the local 
businesses and enterprising people who make 
Hyndburn such a great place to live, work and 
visit.

“Being in Rossendale benefits our business as we have 
a lot of suppliers locally, the transport links are good 
and we have lower overheads than if we were based in 
Manchester. 

“However, there is a real problem with the shortage 
of available industrial premises and new industrial 
premises aren’t being built to accommodate the surge in 
demand. I also think there could be a lot more funding 
and grant incentive for people around this area, it seems 
very much like a black hole when it comes to any kind 
of funding.

“I’d like to see local investment going into co-working 
spaces like they have in Manchester and London - office 
space which is great for entrepreneurs, start-ups, and 
small businesses.  I think this would help connections to 
be made which will allow the local economy to grow, 
with businesses bouncing off one another. I think they 
could actually draw people from out of the valley to 
come in.”

Martin Lewis, Managing Director of Bacup based 
filtration and engineering services company Beta 
Group said that his business has flourished in 
Rossendale.

He said: “The business has been running for 29 years 
and we have always been based in the borough. It’s 

doing very well, we are currently very busy and employ 
about 65 people from a standing start of one.

He credits his loyal, hard working and skilled staff 
for much of his success, however he feels that more 
needs to be done in the borough to recruit more 
highly skilled employees.

“One of our biggest issues in the local area is 
recruitment, we seem to be a commuter belt in 
Rossendale, most people working in Manchester, yet 
there are good professional well paid jobs here in the 
valley. It can be difficult to attract people to stay here 
and not commute to Manchester.

“We also feel that there’s a disconnect between 
education and what industry needs. I think schools 
and colleges need to help to highlight the different 
educational paths that are available, including the 
alternatives to going to university.”

However, Martin feels that the current work to help 
build on the image of Rossendale will help boost the 
local economy.

“The Townscape Heritage Initiative in Bacup is a great 
scheme which is investing in the road infrastructure and 
is doing up the buildings like it used to be, like an old 
mill town.”

If we want children to put 
our industry at the top of 

their career choices, we need 
to think like them and get 

creative. 



The passion and enthusiasm that Neil Grimshaw the Managing Director of 
Fairbrother and Grimshaw has for his business based in Cherry Tree Blackburn 
is infectious. He has a great work ethic and an understanding that he needs a 
well-trained and committed staff to meet his customer service beliefs.

Neil has well over 30 years’ experience in the engineering sub-contracting specialist sector and has always 
endeavoured to work closely with his customers.

They have a wide range of customers across the region many of whom they have worked with for many 
years across such sectors as wallcoverings, automotive, plastics and food. Typically when a customer contacts 
Fairbrother & Grimshaw, they are usually looking to solve a production issue so understanding this and what 
they are looking to achieve is important for both parties.

Neil recently contacted The Chamber of Commerce East Lancashire when he had a funding gap when needing 
to invest in a new CNC machine to meet increased demand for the company’s products and services. 

“I needed to move quickly to take advantage of new contracts whilst maintaining service levels to existing customers. 
I have to say that I was very impressed by both the speed of response but also the level of support I received both 
from the Chamber and their partners Growth Lancashire. Within a few weeks, my application was processed, 
approved and I was quickly able to take advantage of a good deal on offer from the supplier. The end result is that 
I already have a brand new machine taking pride of place on my shop floor making a healthy contribution to the 
business and I have also been able to employ two new staff members”.

Fairbrother & Grimshaw were awarded a grant of £13,200 towards the purchase of a Quaser 4 axis CNC 
machine.

Asked about the future, Neil’s response was typical, “We are optimistic and confident, we still see lots of 
opportunity within our sector and we will continue to invest in our business, our customers and our staff

“Applying for the funding has been a very pleasing experience for both myself and the business and I would  
definitely recommend other manufacturers to apply. I must admit that my perception was that it would be  
difficult to access but that was not the case.” 

The East Lancashire Chamber of Commerce would like to support even more manufacturers in Lancashire 
by helping them to bring forward their investment plans and take advantage of LBGF.  With the programme 
nearing the end, timescales are critical, and if you can move quickly, so can we.

For all LBGF enquiries, please contact in the first instance Mike Beckett on 01254 356447 or visit  
www.chamberelancs/business-support/lbgf and access the Expression of Interest form.

 

Fairbrother & Grimshaw Engineering Ltd, Blackburn.

T     he Lancashire Business Growth Fund has now offered £6.1 million of grants to 
Lancashire businesses, which in turn has leveraged over £32 million in private 
sector investment, International Business Director Mandy Lockett announced.

To date, the Lancashire Business Growth Fund has supported 100 companies across 
the county to help their growth, take advantage of new overseas markets and reach 
their full potential.  The fund has also created and safeguarded 955 jobs in Lancashire.   

International Business Director, Mandy Locket said 

Awarding 100 grants is a truly great achievement, helping growing businesses 
across the county to be confident and unlock that all important investment. It is 

proof that LBGF is playing a pivotal role in stimulating enterprise; providing highly skilled 
jobs and giving businesses the confidence to invest in Lancashire. As we approach the end 
of the year, we would like to remind our manufacturers that LBGF is available until the first 
quarter of 2017, and if they can bring their investment plans forward and take advantage 
of the fund then now is the time to act.”

Please contact our friendly advisory team to discuss your plans.  
Mike Beckett 01254 356447 or Stef Heywood 01254 356454  
or visit: www.chamberelancs.co.uk/LBGF

The Lancashire Business Growth  
Fund boosting the local economy
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Lancashire Business 
Growth Fund

Are you going to invest at least £50k into your business within the next few months on new plant or 
equipment? The Lancashire Business Growth Fund can assist with up to 20% funding of the total 
project costs with a minimum grant of £10,000 for Machinery/Plant acquisition and Infrastructure 
improvement.

Lancashire Business Growth Fund Programme Aims to:

• Unlock investment opportunities for manufacturing companies

• Accelerate the creation of sustainable jobs in the Lancashire economy

• Encourage companies to bring forward growth projects here in Lancashire not elsewhere; on a bigger  
 scale with a larger impact; and now when jobs are needed rather than later

• Create 600 new jobs and safeguard 200 existing jobs

• Influence the National Export Challenge by supporting companies to commence or grow their export sales

Lancashire Business Growth Fund concludes March 2017, therefore time 
scales are critical. Don’t miss out, if you can move quickly, we can!”

Mike Beckett - International Business Advisor - 01254 356447 / 01254 356473

Hurry! 
Time runs out 
March 2017



The speakers included Steve Tetlow, Alison Watson 
and David Severns Jones , who discussed supply 
chain opportunities, careers and the innovative use 
of drones in the sector. 

STEVE TETLOW BIDDING AND STRATEGY 
DIRECTOR AT JN BENTLEY

Steve discussed the opening of an office in 
Blackburn to serve client United Utilities for the 
delivery of their capital delivery programme.

“JN Bentley Ltd currently has a turnover of £135m, 
and regional offices across the UK. The business was 
acquired by Mott MacDonald in 2014,” said Steve.

“Working as Mott MacDonald Bentley (MMB), a joint 
venture that was set up in 1999 to aid collaboration 
between design and build, we were pleased to be 
named one of the United Utilities construction delivery 
partners in July 2014 to deliver their AMP6 framework. 
This has seen our teams engage in collaborative work 
to meet the efficiency challenges laid down to our 
client by the regulator. 

“In 2015, as a result of this appointment, we 
opened new co-located office premises at Carr Hall 
in Wilpshire, Blackburn. From this office we now 
undertake the design and construction of projects 
across the whole of the United Utilities region. This 
is across the full spectrum of water and wastewater 
infrastructure (the network and distribution of water) 
and non-infrastructure assets (the treatment of water 
including wastewater treatment works) as well as 
energy related work.

“Two of recent schemes for United Utilities include a 
new 18Ml twin-compartment service reservoir, which 
stores clean water for distribution to customers, at 
Disley, Cheshire, which is due for completion this year.  
Another being our Chemical Investigation Programme 
2 (CIP2) run by The Environment Agency and water 
companies across the UK, which has focused on 
engineering new chemical dosing facilities and 
upgrading filters.”

ALISON WATSON, MANAGING DIRECTOR OF 
CLASS OF YOUR OWN

“With the British Construction Industry experiencing 
one of its most exciting times because of the use 
of incredible technology and demonstrable global 
leadership in BIM, it should be at the top of young 
peoples’ lists as a career destination, and yet, we have 
never experienced a more miserable time when it 
comes to attracting fresh, young talent.

“With so few young people coming through to our 
great industry, it's the future of our workforce that we 
should all be deeply worried about,” said Alison.

Alison, who devised the Class of Your Own "Design 
Engineer Construct!" (DEC!) learning programme and 
corresponding "Adopt A School" scheme, aims to 
bridge the skills gap in the construction industry. 

Alison says that one of the problems that the sector 
faces is the lack of understanding of vocational 
qualifications, which has led to high achievers 
being led solely down the standard core GCSE and 
A level route.

She suggests that the government and industry 
should invest in teaching for a modern built 
environment and demonstrate the value of 
equivalent subjects like DEC! 

“If we want children to put our industry at the top of 
their career choices, we need to think like them and 
get creative. That way, Construction becomes fun and 
exciting and before you know it, digital construction 
starts trending in the classroom, as well as on Twitter.”

She suggests that for the construction industry 
to advance, more effective collaborations need 
to be made between businesses and educational 
establishments.

“If a regional office of each organisation fully 
integrated with just one school each, honing 
their efforts on their teachers, then together – 
collaboratively – we will create a nation of attentive, 
confident, excited, reenergised educators, not to 
mention students.”

DAVID SEVERNS JONES, GAP MEDIA

David discussed the innovative use of drone 
photography within the construction sector. The 
company Gap Media has been formed out of a 
collaboration with UCLAN. It has worked a variety 
projects including overhead time lapse footage 
of major construction projects to BIM modelling 
within buildings to produce 3D image for architects.

David gave examples of how the technology could 
be utilised to deliver improvements in quality and 
effectiveness. He said “infrared imaging is a great 
tool when used to diagnose the condition of buildings 
by detecting thermal bridges and other anomalies.” 
He added “Locating wet insulation on roofing systems 
using infrared imaging mounted on a drone is the 
most effective way to find roof leaks.”

Drone technology can be used in many ways and 
David’s next stop is Cambodia where he is assisting 
in the clearing of land mines.

CONSTRUCTION
CONNECTIONS
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we now undertake the 
design and construction of 

projects across the whole of 
the United Utilities region. 

SECTOR ANALYSIS SECTOR ANALYSIS

If we want children to put 
our industry at the top of 

their career choices, we need 
to think like them and get 

creative. 

Fifty delegates from the world of property and construction 
gathered at Blackburn College in September for the 
Chamber’s Constructions Connections group, where they 
had the opportunity to network with their peers, and hear 
from guest speakers.

 ormed in November 
1999, What More UK Ltd is 
a proud U.K. manufacturer. 
What More is based at their 
500,000 square foot, state 
of the art manufacturing 
and distribution facility 
in Burnley/Accrington 
Lancashire. It is here they 
manufacture their Wham 
brand plastic housewares 
products, plastic storage 
products and plastic garden 
products and are brand and 
market leader in the U.K.  

They also manufacture their extensive 
ranges of bakeware here under their 
Wham Cook brand. To complement 
the Wham Cook products, What More 
purchased the award winning and 
globally known PushPan range of 
products in 2015. 

We export our products to 70 
countries worldwide and in 2014 
we received the Queen’s Award for 
International Trade. All our products 
have quality designed into them.

F
          he worldwide VEKA 
Group, established in 1969, 
set up its UK VEKA extrusion 
plant in Burnley in 1986 with 
just 30 staff and a modest 
30,000 sq. ft. factory, but 
quickly expanded and 30 
years on the Burnley site is 
a whopping 400,000 sq. ft. 
with over 400 staff. 

VEKA has grown to become the 
country’s leading designer and 
manufacturer of PVC-U window and 
door systems with one in four UK 
commercial window installations 
using VEKA UK Group products. It 
is similarly successful on the global 
stage with an annual international 
turnover in excess of 1 billion euros. 

VEKA UK Group customers have 
access to a full range of window 
and door systems including bi-folds, 
patios, French Doors and every style 
of window; including casements 
and vertical sliding sashes. These 
renowned systems are bought by 
a network of fabricator customers 
across the UK and have been specified 
in some of the most prestigious 
building projects in the world. 

VEKA is committed to Burnley and 
its local employees. Continuous 
investment in plant, technology and 
ongoing staff training make VEKA one 
of Burnley’s largest companies with a 
long standing VEKA employee family. 

T
Presenters and guests outside Blackburn College  



POLICY
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However the indicators for the economy’s performance since the vote have 
generally been much more promising that was being forecast and that largely 
reflects the reports that the Chamber is getting from its members.  Local 
business groups like the Rossendale and Ribble Valley business leaders’, as well 
as Burnley Bondholders, HIVE and Pendle Vision Board are generally positive 
across all sectors.  Banks advise us that Capital expenditure is being maintained 
as does the demand by manufacturers for the Chamber’s Lancashire Business 
Growth Fund. The favourable exchange rate is assisting our exporters (although 
it is causing pain to companies who are predominately importers) and this is 
expected to continue for many years, especially against the dollar.

Of course, this is now, and the future may look different.  The Chamber is 
therefore leading on the preparation of a business-support plan for Lancashire’s 
exporters that will help underpin sustainable growth, and similarly is leading 
through the NW manufacturing Forum on identifying risks and opportunities 
for the sector, with a particular concern for the hollowing out of supply chains 
across most of the main sectors including aerospace.

What is clear is that the contribution of business is more fully acknowledged 
that it has been for many a year. In one week alone, our Director General has 
represented your views to:  Chris Grayling, Secretary of State for Transport; 
David Gauke, Chief Secretary to the Treasury; Home Secretary Amber Rudd; Lib 
Dem Brexit Spokesperson Nick Clegg; TUC Secretary Frances O’Grady; former 
Chancellor and Northern Powerhouse champion George Osborne; and Business 
Secretary Greg Clark.

Local Changes

And the pace of change is not just national. At local level the Area Based Review 
of Colleges, where the Chamber is the LEP’s representative, is coming to a head 
this year and will determine the arrangements for Further Education provision 
in Lancashire for decades to come. This will not only impact on students at 

College, but could also impact on schools’ sixth forms, private providers and 
universities. The timescale does not allow for full-blown consultation with 
members – but please do let us know if you have views on your local College.

Lancashire is also progressing towards a Combined Authority and is working 
on the content of a Devolution Deal - which the Chamber has asked to include 
specifics on International Trade, business support and capital grants (like RGF).

At the same time, there is hiatus among our local representatives in Parliament. 
The Boundary Commission, mandated to recommend constituencies of around 
75,000, would see East Lancashire lose one MP. There is also the potential 
destabilising effect of a number of local MPs having perhaps a different Brexit 
sentiment to their constituents.

Operational Challenges and Opportunities in East Lancashire

More locally and immediately the Chamber is tackling issues that vary from the 
acute shortage of HGV1 Drivers to the consultation on Local authority business 
rates retention,  from providing input  to the East-West (E.Lancs to Yorkshire) 
connectivity study  to pressing for Primary Engineer and Business Class to be in 
every school in Pennine Lancashire (see The Debating Chamber article p.10). Now 
Fracking has successfully been approved in principle, we have established a 
supplier portal with over 100 local and 600 Lancashire registrations.

Last and by no means least, the Lancashire Economic Partnership (LEP) is 
updating its successful Strategic Economic Plan, which sets out the economic 
and investment priorities for Lancashire. 

If you have any comment on any of the above, or would like more 
information then please contact m.damms@chamberelancs.co.uk

Exiting the E.U.  was never going to be quick or straightforward, especially with 
Brexit and the Referendum itself putting the relationship between Parliament, 
the electorate and recently the judiciary.

The tables below reflect the results of the East 
Lancashire area. Providing this information will now be 
a regular feature within our magazine. 

These results show the top line figures for the area and 
where appropriate we have made comparisons to Q2, 
2016. 

The Survey was conducted by the East Lancashire 
Chamber of Commerce. The survey period was 
between 22 August and 12 September. It was 
completed by 177 companies across East Lancashire of 
which almost 40% were in the manufacturing sector. 

Results:
Is the economy likely to grow?

When asked if they expected sales to increase, remain 
constant or fall 32% of companies expected them to 
increase. This is slightly lower when compared to the 
last 2 quarters. However the number expecting sales to 
remain constant has changed little. 

Exporting companies were less confident with 
only 17% expecting sales to grow. The majority of 
businesses expected sales to remain constant.

Employment

When asked whether companies expected to increase 
their workforce over the next 3 months over 28.2% said 
they did – a 5% increase on earlier in the year. Only 6% 
expected their workforce to fall. The number expecting 
employment to remain the same has not moved since 
the last quarter. 

 

Of those who had attempted to recruit staff over the 
last 3 months, 55.5% said that they had experienced 
difficulties in finding suitable people. As last quarter 
this was particularly true when recruiting skilled 
manual and technical staff, however difficulties were 
experienced across all categories.

Investment & Business Confidence

When companies were asked about investment plans, 
the responses for investing in plant and machinery 
were revised up by 21.25% of businesses and for 
training by 27%. This is little changed from the last 
quarter.

In the important area of business confidence, 64% of 
companies expected their turnover to improve and 
57% their profitability. Companies continue to believe 
their profitability and turnover will improve.

Issues

When we asked companies what most concerned 
them, competition and exchange rates were their 
biggest concerns. Inflation and corporate taxation has 
become a greater concern since the last quarter.

Commenting on these figure, David Sharpe, Chamber 
President said:  “Business confidence remains high 
following the decision to leave the EU. With more 
companies expecting turnover and profitability to 
increase the outlook for East Lancashire is strong. 
However concerns are growing as a result of falling 
exchange rates and the anticipated rising inflation”

The National picture 

The British Chambers of Commerce (BCC) Quarterly 
Economic Survey - Britain’s largest and most 
authoritative private sector business survey, based 
on more than 7,000 responses from firms in Q3 2016 
- shows a mixed picture, with an improved short-term 
performance in the manufacturing sector set against a 
further slowdown in growth in the services sector.

The survey showed that manufacturers enjoyed 
improved domestic and export sales compared with 
the previous quarter, with some benefitting from 
sterling’s recent fall. Meanwhile, the balance of service 
sector firms reporting improved domestic and export 
sales was at the lowest level seen since 2012.

Dr Adam Marshall, Director General of the British 
Chambers of Commerce, said “While many 
manufacturers have seen something of a bounce this 
summer, the UK’s services sector has slowed significantly, 
and our data suggests that slower growth is likely in the 
months ahead.

“The Prime Minister has given businesses some clarity on 
the timetable for Article 50, and on short-term regulatory 
and legal issues. This is helpful, but needs to be followed 
up by a firm demonstration that the government has a 
clear and coherent strategy to defend the UK’s economic 
and business interests in the negotiations that lie ahead.

“The Chancellor’s Autumn Statement is a crucial 
opportunity to incentivise business investment and 
overseas trade.”
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QUARTERLY 
ECONOMIC 
SURVEY

Q
3

Thank you to all our members who completed last quarter’s 
Quarterly Economic Survey (QES). With over 150 responses the 
survey allows us to get a real feel of what is happening with East 
Lancashire’s economy. The results of this survey, the first since we 
voted to leave the EU, are used by Government and the Bank of 
England to inform their policy making decisions.  

ECONOMIC 
ENVIRONMENT
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  Event photography: Liz Hall>
  View full gallery at:  www.chamberelancs.co.uk/gallery>

SHAKESPEARE INSPIRES  
Diamond Ambassadors

60 Chamber Diamond Ambassadors gathered for their annual 
training day in October and were the first group to use 
the new function suite at Holmes Mill, Clitheroe the latest 
jewel in the James Places crown.

The theme for the training was Sustainable Leadership and was delivered by world leading 
Olivier Mtyhodrama who use the work of Shakespeare and develop relevant lessons for 
business. 

Sustainable Leadership is based on the play ‘As You Like It’ and provides business leaders with 
tools to reflect and observe the actions and tap into the potential that can take their business  
to the next level.

The annual training day is a key component of the Diamond Ambassador membership and 
exposes our local businesses to creative thinking usually associated with global brands.



New members 

Trantec Solids Handling Limited

James Alpe

Lighting and Illumination Technology

Experience Ltd

Solar Cool Energy

Taylor Shoes (NW) Ltd

Flavour Warehouse Limited

Stone Edge Ltd

Lynx Led Ltd

S.G.M. Burnley

Serimax Field Joint Coating LTD

Optimal Managed Print Services Ltd

Training 365 Ltd

Ghost Blog

Outhwaite Associates Ltd

Tracie Lambert

Northwest Transportation

Mr Finch Limited

Bigtank Productions Ltd

Professional Football Scouts Association

Jac Fabrication

Sadat Travel Limited

ibd

Sadie Nicholson PA Ltd

  BCC APPOINTS ADAM MARSHALL  
  AS  DIRECTOR GENERAL  
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As part of its procurement strategy  
Cuadrilla has partnered with the two 
Lancashire  Chambers of Commerce 

(North & Western Lancashire and East 
Lancashire) to identify and support local 
businesses that want to become part of the 
shale gas supply chain.

The Shale Gas Supply Chain Portal managed 
by the Chambers is the first point of contact for 
local business and agencies wishing to engage in 
the project. Just over 800 businesses have now 
registered with over 80% based and operating in 
Lancashire.

161 registrations are from firms based on the 
Fylde Coast where shale gas exploration is due to 
start in the coming months.

Already, 32  local businesses have benefited from 
contracting with Cuadrilla and over the coming 
months a significant number of further contracts  
will be awarded to Lancashire firms.

If you would like to be considered as a future 
supplier to the industry please register your 
interest via the website: shalegaslancashire.co.uk

This website forms the central resource for all 
Lancashire businesses who wish to make the 
most of the opportunities arising out of the 
development.

The British Chambers of Commerce (BCC) is delighted 
to announce the appointment of Adam Marshall 
as its new Director General with immediate effect. 
Adam initially took on the role on an Acting basis 

following the resignation of John Longworth in March 
2016, and was appointed to the role on a permanent basis 
following a robust recruitment process.

Adam has worked at the British Chambers of Commerce since July 
2009, initially as Executive Director for Policy and External Affairs. Prior 
to joining, he helped start up the Centre for Cities organisation, built 
transatlantic industry-university links and worked in the broadcast 
media. He holds a BA from Yale University and MPhil and PhD 
degrees from the University of Cambridge.

Announcing Adam’s appointment as Director General, Francis Martin, 
President of the British Chambers of Commerce (BCC) said:

“Adam is the outstanding choice to lead the BCC, at a time when the views of business have never been more 
important. Adam has a detailed knowledge of the 
Chamber Network and a strong understanding of the 
opportunities and challenges facing Chamber members 
across the country. At a time of great political and 
economic uncertainty, I am confident that Adam has the 
ability and passion to enable the BCC to thrive under his 
leadership.”

Adam Marshall, Director General of the BCC, 
added:

“I am humbled and delighted to have the opportunity to 
lead the BCC team, and to speak up for Chambers and 
their many thousands of members all across the UK.”

“At this time of national transition and change, BCC 
will ensure that the diverse voices of business are heard – regardless of size, sector, region or nation. We will act to 
ensure that British businesses get every opportunity to grow and thrive, both here at home and across the world. 
And we will stand up for the many thousands of dedicated Chamber member companies who combine the best 
features of business and deep local commitment.”

CHAMBER CHIEF EXECUTIVE
ANNOUNCES RETIREMENT
MIKE DAMMS, the Chamber’s long-serving 
Chief Executive has announced his intention 
to retire in the spring of 2017. In the next 
edition of Business Life he will reflect on his 
23 years in office which has spanned from 
John Major as PM and the beginnings of 
the commercialisation of the internet to the 
modern day when manufacturing is back in 
fashion and the UK has voted for Brexit.

In the meantime the Chamber’s Board will 
consider what the role will involve for the 
next stage of the Chamber’s, East Lancashire’s 
and Lancashire’s development,  and make 
appropriate arrangements to identify and recruit 
a suitable successor. 

TOP 5 
REASONS WHY YOU SHOULD TAKE 
PART IN THE BIGGEST BUSINESS 

SURVEY OF ITS KIND

Over 800 firms seeking 
shale gas supply chain 
opportunities

1 It’s a leading indicator - often picking up 
big changes in the economy long before 
other surveys or official statistics.

2 The Bank of England’s Monetary Policy 
Committee uses the QES as one of its key 
benchmarks when setting interest rates.

3 HM Treasury and the independent Office 
for Budget Responsibility use the QES to 
put together their forecasts for the UK’s 
economic performance.

4 The European Commission uses the QES 
to assess the health of the UK economy 
when it makes policy recommendations 
for both Westminster and Brussels.

5 The Organisation for Economic 
Cooperation and Development (OECD) 
and the International Monetary Fund 
(IMF) use the QES when comparing the 
UK to competitors worldwide.

a strong understanding 
of the opportunities and 

challenges facing Chamber 
members across the 

country
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Over 120 delegates packed the James Hargreaves Stand at Burnley FC for 
September’s Curry Club. The event which is partnered by the ‘By Official 
Appointment network’ at Burnley FC continues to grow in popularity. Our 
speaker was Laura Taylor from Taylor Made Training. Laura has recently 
returned from the United States where she has been studying Body 
Language.
Laura treated the audience to lots of examples of how our non-verbal be-
haviour can speak volumes about how we are perceived by our peers and 
how to use body language to increase our powers of communication.
The Curry Club is sponsored by Lloyd Colne BMW and Mini and the next 
event will be at Blackburn Rovers on 25th November with guest speaker 
Richard Lawrence of Counterstrike. Richard headed up operations in 
Helmand, Afghanistan and will discuss running a business in a hostile 
environment with lessons from a warzone.

Over 120 delegates packed the James Hargreaves Stand at 
Burnley FC for September’s Curry Club. The event which is 
partnered by the ‘By Official Appointment network’ at Burnley 
FC continues to grow in popularity. Our speaker was Laura 
Taylor from Taylor Made Training. Laura has recently returned 

from the United States where she has been studying Body Language.

Laura treated the audience to lots of examples of how our non-verbal 
behaviour can speak volumes about how we are perceived by our peers and 
how to use body language to increase our powers of communication.

The Curry Club is sponsored by Lloyd Colne BMW and Mini and the next 
event will be at Blackburn Rovers on 25th November with guest speaker 
Richard Lawrence of Counterstrike. Richard headed up operations in Helmand, 
Afghanistan and will discuss running a business in a hostile environment with 
lessons from a warzone.

  Event photography: Sheila Gutteridge>
  View full gallery at:  www.chamberelancs.co.uk/gallery>
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01282 456677
www.pettycommercial.co.uk

We have 4,250 sq. ft. (395 sq. m) of high 
quality, ground floor office accommodation 
to let just a few hundred yards from 
junction 7 of the M65 in the heart of East 
Lancashire.

The space includes  two large open plan areas and a substantial 
large office equating to approximately 2500 sq. ft. with a further 
five offices with sizes from 115 to 350 sq. ft. 

There is also a new galley kitchen and a separate reception 
area that is accessed from the main entrance along with a 
walk-in storage room. The area has recently been completely 
redecorated.

The shared entrance provides separate ladies and gents toilet 
facilities. In addition the space includes 17 marked parking 
spaces.

Red Rose Court is an impressive detached building occupying 
a substantial frontage to the A678. The accommodation offers 
excellent natural light and is fully cabled for immediate use.

The building has access to ‘Superfast’ broadband with fibre to 
the cabinet. In addition Virgin broadband and radio broadband is 
also available.

To view the property either contact one of our joint agents or  
call Roger Edworthy at the Chamber on 01254 356400.

RED
ROSE
COURT

A678
M65

J7

SUPERIOR OFFICE SPACE

TO LET
4,250 sq. ft

RED
ROSE
COURT

PETRE ROAD, CLAYTON 
BUSINESS PARK, BB5 5JR

JCT 7
M65


