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President’s welcome...

Welcome to summer edition of Business Life. Now the British people have  
made their decision we can turn our minds back to growing our economy. 

This magazine has taken on a sporty feel when we talk to Burnley’s Barry Kilby. Barry was at the helm at  
Turf Moor until illness struck and he has now returned as vice chairman. Barry talks about his business  
life, his involvement in 3 promotions to the Premiership and the success off the field turning Burnley into  
what is now referred to as one of the best run clubs in the country.

Continuing with the sporting theme the debating chamber looks at the role of sport in the local economy  
and gets the views of businesses earning their living from sport.

We also feature the President’s Dinner which is one of the highlights of my year and I would like  
to thank Alert Fire & Security for their support and sponsorship.
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and Industry.

Editorial contacts:  
Darren Grantham 
d.grantham@chamberelancs.co.uk  
Roger Edworthy 
r.edworthy@chamberinternet.co.uk

Advertising contact: 
Darren Grantham 
d.grantham@chamberelancs.co.uk 01254 356400

Designed by: Jon Thompson 
Edited by: Roger Edworthy

Photography:  Clive Lawrence - Cover, Big 
Interview, Debating Chamber, International Trade 
Breakfast Event

Reporter: Kate Jackson, Viva PR - Big Interview

Printed by: Media Village

Views expressed by contributors are not 
necessarily shared by East Lancashire Chamber.

WELCOME & CONTENTS

20

CONTENTS
04 Business News
10 Debating Chamber
12 International Trade
16 The Big Interview
18 CIPS & Training
20 Your East Lancashire

22 Regional Growth Fund

24 Europe
25 Sector Analysis
26 QES
27 Policy
28 Chamber News

10

Summer 2016  |  BusinessLIFE  |  03

YOUR EAST LANCASHIRE

25SECTOR ANALYSIS
HEALTH & SAFETY

DEBATING CHAMBER 
OUR SPORTING ECONOMY

David Sharpe

16THE BIG INTERVIEW 
BARRY KILBY

To see more information about the full suite of workshops on offer visit 
our website at www.accross.ac.uk/by-professionals

Brand new, unique courses 
designed and delivered by highly 
skilled industry professionals 
with business growth, 
development and success in mind.

the heartwood centre,
Sandy Lane, Accrington,
Lancashire, BB5 2AR.

All courses will be delivered at: 

To book onto any of our workshops:

Visit: www.accross.ac.uk/by-professionals/booking
Call: 01254 354424

All course costs include the workshop, training materials 

and refreshments.

Business Finance & Legal, Business Growth, Cloud Mobile & Information 
Technology, Digital, marketing & Brand, Personal Development and Sales.

We have workshops in...

28PRESIDENTS SUMMER BALL
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But who’d have thought that, in the mere couple of 
weeks since that we have (at the time of writing) Brexit, 
the  Prime Minister’s resignation, Labour in turmoil, 
calls for referendums in Europe, the spectre of 
Scottish independence, and the lowest 
dollar exchange rate for 30 years.

A big reassurance though is that 
business is good at dealing with 
change and being agile. As it is 
trade that will determine our 
national finances and our new 
position in the world it is important 
that businesses voices and needs 
are heard.  Whether its trade deals 
or relationships with Europe under 
consideration they are negotiations - and 
who better to be involved in setting those 
negotiations than businesses.

It was important to see the governor of the Bank of 
England reassuring the markets that following the 
credit crunch, the banks are ten times more resilient 
having raised new capital. This means that there will 
still be lending available for local businesses as normal 

to help them trade and develop.

The Chambers were consulted immediately post-
referendum by the Business Secretary and we had 

given a balanced (neutral) view reflecting 
our members, which being unpolarised 

resonates with the unity of purpose 
now required. We expect more local 

and regional priority setting as the 
UK wakes up to the opportunities 
that it now has and the Chamber 
will continue to work in the LEP and 
alongside the Local and prospective 

Combined Authorities and provide 
that business perspective.

Please do let us know what you want of 
those negotiations and where those priorities 

should be.

At the Chamber’s Annual Dinner, which is featured in this 
edition, I chose to talk about the changes in the world since 
the previous year. There had been China slowing, the rise of 

Trump in America, Crimea, Fracking approval,  Middle East instability, 
Northern Powerhouse, Living Wage…

BUSINESS DEALS WITH CHANGE

RIBBONS TO RICHES

Jane Louise Taylor, 
an international 
design and colour 
consultant is 

celebrating landing a top 
job with one of the world’s 
largest professional towel 
manufacturers, Loftex 
China Ltd, based near 
Beijing, China.

Her new role as European Design & Marketing Director 
will see Jane heading up the growth of the UK and 
European market, creating towel designs to meet the 
European retailer tastes, from her UK design studio in 
Burnley.

Jane said: “This is an amazing new challenge 
for me during the year when I’m celebrating 
my 25th anniversary as a global designer.

“I’ve worked with many clients across the 
world, in Pakistan, Canada, Australia, 
Germany, France, America and many more, 
designing for high end brands including 
Chanel and Christian Dior.

 “I’ve recently returned from the towel factory in Beijing 
which is literally the size of a large town, where I 
presented to a huge floor of managers and designers. 

“My international career began in my 20’s and I’ve been 
travelling first class to various cities across the world 
including New York, sharing my design inspiration and 
creativity ever since. 

Adding: “I am proud to host my international clients from 
my design studio here in Burnley, and will soon be hosting 
a group of esteemed guests from China who I’m sure will 
be pleasantly surprised at how characterful and lovely 
the area is.” 

“I love coming home to Cliviger, a beautiful village on 
the outskirts of Burnley. A real escapism from the ever 
demanding fast global world we live in.” 

Jane’s fabric design work around the world has made 
her a sought after figure in the global textile industry. 

This is an amazing new 
challenge for me during the year 
when I’m celebrating my 25th 
anniversary as a global designer...

Grant Brookes, an independent 
Marketing and Communications 
Consultant, has recently 
relocated with his family from 
London to Lancashire.

Grant has been running an award-winning 
marketing and digital agency in London since 
2008 and his clients span major players in 
the automotive, manufacturing, technology, 
entertainment and leisure, medical, education, 
financial and public sectors. 

Having relocated his businesses and family 
to Lancashire, he will continue to provide a 
complete, integrated strategic and creative 
service to local and national clients. 

Directing projects from concept through 
to completion, Grant is skilled in helping 
clients to promote their brands, products and 
services, change audience perceptions and 
drive business growth. 

His expertise ranges from strategy, creative 
and content development through to all 
aspects of design and delivery.  

Over the years, Grant has built up a talented 
team of creative professionals and works with 
diverse clients to bring ideas to life for both 

internal and external audiences across the 
complete channel mix. 

As well as leading all London and regional 
marketing teams, Grant worked closely on a 
regular basis with full service, integrated PR 
and creative agencies across the UK.  

Grant will be offering businesses in Lancashire 
a free marketing and website health check 
to identify areas for improvement in brand 
exposure and return on marketing investment.

CONSULTANT MOVES FROM LONDON TO LANCASHIRE
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The Linemark Group has won a Queen’s 
Award for International Trade after 
recording outstanding export growth - the 

second time the Rossendale-based business has 
earned the coveted Enterprise award.

Linemark and its group companies, HD Signs 
and N-Virol are based in Rossendale, Lancashire 
and manufacture world-leading line marking 
products, which are sold through a network of 
distributors to customers around the world.

Director Tony Holt said “The Queen’s Award for 
Enterprise is the most prestigious honour a business 
can receive and to pick up a second is incredible. I 
am sure it will boost our reputation even further, 
because there’s no finer mark of excellence.”

Linemark was established in 1995 and supplies 
line-marking paint products and machines 
to major international stadiums. HD Signs, 

a specialist in signage and graphics, offers 
everything from commercial and stadium 
signage through to all forms of surface graphics. 
N-Virol produces a range of building restoration 
and preservation products, and a full range of 
basement waterproofing, basement tanking and 
damp proofing materials for the construction and 
DIY industry.

Overseas sales have grown by over 80% over the 
last three years with an increase in UK employees 
and overall sales.

Currently the Linemark Group exports to 34 
countries and has a single distributor for each 
of its markets in USA, Australia, South Africa, 
Denmark and France.

The company also won the Queen’s Enterprise 
Award for Innovation in 2011.

LINEMARK WINS QUEEN’S AWARD 

    aura established  
             LHR seven years ago 
and has built a wide network 
of clients and candidates 
based on more than 15 
years’ experience within the 
recruitment industry in East 
Lancashire. Working with 
the company’s values LHR 
matches the right candidate 
with the right role rather 
than a ‘one size fits all’.  

LHR have recently launched a second 
branch in Wigan supporting the local 
and surrounding areas with their 
recruitment needs for office support, 
professional and managerial roles, 
both temp and permanent vacancies. 
LHR recently won “Best Recruitment 
Agency in Lancashire” award with 
DIB.

Laura is involved in local charities 
such as SAMS, Blackburn and Wigan 
Youth Zone as well as becoming 
a mentor on the “Girls Out Loud” 
programme in Blackburn supporting 
young girls to make better life choices. 
You quite often see Laura judging on 
local and Lancashire business awards. 

L



NEA SUPPORTS 
CAFE AMSTERDAM
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New university courses 
enhance student employment

Lancashire students will be able to study management 
courses with a year in industry from September 2016.

University Centre at Blackburn College will  be offering two new four-year 
degree courses with an industry placement in the third year.

The two courses will include BA (Hons) Business with Management and BA 
(Hons) Business with Human Resource Management.

Ruth Yates, Head of School of Business, Law and Education at University 
Centre at Blackburn College said: 

BUSINESS NEWS

The concept of Café Amsterdam was the brainchild of its owners who received 
invaluable mentoring and guidance from East Lancashire Chamber of Commerce via 
the New Enterprise Allowance Scheme and Business Finance Solutions, in terms of 
market research, feasibility studies and finally the business plan.

Café Amsterdam is still in its infancy, developing and re-inventing itself to achieve the 
ultimate business niche. The Chamber and Business Finance Solutions continue to 
support this new business. Café Amsterdam offers employment, both full and part-
time, to local individuals, some of whom were unemployed, and work experience 
through Government Schemes for both a young school-leaver and an adult pastry 
chef.      

The venue is unique to Accrington, offering a truly ‘outside/inside feel’ for visitors, 
when - weather permitting, the whole of the frontage of the Café windows are rolled 
back and completely open.  Fabulous for meeting friends and colleagues to enjoy 
the ‘feel and ambience’ of the themed interior and watch the world go by. There is 
nothing remotely similar in Accrington.   

Hospitality outside catering is a specialty of the team. Standard menus are available 
but more often than not they work closely with the client to meet their exact needs 
in terms of menu selection and budget, no matter how large or small.

Café Amsterdam recently opened its doors to the 
Accrington public. It offers guests and the local 
business community the delights of a futuristic 
continental café, bistro, coffee shop and take-
away whilst also offering exquisite corporate 
and outside private catering.

KeyFleet appointed as Associate 
with HITACHI CAPITAL

KeyFleet, the Lancashire based fleet management specialist, 
has increased its funder portfolio with a strategic 
partnership with global giant Hitachi.

Hitachi Capital Vehicle Solutions are one of the world’s foremost brands is 
several different markets and KeyFleet joins their exclusive broker network for 
2016.

Richard Frazer of Hitachi added “We have been aware of KeyFleet’s progress in 
the contract hire sector and are delighted to welcome a fleet focussed partner to 
our exclusive network.”

Marc Mcloughlin, MD of KeyFleet, added “Hitachi are an established name in 
the leasing market with a fantastic company culture that matches with our own. 
We look forward to being a key player in their network through placement of both 
tactical deals and more relationship based fleet business.”

The new courses have been developed with the  
aim to enhance student employment. 

By designing content collaboratively with employers, the 
University Centre at Blackburn College is able to deliver 

courses that focus on developing students that fit the high 
level skill gaps in the local and regional labour market.

ROSSENDALE’s largest employer has welcomed the introduction of the Living Wage. J and 
J Ormerod employs nearly 400 people across its bases in Rawtenstall, Stacksteads and 
Waterfoot and manufactures kitchens, bedrooms and bathrooms.

NAPTHENS HANDS OVER 
CHARITY FUNDS TO E LANCS 
GOOD CAUSE 

East Lancashire law firm Napthens has handed over more 
than £1,500 to local good cause Blackburn Youth Zone 
following a year of fundraising events.

Staff at the East Lancashire office, based at Greenbank Business 
Park, Blackburn, have helped raise around £1,500 through 
activities including dress down days, a quiz, raffles and a soup 
sale. Napthens also sponsored a charity clay pigeon shoot, which 
raised a further £6,000. 

Blackburn Youth Zone is a state-of-the-art youth club facility 
for young people aged eight to 18, working to change the 
prospects of children in the area.

Taking the guesswork out of arranging your 
insurance and giving you peace of mind, 
no matter how big or small your insurance 
needs.

Sagar have been providing comprehensive insurance 
cover for satisfied clients in Lancashire and across 
the UK for over 58 years.  They take a tailored 
approach: getting to know you and your business, 
understanding its complexities and tailoring 
solutions that work for you.  

In June 2015 they moved to new modern offices at 
Shuttleworth Mead, just outside Padiham. This was 
part of a programme of change to modernise their 
business and provide an even better service and 
environment for clients and staff.  

With husband and wife team, John and Susan 
Meadows at the helm they have recruited four 
highly professional members of staff to strengthen 
their Corporate Team and reshape their Senior 
Management Team.  

John said “With ambitious plans for the future we have 
negotiated better deals for our clients with a number 
of top insurers and increased our on line trading 
capabilities.” 

He added “We have commissioned a new web site with 
the first phase going live at the end of June and second 
phase by the end of August.  Once the second phase is 
complete we will be able to offer a much better online 
offering and engage more effectively with our smaller 
commercial and personal lines clients visiting our web 
site.”                  

TAKE THE 
GUESSWORK 
OUT OF  
BUSINESS  
INSURANCE

J&J ORMEROD WELCOMES LIVING WAGE

Nationally, Rossendale has been identified 
as having the second largest percentage 
of people who will benefit from the 
introduction of the Living Wage – 33 
per cent and at JJO it impacts on a 
quarter of employees.

Joint Managing Director Stephen 
Greenhalgh said: “It affects 99 
employees and 29 of those are only 
getting an increase of 6p a week extra.

“The average increase in weekly wage is 
£11.99 and, as a company, the total cost is 
£55,000 a year, which represents half a per cent 
of our wage bill.

“The majority of those who will see an increase 
are the new starters who are working on the 

skills’ matrix.”

Last year the company introduced 
work-placed pensions where the 
JJO pays in three per cent along 
with contributions from the 
employee and government.

Stephen added: “It is right that 
employees should contribute 

towards their retirement; we did offer 
stakeholder pensions before, but there 

was not a great uptake.”

         ed up of having your  
       designs, software, ideas 
and know how ripped off?

This used to be done by those without 
the resources of a creative team, 
selling imitation goods at the bottom 
end of the market.

Tony Catterall, head of Taylors’ 
intellectual property team, whose 
successful cases have actually made 
the law in the field of copyright 
whilst acting for international design 
leaders Designers Guild. Acting for a 
range of clients from UK subsidiaries 
of household names to local owner 
managed businesses and designers, 
Tony secures results.  

Taylors’ commercially experienced 
team can help you to protect your 
brands,  increase your income by 
licensing  your IP, restructure your 
business to ensure protection of your 
valuable assets against creditors and 
legal action or ensure you maximise 
the value of your assets  if you are 
looking to exit your business.

To find out more about our services 
visit our website www.taylors.co.uk 
or call Tony and the team on  
01254 297900 or via email  
Tony.Catterall@taylors.co.uk  
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‘GETTING TO 
KNOW YOU’ 
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Susan Meadows - Director of Sagar Insurance

  What gets you out of bed in the morning? 
Believing that I can make a positive difference at work or home is what energises 
and motivates me to get out of bed each day.  For as long as I can remember I have 
always had a list of things I want to accomplish each day and whether these are part 
of a strategic plan moving me closer to a chosen point sometime in the future or 
more task based, like clearing out a cupboard or archiving files, I feel a great sense of 
achievement once the small tasks taking me towards my goals are complete.      

  Which individual inspired you most  
  in your career? 
Having worked with many excellent managers and clinicians in the NHS for the 
majority of my career it is difficult to single anyone out, but if pushed to do so it 
would have to be Sir David Dalton CEO of Salford Royal NHS Foundation Trust.  His ability to sustain 
his focus on driving Salford Royal to become the safest organisation in the NHS by adopting a disciplined 
approach focused on the ‘science’ of improvement and staff engagement is truly inspirational.    

  If you weren’t in your current role what would you  
  be doing? 
Having spent the majority of my career working to improve organisational performance I like to think I 
would be using my skills and knowledge to help individuals working in challenged organisations without 
the necessity to be paid.  I have reached the point in my life where the concept of ‘giving something back’ is 
appealing.              

  What is the biggest highlight of your career? 
Restructuring a large Service Modernisation and Financial Recovery Programme (£32m) for the largest Primary 
Care Trust in England (£1b turnover) and seeing the difference made to staff responsible for implementing 
the programme was a personal highlight, alongside dinner at Buckingham Palace with Prince Edward whilst 
working as the Interim CEO of England Squash and Racketball Ltd…very different experiences but equally 
special.           

  Do you have a business mantra? 
“One step at a time, to keep moving forward”.  Throughout life and business there are invariably ups and downs 
but you have to keep focused and stay positive on what you can achieve to keep the momentum going.       

MATTIOLI WOODS LAUNCHES PORTFOLIO  
MANAGEMENT SERVICE IN LANCASHIRE

Leading wealth management and employee benefits business, Mattioli Woods plc, 
the parent company of Preston based Taylor Patterson, is strengthening its client 
proposition with the launch of its successful discretionary portfolio management 
service in Lancashire.

The Mattioli Woods portfolio management service aims to deliver a flexible and efficient investment 
process, capable of responding to evolving markets quickly and effectively.  It also aims to reduce the costs 
associated with the management of investments.

Managing Director of Taylor Patterson, Gillian Bardin commented: “The opportunity to provide a 
discretionary investment service will provide our clients with a tailored solution to continue to manage their 
assets efficiently.  The service will be available alongside our existing advisory service and both services will 
incorporate our investment committee and in-house investment research analysts ‘best thinking’.

APPOINTMENTS
Sales in safe hands with Daniel

Alert Fire and Security Ltd is looking for a great net result after adding  
a new player to its expanding team.

Enthusiastic goalkeeper Daniel Swift has joined the Burnley company as a consultant within system 
sales and he reckons ‘thinking outside the box’ is key to driving new business.

“It is important to look at fresh and different ways of working, while never losing site of the need to 
provide customers with precisely the right products and solutions to suit their individual needs,” says 
33-year-old Daniel, who has 13 years’ experience in the sales side of the fire and security industry.

Alert managing director Trevor Shanley said: “This is a key appointment for us as we look continue our 
growth across the region and Daniel certainly has the experience and know-how to fit the bill.”

Blackburn headquartered PM+M – a leading chartered 
accountancy, business advisory and wealth management 
group – has expanded its Wealth Management team 

following the appointment of Neil Welsh as a financial advisor 
at its Burnley office

Neil’s arrival follows the opening of PM+M’s new 2,700 sq ft office in 
Burnley. It is situated on Finsley Gate and is headed up by Helen Binns, 
director. 

Tony Brierley, managing director of PM+M Wealth Management, added: 
“We are really pleased to welcome Neil to the Wealth Management team. His 
presence at our Burnley office is a real boost to our offering and will further 
strengthen our presence in the town.”

Sam Greenwood joins KeyFleet 

Lancashire based fleet management company KeyFleet has added a very experienced 
member of staff to its ranks in the form of Sam Greenwood as Fleet Manager. 

Sam joins KeyFleet after 12 years of managing the 500+ fleet of Protec Fire Detection PLC in Nelson.

Marc Mcloughlin, MD of KeyFleet, said We are so pleased that Sam decided to join us and his technical 
vehicle knowledge and hands on experience of looking after a large fleet directly will be a great benefit for the 
business.

Sam will be leading the fleet support function, managing several key accounts whilst studying for his 
ICFM qualifications within the business.

Neil joins Burnley team

Astute Wealth Management is delighted to confirm the 
promotion of Lee Anderson and Daniel Foy. Both move 
forward into their roles as Financial Planners inheriting a 

portfolio of clients. 

Lee has 9 years’ experience in Financial Services and joined Astute 
in August 2015 whilst Daniel joined Astute in August 2013 as a 
graduate and has moved through the Astute graduate programme 
into his new role. 

Managing Director, Andy Mclaughlin said, “They have both shown 
exceptional ability to develop their skills within their previous roles and 
we are delighted to be able to offer them this opportunity.”

Double promotion at Astute

   da is the UK’s  
                leading marketing 
fulfilment specialist, working 
with Europe’s biggest brands 
and retailers.

With Fulfilment Centres and Client 
Support Centres located across the 
UK, including two major facilities 
and headquarters located in 
Lancashire, mda designs, sources, 
stores and distributes marketing 
materials and point of sale items for 
companies including Heineken, BP, 
Nestle, Diageo, Morrisons, AB InBev, 
Unilever, Shell and many more.

Our ‘Team mda’ culture is key, and 
we pride ourselves on working hard 
together to deliver outstanding levels 
of customer service as part of our 
‘Famous For Service’ commitment. 
Our clients don’t accept anything less 
than the best – and neither do we.

mda has a reputation for both 
innovation and reliability, having 
launched a number of groundbreaking 
industry firsts, whilst belonging to 
FTSE100 outsourcing and distribution 
specialist Bunzl plc who operate from 
29 countries.

Find out more at www.mdams.com

M
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domestic market. It was 5% of our business and 95% 
of our hassle. Some schools do have dual use pools 
where the public can use them outside school hours. 
Swimming pools need to be a community facility now 
with eating and drinking, conferences etc. To make 
money just out of a swimming baths is tough.

Michael Aaron: We represent a different facet of sports 
involvement. Langtec is an engineering company 
based in Altham. We manufacture components for 
aerospace and heavy industries, producing a niche 
product in a niche market. We export 80% of our 
turnover and have twice won the Queen's Award 
for Export, mainly exporting to North America and 
Europe. We are proud to be a Lancashire company 

based in Accrington and market ourselves that way. 
We have an American customer who represents 25% 
of our turnover and is based just outside Chicago. The 
company work with the local YMCA and we wanted 
to get involved and now sponsor their YMCA football 
(soccer) league. Conversely we found a Lancashire 
baseball club and we’ve sponsored them for 3 years. 
We also have an advertising board at Accrington 
Stanley. We don't expect a return – it’s more to do with 
supporting customers and local institutions and being 
associated with sport.

How important is Sport to the 
local economy?

Michael Damms: Besides the headline £3bn there is no 
doubt of its even greater value. As an example, Burnley 
has been enhanced by the success of the football club 
in recent times. The town has restored its reputation 
to being a centre for enterprise and for manufacturing 
excellence and as a place to attract investment, so 
the contribution that the team and Burnley brand has 

made to that is priceless. The same could be said when 
Blackburn won the Pemiership.

Peter Brown: The same is true of Stanley and the 
Accrington brand, particularly after last season. But 
when people think of sporting activities they tend to 
think of professional sport but it’s much deeper. For 
example I used to be chairman of Blackpool Rangers 
Junior F.C. and as a small kids football club we would 
turnover £20,000 a year which we put back into the 
local economy. This is happening across Lancashire. 

David Burgess: In Lancashire there are just short of 
1,000 clubs and 4,500 teams in grassroots football. A 
lot of money being spent on facilities, kits etc. There 
is a need for more investment but pitches are going 
and local authorities are unable to invest which 
appears short-sighted both in terms of the benefit of 
participation and input to the local economy.

Michael Aaron: I’d agree it’s got a huge role to play at 
all levels both directly and indirectly. It’s well known 
that major events cause an economic uplift, even to 
the point that I have a relative who is a butcher and 
with the Euros and Olympics coming up he's rubbing 
his hands. Sport is such a big part of our culture. 

Phil Gaffey: From our point of view, as an employer, 
we have noticed young people who are involved in 
sport get up, get to work on time and have a better 
sense of well-being about themselves. You can see the 
difference.

Michael Damms: Blackburn Youth Zone who are doing 
sterling but challenging work in getting young people 
engaged and positioned for the world of work would 
certainly confirm that participation in sport and team 
activities is absolutely fundamental to their future life 
and employment chances 

Are there areas of growth 
potential for Lancashire? 

Peter Brown: As we’ve heard Lancashire is strong at 
the world-class manufacturing level and at the grass-
roots participation and economy level, and the sector 
is going to continue to grow worldwide. Think of the 
growth in cycling since 2012 and the number of bikes 
on the road, so there are certainly good opportunities.

I think there is a need to invest infrastructure to create 
the right environment. Some sports are really growing. 
I'm a member of Clitheroe Cycling Club, when I joined 
there were 14 or 15 members, now are 70 turning up. 
The potential is massive. 

Phil Gaffey: There is no coordinated strategy for 
Lancashire to develop sport and maximise revenue. 

Michael Aaron: Do we have to think of sport as a single 
entity? Yorkshire now has the 'Tour de Yorkshire' which 
is as much about Tourism. 

Peter Brown: Last year we had the Tour of Britain 
starting in Clitheroe and finishing in Colne. It was 
fantastic with thousands of people out lining the route 
but we need more of it.

Michael Damms: You are absolutely right. In fact Sport 
doesn’t feature as an independent Local Enterprise 
Partnership economic priority. However, when 
taking all of the facets and breadth of sports and 
manufacturers we’ve been discussing they add up to a 
significant sector and a Lancashire strength, which we 
perhaps need to be more focussed on if we are to help 
realise its potential.

David Burgess: We also need to do our part incentivise 
to people to come along, to get a new generation 
of supporters.  We need to improve the match day 
experience so that people spend more time at the club 
rather that walking on at 3 and leaving straight after 
the final whistle.

Final Thoughts

Phil Gaffey: Sport is integral to and can drive our 
businesses and the economy and participation is 
good for our communities, towns and workforces. 
However the sectors prospects could be enhanced by 
more showcase events, a co-ordinated approach for 
Lancashire, and leadership by governing bodies. Public 
bodies like the Local Authorities have a role to play by 
maintaining investment in facilities.

Peter Brown: For inspiration and leadership just look 
at the example of Brian Cookson who was the Head 
of Economic Development at Pendle and now Heads 
World Cycling.

Michael Aaron:  While widely recognised because 
of the number of participants across the area it does 
seem that the economic contribution needs greater 
promotion.

Michael Damms: The sports sector is very broad 
and touches many people whether participants or 
employed in providing goods and services. When 
clothing, equipment, subs & fees, gambling and T.V. are 
included its value is £3bn to the NW economy. Because 
it is so diverse it is often overlooked in East Lancashire, 
but in every corner we have genuine world-leading 
companies from Linemark, who mark many of the most 
famous pitches in the world, Hope Technology who 
engineer bicycle components and Samba Sports for 
Goalposts, to Simon Jersey who are supplying uniforms 
to the British Olympic Team and Equestrian Surfaces 
for all weather surfaces and arena construction.

So, how is your business 
involved in the sports 
market?

Peter Brown: Science in Sport was set up in 1992. We 
had a vision about sports nutrition and the company 
was set up in a small facility. We've grown by about 
20% per year for the last few years and we're now a 
£10m business. We want to grow to £50m by 2020.
We are mainly UK based and currently trying to 
open markets of Australia, USA and Europe. We do 
recovery powders, proteins, isotonic gels and drink 
supplements. The market is saturated but we have 
some really top scientists and we are introducing 
protein shakes with 20g of protein into 85g of liquid. 
These are little gel packs. We have a host of elite 
athletes using our products. Supplements can be 
a highly sensitive area and reputation, quality and 
integrity is hugely important. In 2012 we supplied 
24 athletes or teams that won medals. Chris Hoy and 
Katarina Johnson-Thompson are ambassadors for us. 

We focus on cycling and athletics. 

David Burgess: For Accrington Stanley, Andy Holt, who 
is known for his Whatmore business, has come in as 
the new majority shareholder and he doesn't do things 
by half. He has a vision for the community and the club.

Sharing his ambition I’ve joined from my previous role 
chief executive at Lancashire FA members, I oversaw 
grassroots football for the whole of (old) Lancashire 
and had 36 staff. I now have 6 staff and put all my 
energies into one club. When I came in we were doing 
well in the league and despite ultimate (temporary) 
disappointment we had 4,000 people at each game 
and boosted the morale of the town and local trade.

Accrington Stanley generates interest from all around 
the world and we are a club with a fantastic history and 
on the up and will be building on what Andy has put in 
place and the brand

Phil Gaffey: Gaffeys design and manufacture water 
treatment chlorination equipment. We're involved in 

supplying disinfection systems into the wet leisure 
market which is the biggest participation sport 
industry in the UK. Between 2008 and 2012 it was 
a rocky ride as councils spent less and less on their 
facilities and maintenance. Over the last 10 years 
we've concentrated more on manufacturing and it 
has proved to be a winner. I don't think the market is 
particularly growing in the UK but we are getting a 
bigger share of it and maintenance is coming back. 
We still have pools closing but communities are now 
starting to run facilities rather than Councils with 
charitable trusts and leisure trusts taking the lead.

We made a business decision to move away from the 
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David Burgess

We gathered together some companies representing just some of the very different facets of 
the sports industry, which is worth £20 billion in the UK, in order to get a snapshot of the 
sector’s importance to our local economy and assess its potential for growth.  

  David Burgess, Accrington Stanley; Michael Aaron, Langtec; Michael Damms, East Lancashire  
  Chamber of Commerce; Peter Brown, Science in Sport; Phil Gaffey, Gaffey Technical Services  

Michael Damms

Michael Aaron

Phil Gaffey

 We don't expect a  
return - it’s more to do with 
supporting customers and 
local institutions and being 
associated with sport.

 In Lancashire there are 
just short of 1,000 clubs and 
4,500 teams in grassroots 
football. A lot of money being 
spent on facilities, kits etc. 
There is a need for more 
investment but pitches are 
going...

 the contribution that the 
team and Burnley brand have 
made to that is priceless. 

 We are mainly UK based 
and currently trying to open 
markets of Australia, USA and 
Europe. 

Peter Brown

 Sport is integral to and can 
drive our businesses and the 
economy and participation is 
good for our communities, towns 
and workforces.

 There is no coordinated 
strategy for Lancashire to 
develop sport and maximise 
revenue.



Simon Jersey has been working collaboratively with 
senior Team GB staff as well as current and former 
athletes on the design of the suit, giving athletes the 
opportunity to have their say on what they want to 
wear.

The nation’s children have also had the chance to get 
involved with a competition to include a message 
of support in the lining of the suit. More than 900 
entries were received and 10 were chosen to be 
woven into the suit’s red lining. 

It is hoped that these messages will help the athletes 
feel the support back home when they’re away at 
the games and aiming to build on their success of 
London 2012.

Mark England, chef de mission of Team GB for Rio 
2016, said: “Simon Jersey have done a fantastic job 
designing our formal wear for the Rio 2016 Olympic 
Games. 

“Team GB will be around 350 athletes strong in Rio so 
to design a suit that not only looks great but fits every 
team member- from a 5ft4 gymnast to a 6ft5 boxer is 
no mean feat.

“We had fabulous feedback from athletes during the 
sizing sessions that took place around the country and 
with the good luck messages sewn into the lining I am 
sure that the team will wear their suits with pride.”

More than three miles of fabric and 22,500 buttons 
have been ordered to make the suits. The aim was to 
create an elegant, yet contemporary and fashionable 
silhouette. 

James Saunders, managing director for Simon Jersey, 
said: “We’re incredibly proud to be the first uniform 
provider to have been chosen to supply suits for Team 
GB.”

In addition to the suit, Simon Jersey will also be 
providing athletes with the outfit they’ll wear at the 
closing ceremony of the Olympic Games. The outfits 
will remain a closely guarded secret until the final 
night on 21st August.

For more information about Simon Jersey visit:  

www.simonjersey.com
 

   Mandy Lockett> 
   International Business Director> 

<m.lockett@chamberelancs.co.uk>

Further news is the key date of 1st July when shippers need to accurately verify the gross 
mass of their containers, a requirement of SOLAS (the Safety of Life at Sea Convention). The 
chamber has issued information sheets detailing the two methods available, the implications 
for FCL (full) and LCL (less/part) containers and how the process will operate. An important 
document for all exporters.

The Lancashire Business Growth Fund programme is in its final year, if you are a 
manufacturing company and looking to invest in your business through machinery/plant 
acquisition and/or infrastructure improvement with an ambition to create employment then 
you need to act fast, contact us and check your eligibility.

We had the pleasure of sponsoring the International Achievement Award at the recent 
Blackburn with Darwen Hive Business Awards and would like to congratulate Northern 
Industrial on their successful win.

A special mention from the International Business Team goes to Tony Grimshaw, Director 
of What More UK Ltd for being awarded an OBE for services to International Trade and 
Community Projects in the Queens 90th Birthday Honours List. 

The results are in and the people of Britain have voted for our 
country to leave the European Union. What happens next 
is vital for the UK to remain an internationally recognised 
trading partner with all countries across the world. For Britain 
to leave it needs to trigger Article 50 of the EU rulebook, the 

first time in history, with negotiations possibly being completed in two 
years so clearly indicating an official leave could be not before October 
2018. In parallel, the Government needs to initiate trade negotiations with 
the rest of the world to allow the free movement of goods in and out of 
Britain. In the meantime, its ‘business as usual’ we are hearing from our 
members and with our outstanding reputation for world class quality, 
reliability, efficiency and expertise, we will survive and continue to fly the 
British flag.

CHAMBER TIPS
for helping exporters to meet  

the requirements of SOLAS
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Sponsored by:

As of 1 July 2016, the enforcement of the Safety 
of Life at Sea Convention (SOLAS) requirements 
regarding the verification of the gross mass of 
packed containers will become applicable.  After 
this date, it will be a violation of SOLAS regulations 
to load a packed container onto a vessel if the 
Vessel Operator and Marine Terminal Operator do 
not have a verified container weight declaration, 
obtained from the shipper.  The shipper is 
responsible for the verification of the packed 
container’s weight; therefore ALL shippers will need 
to establish policies and procedures to ensure the 
implementation of this regulatory change.

The Chamber has produced a free briefing paper 
for shippers who are exporting full container loads 
(FCL) and less container loads (LCL), which provides 
answers to the two fundamental questions:-

1. What is the verification process? 
2. What is the definition of the Shipper?  

To receive the briefing paper please  
contact Stephanie Warrington at 

s.warrington@chamberelancs.co.uk 
dd 01254 356473

Name the capital city where this prominent 
building is located?
Email your answer to s.warrington@chamberelancs.co.uk 
and you could win a case of 6 wines. 

Winner and results will be published in the next edition.

‘NEWS ROUND UP’
> New online service to apply/renew your passport, 
 visit: https://www.gov.uk/apply-renew-passport 

> New Saudi Visa Business Introduction letter service  
 launched by East Lancashire Chamber of Commerce

> Grant Funding extended to Manufacturers  
 looking to export

More news can be viewed online at:   
www.chamberelancs.co.uk/blog

They say that travel broadens the mind so 
we are looking for broad minded people 

to share their business travel experiences in 
future editions of Business Life. 

Please get in touch with 
Stef Heywood on: 01254 356454 
s.heywood@chamberelancs.co.uk

Travellers’ Tales

TEAM GB
FORMAL SUIT FOR RIO REVEALED

Ask about our Foundation Award qualification. All our courses qualify towards a Foundation Award - nationally 
accredited courses covering a core international trade curriculum and mapped to level 2 NVQ.  Achievable on 
completing 6 modules.  www.chamberelancs.co.uk/international-trade

Team GB’s formal suit for the Rio 2016 Olympic Games has been 
revealed by Simon Jersey.

WHERE IN THE WORLD

PREVIOUS WINNER

13 SEP 2016 Importing Basics         
14 SEP 2016  Online Export Documentation            
15 SEP 2016  Exporting Basics         
20 SEP 2016 Incoterms 2010 Rules 
21 SEP 2016 Grow Your Exports     

22 SEP 2016 Practical Importing      
26 SEP 2016 Finding International Customers         
27 SEP 2016 Dealing with Agents and Distributors  
28 SEP 2016 Selling Tips and Negotiating Skills      
29 SEP 2016 Practical Exporting     

2016 INTERNATIONAL TRADE COURSES

The Chamber of Commerce delivers practical and relevant training which aims to enhance the international 
performance and customs compliance levels of businesses. Our 2016 calendar offers:

Congratulations to Paul Turner of Sovereign Beverage 
who correctly identified that the Government building 
featured in the last edition of Business Life was located 
in Vaduz, Liechtenstein.

It’s vital to keep up to date with export and import requirements, 
because practices in world trade change quickly… that’s why the 

Foundation Award in International Trade is important to me and my employer 
- it’s helped to shape our current shipping procedures, validate my industry 
experience and commitment to continuous professional development.

Zoë Hanson, Logistics Manager for BMP Europe 
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Sponsored by:

Vickie and Anastassia explained 
how the Chamber’s Global Business 
Network can offer practical, business-
to-business support in over 40 high-
growth and emerging markets to East 
Lancashire companies wanting to trade 
internationally. 

David Lenehan, of Blackburn-based 
manufacturer Northern Industrial, 
explained how the company is 
flourishing on the international stage, 
having grown by 346% over the last 5 
years largely due to exports. 

Delegates were also 
given an exclusive 
insight into the results 
of a poll regarding 
the European Union 
Referendum when 
one of the UK’s 
leading research 
experts spoke at the 
international trade 
event. 

Mike Spicer, Director 
of Research and 
Economics for the 
BCC, presented the 
third and latest poll 
undertaken to gauge 
the opinion of businesses ahead of the 
referendum on Britain’s membership of 
the EU.

Mike addressed some of the main issues 
concerning businesses.

“Businesses are keen to know what will be 
the reality of staying in or leaving the EU.”

Les Nutter, Managing Partner of Cassons 
who sponsor the International Trade 
Club, said: “Our guest speakers provided 
some fascinating insights on various 
aspects of international trade.

“Vickie and Anastassia extolled the virtues 
of the Global Business Network, providing 
practical examples to illustrate how it can 
help East Lancashire businesses looking to 
trade internationally.

“We also heard from David Lenehan 
at Northern Industrial, who are a great 
example of a local business that is 
flourishing on the international stage.

“David stressed the importance of making 
sure you communicate in your target 
customer’s language. Northern Industrial 
boasts a website with 4 million pages, 

which is translated 
into 20 different 
languages!”

Tom Blenkinsop, who 
is a VAT adviser in 
Cassons’ specialist 
tax team, also spoke 
briefly about the VAT 
issues UK businesses 
need to consider 
when selling to 
customers based 
overseas.

Mandy Lockett, 
International Business 
Director advised on 

the new implications of SOLAS (safety of 
life at sea) convention, which will affect 
exporters moving goods internationally. 
(see page 13)

The International Trade Club is run 
by the East Lancashire Chamber of 
Commerce International Business Team 
and is sponsored by Cassons.  The aim 
of the club is to help importers and 
exporters develop their knowledge of 
current issues and share experiences.

Further details are also available at 
www.internationaltradeclub.co.uk

INTERNATIONAL TRADE

 INTERNATIONAL TRADE CLUB DIARY DATES 2016

14th July 2016 Your Intellectual Property

6th October 2016 Trade, Tax and Geo-Politics

2nd December 2016 Gala Luncheon hosting the  
International Trade Awards 2016

Lancashire businesses were given some top 
tips on trading internationally by Vickie Fox, 
Director of Trade Programmes and Anastassia 
Beliakova, Internal Affairs Officer at the 
British Chambers of Commerce (BCC).

GLOBAL BUSINESS NETWORK  
CAN OFFER PRACTICAL SUPPORT

OUR GUEST 
SPEAKERS 

PROVIDED SOME 
FASCINATING 

INSIGHTS 
ON VARIOUS 
ASPECTS OF 

INTERNATIONAL 
TRADE

International Trade Club Awards Now Open 
The Club would like to encourage companies to enter their Award categories:-

> Newcomer to International Trade

> Outstanding Achievement in Exports

> Outstanding Achievement in Imports

Winners will be revealed at the must attend Gala Luncheon, 2nd December 2016.

Request an application form from Marie White - m.white@chamberelancs.co.uk



Great Harwood born Barry, who is best known as being 
Chairman and now Vice-Chairman of Burnley FC, has spent 
the past 13 years growing his business, a lottery management 
company for professional sports clubs, charities and other 
organisations, run from Shutttleworth Mead Business Park in 
Padiham. 

But the 67-year-old's aspiration growing up was always to be a 
professional footballer, and despite playing for Burnley juniors, 
it was not to be.

I always loved football but I just wasn’t good enough to make 
it at a professional level. So I got into 
lotteries supplying scratch cards 
working for a print company. I was 
going around football clubs all 
over the UK selling scratch cards,” 
said Barry.

And in 1979 he decided to set up 
on his own company Europrint 
based in Blackburn, importing tickets 
from Ireland. 

In a stroke a genius he came up with the idea of putting bingo 
cards in newspapers – an idea which became the catalyst for 
both his business and football success.

“The idea was quite simple, but the difficulty was that in a bingo 
hall you’d never have more than 10,000 combinations with no more 
than 800 people playing. But the question was ‘what do you do 
when there’s 300,000 people playing?’. 

“I knew how to scramble numbers on a printing press, and I worked 
with a Burnley company called Hambleton Publications to produce 
the cards. Our first customer was the Lancashire Evening Telegraph 
in Blackburn, they had put 15,000 sales on – and it worked!”

The idea took off in the provincial press and soon he got a call 
from the Sun newspaper who wanted to put bingo cards in 
every household in the UK.

Following a highly successful TV campaign Europrint started 
producing scratch cards for all the fleet street newspapers. The 
success was such that Rupert Murdoch then decided to put the 
cards in his newspapers across the globe, following which he 
approached Barry to produce a new type of game which would 
work for the Times. And so the Times Portfolio was born.

“The idea was that you got a credit card and played it against the 
stocks and shares. The media were very hostile to the concept but it 
worked,” said Barry.

“We put the Times circulation up by 50 per cent and it meant that I 
had another product to sell all around the world.

In the early 1990’s Europrint expanded into TV games with a 
show called Bingo Vision, where viewers bought bingo cards 
and bingo was played live on TV. The show put Barry in touch 
with lottery terminal company GTECH who provided the cards. 
The show was a huge success, particularly in Eastern Europe and 

in 1998 GTECH bought out Europrint, however Barry was still 
involved in the business until 2003.

Around the same time a huge turning point came for Barry 
when he became involved

with his beloved Burnley FC and took over as Chairman.

“My family have all been big Burnley supporters, particularly my 
dad. At the time Burnley had big financial problems and were 
looking round for new owners, someone who could put money in, 
which is what I did. I put roughly around £5m in, which was a lot 
in those days.

“Before I started Burnley had a rough 20 years, and had almost 
gone out of the league. But before that it had been a great club, 
winning the title in the 60’s and having a good team in the 70’s. I 
wanted to return the club to its former glory.”

In 2012 Barry stepped down as Chairman after he was 
diagnosed with prostate cancer. Although the cancer was in the 
advance stages when it was detected, he says it is now under 
control.

“By chance I watched a TV programme which happened to mention 
the symptoms of prostate cancer. It said if you have to pee too 
regularly, and I thought I have. Like most men I don’t like going to 
the doctors, so why I went for that test I will never know.

“I got a call from the doctor a few days later saying that my 
PSA levels were high, they were at 80 – apparently 4 or 5 means 
something isn’t right. The cancer had got advanced, it spread to 
my hip and to my pelvis. Luckily my levels are back down now but I 
need to be regularly monitored.”

Inspired by his own diagnosis, Barry decided to set up the Barry 
Kilby Prostate Cancer Fund, putting in money from a short story 
he wrote called ‘As Good as it gets’. 

Working with East Lancs Prostate Cancer Group to encourage 
more men to be tested, he hosted a prostate cancer screening 
event in February at Turf Moor, and subsidised the cost of the 
testing with money from the fund.

The event attracted 600 people and after running out of 
needles. They decided to hold a second event which they 
named ‘extra time’ which attracted another 400 people. Out 
of the 1000 who attended over both sessions just under a 100 

needed to go back to the doctors 
because there was something 
wrong. 

He added: “It proved to me that men 
will go down with their mates to 
the football club, and they will pay 
some money but they won’t go to 
the doctors.”

Barry has also been instrumental in establishing Burnley FC in 
the Community which runs sport, education, health and social 
inclusion programmes. The charitable arm of the club recently 
won the MBNA Northwest Football Awards winning the Premier 
League’s Community Club of the Year accolade.

“If there was ever a town that identifies with its club it is Burnley. The 
club really is at the centre of the town and that is part of the reason 
I wanted to give something back to the town and the fans.”

Looking to the future of Burnley FC after their recent promotion 
back up to the Premiere League, while netting a profit last 
season of £30m, Barry added: “We’ve had three promotions in six 
years – so far we haven’t been able to hold on – but I’m hopeful that 
this is now our time.”
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BARRYKILBY  
THE BIG INTERVIEW

I always loved football but I just wasn’t good enough  
to make it at a professional level.

IT GOES WITHOUT SAYING THAT RUNNING A 
SUCCESSFUL BUSINESS IS NO EASY FEAT.
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Burnley had big financial 
problems and were looking round 

for new owners, someone who 
could put money in

Our first customer was the 
Lancashire Evening Telegraph in 
Blackburn, they had put 15,000 

sales on - and it worked!

However, Barry Kilby not only set up his own business 
Total Gaming Solutions, but at the same time played a 
crucial role in helping Burnley FC go from League One to 
the Premier League.



LEAD, MANAGE, 
MOTIVATE, INSPIRE,  
CHANGE, DELIVER

= SUCCESS

For further information contact 
Linda Jamieson on 01254 356443

l.jamieson@chamberelancs.co.uk

THESE ARE A SELECTION 
OF OUR COURSES

LEADERSHIP & TEAM 
BUILDING WORKSHOP

PERFORMANCE 
APPRAISALS

TRAIN THE 
TRAINER

UNDERSTANDING 
BUSINESS FINANCE

SUCCESSFUL SALES 
MASTERCLASS

OUTSTANDING 
CUSTOMER SERVICE

MICROSOFT
IT COURSES 

CIPS & TRAINING

After 4 years she decided to spread her wings and broaden her professional knowledge and development. She now 
works as a Defence Buyer within a large team at TVS SCS in Chorley, where she is able to put her CIPS knowledge into 
practise. 

Danielle told us “I quickly realised within my first year as a Purchasing Assistant that Procurement was a profession that I 
was passionate about, and one in which I intended to continually develop my skills and experience through. I believe that 
the CIPS qualification (in conjunction with real life wok experience) is the best way to achieve this.” She added “My ultimate 
goal throughout the course was to achieve the MCIPS status, and to be recognised as a Procurement Professional.”

The course lasted three academic years when she completed the CIPS 
Diploma, Advanced Diploma & Professional Diploma with Chamber Business 
Training at the East Lancashire study centre. Danielle said “Chamber 
Business Training has an excellent reputation. I knew as soon as I attended the 
complimentary open day held at Crown Paints in Darwen that this was the right 
team for me.  

“They are a warm and welcoming team who are passionate, highly 
knowledgeable, dedicated and always willing to go the extra mile to ensure that 
their students are confident, prepared and happy in their week to week studies and 
also in their exams and further studies. 

“Classes were fun and always informative. From joining up to the programme to 
sitting my last exam, the team at Chamber Business Training made my CIPS journey 
much easier, very enjoyable and definitely memorable.”

On completing the CIPS programme Danielle said “My range of knowledge of subjects 
within the procurement umbrella is now vast since beginning my CIPS journey, from subjects such 
as negotiation to legal aspects. Having MCIPS status has provided me with better job opportunities 
and development prospects.”  

Danielle concluded “If you want to pursue a professional career in any procurement field then I cannot 
recommend the CIPS qualifications enough. The feeling when you achieve the MCIPS status really does 
make the hard-work and effort all seem worth it.”

East Lancashire Chamber of Commerce are very 
proud to announce that we have been rated the 
Number 1 Business Training Chamber in the UK.

If you are looking for an organisation that delivers 
outstanding training locally and on site then look no further.

STARTING A CAREER IN

Danielle Patchett’s career in procurement began by accident. She was offered a position as a 
purchasing assistant and given the opportunity to take a CIPS qualification whilst working full 
time. Throughout her CIPS journey she progressed from ‘Purchasing Assistant’ to ‘Junior Buyer’, 
and finally to ‘Buyer’ gaining MCIPS status along the way. 

My ultimate goal throughout the course was to  
achieve the MCIPS status, and to be recognised as a  

Procurement Professional.”

PROCUREMENT
IF YOU CAN’T 
MEASURE IT,
YOU CAN’T 
MANAGE IT. 

We are all experts in supplier management, which 
means that we must also be great at measuring 
supplier QCDR performance: right first time orders; 

correct to specification; value for money total cost of supply; on-
time delivery; supplier benchmarking – amongst others. 
We are masters of ensuring that we get what we need, when we need it, where it needs to 
be. We can create charts and graphs which demonstrate over time that we are in control 
and even improving our supplier performance. So are we also experts at measuring our own 
performance and effectiveness as procurement professionals? We are successfully managing 
the supplier and getting the best prices so, by extension, we must be performing ourselves. 
But are we able to demonstrate the same effectiveness of ourselves and our teams as 
much as our suppliers. It’s much more emotive to measure our people in the same way. 
Are the measures quantitative (orders per day, cost of administering and order) or qualitative 
(customer satisfaction ratings of us by our suppliers)?

Do we measure ourselves as our suppliers to our supplier? Do we understand what is 
important to our supplier both short and long term? If our supplier was simply another 
customer what would then need from us? In all likelihood, it would be the same QCDR 
measures applied differently: right first time orders, clear specifications, on time invoice 
payments, customer benchmarking – are we our suppliers’ best customer and would we like 
to be. We may be all these things but how are we measuring our success. Because, after all: if 
you can’t measure it, you can’t manage it.
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> Centre of Excellence for the Chartered Institute for  
 Procurement & Supply training over 450 procurement,  
 purchasing and supply chain professionals.

> Flagship Leadership programme ‘Tomorrows Leaders  
 Today’ both open & In Company

> Full suite of Microsoft Office training.

> Short courses include Sales, Excellent Customer Service,  
 Assertiveness, How to deal with difficult conversations,  
 ILM level 3 & 5, and much more.

Contact Linda Jamieson on 01254 356400 
or email l.jamieson@chamberelancs.co.uk

Business Training at its BEST



Trebor Developments will be investing £1.7m of LEP funding in the infrastructure, 
bringing forward the 5.5 acre Vision Park site and will develop Phase One industrial 
starter units and grow on industrial space extending to 34,500 sq ft in total.  Phase 
One will be handed back to the Council on completion, for the Council to operate.

The scheme benefits from detailed planning consent and it is anticipated that 
commencement on site will proceed from Autumn 2016 for completion in Summer 
2017.  

Two further phases of development will be available at Vision Park, providing either 
office or industrial accommodation on each plot of up to 30,000 sq ft.  

Bob Tattrie, Managing Partner of Trebor Developments, commented: “The securing 
of Lancashire LEP funding towards the infrastructure for the site is a milestone that will 
allow us to now bring forward Vision Park Burnley development on a viable basis.  Phase 
One will be delivered over the next 12 months and provide much needed employment 
accommodation within the area with units from 1,500 sq ft and fulfil a gap in the market 
which is not being brought forward through normal commercial development to provide 
start up space for SMEs”.

Burnley Council Leader, Mark Townsend said:  “This £1.7 million will enable us to get 
spades in the ground for the Vision Park.”

“Vision Park will provide a unique offer to advanced manufacturing and digital industries 
that can connect to the unrivalled manufacturing and robotic technologies in the 
adjacent education campus.”

“Burnley is becoming a regionally significant centre for advanced manufacturing and we 
are creating modern business environments to attract growing business in this sector, 
which will benefit from being based amongst businesses at the forefront of advanced 
manufacturing and digital industries.”

“Several blue chips companies have relocated to Burnley in the last couple of years. 
The town is being recognised as a go to place for business, with a ‘can do’ approach to 

supporting businesses. Hailed as a town with the best growth prospects in Lancashire 
by Experian, and a top 5 North West boom town set to thrive by the Estates Gazette, 
businesses are cottoning on to Burnley’s potential and Vision Park will add to Burnley’s 
business development offer.”

Trebor and Burnley’s joint agents for Vision Park are Trevor Dawson and Bilfinger GVA, 
end user specific design proposals are now available for phases Two and Three to 
meet specific occupier requirements.

 
 

Businesses within Accrington market hall gave their 
support - and their local produce - to Accrington 
Food Festival.

The event, held on Saturday 4 June featured a number of live 
cookery demos - and local market stallholders supplied the 
produce.

Slack's Farm Butcher's, a family business who has been in 
Accrington market hall for 26 years, supplied the chicken and 
eggs for celebrity chef Richard Fox's Caribbean jerk chicken and 
coconut rice in spiced Yorkshire puddings. All Fruits is provided 
the fruit, vegetables and spices for Richard's tasty marinade, and 
Fairbrother's grocery stall contributed the flour.

Slack's also provided the meat for North Lancs Training Group's 
trench stew. Their cookery demo, in a World War 2 inspired field 
kitchen, linked with the Accrington Pals’ centenary celebrations, 
offered the food festival crowds a flavour of wartime grub.

Over 75 stalls showcased top quality food and drink from across 
Lancashire alongside a continental market and many more 
speciality stalls. 

Leading commercial developer, Trebor 
Developments LLP, working in partnership 
with Burnley Borough Council, has 
announced the commencement of Phase 

One of Vision Park Burnley and site infrastructure, 
following the award to the partnership of 
infrastructure funding through the Lancashire LEP.

VISION PARK 
BURNLEY

PLANS TO REDEVELOP CLITHEROE’S 
MARKET ARE MOVING FORWARD

Plans to redevelop Clitheroe’s market are moving 
forward after Nelson company Barnfield Construction, 
which was awarded the multi-million pound retail and 
leisure scheme called Market Quarter in December, has 
appointed Lambert Smith Hapton to market it. It will 

contain a range of different-sized retail and leisure units as well as 
a 60-bed hotel.

Planning permission is due to be submitted in autumn 2016, once prospective 
occupiers have been found for the units, and the first phase construction is 
scheduled to be finished by February next year. Phase Two, which involves the 
remainder of the site, is scheduled to be completed by April 2018.

Dan Symonds, Barnfield Construction’s head of development, said “The 
proposed scheme promises to provide a new retail and leisure experience for 
Clitheroe.”

PENDLE BUSINESS AWARDS  
2016 REVEALS ITS WINNERS!

 

The winners of Pendle Business Awards 2016 were revealed at a 
glittering ceremony hosted by John Gillmore (Gilly), BBC Radio 
Lancashire’s afternoon and Saturday breakfast presenter. The black-tie 
event was organised jointly by Pendle Council and Pendle Vision Board.

 The awards celebrated everything good about Pendle. Winners once 
again took away a coveted Pendle trophy - an elegant glass and metal 
sculpture inspired by Pendle Hill. 

Dennis Mendoros, Chairman of Pendle Vision Board, said “We had 
the most entries ever this year and I know the judges had a difficult job 
deciding the winners for each category.”

Stephen Barnes, Pendle Council’s former Chief Executive who retired 
after 40 years’ dedicated service, received this year’s Chairman’s Award 
for Lifetime Achievement.

When presenting the Award Dennis said that although Stephen wasn’t 
a businessman, he was being recognised for his business acumen 
and business commitment during his time as Pendle Council’s Chief 
Executive.

The winners and photos can be found at: www.pendle.gov.uk/pba

Hive Blackburn and Darwen Business 
Awards 2016 winners revealed!

The borough’s best businesses have been crowned winners at the 
Hive Blackburn and Darwen Business Awards.

Finalists were joined by dignitaries, sponsors, judges and supporters at 
a black-tie event held at Blackburn Cathedral where the winners were 
announced and celebrated on stage.

The awards were held in association with Blackburn College, Capita and 
Blackburn with Darwen Borough Council. Khalid Saifullah, a director of 
Star Tissue and chairman of the Hive Network, which hosted the awards, 
said: “The awards really highlight the fantastic businesses we have within 
the borough and we’re pleased they’ve taken this opportunity to shout about 
what they do and celebrate the extraordinary people working for them.”

“Our aim is to showcase the fantastic work being undertaken within the 
borough, and anybody who looks at the list of finalists and winners will realise 
what a truly special place Blackburn with Darwen is to do business.”

The International Achievement Award, Sponsored by East Lancashire 
Chamber of Commerce was won by Northern Industrial.

  Slack's Farm Butcher's - Steve Hayman (far right) &    
  Clare Hayman (centre) at the 2015 Accrington Food     
  Festival with Storage Hunters' Jesse McClure   
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If you want to discuss the Lancashire Business Growth Fund and 
what grant funding may be available to you and your business, 

please give us a call now.”

Mike Beckett – International Business Advisor - 01254 356447 / 01254 356473

Lancashire Business 
Growth Fund

Are you going to invest at least £50k into your business within the next 6 months on new 
plant or equipment? The Lancashire Business Growth Fund can assist with up to 20% funding 
of the total project costs with a minimum grant of £10,000 for Machinery/Plant acquisition and 
Infrastructure improvement.

Lancashire Business Growth Fund Programme Aims to:

• Unlock investment opportunities for manufacturing companies
• Accelerate the creation of sustainable jobs in the Lancashire economy
• Encourage companies to bring forward growth projects here in Lancashire not elsewhere; on a bigger scale with a

larger impact; and now when jobs are needed rather than later
• Create 600 new jobs and safeguard 200 existing jobs
• Influence the National Export Challenge by supporting companies to commence or grow their export sales

T o support the National Export Challenge and help companies 
commence or grow their exports, LBGF provides specialist 
international trade support for companies looking to trade 
safely and expand overseas.  

One local business, Northern Industrial based in Blackburn, made full use of the tailored 
support by accessing the Chambers International Business Specialists to help them 
understand the technicalities of operating under HMRCs Inward Processing (IP) regime.  
With vast quantities of spare parts being regularly imported into the UK and re-exported to 
discerning customers all around the world, the IP regime helps Northern Industrial to remain 
competitive in this fierce sector, by eliminating or delaying the payment of Customs duties 
and import VAT.

For an innovative business like Northern Industrial, saving the world from downtime, 
one spare at a time has helped them to grow and export to 136 countries, and they are 
developing their online routes to market in over 20 languages.  Jacky Hartley, who engaged 
the Chamber to resolve their retrospective IP claims, commented “The Chamber of Commerce 
were extremely helpful providing assistance and guidance in dealing with our Import and 
Export VAT and Duty issues.  I would recommend contacting them and using their expertise and 
experience with such matters, it really did make a difference to us”.

Spokesperson for the Chamber of Commerce said “Our specialist support includes in-house 
export training, Consultancy on HMRC regimes, international credit reports, market research, 
tenders, foreign exchange, distributor agreements and tailored support specific to company’s 
needs.  Call one of our International Business Specialists now to discuss how we can add practical 
support to your international sales effort.”

Saving the World from Downtime, one spare at a time!!

T he Lancashire Business Growth Fund has now 
offered £5.190 million of grants to Lancashire 
businesses, which in turn has leveraged over 
£27.9 million in private sector investment, 
International Business Director Mandy Lockett 

announced. The fund has also created and safeguarded 
208 direct jobs in Lancashire to-date. The news means 
the fund is now on track to deliver the 600 new jobs it is 
projected to achieve over the lifetime of the programme. 
So far, the Lancashire Business Growth Fund has supported 79 companies 
across the county to help their growth, take advantage of new overseas 
markets and reach their full potential. International Business Director, 
Mandy Lockett said “This is a truly great achievement, helping growing 
businesses across the county to be confident and unlock that all important 
investment. It is proof that LBGF is playing a pivotal role in stimulating 
enterprise; providing highly skilled jobs and giving businesses the confidence 
to invest in Lancashire. During 2016 we would like to support even more 
manufacturers in Lancashire to bring forward their growth projects and take 
advantage of LBGF.”

The Lancashire Business Growth Fund boosting the local economy

Please contact our friendly advisory team to discuss your plans.

Mike Beckett 01254 356447, Stef Heywood 01254 356454  or visit: www.chamberelancs.co.uk/LBGF
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Grants awarded by sector



The guidelines include assessing how much blame can be given to the 
organisation in question and its turnover. Aggravating or mitigating 
factors and potential outcomes can also be taken into consideration when 
calculating fines and custodial sentences. 

Liz Campbell, Chair of the East Lancashire 
district of the Institution of Occupational 
Safety and Health (IOSH), said businesses 
should familiarise themselves with the 
guidelines. She said: “The new guidelines are 
a reminder to businesses of the importance of 
health and safety within a workplace. 

“Businesses ought to already be complying with 
minimum health, safety and environmental 
standards. It should be a priority. Having a 
safe and healthy workforce brings about 
huge benefits to firms. It is not a cost; it is an 
investment. 

“If they are falling below the minimum standards then they should take swift 
action. While protecting your workforce should be motivation enough for 
companies, these new guidelines and the prospect of effective sentencing are 
a further incentive to deter non-compliance.”

The guidelines came into effect on 1 February 2016. The intention of the 
guidelines is to achieve a real economic impact and to alert management 
and shareholders of the need to comply with regulations.

The new guidelines have been welcomed by IOSH, which is the world’s 
largest membership organisation for safety 
and health professionals. 

Liz added: “The main aim of the guidelines is 
prevention rather than punishment. They do 
this by emphasising the importance of effective 
health and safety risk management.”

Last year, IOSH submitted to the Sentencing 
Council that the guidelines could improve 
consistency and proportionality and lead 
to better-informed sentencing decisions 
by those unfamiliar with the seriousness of 
health and safety offences.

Richard Jones, head of policy and public affairs at IOSH, said: “Directly 
linking sentences to turnover, which IOSH called for in 2010, and increased 
focus on harm-risked, as well as harm caused, are both new.”

IOSH as an organisation is a world leader in the subject of occupational 
safety and health competency and its members are well qualified to 
support all sizes of businesses at every level. 

Of course business, per se, did not have a vote so has 
been bound by the public will. But business is also 
divided by Europe, as the debate showed.

So, as Article 50 is invoked and the UK goes into 
negotiations both with the EU and the rest of the world 
there is a challenge to find a united front so that the 
negotiators have a clear remit - just as your salespeople 
have to have a clear proposition.

In these early stages some common ground has 
emerged and that we are campaigning on:

Our call of Government:
> Stability - for markets and business confidence.  
 Government must make positive statements and  
 commit to ‘whatever it takes’

> Clarity - on the timeframe for key decision.  
 Following a brief period of reflection, businesses  
 want to understand when changes will occur  
 (including stable Government!) , when Article 50 
 will be triggered and the timeframe for  

 negotiations thereafter

> Action - To proactively support the economy at a  
 sensitive time of transition. Whitehall must focus  
 on economic stewardship and creating conditions  
 for confidence, not just on Brexit conditions.  
 Continue with major infrastructure investment

Of Trade Negotiators:
> They must represent all of the UK; London voted  
 Remain and many Civil Servants are London based  
 and there is a danger of inbuilt bias. Rebalancing  
 the economy goes on

> The interests of all sizes of business must be  
 represented

> Business must be directly represented, especially  
 as there is a shortage of experienced civil servants  
 who have trade negotiating experience as it has  
 been devolved to Brussels for the last 40 years 

> Focus on trade and the business case for mobility  
 of labour

Of Businesses
> Recognise that there are opportunities

> Help restore confidence by publicising successes  
 and investment decisions

> Be demanding of Government (and the Chamber!)

Jane Parry – managing partner & head of tax at 
PM+M - said: “As business advisers our role is to help 
clients plan for the future as well as understand the past.  
We arranged our post referendum round table with 

that in mind.  It was a great debate, focused on how the 
assembled business leaders are planning to lead their 
businesses forward as well as discussing how we can best 
contribute to the wider regional and national debate.  We 
were pleased at the positivity and optimism from people 
on both sides of the leave/remain divide and the clear 
focus on leadership both for their own businesses and the 
wider business and economic community.”

The Chamber is being consulted at the highest 
levels, both nationally and regionally/ locally / Local 
Enterprise Partnership and is providing business input 
that reflects your views  and needs– please tell us what 
you want to see (apart from a re-run of the campaign).

If seen objectively we believe that this could be an 
opportunity for Lancashire, especially as it is more 
important than ever that the economy is rebalanced in 
manufacturing and exports favour.

Mike Damms - Chief Executive of East Lancashire 
Chamber of Commerce said "The business had as ever 
quickly recovered their poise and were all minded to be 
confident ans see the opportunities."

SECTOR ANALYSISMOVING ON 
FROM HISTORY

At a roundtable held by PM+M four days after the 
‘historic’ vote to leave the EU, the reactions of the 
broad representation of business had followed a 
similar pattern. Whether ‘Remain’ or ‘Leave’ they 
had in such a short time gone through a sequence of 
disbelief - shock- anxiety of comfort of the known (loss) 
- reflection - restoration of business instinct to adapt  to 
circumstances. With varying degrees of intensity this 
will have been the process throughout the UK.

  Jane Parry, PM+M 

HEALTH&
SAFETY

The new guidelines are a 
reminder to businesses of the 

importance of health and  
safety within a workplace

Business leaders and directors should be aware that 
new sentencing guidelines have been introduced for 
health, safety and environmental offences that will 
have significant impact on the outcomes of prosecutions 
brought by the enforcing authorities.

They include a nine-step process and tables for each type of offence, with starting points 
and ranges and factors for courts to consider when passing sentences.

IT MAKES FINANCIAL SENSE TO KEEP ON 
THE RIGHT SIDE OF HEALTH&SAFETY
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Whitehall must focus on 
economic stewardship and 

creating conditions for 
confidence

It was a great debate, focused 
on how the assembled 

business leaders are planning 
to lead their businesses 

forward



The tables below reflect the results of the East 
Lancashire area. Providing this information will now be 
a regular feature within our magazine. 

These results show the top line figures for the area and 
where appropriate we have made comparisons to Q4, 
2015. 

The Q1 2016 Survey was conducted by the East 
Lancashire Chamber of Commerce. The survey period 
was between 22 Feb and 14 March 2016. It was 
completed by 205 companies across East Lancashire of 
which 40% were in the manufacturing sector. 

Results:

Is the economy likely to grow?

When asked if they expected sales to increase, remain 
constant or fall 34% of companies expected them 
to increase. This is very similar to the last 2 quarters. 
However the number expecting sales to fall has 
increased by 5%. 

Exporting companies were less confident with 
only 13% expecting sales to grow. The number of 
businesses who expected sales to decrease increased 
for the second quarter in a row.

Employment

When asked whether companies expected to increase 
their workforce over the next 3 months over 23.9% said 
they did whereas only 9.8% expected their workforce 
to fall. Whilst the number expecting employment to 
remain the same has not moved since the last quarter, 
a few more more expect employment to decrease. 
However 27% expect to increase their workforce in the 
next 3 months.

Of those who had attempted to recruit staff over the 
last 3 months, 48.8% said that they had experienced 
difficulties in finding suitable people. As last quarter 
this was particularly true when recruiting skilled 
manual and technical staff.

Investment & Business Confidence

When companies were asked about investment plans, 
the responses for investing in plant and machinery 
were revised up by 22% of businesses and for training 
by 27%. This is little changed from the last quarter.

In the important area of business confidence, 
57% of companies expected their turnover to 
improve and 52% their profitability. Compared 
to last quarter more companies believe their 
profitability will improve.

Issues

When we asked companies what most concerned 
them, competition and exchange rates were their 
biggest concerns. Inflation and corporate taxation has 
become a greater concern since the last quarter.

Commenting on these figure, David Sharpe, Chamber 
President said:  “These figures continue to show a 
steady pattern of growth if less strong than the previous 
quarter. Business confidence and investment intentions 
remain positive and over 25% of companies have some 
confidence about raising their prices.”

The National picture 

The British Chambers of Commerce (BCC) Quarterly 
Economic Survey – Britain’s largest and most 
authoritative private sector business survey, based on 
over 8,500 responses from firms in Q1 2016 – suggests 
that growth in the UK economy continued to soften in the 
first quarter, with most key survey indicators either static 
or decreasing.

While some manufacturing sector indicators have shown 
slight improvements, these increases are from a very low 
base. Combined with the slight weakening in some areas 
of the dominant services sector, the Q1 figures suggest 
a static picture — with potential downside risks for UK 
economic growth ahead.

Dr Adam Marshall, Acting Director General of the 
British Chambers of Commerce, said “Our latest survey 
results suggest that the UK economy is in a holding 
pattern. While the picture is static overall, there are clear 
indications that economic growth is continuing to soften. 

“The softening environment should be a wake-up call 
for Westminster. Further action is likely to be needed 
to support business confidence, encourage trade and 
underpin investment in the months ahead.”

Next survey commences 
on August 22nd. 

Your support is appreciated.

POLICYQ
1

QUARTERLY 
ECONOMIC 
SURVEY

T hank you to all our members who completed last quarter’s 
Quarterly Economic Survey (QES). With over 200 responses 
the survey allows us to get a real feel of what is happening 
with East Lancashire’s economy. The results of this survey 
are used by Government and the Bank of England to inform 
their policy making decisions. 
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SUPPORTING 
LOBBYING FOR 
BUSINESS
As ever our businesses continue to take this turbulence 
in its stride. For example, now that the EU Referendum 
has been decided and the politicians and general 
public have had their say, it is back to business to 
generate the wealth that ultimately support families 
and fills the nation’s coffers. It is important that 
confidence is maintained and we would ask any 
business that is investing or has a good news story to 
publicise it widely - do let the Chamber know.

Post referendum, the Quarterly Economic Survey that 
uniquely gives a nuanced view of economic behaviour 
at a local, regional and national level will become even 
more important in informing the Bank of England and 
Government of business conditions - please do take 
the time to send in your return.

In its role as business support provider, the Chamber 
continues to help East Lancashire’s businesses and 
expand its commitment to International Trade and 
Procurement & Supply.  Our Regional Growth Fund 
Programme is on track to unlock £50m of private sector 
investment in small and medium sized manufacturers; 
further applicants are welcome. The New Enterprise 
Allowance scheme is helping 400 people a year fulfil 
their ambitions to start businesses.

It is important that the area and its companies 
maintain a reputation for excellence and the Chamber 
is pleased that besides being the UK’s pre-eminent 
private provider of CIPs qualifications we are officially 
recognised by British Chambers of Commerce (BCC) as 
the outright leader in commercial business training.

For lobbying to Government, while the EU debate 
has been pre-occupying many, we have, alongside 
BCC continued to campaign on other key areas. For 

example cheap and reliable energy for manufacturers 
(including ‘Fracking’); through our Regional 
Manufacturing role we have initiated the proposal for 
a Northern Automotive strategy so that the region gets 
the recognition that it deserves in national policy, leads 
for the Northern Powerhouse and to start to address 
the problem of the hollowing out of Tier 1 suppliers; in 
its current programme Parliament has taken account 
on our submissions on Careers Advice & Guidance.

More locally we have been fundamental to business 
input to a Pennine Lancashire Growth & Prosperity 
Plan which sets out East Lancashire’s £multi million 
bid for the equivalent of the Preston City Deal. We’ve 
also supported the call for a further study of East-West 
Transport links and an additional Ribble crossing 
as well as the local call for improved Rossendale- 
Manchester links.

Now that Lancashire has successfully bid to run a 
Science & Innovation Audit, creating an industrial arc 
from Sheffield through to Lancaster, we are chairing a 
group looking at how this can be complemented by 
a strategy to further develop the innovation that in 
Lancashire’s case is largely in SMEs.

The LEP continues to set the priorities and case for 
investment in Lancashire, and working with the 

Chamber is considering how SME engagement can be 
expanded.

So life goes on post Referendum. We are grateful to our 
companies for making East Lancashire a good place to 
do business now and in the future.

...through our Regional 
Manufacturing role 
we have initiated the 
proposal for a Northern 
Automotive strategy...

&

In the President’s foreword he outlines the extraordinary range of factors 
internationally and domestically that have a bearing on the wider economic 
environment and local conditions that business is operating in. 
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CHAMBER NETWORKING
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Event photography: Liz Hall 
View full gallery at:  www.chamberelancs.co.uk/gallery

HAVING A BALL
This year’s President's Summer Ball was in safe hands thanks to 

sponsorship from Alert Fire and Security Ltd. 
Businesses from across East Lancashire and beyond attended the Mercure Dunkenhalgh to 
enjoy an evening a fun, dancing and a celebration of the region's business community.

Chamber President, David Sharpe, welcomed guests to a Mediterranean themed evening 
transforming Accrington into a mini St Tropez bedecked in sunflowers.

Guest speaker Justin Urquhart Stewart provided a wry look at the EU Referendum and the 
possible consequences of ‘Remain’ or ‘Leave’ providing a refreshingly light hearted and 
humorous approach to a topic we have heard so much about over the last few months. 

Entertainment came from Paul Guard and Amy Toole with singing dancing until the early hours. 

A raffle on the evening raised £1500 for local charities Rosemere and East Lancashire Hospice.



New members 

MDA Ltd

Durasak Limited

P3 Computer Services Ltd

Lane Ends Dental Practice

Stanley Grange Community Association

L C W S Recycling Ltd

Currans Web

Lorna's Bespoke Fashion

Unique Clean

Infinite Beauties

Mayet Estates

Luv Pendle Magazine

Lancashire Marketing Solutions

Atherton Clarke LLP

Ideal Recruit

Sundown Solutions

Portal Security Sevices Ltd

Reliant Installations

Golden Soney Ltd

Giles Bridge t/a a2z Licensing

CL Design Solutions

T raining 2000 opened their new Cyber Security Centre in 
April, and is now delivering crucial awareness training to 
employees from across East Lancashire. Cyber Expert and 

Business Manager, Sarah Green, has provided some useful tips to 
protect against the varied and persistent attacks launched by cyber 
criminals affecting thousands of businesses every day in the UK.

New ChamberHR 
HANDBOOK
You can now check out the new 
ChamberHR handbook on our website. As 
a Chamber member you have FREE and 
unlimited access to the ChamberHR advice 
line – access is available 24/7, 365 days a 
year. You also have unlimited access to an 
HR website which includes a document 
library of over 550 documents.

Access to this premium quality service is 
included in the membership fee because of 
the investment made by the Chamber. 

NETWORKING AT  
THE CURRY CLUB 
Blackburn Rovers was the venue 
for our recent Curry Club. The Curry 
Club has become a local business 
networking institution and over 
80 delegates enjoyed a delicious 
lunch and the chance to meet 
contacts new and old.

The guest speaker was TV antiques 
and collectibles expert Tracey 
Martin. Tracey entertained the 
delegates with her tales of how she 
developed her TV career and created 
a network of influential colleagues 
within the antiques circuit. Tracey’s 
key message of ‘following your 
dream’ certainly resonated with the 
audience.

Our next Curry Club will be hosted 
by Burnley Football Club on the 
30th September.

CHAMBER GOLF DAY 

T his year’s Chamber Golf Day was held at Clitheroe Golf Club on a glorious 
late spring day. The competition sponsored by Lloyd Colne BMW and 
Pierce Chartered Accountants was graced by 13 local teams who enjoyed a 
fantastic afternoon of golf and networking.

The winning team was Stirling Moulded Composites (pictured). Each team donated a 
raffle prize and £260 was raised for charity.

The Chamber would like to thank both our sponsors and a special thanks to all our 
teams and the staff at Clitheroe Golf Club for making the golf day such a great success.

<CYBER SECURITY TRAINING CENTRE> 
>OPENS FOR BUSINESS>

Remember: It could happen to you - Sometimes it 
is easy to think that cyber-attacks happen to only 
massive, multi-million pound businesses but SME’s 
are regularly attacked by cyber criminals looking to 
steal both money and company data. Instilling this 
message across your business, no matter how big 
or small, will ensure that the risk is taken seriously 
by employees at every level and is the first step to 
creating a culture of security. 
 
There are a variety of different potential risks - 
ranging from a phishing scam where sensitive 
information can be acquired by pretending to be 
a trustworthy individual or organisation, to a virus 
which attacks computer systems, it is crucial that 

employees know where the cyber-attack could 
come from, increasing the chances that staff will not 
provide information or click links which could lead to 
severe reputational and financial damage.
 
Employee behaviour is key - 80% of cyber security 
breaches occur as a result of employee behaviour. 
Relying on your IT team is not enough to protect 
your business from suffering at the hands of cyber 
criminals’ intent on accessing your digital assets. 
Remembering this and acting to inform staff of the 
risks and signs to look out for, alongside what to do 
in the event of an attack is crucial knowledge which 
organisations cannot afford to do without in the 21st 
Century business.
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A s part of our contribution to the EU 
referendum debate the Chamber hosted 
a final opportunity for businesses to hear 
from our local MEPs and Business Leaders 
as they offered their cases to remain or to 
leave the EU.

The panellists included Sajjad Karim, MEP, Paul Nuttall, MEP, 
Stephen Dunn, North West Logistics and Peter Street of the 
Cardboard Box Company. 

The debate was facilitated by Chamber CEO Mike Damms who 
ensured a good clean fight in what was a lively session with 
plenty of input form the invited audience.

Questions from the floor ranged from the implications of trade 
tariffs, the future of a Europe without Britain, the impact on 
everyday people and the pros and cons of immigration.

Delegates commented that the session offered the chance 
to ask questions directly to those involved in the European 
Parliament as well as business people who faced the real 
possibility of their businesses being affected by the outcomes 
of the election.

  CHAMBER HOSTS THE DEBATE  
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Photos by: Liz Hall  |  Online gallery: www.chamberelancs.co.uk/gallery



631 Livesey Branch Road, Feniscowles, BB2 5DQ
01254 203200    info@oysterandotter.co.uk

www.oysterandotter.co.uk
Oyster-Otter @OysterandOtter

Buffets from £7.95

Private dining
Meeting space
Outside catering
Business lunches

CALL NOW TO BOOK

01254 203200


