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President’s welcome...

Welcome to the summer 2015 edition of Business Life. In this edition  
we put the local spotlight on Ribble Valley and take a look at the Tour  
of Britain that comes to the Ribble Valley and Pendle in September.

We talk to Joycelyn Neve in our Big Interview. Joycelyn, who runs the Seafood Pub Company,  
is a young entrepreneur who is quickly establishing a chain of the most attractive and distinct  
restaurants and inns in the area.

For our round table we asked local businesses to give us their views on prospects for the Northern  
Powerhouse, asking how it will benefit Lancashire.

Our International Trade section gives help and advice on trading in an international market place.

The chamber magazine is for our members and we welcome contributions from you and to feature  
many of the successful businesses that we are rightly proud of.

Business Life is published by East 
Lancashire Chamber of Commerce 
and Industry.

Editorial contacts: 
Darren Grantham 
d.grantham@chamberelancs.co.uk 

Roger Edworthy 
r.edworthy@chamberinternet.co.uk
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DEBATING CHAMBER 
THE NORTHERN POWERHOUSE

David Sharpe

High quality office is space available over 
two floors, just a few hundred yards from 
junction 7 of the M65, in the heart of East 
Lancashire.
Red Rose Court is an impressive detached building occupying 
a substantial frontage to the A678. The accommodation offers 
excellent natural light, air conditioning and is fully cabled for 
immediate use. It provides a separate entrance and reception for 
larger enquiries. It has a range of offices of varying sizes however 
the flexibility of the building allows for walls to be moved to suit the 
needs of each individual tenant. The building has floor to ceiling 
windows throughout the first floor and parts of the ground floor.

The accommodation is well connected to meet the needs of 
modern business not only with its geographic position but the 
high quality connections to the internet. The building has access to 
‘Superfast’ broadband with fibre to the cabinet. In addition Virgin 
broadband and radio broadband is also available.

Key features include:
 Excellent location just off the M65
 Ample parking space
 Light modern offices
 Well maintained, managed space

01282 456677
www.pettycommercial.co.uk

01254 681133
www.tdawson.co.uk

RED
ROSE
COURT

SUPERIOR OFFICE SPACE

TO LET
Up to 14,000 sq. ft.

PETRE ROAD, CLAYTON BUSINESS 
PARK, ACCRINGTON, BB5 5JR

JCT 7
M65

RED
ROSE
COURT

A678
M65

J7

20YOUR EAST LANCASHIRE
RIBBLE VALLEY
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World’s best head to Ribble Valley and Pendle 

Ribble Valley and 
Pendle are fantastic 

places to cycle. 
The landscape is 
challenging and  

very dramatic.

PM+M has confirmed that Stephen Anderson – its managing partner of 10 years – is retiring 
and has been replaced by Jane Parry, former lead tax partner. 

The firm has also announced that David Gorton, head of 
the Corporate Services, will assume the newly created role 
of senior partner. He will focus on marketing and business 
development strategies.

Although Stephen will be stepping down he will be 
continuing as a partner for a further 12 months. In her new 
position, Jane will manage the practice, drive its growth and 
develop its people and culture. 

Stephen said: “My entire working life has been spent at PM+M 
and it’s been an incredible 31 years. However, I feel that now 
is the right time for me to move on and I know the firm will be 
in great hands.”

Stephen added: "I see my retirement as an opportunity to do other things that being part of a successful business 
doesn’t always allow. When I do leave next year, I’ll be spending more time with my family and looking at ways that 
I can contribute to the community on a non-paid basis.”

Jane Parry commented: “Stephen’s departure undoubtedly marks a new era for PM+M. His style of leadership has 
made a huge impact on the business. Our aim is to ensure that there is a seamless handover for both our clients 
and team.” 

Further promotions include Chris Johnson who becomes a director in the firm’s corporate services team. 
Helen Binns has been promoted to director and head of the Burnley office and Claire Furnival as assistant 
manager in the corporate services team. 

January 1995 saw the doors open at Durasak when Brian 
Wilson, ably assisted by his wife Ann set about creating a 
business distributing polythene to industrial users. Brian’s 

background had been 15 years in packaging management 
and he brought this knowledge and experience in to making 
Durasak a true success. 

Brian’s mantra was ‘Qualitas et Servitium’ quality and service and this was 
printed on every letterhead signifying the company’s mission to provide 
all their clients with a total service package. This approach quickly led to 
repeat business from a long list of satisfied customers.

Durasak services a  diverse range of clients ranging from blue-chip food and 
medical firms to designer clothing companies, contract packers and the furniture and bed trade.

The core team is based at the new Clayton le Moors Northern Distribution site where the team operates a close knit, 
can do approach to making sure the customer is king.

Brian guarantees that Durasak offer the complete package of UK manufactured products with a distribution 
network second to none. ‘We are focused on making it happen for our customers and we look forward to 20 more 
years of unrivalled quality and  customer service’  

Ribble Valley and Pendle will play host to the world’s top cyclists this September as Stage Two of the 
Aviva Tour of Britain races through both boroughs from Clitheroe to Colne.

Monday 7th September will see Stage Two, Ribble Valley and Pendle, Clitheroe to 
Colne take place on a route through towns and villages which includes the Nick 
O’Pendle climb, Dunsop Bridge - the exact Centre of the Kingdom, Slaidburn in 
the Forest of Bowland, Barnoldswick, Barrowford and Nelson, before the finish in 
the centre of Colne.

Ribble Valley Borough Council leader Stuart Hirst said: 
“Ribble Valley is one of the UK’s premier visitor destinations, 
with a national reputation for fine food and drink, 
outstanding independent shops and stunning countryside.

“We are delighted to be hosting the Tour of Britain and 
look forward to giving the elite cyclists, their teams and the 
hosts of visitors the event looks set to attract a warm Ribble 
Valley welcome.”

After departing from Clitheroe in the morning, the race will pass back through 
the town in the afternoon, before the run in to the finish through Nelson and into 
Colne.

Philip Mousdale, Pendle Council’s Corporate Director, said: “We’re really excited to 
host a stage of this year’s Tour of Britain. Stage Two is the shortest but toughest of the 
stages so it will be a great one to watch.

“The Tour is the country’s largest free-to-spectate sporting event, attracting thousands 

of spectators to each stage. According to an independent report, last year each host 
area saw an injection of at least £2m into their economy. 

“Pendle really is a hidden gem and this gives us an amazing opportunity to show the 
world what we have to offer!”

It’s the first time this historic race has come to Ribble 
Valley and Pendle and there are a range of unique 
sponsorship opportunities.

Mick Bennett, Race Director of Friends Life Tour of Britain 
organisers SweetSpot, added: “We are pleased to be 
bringing the race to Ribble Valley and Pendle for the first 
time and look forward to showcasing the area via the race 
and associated live television coverage. 

Details of the route, along with details of the 20 competing teams can be viewed 
on a dedicated website – www.tourofbritainstage2.co.uk.

Ian Wilkinson, who’s from Barnoldswick and rides for Team Raleigh – GAC, is really 
looking forward to taking part in a home stage.

He said: “Ribble Valley and Pendle are fantastic places to cycle. The landscape is 
challenging and very dramatic. I’m sure all of this year’s competitors will enjoy Stage 
Two.” 

PM+M Confirm New Managing Partner

  Celebration Time as Durasak  
  celebrates 20 years in Business  

ast Lancashire’s 
fasting growing 

proactive accountants 
explains how you can work 
less, beat your competition 
and unlock greater profits in 
your business

It’s so frustrating when you’re told 
that you should be working ‘smarter’ 
not ‘harder’.

But what are the practical proven 
insights on how exactly you can 
work smarter? Who do we turn to for 
inspiration on working smarter?

In a recent meeting, I asked Ben 
Chambers, MD Beta Solutions 
(Industrial floor cleaning solutions) 
what he most values about our 
service. Ben said “I love the way the 
Mayes Business One Page Plan web 
tool helps drive my team and I to 
capture the right KPI’s in my business. 
Because there are monthly prompts 
from the software as well as the 
regular check-ins with you, I have a 
real sense of progress towards our 
vision. I particularly like the action 
planning.”

Andrew can be contacted on: 
01254 300050 
andrew.botham@mayesaccountants.co.uk 

Stop press: - Don’t miss the Business 
One Page Plan seminar on Wednesday 
25 November 2015 at Stanley House

E
The Tour is the country’s 
largest free-to-spectate 

sporting event...



A Lancashire business has doubled in size, thanks to a series of 
local and national contract wins in the first quarter of 2015.

HD Signs, a specialist in signage and graphics, has taken on five new 
members of staff since the turn of the year and appointed Steve Cox 
as general manager to oversee its continued expansion.

The company, which is part of the Linemark group, offers everything 
from commercial and stadium signage through to surface graphics. It 
has recently won contracts with British Superbikes and British Cycling 
for the BMX World Cup.

So far in 2015 it has enjoyed record turnover and is on track for its best 
year ever.

The business is really going from 
strength to strength and have won a series 
of really exciting new contracts,” 
says Steve, who boasts 35 years’ industry experience and now heads 
up a 12-strong team.

 “We have been on a recruitment drive in the last couple of months to 
meet the growing demand and we have doubled the size of the team.

 “HD Signs has built up an excellent reputation and we have a good 
mix of regional and national clients. We’ve just won a job to produce signs 
for a local high school and the job before that was to create more than 
100 signs for the British Superbikes series.

 “But we aren’t resting on our laurels. The sales pipeline is strong and 
getting stronger by the day and our aim is to keep on building. We have 
invested heavily in new equipment and technology to keep us ahead of 
the competition.”

BUSINESS NEWS
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Solicitor completes ‘world’s toughest footrace’

A solicitor swapped his legal deals for the sands and 
stones of the Sahara to take part in a 
legendary ‘ultramarathon.’ 

Mike Fetherstone, partner in the Commercial Property team at law firm 
Napthens, travelled to Morocco recently to take part in the legendary 
Marathon des Sables, during which he ran the equivalent of more than five 
marathons, a total of around 156 miles, in six days. 

The route took in some of the most inhospitable terrain in the world, and 
50°C heat, and this year was expected to be run by around 1,400 people 
including explorer Ranulph Fiennes, who at 71 years old became the oldest 
Briton to complete the race.

The race is open to individuals and teams of both amateurs and elite runners, 
and through the entry fees the organisers raise funds for local families, 
supporting education and improving quality of life.

Mike, of Longton, near Preston, entered as an individual runner after taking 
part in a punishing routine to prepare for the event. These included the 
84-mile Druid Challenge in Buckinghamshire, and the 45-mile Country to 
Capital from Wendover to London.

He also attended a special training camp in Tenerife – the route across the 
Sahara is very rocky and mountainous and Tenerife is considered an ideal 
training ground – and spent time in a ‘heat chamber’ at Liverpool John 
Moore’s University.

Mike said: “The Marathon was a hugely challenging race but was something I had always wanted to take part in.

“It’s is a real once-in-a-lifetime opportunity for most runners, and takes in some breath-taking landscapes across 
the desert I felt hugely privileged to be seeing. 

“Looking back, it’s certainly not for the faint-hearted, and was taken very seriously with hundreds of support staff 
accompanying us in case of emergencies.

“Even the training was tough but I know it’s something I’ll remember for the rest of my life.”

The Marathon was a hugely challenging 
race but was something I had always 
wanted to take part in.

A litigation expert is warning that it has become more important than ever 
to consider alternative ways to resolve disputes after the cost of starting 
court action was significantly increased.

Robert Richards, partner in the Litigation team at Napthens solicitors, has 
highlighted that following the Government’s recent increase in court fees for 
certain financial disputes, known as money claims. It will cost thousands of pounds 
just to start the legal process.

Money claims are used when money is owed by one party to another, and Robert 
warns that the increased cost will make it more difficult for claimants, particularly 
small businesses, to start claims.

Under the changes to the fee structure, fees for claims from £1 to £9,999 will stay 
the same, but claims for £10,000-£199,000 will be five percent of the claim, and for 
claims above £200,000 will be £10,000.

Robert said: “The changes include significant increases. Claims of £200,000 or more are not uncommon, and under 
the old system cost £1,515 to begin the process. Now the cost is £10,000, an increase of almost 600 per cent.

 “The increases will of course make money for the Government, which has been a very controversial topic, but for 
those using the legal system it will place greater emphasis on the need to find alternative ways to resolve disputes.

 “Taking advice early on in a claim rather than waiting for the 11th hour will provide a better opportunity for 
claimants to consider alternative methods such as arbitration, mediation and settlement meetings.

 “The best thing to do is always to take legal advice from someone experienced in the process who can help 
claimants understand it themselves and what their best options are.”

   WARNING OVER COURT FEES

  Steve Cox   

Positive signs for HD

Look who visited our Wham head office last week, totally 
unexpectedly ...it was the star of the American award win-
ning TV show, Storage Hunters, Mr Jessie McClure. Storage 
Hunters is now topping the viewing polls  here in the UK. 

Storage Hunters is shown in over 40 countries in the world, Jessie, being very 
competitive, was a little bit miffed when he was told that Wham appears in 55 
countries as of this week, with the addition of Iraq, the latest export partner 
country to have Wham branded products available to its citizens.

Jessie was visiting his beloved Accrington Stanley Football Club, a team he 
adopted from afar, California to be exact. He was diverted to the Wham head 
office by a friend of the company.

 WOW! AN   
 UNEXPECTED   

 VISITOR  

Headquartered in Rawtenstall, HD Signs specialises in 
corporate, retail and sports advertising solutions. The 
company uses the latest manufacturing and printing 
technology and has its own in-house design and 
manufacturing capabilities.

U nified World 
Communications 

have been at the forefront 
of communications for the 
past 30 years, moving from 
the very first mobile phones 
through to the latest in cloud 
communications technology.

By starting out offering the basics of 
mobile telephony in the 1980s, Unified 
World have progressed alongside the 
technology we offer, and ensure that 
our clients stay at the forefront of 
business communications. 

With our 30 years of experience, 
you can be certain of the quality and 
longevity of our solutions – even in 
a fast moving marketplace. Rather 
than taking a gamble on an untried 
company, you can rely on our 
expertise and knowledge.

Unified World Communications 
are the Chamber of Commerce East 
Lancashire’s endorsed provider for 
Unified Communications. We are in 
the perfect position to help you and 
your business get the best packages 
and services for your business now 
and well into the future. 

For more information on the  
services available, take a look  
around our website at:  
http://unifiedworld.co.uk and get in 
touch with us on 01254 271 333

 Robert Richards  
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In this edition we talk to Oliver McCann at Napthens 

 What gets you out of bed in the morning? 
Jasper, our Yorkie Terrier, at the side of the bed. I can feel his eyes 
boring into mine telling me to get up as he wants a walk. Oh, and 
the love of my job of course!

 Which individual inspired you  
 most in your career? 

The author John Grisham - I recall reading The Rainmaker and 
The Pelican Brief when I was a teenager and envisioned myself 
in courtrooms fighting for justice! The reality is a lot different. 
Though I seek to protect my clients daily, court appearances are 
few and far between. My job is to help my clients make decisions 
without ending up in court or if we do to be in the best position 
possible to defend any claim…so hopefully the irregular court 
appearances suggest I’m doing something right.

 If you were not in your current  
 role, what would you be doing? 

Teaching, I suspect. My mother was a teacher and I seem to enjoy delivering workshops/
seminars so perhaps I have inherited her skills of passing on knowledge to others.

 What is the biggest highlight of your career?  

That is so difficult – it could be becoming one of the youngest partners at the first law firm I 
trained at, or the many employment tribunal claims I have won including those that got into 
the papers - but in all honesty my biggest highlight is the contribution I have played in the 
significant growth of our employment team since I joined 3 years ago. It’s been a great team 
effort and I truly believe our people and service offering make us the best in the North West. 
For me, it’s a real pleasure to be part of this team.

 Do you have a business mantra?  

For me it’s simple – “be passionate about what you do, always be honest and care about your 
customers” – this combination means you always work hard to look after your customers’ 
needs and your clients will trust you and appreciate your service.

  Oliver McCann    Napthens  

BUSINESS NEWS

In 2010 the founding directors, Deborah Clark and Craig Clark met with 
Mark Hirst to discuss the economic and personal needs of their local 
communities. Drawing on their own experience of work within charity and 
support organisations, it was clear that although needs were increasing, they 

could not always be met by the support that existed. Initially focussing on food 
poverty, volunteer management and support for isolated individuals, Community 
Solutions North West was born. 

Community Solutions offers hope and opportunity to some of the most vulnerable people. With 
a solutions focused approach, services and programmes recognise strengths and resilience 
rather than focusing on need. Support considers social, health, economic and personal 
development, through quality initiatives such as; Food Bank, Family Solutions, health and 
wellbeing projects, training and employability programmes, a Community Repaint scheme and 
volunteer opportunities. 

Founding Director Deborah Clark said “The mission of Community Solutions is simple. We want 
to empower local people to meet local needs and promote inter-dependence, confidence and self-
esteem. We have a vision to transform the lives of 10,000 people in the next 10 years” In 2104 they 
renovated and moved into Elmfield Hall, a stunning Grade II Listed building, situated within Gatty 
Park, Accrington. It is an ideal venue for training, conferencing and events. Catering is provided 
by their own coffee franchise CSNW Coffee. The Parlour at Elmfield Hall is open throughout the 
week with free Wi-Fi, making it a very attractive location for meetings and business use. 

Mark Hirst said “Over the years we have formed many fantastic partnerships. Organisations have 
donated to us financially, with food for our food parcels or gifts for our Christmas hampers. We 
distribute over 200 food parcels each week into the local area, from our site in Burnley.”  He added 
“We are here to benefit the local community and we don’t see any better way than involving local 
businesses. It makes a big difference.”

Local businesses asked to 
register interest in Scout 
Moor Wind Farm expansion

Scout Moor Wind Farm Expansion Limited (SMWFEL) 
is asking local businesses to register their interest 
in getting involved in the construction and 

operation of the wind farm expansion should it get the 
green light to go ahead.

SMWFEL, a joint venture between Peel Energy and United 
Utilities, has submitted planning applications to Rochdale 
and Rossendale Councils requesting consent to expand 
the wind farm, which is located on open moorland split 
between Lancashire and Greater Manchester, by 16 new 
turbines.

SMWFEL has committed to a Local Employment and 
Supply Chain Plan which places the onus on a developer 
to ‘look local’ first when appointing sub-contractors. 

The main types of businesses being asked to register 
include those involved in: 

> Wind Turbine Supply 
> Consultancy Services 
> Civil Engineering 
> Electrical Engineering 
> Mechanical Engineering 
> Plant and Equipment Hire 
> Project Management 
> Construction Services 
> O&M Services 
> Landscaping  
> Security  
> Catering

For more information, and to view our 3D fly-through 
showing what the new wind farm would look like, please 
visit our website at: www.scoutmoorwindfarm.co.uk 

Offering hope and opportunity to  
some of the most vulnerable

Michael Damms (centre) on a visit to Elmfield Hall  

This great local event is the second of what will now 
be an annual event. The aim is to celebrate Ribble 
Valley businesses and enterprising people who 
make it such a great place to live, work and visit. 

The ceremony will take place at Mytton Fold Hotel on 
October 15th. Nominations will open online from 9th July. 
There are 16 categories ranging from Large Business with 
over 50 employees to Micro Businesses with up to 4 people 
and an award for an Enterprising Person. 

Visit: www.ribblevalleybusinessawards.co.uk 

RIBBLE VALLEY BUSINESS AWARDS 2015

 re you looking 
to motivate your 

workforce, improve their 
skillset and boost your 
bottom line? Then look no 
further than Nelson and 
Colne College, a leading 
provider of training!

The “outstanding” Further Education 
establishment, based at the edge 
of Barrowford, near Nelson, has a 
dedicated and highly qualified team 
who can help transform your business 
by providing your employees with 
invaluable apprenticeship training to 
meet your needs. 

For a limited time, apprenticeships 
are available completely free of 
charge, with no upper age limit – 
meaning anyone in your business 
could gain a qualification! The College 
has apprenticeships available within 
a range of areas, including Business 
Administration, Accountancy and 
Financial Services, Team Leading 
and Management, Warehousing 
and Distribution, Health and Social 
Care, Engineering, Beauty and 
Hairdressing.

Get in touch today to see how 
Nelson and Colne College can help 
your business with training and 
development needs.  
Contact 0800 7797742 or email 
training@nelsonandcolne.co.uk

A



THE DEBATING CHAMBER
a single entity. 

Dean Langton: Work is underway to try and replicate 
what is happening in Manchester to try and bring local 
authorities together. Manchester is the template and 
Lancashire and Cumbria can't afford to be left behind. 

Mike Damms: We should look at what's the economic 
argument? The governance should follow. 

Dean Langton: Structures are important because 
Government has made it clear that they are 
determined to have a mayor. 

  Having a regional 
hub that is 30 or 40 
minutes has to be good 
for Lancashire.  

Mike Damms: There have been many attempts to 
get Preston to function much as Liverpool does for 
Merseyside but that denies the economic realities. 

Andrew Livesey: We don't have the suburb mentality 
a place like Trafford has to Manchester. We have strong 
individual towns.

Stephen Greenhalgh: Lancashire is not getting a fair 
crack of the whip. We have been trying to improve 
links to Manchester but don't seem to be able to move 
things forward. 

Liz Bloor: I'm very hopeful there will be a trickle-down 
effect. As money is invested in Manchester we can 
reap significant benefits. All these cities are not very far 
away and we need to ask what have we got and what 
can we do?

Richard Robinson:  Having a regional hub that is 30 
or 40 minutes has to be good for Lancashire.  Having 
a closer relationship between what happens in 
Manchester and what happens in Lancashire has got 
to be the way forward. If you build that manufacturing 
belt right across the heart of the north you have a very 
powerful statement. 

Michael Damms: A piece of work is being done on 
the narrative. What is Lancashire? What does it have to 
offer? How does it marshal its assets? And being blunt 
how can it be more articulate? Saying the rest of the 
world doesn't understand us is not a great place to be. 

Richard Robinson:  Manchester Airport is a huge 
influence, if you look at investing, after the South East 
there is only Manchester because Americans can fly 
direct into Manchester. It is a lot better for Lancashire if 
Manchester is the hub rather than Sheffield or Leeds. 

C J McManus: It is to Lancashire's benefit that 
Manchester is the focus for the Northern Powerhouse. 
With some infrastructure spending on the rail and road 
networks Lancashire would be part of the commuter 
belt with more properties being built attracting more 
people. The growth potential for Lancashire out of 
Manchester is potentially exponential.

With Manchester and other 
cities taking control of major 
spending and investment 
decisions for their areas how 
does this impact on public bodies 
across Lancashire and what 
does it mean for Lancashire 
businesses?

Dean Langton: It's important that the integration of 
public services actually happens and the way to drive 
that forward is to devolve more power to allow people 
to take the decisions to bring services together. 

Andrew Livesey: If you want to attract world class 
business you've got to have institutions that can 
perform at that level. You have to build that alongside 
all of the infrastructure projects. You have to create a 
momentum by displaying the ability to do the job. 

Michael Damms: The Lancashire authorities are 
conscious of the fact that the need to start working 
as a combined authority. Lancashire has got an 
awful structure - 14 councils, 2 unitary councils and a 
county council. We know the challenge it will take 10 
years. The voice of the private sector is enormously 
important. 

Stephen Greenhalgh: They could be trying to throw 
everything in to the pot. The North East is difficult in 
terms of connectivity. I wonder whether we should be 
looking at an area covering West Yorkshire, Sheffield, 
Manchester, Lancashire, Merseyside and concentrate 
on doing that. 

Liz Bloor: I think the idea of the authorities coming 
together is a good one because Lancashire's voice is 
not being heard, certainly not in the national debate.

Dean Langton: There is no appetite for councils to 
come together, you have to go with what people 
are prepared to do and that is where politics gets 
involved. What's on the table is a combined authority. 
Devolution is happening here and we have to get on 
with it because the Government is making the offer. 

Liz Bloor: The thing is the national media is lazy and 
will jump on stereo types, Lancashire has an image 
problem. 

Mike Damms: So you're saying we need a 'Boris'? 
Manchester has Howard Bernstein.

Liz Bloor: Not necessarily, we need to say what great 
assets we have here. Lancashire has a phenomenal 
food industry and heritage. It's fantastic, we've got 
great countryside but all that seems to get lost.

Richard Robinson: There is an image problem. There 
are some lessons we can learn from Yorkshire about 
the Tour de France and Tour of Yorkshire. The thing 
about Howard Bernstein is that he has the respect in 
Westminster.

Mike Damms: One issue is that Lancashire no longer 
has a high profile politician of any kind at the moment.

C J McManus: If Manchester is going to become this 
first city of the Northern Powerhouse it would be 
foolish to ignore this and not create opportunities out 
of it. It will mean more jobs and new businesses and 
better jobs and businesses. Those people are going to 
want housing, infrastructure and a unified authority 
can put together a strategic plan that can bring all 
these things to fruition. 

Michael Damms: If we believe devolution is inevitable 
it is our task then to deal with it and get on with it?

Liz Bloor: If Manchester does it and does it well then it 
is inevitable.

Andrew Livesey: There is a growing awareness in 
Government that we're in danger of having 'all our 
eggs in one basket' and having an economy that is 
service driven and London centric is holding us back. 

  Devolution is 
happening here and 
we have to get on 
with it because the 
Government is 
making the offer.

Is now time to devolve more 
powers from Westminster to the 
Northern Region given that it 
is a far larger economy than the 
devolved countries of Scotland, 
Wales and Northern Ireland?

Michael Damms: At one level the concept is 
devastatingly simple. No successful country can 
depend on a single locus economy and of course we 
have the sheer muscle of the South East. The aim is 
not to aggregate down but aggregate the rest of the 
country upwards. At a political level it makes sense to 
use all the assets of the country. 

Stephen Greenhalgh: Manufacturing is my industry. 
I don't know of any similar sized business doing what 
we do in the south east. The South East is pretty 
much service, distribution, value added whereas 
manufacturing is based in the north. 

Dean Langton: The key thing is that decision making 
that normally takes place in Westminster will be 
handed over to a place more local. Manchester and 
Leeds are best placed to make the decisions for 
their particular area. Infrastructure requires massive 
investment and local people are the best placed to 
make those decisions. 

Liz Bloor: I've looked at this more holistically. We 
can't ignore the growing disparity between the 
north and the south. Investment in the south is huge 
in comparison. Looking at what powers could be 
devolved - transport is essential, housing needs to be 
devolved allowing us to make our own decisions about 
how we build and where we build, policing would be 
good and a say over health is important.  

Richard Robinson: What's interesting is that many 
European countries have a second city - a Barcelona, 
a Munich. We currently don't have that. Devolution is 
a great idea but the Northern Powerhouse is loosely 
defined. When talking about transport we need to talk 
about west to east. You also need to be able to handle 
the new powers. Manchester has shown it has a good 
track record of delivering things, in other cities this is 
not always the case. 

Andrew Livesey: It's fundamental that there is a re-
balance of what has happened over the last 10 years 
or more where the south east has run away with itself. 
In a very competitive world we have to make the most 
our assets. You have to devolve the decision making 
process, have a strategy that encourages growth 
and improves links and communications across the 
country. 

C J McManus: The idea is for it to span much more 
than just Manchester. I think it's important to link 
the northern cities from Liverpool to Hull via an HS3 

project. If you compare us to France, Belgium and 
Holland you will see the connectivity between their 
cities is much higher. This needs to come early on and 
perhaps be instigated by central government, because 
of the scale of the works that would need to be carried 
out. 

  We can't ignore the 
growing disparity 
between the north and 
the south.

Dean Langton: Greater Manchester is seen as the 
most advanced of the northern cities in terms of its 
progress towards devolution. It is seen as capable of 
taking on extra responsibility. The plan is that Sheffield 
and Leeds replicate this. It is why the Government is 
working closely with Manchester and pushing through 
legislation to make that happen.

Andrew Livesey: There is political imperative to 
devolve power. It makes sense for any Chancellor to 
talk to the north. When the pot is being divided you 
need that voice. People now listen to Scotland and I'm 
not sure that is happening for the north. 

Is the ‘Northern Powerhouse’ 
based on the large Northern 
cities such as Manchester the 
way forward and what will be 
the benefits to Lancashire?

Michael Damms: Of the northern economies 
Lancashire is the 3rd largest. For the last 30 years 
Manchester has turned all the neighbouring 
authorities to the concept of a Manchester. They have 
all come together and accept that they will function as 
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C J McManus

Richard Robinson

Mike Damms

Dean Langton

Stephen Greenhalgh

Liz Bloor
Andrew Livesey

The Northern Powerhouse – now is the time to truly invest in the north of England but if it’s just the 
northern cities will the trickle-down effect really boost East Lancashire and the wider Lancashire 
Economy?

We invited 6 local businesses Dean Langton, Pendle Concil, Andrew Livesey,Taylors Solicitors, Stephen Greenhalgh, JJ Ormerod,  Michael Damms, East Lancs 
Chamber of Commerce, Liz Bloor, Ribble – (pictured above) to join us to discuss the Northern Powerhouse project. 
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   Mandy Lockett> 
   International Trade & Training Director> 

<m.lockett@chamberelancs.co.uk>

INTERNATIONAL TRADE
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TOP TIPS
for International Trading

Sponsored by:

Trading internationally can open 
up additional revenue streams; 
however it is not without its potential 

pitfalls. At Creditsafe we understand 
these challenges and would like to share 
these with you through our Top Tips for 
International Trading:

1Always credit check potential 
international customers and suppliers 
and check their credit rating. New to 

a country and culture, check the company’s 
credit rating making sure it’s safe to do 
business.

2Understand the culture. Before you 
start marketing understand the rules 
before engaging i.e. Germany is very 

strict on not allowing newsletter marketing.

3Understand the currency and tax 
regulations. Make sure you know what 
the currency exchange rate and tax are 

before you set your prices.

4Check group structure of potential 
traders. Who’s under the corporate 
umbrella, how big is the organisation?

5Don’t underestimate the cost of 
shipping. Price how much shipping 
will cost.

6Form relationships. When you do start 
to trade overseas make sure to make 
solid relationships with customers, 

suppliers, traders and shippers.

7Check director’s information. Identify 
directors, shareholders and secretaries 
of a company and how long they have 

held that position. What other companies are 
they linked to? 

8Check their enquiries trend. You can 
see how many times a company’s credit 
report has been viewed over the past 

12 months – there may be a reason for this.

9Monitor their payment behaviour. 
One of the most important things 
to take note of on a credit report is a 

company’s payment behaviour. If they are 
late payers or can’t afford to pay their bills it 
could affect your business.

For further information contact: 
Creditsafe on 02920 886500 or  
visit www.creditsafeuk.com 

 INTERNATIONAL TRADE DATES:
Opportunities in Malaysia 21/08/2015 Accrington

International Trade Club 24/09/2015 Accrington

Importing Basics 29/09/2015 Accrington

Online Export Documentation 30/09/2015 Accrington

Exporting Basics 01/10/2015 Accrington

National Export Sales Certificate (4 day course) 06/10/2015 Accrington

To find out more please visit: www.chamberelancs.co.uk/international-trade or call: 01245 356454

A t our recent International Trade Club networking event, with over 50 delegates 
attending for learning and developing their knowledge around international trade 
issues and subjects, we received an interesting presentation from John Pearce 
of Made in Britain. He revealed how a number of manufacturing companies have 

been able to tap in to this unique brand. By applying the Made in Britain marque this can 
boost sales to your products and promote British made products in the UK and abroad. A 
number of local manufacturers are seriously considering the use of the marque within their 
promotional material and the labelling/marketing of their products and goods. As I seem to 
constantly say we are good at what we do not just locally but regionally, nationally and of 
course internationally and we need to showcase this around the world.

I would also like to welcome Cassons business advisers LLP, our new sponsors of the International 
Trade Club. With their wealth of experience we know this partnership will benefit international 
traders locally. Cassons are members of BKR International, one of the world’s leading accounting 
associations with representatives in 80 countries, providing intelligence at their fingertips.

On a final and unfortunate issue the recent tragic events across the globe, brings home the basics 
of safeguarding your business travellers overseas. Be vigilant and make sure both the business and 
traveller are well informed and have appropriate insurance cover in case of an emergency. Whilst 
this is a sombre note, world trade is increasing and visits are essential to build those important 
relationships.

Britannia Footwear, based in Burnley, is one of only a handful of 
UK shoe manufacturers left. But don’t for one second think that 
they are ‘just a manufacturer’. Delve a little further and they are 
innovators in their sector.

In 2013 they implemented a new manufacturing process - patent pending 
- which reduces manufacturing and delivery times by a third. The resulting 
shoe offers supreme comfort and flexibility borne from a product which 
is lightweight in its construction. What would you do at this point? The 
obvious strategy is to introduce it into the marketplace as a unique value 
proposition; offer it to your current clients and use it to entice new. Your 
client base grows bigger and stronger; tick. 

Or would you think more creatively? At the Best of British 
event in Preston, Britannia Footwear launched Swift&Co®; 
their first branded footwear range fusing technology 
with tradition. Their first collection under the brand, 
Heritage Twist™, delivers quality and comfort as well as 
an aspirational brand for the UK and overseas market. 
Swift&Co® appeals to the menswear buyers of all sectors 
whilst communicating a lifestyle to the end-user. 

Now this strategy takes marketing to another level and 
of course takes a manufacturer out of their comfort 
zone, but the rewards are worth it. For Britannia 
Footwear, they have recently entered the US market 
and their export sales now account for 15% of the 
company’s total turnover of £1.1m.  This approach 
offers a truly unique proposition to your business 
with a more long-term strategic benefit. 

Give it a couple of years and yes, you roll out 
the technology, but for now you leverage your 
advantage. Think about whether you have the 
opportunity to create your own brand and take 
back some control.

And what about the next Swift&Co®  
collection? Well if I told you.  
www.swiftshoes.co.uk 

Fusing Technology 
with Tradition

The world is an interesting place and I like a challenge as much as the next person.  
Being female and travelling alone on business to Lahore, Pakistan is one trip I won’t  
forget in a hurry.  I stepped off the air-conditioned plane to be greeted with 

blistering heat and it was only 3am!!  Acclimatising as best I could, I put extra clothing 
layers on to ensure I was fully covered up and went searching for my appointed 
travel host.  If I’m honest, I wasn’t quite prepared for the security measures we were 
exposed to en-route to the hotel which was only a short distance from the airport; 
transportation was an armoured vehicle, the host was a fully trained personal armed 
bodyguard, we were stopped at numerous military road checks where my passport 
disappeared through many hands and to top it off there was literally an army 
guarding the hotel - to this day, I don’t know who was actually being protected - me 
from them or them from me!! 

The hotel was charming, and this is where I learned that the world really is a very small 
place indeed….whilst relaxing and having breakfast another Westerner had noticed me 
and was curious why a female westerner was in Lahore and introduced themselves - low 
and behold he turned out to be one of our members, based just 3 miles from our offices, 
looking to export their products and services!!!!!  

Lahore has left a lasting impression with me; I have never felt so safe; received so much 
attention or should I say scrutiny, met incredible and inspiring Pakistani business people, 
didn’t get sun burned in 49 degrees (a miracle) and the business trip was a success for 
the Chamber, now that’s what I call a result!!!!

In a little over a year, the Chamber has 
witnessed the transformation of Rachael 
Brennan’s business - Mrs Bead - who 
specialises in jewellery parties and 
workshops.  What started with a simple 

question “how can I be more competitive?” has 
resulted in Rachael embracing a whole new world 
by sourcing suppliers overseas and importing her 
exclusive range of glass beads and accessories.   

Having accessed Lancashire LEAP international trade 
support for new start-up businesses looking to achieve 
fast growth, Rachael, AKA Mrs Bead said “With a big smiley 
face I just wanted to let you know that, thanks to your words 
of advice last year, I did manage to import my first shipment.   
This will transform my business.  I really do not think I would 
have had the courage or faith to follow these ideas through 
if it hadn’t been for our initial discussions and I want to send 
a big thank you to you and the team for your support! Things 
are happening!”

Mrs Bead’s 
BUSINESS LEAPS FORWARD

www.mrsbead.co.uk

Author: Jean Atkinson, D
irector of Eden 

M
arketing - w

w
w

.edenm
arketing.co.uk

By: STEF HEYWOOD - International Trade Manager, East Lancashire Chamber of Commerce

TRAVELLERS TALES



TAKING ON THE GLOBAL CHALLENGE

Andrew Turner, Managing Director of Altham- based  
company, Langtec Limited attended a session of Clayton Writers Group 
at Clayton-le-Moors Library on Friday June 5th to announce the winner 
of a competition to find a Company poem.

Langtec are Lancashire and proud. They manufacture a whole range of tubing and laminate 
products that go into electrical and thermal insulation applications across the world and wanted 
their international achievements to be apparent in the Company poem.  Andrew was very 
pleased to choose the winning entry by Charlotte Youds entitled “International Tube Sensation”

POETRY WINNERS...

INTERNATIONAL TRADE
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Are you paying too much?

The new business secretary Sajid Javid has pledged to reduce 
red tape and the EU Commission has unveiled plans to cut 
EU regulation for traders. 

This should come as a relief for anyone who deals with cross-border 
transactions, as the rules and requirements can be extremely burdensome. This 
often means that businesses miss out on the various reliefs that exist within 
the system.

For example if you export goods outside the EU you might well be paying too 
much customs duties on your imports.

If you frequently import goods from outside the EU, you will most likely be 
incurring customs duties. These are the EU-wide duties payable upon import, 
which unlike VAT are not recoverable by registered businesses, so become an 
additional cost of doing business internationally. 

Duties can be deferred, and in some circumstances recovered in full, e.g. 
businesses that process and work on imported goods for subsequent re-export 
can apply to have customs duties suspended so that the amounts are not 
required to be paid at all. (Similar arrangements exist for those who export goods 
for processing abroad and are then re-imported). 

For example, if you import parts to be installed into a machine you are 
producing, and then you export the machine, you can recover customs duties 
on the imported parts.

If you import goods which are  
potentially held as stock for long  
periods then your business’s cash-flow  
position could benefit from a customs  
warehousing arrangement so that the  
duty becomes payable when the  
goods have been sold, rather than at  
the time of import. Also, a deferment  
account can give a business up to 6  
weeks to pay customs duties and  
import VAT without paying a freight- 
forwarder to take care of this.

Remember HMRC will not automatically  
apply any reliefs - they must be specifically  
claimed. Some reliefs can be applied  
retrospectively if you have been missing out. 

It’s a complex area, so speak  
to a specialist international  
tax adviser.

Cassons business advisers LLP have joined forces with the East 
Lancashire Chamber of Commerce to provide backing to local 
businesses trading worldwide. 

The firm has signed a deal committing to a long term sponsorship package 
of the Chamber’s International Trade Club, which aims to help members 
share their experiences with fellow exporters and importers and develop 
their knowledge of international trade matters.

The sponsorship agreement recognises the mutually compatible services 
and expertise Cassons and the Chamber have to offer to Lancashire 
businesses. 

Cassons, a firm of chartered accountants & business advisers and a Diamond 
ambassador of the Chamber of Commerce, will play a key role in the club, 
which meets five times a year to discuss important aspects of international 
trade and current issues and gain insight from guest speakers. 

Mandy Lockett, International Trade and Training Director of the Chamber 
commented: “We have an amazing cross section of member companies 
successfully engaged in International Trade activities around the 
world and we are delighted to welcome Cassons who have signed a 
three year sponsorship deal with the club and will prove an invaluable 
source of professional guidance to our members.”

Cassons are members of BKR International, one of the world’s leading 
accounting associations, with representatives in 80 countries.

Les Nutter, Managing Partner at Cassons said: “We have long since 
recognised the sterling work done by the East Lancashire Chamber of 
Commerce and the International Trade Club and as an organisation 
with a similar philosophy we welcome this unique opportunity to 
support them in the advice they provide for local businesses.”

www.internationaltradeclub.co.uk

CUSTOMS DUTIES

INTERNATIONAL TUBE SENSATION
 

Langtec works with many industries, With welding, defence and communication, Whatever they are, we'll fulfil your needs, We're an international tube sensation.
We've got the knowledge and the ISO And two Queen's Awards too, Wherever you stand, it's obvious, We're the best at what we do.
From our home on Calder Court, We do more than you might expect, We're patrons and sponsors of culture and sport, Lending help and support to great effect.

So come to us for your tubing needs We'll give you advice, quality and respect, Your expectations, we're sure to exceed, We are the one and only Langtec.Gaffey gains key distributors 

In January 2014 Gaffey embarked upon developing an export market 
for their flagship product, Hyprolyser®, an on-site sodium hypochlorite 
generation system, which uses salt, water and electricity to produce a 
chlorine disinfectant for use in many water treatment applications. 

The company was established in 1986 by Mike Gaffey and developed as a 
chemical control and dosing specialist in the commercial swimming pool 
market. By 1987 Mike had employed his two sons and in 1989, the company 
embarked upon the small scale manufacture of automatic calcium hypochlorite 
feed systems for the commercial pool market. 

Through the 1990's the company grew into a leading service and installation 
provider. It developed several patents and evolved to become a leading UK 
manufacturer of disinfection and control systems for a wide range of treatment 
applications including industrial & food processing, brewing, Legionella control, 
commercial swimming pools and drinking water.

Since its move into the export market in 2014 Gaffey has gained key 
distributors in Russia, Spain, Austria, Australia and the UAE, and is now 
concentrating on developing their partner competences and early sales. 

Gaffey is gearing up its workshop facilities and staff levels to cope with the 
steady increase in export business, and also investing in export training for 
its office staff. The company employs 18 staff at its premises in Huncoat, with 
Philip Gaffey leading the company as its Managing Director and Andrew Gaffey 
as Technical Director.  

Andrew Gaffey commented; “It’s been a very busy 18 months for us in preparing 
our products, marketing and training materials for export, and in attending 
exhibitions and meetings in various countries to find the right partners. It’s been 
a great team effort and we are delighted with the results. We are now looking 
forward to developing some great business relationships in these new and exciting 
markets.”   Tom Blenkinsop>   

  Cassons business advisers LLP>

Clayton Writers Group 

 Charlotte Youds    with Andrew Turner  

  Pictured from left to right: Bill McDowall (Sales Manager),  
  Stephen Brooks (Service Manager), Lee Walmsley   

  (Production Manager), Max Cole (Research & Development  
   Manager), Phil Gaffey (Managing Director)  



ME AND MY CHAMBER
 “We decided to join the Chamber because 
being a member is such an easy quick route 
for B2B networking, if you have a good 
product you want people to know about it. 
It’s a pretty fast simple way to get in front of 
them. Now we’ve got the bedrooms on as well 
it’s opening up different revenue streams to us, 
and the corporate market is obviously going 
to be important to us. 

 We have been speaking about having an 
event for the Diamond Ambassadors at The 
Assheton Arms to show people around the 
rooms and show them what services we have 
here. We are keen to be put on a platform in 
front of the right people, and the right people 
are who the Chamber members are.”

At 25-years-old Joycelyn Neve turned her life-long passion for 
food into the start of a highly successful career, when she opened 
her first restaurant.

Now still only 30 she has the culinary world at her feet, having opened a chain of 
seven highly successful seafood restaurants across the North West.

Her vision has been clear from the outset – to deliver high quality ingredients in a 
relaxed and accessible way.

The first venture for The Seafood Pub Company was the Oyster and Otter at 
Feniscowles in Blackburn, which saw the former Hordens pub undergo a £600,000 
transformation in 2010.

Recently she has just opened her seventh site, the Town Green Brasserie in Aughton 
near Ormskirk, which opened after much anticipation.

The young entrepreneur spent her childhood growing up around the food industry 
living in Stanah on the Fylde Coast, and later worked in a range of catering and 
hospitality jobs.

Her father Chris Neve with his brother Gerard ran a 
successful Fleetwood fish firm C & G Neve. Although 
Chris left the company in 2007, his impact on 
Joycelyn and the Seafood Pub Company is clear to 
see.

 “I spent a lot of time with my dad at his business 
when I was growing up. He has been a huge influence, 
he worked so hard and looked after the people that 
worked for him as well,” said Joycelyn.

Chris put his plans to retire on hold and set up a smaller company, wholesaler D&M 
Food, which supplies fresh seafood daily to his daughter’s eateries as well as other 
clients. 

Joycelyn went on to study geography at Liverpool University and was expected to 
become a commodity analyst advising investment companies. But her passion for 
food compelled her to enter the catering sector.

“After working in a number of restaurants, I thought ‘I could do that’, and decided to 
establish my own business specialising in seafood. So I decided to go to South America to 
undertake a six month study of the costal food industry.”

On her return she enlisted the help of her father’s businesses associate Andrew 
McLean, who founded the Devonshire Pub Company, to help turn her vison into 
reality.

Then in 2010 the opportunity she had been waiting for turned up when the former 
Hordens pub in Feniscowles came up for lease.

Despite the venture being quite successful, Joycelyn says that there were some 
teething problems. 

“People were coming from all over so the weekends were great, but mid-week I don’t think 

people got what we were doing at first.

“They thought we were special occasion and not all the things that were so important 
to me about being relaxed, informal and accessible. We were almost the victim of the 
success of our quality.”

After 12 months, and some adjustments to her mid-week marketing strategy, 
Joycelyn says that the restaurant had reached its potential. 

At the end of 2011 The Assheton Arms site in Downham became available and 
Andrew, along with Daisy Group founder Matthew Riley, decided to invest in the 
business and begin the roll out of the company.

Joycelyn says areas had been identified where they thought the concept would work 
across the North West.

“We decided that we either needed to be in nice rural destinations, or affluent residential 
areas. It was just a matter of what would come up first in what area. 

“We have tried to make each venue have its own personality. We look at the area and the 
building and think ‘what suits here’. 

“At the Assheton we have an elegant country pub look 
where as at the Town Green Brasserie we have gone 
with a French brasserie style.”

Joycelyn says the success of the business is due to 
her team which includes Andrew, Matthew, Chris 
and executive chef Antony Shirley who has worked 
at Raffles in the West Indies and at Harvey Nichols in 
Knightsbridge as sous chef.

“Having that team from day one has been key, between 
us we have the skill set and the drive. I think we have the dream team.”

And their hard work seems to have paid dividends, the company has grown year on 
year with net profit increasing from £1,492,159 in 2012 to £4,913,097 in 2014.

The company has also won a plethora of awards including being crowned the 
winners of the Best Food Offer at the The Publican Awards in March, and the R200 
Pub Company of the Year 2014 in the Restaurant Magazine R200 Awards.

While Joycelyn, who now lives in Pendle, was named Lancashire and Cheshire Life's 
Food Hero of the Year in 2014.

Recently the company has diversified to include bedrooms for weekend breaks and 
mid-week stop overs with Joycelyn saying that bookings have been phenomenal.

“It’s the evolvement that keeps it so interesting for me. Including bedrooms opened up the 
whole of the UK to us, so before where I was marketing to maybe a two hour drive time for 
food now the whole of the UK is our market.

 “Now we are at the size that we are and with the team we have, I think we are capable of 
such great things. 

“The sky’s the limit and we will just keep going.”

JOYCELYN NEVE

THE BIG INTERVIEW

her passion for food  
compelled her to enter the 

catering sector.
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Procurement Professionals 
learn from Greenhurst Farm
Last month I had the privilege to visit a local business in the dairy industry. Graham and Janet 
Young welcomed a group of Procurement Professionals along to Greenhurst Farm as hosts of 
a CIPS North Lancashire branch event aimed at bringing to life the manufacturing processes, 
product lifecycles and supply chains involved in milk production.

What we saw was so much more.

The marriage of cutting edge technology and animal wellbeing, together with a clear passion for 
what they do, was a joy to see. But even more we got a sense of the empowerment that was given 
to the cows as a result of Graham and Janet taking a different approach. Their processes were 
designed not only around the purpose of the operation (milk production) but also in the way that is 
best for the “team” (their cows). Rather than dictating a traditional “milking time” the cows actually 
choose to be milked as and when it suits them and not on the boss’s clock.

I wonder how many of us look at our own operations in the same way.

Could we harness the same kind of thinking, with the same kind 
of passion, and achieve similar results with our own 
teams, in our own line of business? My belief is that 
we can.

Even in the dairy industry there are strict 
deadlines and despatch times which need 
to be met quantity of output targets, but 
it works. Rather than dictating when our 
teams deliver, could we offer a greater 
level of flexibility, greater choice? I guess 
this kind of forward thinking is how the 
likes of Facebook and Google look at 
their business. Obviously there is a level of 
trust and, as with Graham’s herd, there are 
some ‘lazy’ members who will need more 
of a push but the group as whole is happier; 
will work around the clock; and is generally 
more productive during each milking than 
they might be under more rigid timings and 
processes.

Milk for thought…

  By Stuart Quinn Chair, CIPS Branch  

C
hamber Business Training has an exceptional 
reputation for delivering Leadership training 
and is a Centre of Excellence for the Chartered 
Institute of Procurement & Supply. 

The success of its flagship programmes has exceeded expectation and 
due to the continued success of the CIPS & Tomorrow’s Leaders Today 
programmes is now set to expand even further with its range of short 
courses under the ‘Chamber Training Academy’ brand.

With clients from across the region Chamber Business Training is recognised for delivering career 
development training from shop floor to executive level, with the emphasis on relevance, flexibility and 
affordability,  

Our outstanding training portfolio is available through open courses and in company on site delivery and 
our clients return time after time.

BESPOKE & INCOMPANY TRAINING 
AVAILABLE ON SITE OR AT OUR 
CHAMBER TRAINING SUITE

> Contract Management

> Negotiation, Power, Process

> Supplier relationship management

> How to have difficult conversations

> Flagship ‘Tomorrows Leaders Today’ 8 
 day programme

> Appraisal & Performance Management

> Emotional Intelligence & Brilliant  
 People Skills

> 1 + 2 day supervisory management  
 programme

> ILM Level 3 & Level 5 in Leadership &  
 Management

> Microsoft Office, Word, Excel, Access

> Myers Briggs type indicator – Step 2  
 Profiling & Workshop

> 360 Degree Reports & Supporting  
 Workshop 

‘HOW TO’ MASTER CLASSES

> ‘Present with Impact’

> ‘Create wellbeing culture’

> ‘recruit the right person’

> ‘impress assertiveness in the workplace’

> ‘identify & manage stress in the  
 workplace’

> ‘manage your time effectively’

> ‘motivate your team’

> ‘lead your teams’

> ‘delegate effectively’

> ‘influence & persuade’

> ‘manage conflict’

> ‘deal with difficult customers’

> ‘sell successfully’

> ‘think creatively’

> ‘problem solve’

  Chamber Business Training 2015-2016

TOMORROW’S LEADERS TODAY 

> 10th May 2016

> 14th/15th June 2016

> 19th July 2016

> 13th September 2016

> 11th October 2016

> 8th November 2016

> 6th December 2016

PRESENTING WITH IMPACT 

> 8th September 2015

> 29th September 2015

> 19th January 2016

> 22nd March 2016

> 31st May 2016

> 5th July 2016

> 20th September 2016

> 22nd November 2016

2 DAY SALES MASTER CLASS

> 20th/21st October 2015

> 18th/19th February 2016

> 19th/20th May 2016

> 22nd/23rd September 2016

NLP 1 DAY INDUCTION

> 17th September 2015

> 26th January 2016

> 26th April 2016

> 6th July 2016

> 6th October 2016

OUTSTANDING CUSTOMER SERVICE 

> 23rd September 2015

> 25th November 2015

> 10th February 2016

> 20th April 2016

> 22nd June 2016

> 21st September 2016

Book now for  
the following 
courses or call 
01254 356400 for 
more information

Chamber Training Academy to launch Sept 2015

“Interesting, enlightening, very clear” 
“Life Changing” 

“Excellent, worthwhile & helpful” 

“Opened my eyes to a new  
way of thinking” 

“Fantastic delivery 10 out of 10”

B eta Group is filtration 
and engineering 

company serving customers 
nationwide –with our roots 
firmly in East Lancashire.

We are one of the UK’s leading air 
filter manufacturing and maintenance 
specialists, serving clients in the 
heating, ventilation, air conditioning 
and spray booth industries.

Our activities include a nationwide 
spray booth servicing operation, 
building services maintenance and 
the manufacture of wood finishing 
products.

As we approach our 30th anniversary 
in 2017, the Beta Group brand is 
stronger than ever.

The strength of our team, which now 
stands at more than 60 people, with 
our dedicated service centre, means 
we are able to provide the best-
possible service at all times to our 
diverse customer base.

From our headquarters in Bacup, we 
work with clients across Britain. Our 
experience, expertise and customer-
focused culture ensure they remain 
loyal to Beta Group.

This has been a record-breaking year 
for Beta Group and we look forward 
to the future.

Contact Beta Group on 01706 878330 
http://www.betagroupltd.com
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YOUR EAST LANCASHIRE RIBBLE VALLEY

PENDLE
Wallace Hartley Monument
The gravestone of the Titanic’s band leader 
Wallace Hartley, as well as a monument 
dedicated to him in Colne has been listed as one 
of England’s historic sites. He became a national 
hero as the band leader on the Titanic who 
played on while the ship sank.

BURNLEY
VEKA business of the year
The cream of Burnley businesses of all shapes 
and sizes were celebrated at the 10th Burnley 
Business Awards. VEKA UK was again crowned 
“Business of the Year”, an honour it secured at 
the last awards two years ago. The sponsorship 
funded event, organised by Burnley Borough 
Council, saw new chief executive Pam Smith 
highlight the importance of business to the 
prosperity of the borough. 

HYNDBURN
Council want more stops
Hyndburn council has written to the government 
calling for stops at Rishton and Huncoat to be 
added to the new direct rail link to Manchester.

They have also requested that trains can travel 
directly from East Lancashire to Manchester 
Airport once the Ordsall Curve, connecting 
Manchester Piccadilly and Victoria stations, is 
completed in 2018.

ROSSENDALE
2015 awards announced
A number of new categories have been 
announced for this year’s Rossendale Business 
Awards. Organisers Valley at Work has secured 
sponsors for 12 different categories, including 
the ever popular Made in Rossendale and 
Community Business and some new additions.

Valley at Work chairman Rob Carder said: 
“Rossendale Business Awards is a celebration of 
local entrepreneurship and talent and a chance 
to showcase and evaluate your businesses 
success.”

BLACKBURN
Cathedral hosts awards
The borough’s best businesses have been 
given special recognition at the first ever Hive 
Blackburn and Darwen Business Awards.

Hive is a group of business leaders working 
together to inspire prosperity and is supported 
by Blackburn with Darwen Borough Council.

Finalists were joined by dignitaries, sponsors, 
judges and supporters at an exclusive black-tie 
event held at Blackburn Cathedral where the 
winners were announced and celebrated on 
stage.
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Developers view the Ribble Valley area generally as a prestigious 
location and recent new investment continues. The nationally 
significant Lancashire Enterprise Zone and exciting new developments 
set to take place at the BAE Systems site at Samlesbury will see the 
creation of purpose built facilities bringing together businesses at the 
leading edge of their sector.

North West brewers Daniel Thwaites have announced plans to relocate 
in the Ribble Valley to house its flagship 
new craft brewery and head office, and 
new development expansion proposals are 
coming forward in the areas business parks 
and office sites to accommodate some of 
Lancashire’s new and growing business 
needs.

The Ribble Valley Growth Corridor project 
will establish a strategy to support economic growth through the 
localised interventions. Its aims will focus on reducing congestion, 
improving journey time and widening sustainable travel opportunities

Locally, businesses continue to improve their business models, 
creating new jobs and opportunities and helping the area to maintain 
its reputation as a compelling location to do business. Colin Hirst, 

Head of Regeneration & Housing. Ribble Valley Borough Council said 
“There are many examples across of Ribble Valley businesses creating 
new employment and providing good news stories during the economic 
downturn. Ribble Valley can also offer a skilled, well-educated workforce, 
ranking high in national skills surveys. “

With its agricultural and industrial heritage the Ribble Valley is able 
to offer opportunities to create workshops and office premises from 

redundant agricultural buildings and 
industrial premises. Alongside top quality 
business and industrial parks the variety of 
opportunities for businesses in the Ribble 
Valley is second to none.

Ribble Valley is also emerging as one of the 
country’s premier food destinations and 
home to Clitheroe, the official food town 

of Lancashire. The annual food festival continues to keep to its aim of 
showcasing only the Ribble Valley and Lancashire’s finest food and 
drink producers. Colin Hirst said “Over 100 products take centre stage 
at the event and professional, highly acclaimed chefs provide first class 
cookery demonstrations throughout the day. Over 17,000 people came to 
last year’s event and this year organisers expect this number to rise.”

Ribble Valley is an impressive business location, home to many flourishing international 
firms, as well as a multitude of award winning rural businesses. The area is steadily 
and consistently building its reputation as a compelling area for relocating, expanding 
and start-up businesses. In this vibrant economy, entrepreneurs are benefiting from an 
encouraging and proactive business community and skills base.

Ribble Valley can also offer 
a skilled, well-educated 
workforce

Ribble Valley Borough Council’s Regeneration Team

Ribble Valley Borough Council’s Regeneration Team offers a broad range of advice and 
services, whether you’re starting out on a new venture or growing your existing business. They 
can advise and assist with our partners on all aspects of business support such as accessing 
local grants and funding, business start-up support, manufacturing advice, technology and 
innovation support, environmental advice and assistance to help you locate to appropriate 
development land or commercial property to suit your needs.

Ribble Valley Means Business 2015

The event is scheduled for29th September at Mytton Fold Hotel, Langho, where a host of 
businesses from the area will be exhibiting. Representatives of Ribble Valley Council and Boost 
Business Lancashire will be on hand to provide information on support and grants currently 
available to Lancashire businesses. 

Visitors to the event will have the opportunity to meet exhibitors, attend workshops and 
network with other attendees and is free to attend.
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Following the General election it’s pretty much business as usual, 
with, for example, Local Enterprise Partnerships continuing as 
the main instrument to lead economic growth in the area.

Devolution and the Northern Powerhouse will continue and this will put pressure on East Lancashire and Lancashire to 
both make the case and organise themselves to be included alongside cities like Manchester and Leeds  (The Debating 
Chamber p10).

The referendum on EU membership is set to dominate the political landscape for the next two years. The outcome 
matters greatly to this major world-trading manufacturing region, so the Chamber will be keeping its members 
informed of the issues and the twists and turns of any re-negotiations, and taking regular soundings to ensure that 
business concerns are to the fore

POLICY

Details of LEP activities can be found on the website www.lancashirelep.
co.uk  and Agendas & Minutes of Meetings are publicly available on 
Lancashire County Council’s web-site. www.lancashire.gov.uk 

Having competitively already secured £1bn of public funds for infrastructure and skills 
development, the LEP is currently negotiating for funding from the new European Structural 
Funds in support of Lancashire’s priorities. 

Business Support
A consultation is currently underway about how business support should be reconfigured as 
the first set of publicly-funded programmes delivered through the Growth Hub ‘BOOST’ come 
to a close. At an event held at Stanley House on 29th April the following graphic was produced 
to represent the different perspectives that are held about what business support should 
provide. The graphic can be viewed in full across the bottom of these pages.

Further discussions are continuing about how private sector business support should be 
factored in, and how the business community in general should relate to the LEP. The Chamber 
currently chairs the LEPs Business Stakeholder Group and would welcome further views on how 
Business Support should be developed and what is should include.   
m.damms@chamberelancs.co.uk

Marketing Strategy: Communications
Marketing Lancashire has been tasked with developing a compelling Lancashire story, or 
economic narrative, that clearly sets out a strong identity and a clear sense of purpose and 
place. Lancashire cannot complain that it is in the slow lane of the Northern Powerhouse if it 
does not itself promote its assets. Part of the brief is to prepare a communication campaign that 
will include consideration of how the private sector is engaged and how its strengths can be 
highlighted.

LOCAL ENTERPRISE PARTNERSHIP DEVELOPMENTS

Locally, after 10 years campaigning, train services have resumed from 
Accrington and Burnley onto Manchester via the Todmordern Curve- and 
some of the services are already full!

East Lancashire Chamber has consulted widely on Lancashire County Council’s 
Transport & Highways review and represents business on the East Lancashire Rail 
Connectivity Study.

We have been nominated by the LEP to join the Board of Transport for Lancashire 
which has the task of developing, approving and funding major transport schemes 
like frequency of trains and upgrade of the rail lines from Blackburn to Manchester, 
the East Lancashire Rail corridor the widening of Haslingden Road at Shadsworth 
and improvements to Centenary Way. We have also been nominated by the LEP to 
represent Lancashire and contribute to Transport for the North’s ‘Northern Freight 
& Logistics Strategy’ an important element of the Northern Powerhouse and 
Rebalancing Britain. 

Nationally, British Chambers of Commerce (BCC) is urging the government to commit 
to rebuilding Britain’s infrastructure, bringing to an end our ‘make-do and mend’ 
culture which is hampering growth and jobs, and is recommending

> Complete the review and reform of the compulsory purchase process by 2017/18  
 – the BCC urges the government to speed up the delivery of important projects by  

As the Prime Minister attempts to secure meaningful changes to the UK’s 
relationship with the EU, British Chambers have offered their support on 
behalf of tens of thousands of businesses in 5 key areas

> Guarantee British interests in the EU while not in the Eurozone

> Complete the common/ internal market, including opening p services

> Opt out from ever closer union

> Protection from the regulatory burden – especially on trade

> A balanced approach to immigration based on skills for the economy

 however they will be deeply concerned if issues central to the country's prosperity 
are overlooked or compromised at the negotiating table.

 increasing compensation for people subject to 
 compulsory purchase orders to 150% of the open  
 market value of the property.

> Rapid action to green-light new aviation capacity  
 following publication of the Airports Commission’s  
 final report and recommendation.

> Deliver promised investments in road and rail  
 schemes of national importance.

> Create a new independent body to decide the UK’s  
 infrastructure needs. 

> Remove investment relating to the delivery of the  
 national infrastructure plan from the national debt  
 target. 

The latest announcements, blaming Network Rail, of 
‘indefinite delays’ in some key Midlands and Northern 
Electrification schemes means that business in the 
North has to maintain pressure on Government.

PLANNING!  
PASS THE ASPIRIN

EUROPE
TRANSPORT & 
INFRASTRUCTURE

COUNTY REJECT  
SHALE GAS

On Shale (Fracking) Lancashire County 
Councillors, after a lengthy and exhaustive 
process, eventually found against their 
own officers’ advice and turned down 
Cuadrilla’s application to test drill at 
Little Plumpton. However, even the 
‘antis’ recognise that this is not the end 
of the story and that an Appeal is likely. 
Government policy is to support the 
development of the onshore oil & gas 
industry, so it will be interesting to see how 
the Secretary of State adjudicates if it gets 
to that stage. Net effect – delay.

Two big issues have made the 
news this week which go to 
show just how contentious and 
complex planning is in the UK

HEATHROW  
EXPANSION FAVOURED

Sir Howard Davies’s long awaited report 
on Airport capacity was published and it 
came out in favour of expanding Heathrow 
(this chamber’s preferred option given its 
trade credentials). However the ink isn’t 
dry before the Lord Mayor and other are 
challenging it. And even with a free run it 
would be 5-10 years before the runway’s 
built. In the meantime Turkey’s built a 6 
runway airport.

To quote Sir Howard “This is a litmus test 
whether the UK can make difficult decisions 
in order to remain globally competitive”. 
Given these examples - What do you think?
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BUSINESS NEWS BUSINESS NEWS 

 TODMORDEN 
 CURVE OPENS 

The route from East Lancashire to Manchester was open to the public for the first time in more than 40 years. 
The new direct train service between Manchester Victoria and Blackburn, stopping at Accrington and Burnley, 
made its first journey on Sunday, May 17. The commute, which will take just over one hour, is now possible after 

the reinstatement of 500m of rail track known as the Todmorden Curve.

Mike Damms, Chief Executive, Eat Lancashire Chamber of Commerce said “After 10 years intensive 
lobbying it is pleasing to see the line opened at last. The next challenge is to see increased frequency of trains 
in response to increased economic activity.”

On weekdays the first train from Manchester Victoria will set off at 5.50am with the last train will leaving 
at 10.50pm. On Saturdays the first train will leave at 6.56am and the last train at 11.01pm, and on Sunday 
they will begin at 8.40am with the final one at 9.50pm.

The project will also put places like Burnley and Accrington within commuting distance of Manchester. 
Burnley Council Place Brand Manager, Amber Corns said: “The reinstatement of 500 metres of rail track 
will improve journey times between Burnley, Accrington and Manchester and will be a vital catalyst for jobs, 
economic growth and the visitor economy. 

The project will put Burnley within an easy commuting range of Manchester 
and open up job prospects, as well as tourist and leisure opportunities.”

JRC Specialist Slate confirm 
environmental credentials 
JRC Specialist Slate suppliers deal with 
high quality, natural material every day, 
and are very conscious about the natural 
environment and maintain an environment 
friendly stance. Their latest energy saving 
initiative was to install bio-mass boiler.

JRC wanted to source a heating system which 
would help them and the environment. The 
boiler is the first of its kind in the UK, and is 
one of only a few which have been funded by 
Yorkshire Bank. This scheme is designed to help 
small and medium businesses improve their 
green credentials and help cut running costs, 
which have both been achieved with the new 
installation at JRC.

Customer Service at the  
heart of Crow Wood

An award winning Burnley based leisure centre and spa 
has further developed its customer service skills after the 
reception staff undertook free training as part of Lancashire’s 
£5.6 million skills programme.

Accrington and Rossendale College have delivered a level 2 Customer 
Service qualification to the reception staff at Crow Wood Leisure, after 
funding was provided through Lancashire Skills Support for the Workforce.

Lancashire Skills Support for the Workforce (LSS) aims to support 
thousands of businesses and employees across Lancashire. They are set to 
benefit from free workforce training. It aims to support 3,817 employees 
aged 19 and over working in the county’s small and medium sized 
businesses.

Training available through the scheme will include a mix of basic and 
higher level skills, leadership and management skills, as well as technical 
and industry specialist qualifications.

Previously Panaz occupied three sites in Burnley:  the main manufacturing hub at Spring 
Mill in Fence, a satellite warehouse for large shipments and a separate showroom.  The new 
facility is designed to consolidate all of these three sites onto one, adding  significantly to the 
efficiency of the operation and in preparation for future growth.  In addition to this expansion, 
a new digital print manufacturing is being added to the operation to provide more design 
flexibility to clients and faster delivery times for bulk projects.

Panaz have been operating since 1985 and site location move ties in with their 30th 
anniversary.  To celebrate this achievement, Panaz held an Opening Day on Thursday, 11th 
June where guests were invited to view the new site and were given tours of the various 
operations, product presentations and machinery demonstrations.   To mark the occasion, 
Tony Attard spoke to all the guests and staff, thanking them for the role they had all had to 
play over the past 30 years and indicated his plans he and the company have for the future.  
Panaz were fortunate to have Lord Shuttleworth,  in attendance at the Opening Day and after 
a few words, he officially opened the new building revealing a plaque in the main reception 
area.  It was fitting for The Lord Lieutenant to be part of the celebrations as he had visited 
Panaz in the very early days and was well aware of how the company developed both in the 
UK and overseas and how the business itself had grown over the past 30 years.  

Panaz Move to 
new Design, 
Manufacturing 
and Distribution 
Centre and 
celebrate 30 
years in the 
Business

Chamber Members 
Honoured in Queen’s 
Birthday Awards

ANDREW GRAHAM, chief executive office of 
international wallcoverings giant Graham & 
Brown, as well as chairman of the Blackburn 
Youth Zone charity, receives an MBE for services 
to manufacturing and voluntary service to 
young people.

NIGEL WHITEHEAD, group managing director 
programmes and support at BAE Systems, 
received a CBE for services to vocational 
education and skills.

  Pam Smith>  
  Chief Executive Burnley Council>  

In order to facilitate the expansion of their worldwide business, Panaz, 
who design and manufacture fabrics for the Hospitality, Healthcare and 
Corporate markets, have moved their European headquarters to a new 
facility of 90,000 sq. ft. in Hapton, Burnley, England.   Tony Attard, CEO of 
Panaz Limited, stated that 20,000 sq. ft. is made up of office space, a new 
design studio and a fully furnished Showroom and 70,000 sq. ft. is allocated 
to manufacturing and distribution space.



The Quarterly Economic Survey produces a health 
check of the UK economy. The survey is closely 
monitored by policymakers such as the Treasury, 
the Bank of England and the Office of Budget 
Responsibility. The Government gets an advanced and 
embargoed copy as it is so significant in terms of its 
impact on markets and the responses of the Treasury 
and the Bank of England.

 The European Commission counts amongst an 
impressive list of influential observers and the survey 
attracts a significant amount of both national and local 
media attention.

The East Lancs Chamber continually strives to 
understand more about the needs of our own local 
economy to aid us to act more effectively as the voice 
of business. We want to double our responses to 
provide a sample size that is large enough to provide 
accurate and informative data at a local level.

The survey takes only 5 minutes to complete and the 
information you provide remains confidential.   If you 
are able to help simply email info@chamberelancs.
co.uk with the subject line of QES survey. We will then 
send a link to the survey which you can complete 
online. The next QES fieldwork starts on 24 August 
until 16 September.

We will then analyse the results and report back our 
findings through our magazine. We will also  make 
them available through our website.

I would encourage as many businesses as possible to 
support us.

DAVID SHARPE 
President – East Lancashire Chamber of Commerce

Each quarter, East Lancashire Chamber of Commerce, as part of the 
British Chambers of Commerce network, takes part in conducting 
the largest and longest-running business survey in the country. 

Contributions from more than 100 of our local companies along with over 
7,500 similar businesses from across the country combine to produce one of 
the most respected and influential business surveys in the UK. 

PRESIDENT ASKS 
FOR YOUR HELP!
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New members 
Chase Templeton Ltd
Early Break
Durasak Limited
Beta Group Ltd
Your Castle Caretakers Ltd
Just Move! To Improve
Tyme (UK) Ltd
Andrews Pests and Gardens
R M Cattle Imports Ltd
Press Comms
The Energy Desk
Cloud-Sauce
Bishops Chartered Accountants
Lumbacurve International Limited
Ritherdon & Co Ltd
Paradigm Precision
Melpass Ltd
CFH Solutions Ltd
Rebecca Catterall
Mulligan & Son Nelson Limited
Baskets To Go
Healing and Nutritional Services
Park Royal Haulage Ltd
Box Inspectors Ltd
Green Technologies and Solutions Ltd
Foo Designs
The Ice Dream Experience
Maid2Iron
ALCC (Arab Language and Culture 
Consultancy)
Saxon Wolf
Love Cars Ltd
Digs for Dogs
Press Telecom
The Resting Tree
Commic International Ltd

Congratulations to the combined team of Stonehouse Logic, Media Village and Rosslee  
Construction on their win at the newly reinstated Chamber Annual Golf Day.

After two years absence the Golf Day was back in the swing with a new sponsor Lloyd 
Colne Mini and BMW and a return to the fantastic Pleasington Golf Club.

14 teams battled against the wind to take the title and a sunny but squally afternoon.

The teams rounded off the day with an evening of presentations and entertainment 
from the Bolton Comedian Norman Prince

Thanks to everyone who attended 
and to our sponsor and we look 

forward to seeing you next year

CHAMBER GOLF DAY

CHAMBER NEWS

While government figures show that the sector provides employment for 
14,000 people in the North West, which accounts for 17 per cent of all aerospace 
employment in the UK.

Dave said: “The sector now provides 230,000 direct and indirect jobs and had a turnover 
of nearly £25billion in 2013, with the split between civil and defence revenue being 
roughly 50/50.

“The defence sector in Lancashire has a stable long-term base with the F-35 
programme, although it does face a transitional period and a challenging market place 
internationally.

“Work on future aircraft technologies including unmanned 
aircraft is progressing.

“Suppliers in the civil sector look well placed to meet future 
opportunities, but need to keep focussed on maintaining 
their technological and competitive advantage.”

According to a government report titled ‘The aerospace 
industry: statistics and policy’ compiled in March, the UK 
industry has ‘strong foundations’ to grow. 

The report said: “The UK specialises in the development and manufacture of some of the 
most complicated and high tech parts of modern aircraft, so this requirement means a 
potential market share of around $600bn for the UK.

“The UK aerospace industry is expected to grow at a rate of 6.8 per cent over the next few 
years. 

“This is driven by a global growth in air traffic, which is expected to be at a rate of 4.7 per 
cent per annum between now and 2030, meaning a doubling in air traffic in the next 15 
years.”

While Dave says that in Lancashire the civil sector has huge growth potential.

He added: “Between now and 2030 there is a global requirement for 27,000 new 
passenger aircraft, worth over $3trillion, and 40,000 commercial helicopters worth 
$165billion.

“These aircraft, and future defence aircraft, will be based on very different manufacturing 
technologies than those in use today.

“Developing those technologies, and bringing them to market quickly and affordably, is 
crucial to the industry.”

For the sector to carry on flourishing Dave believes that 
there needs to be continual investment in education and 
training, in particular STEM skills, apprenticeships and 
graduate and post-graduate education.

He added: “Support is needed in developing new 
product and process technologies – such as the High 
Value Manufacturing Catapult centre and the Advanced 
Engineering & Manufacturing Technology Exploitation 
Centre.

“There needs to be the availability of capital, 
much of our current success comes from 
R&D investment in previous decades.

“Support is also needed in defence exports, 
relationships at a political and military 
level are critical in securing international 
orders.”

The sector now provides 
230,000 direct and indirect 
jobs and had a turnover of 

nearly £25billion in 2013

AEROSPACE...
...in Lancashire has huge potential

The UK aerospace sector has been called 
a ‘phenomenal success story’ by The 
Government which offers ‘tremendous 
opportunities for growth’.

Since 2008 the sector has grown by more than seven per cent each year, 
now having 17 per cent share of the global market, making it the second 
largest worldwide behind only the US.

Dave Holmes, MAI Manufacturing Operations Director at BAE Systems, the 
second largest aerospace and defence manufacturer in the UK, says that 
within Lancashire both civil and defence revenues have played a key role 
in the success.
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CHAMBER NETWORKING

 Diary dates 2015
CHAMBER CURRY CLUB Blackburn Rovers 31 July 2015

BIG LEAGUE Dunkenhalgh Hotel 07 August 2015

RUSH HOUR Lloyd Colne BMW 12 August 2015

UNIQUE WOMEN Crow Wood Burnley 09 September 2015

MEET & EAT Rossendale Golf Club 14 September 2015

CHAMBER NETWORKING
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Event photography: Liz Henson. 
View the full gallery of images at:  
www.chamberelancs.co.uk/gallery

O   ver 35,000 individuals 
and businesses from 

across the UK trust Chase 
Templeton to provide them 
with clear, independent 
and professional health and 
protection insurance advice.

We have developed an outstanding 
reputation within the industry, in 
2014 we were named by a panel 
of experts as the Best Group PMI 
Intermediary at the Health Insurance 
Awards.

Specialising in providing whole of 
market advice, our aim is to make 
the process of finding the best health 
insurance for you, your family and 
your business’s needs simpler, quicker 
and easier by conducting a truly 
personalised review of the UK market.

Due to our size and strength, we have 
developed excellent relationships 
with the UK’s top specialist insurers, 
including Bupa, AXA PPP healthcare, 
Aviva and Vitality Health.

With two centres of excellence based 
in Lancashire and Somerset our 
clients can be reassured that they are 
receiving the most professional  
whole-of-market advice available.

The The sun shone as Chamber 
members and guests gathered at the 
Mercure Dunkenhalgh Hotel for this 
year’s President’s Summer Ball.

A warm welcome was provided with ice cream and Prosecco 
courtesy of our sponsor for the evening Lloyd Colne Mini and BMW.

The Summer Ball celebrated the first term in office of new Chamber 
President David Sharpe of Pierce CA and was a night of glamour, 
glitz and live music. Entertainment was provided by Amy Toole of 
Pop up Princesses, Paul Guard and local comedian Norman Prince.

Money raised from the Summer Ball will be donated to Rosemere, 
East Lancashire Hospice and Pendle Dogs in Need

A special  
thanks to our  
main sponsor
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So what are you waiting for? Give us a call, send us an email or a tweet  
and find out how our team can help your business.

“My model for business is The Beatles. They balanced 
each other, and the total was greater than the sum of the 
parts. That’s how I see business: great things in business 
are never done by one person, they’re done by a team of 
people.” - Steve Jobs, Former CEO of Apple

Okay. So perhaps we are more 
Village People than the Fab 
Four but the essence of Steve’s 
message remains the same.

Today’s world is more fragmented 
than ever before. The rise of the 
internet, the emergence of social 
media, 24-hour rolling news 
channels, talking billboards, 
citizen journalists, purple wifi – 
there have never been more ways 
to get your message across.

But with more choice comes 
greater responsibility. How do 
you know what channels are right 
for your business? And is it really 
possible for your marketing 
manager to keep pace with all of 
these developments?

The alternative of course is the 
‘full service agency’, that one-
stop shop for all your marketing 
needs. But we’ll let you into a 

little secret: the full-service 
agency doesn’t really exist. It 
never has done. It’s just a myth.

If you want the best results you 
need to deal with experts in all 
these fields and by our reckoning 
they don’t exist under one roof.

Trouble is — it can be hard work 
managing all these different 
experts. You have to be a juggler, 
a project manager and a plate 
spinner all rolled into one.

There is another way.

Welcome to the Media Village….
aka the Village People. A team 
of marketing professionals all 
singing from the same songbook.

Our philosophy is very simple. 
Stick to what you do best and get 
the experts in to tell the rest of 
the world.At the Media Village we 
offer every tactical marketing tool 

in the box — web, digital, design, 
advertising, video, exhibition, 
mailing, print, PR, copywriting 
and, crucially, marketing strategy 
and advice.

We’re a collective of successful 
marketing businesses in a trusted 
alliance. We’re professionals, 
expert in these vastly complex 
and different disciplines.

Now of course we know lots of 
agencies still advertise a range 
of different services, but very 
few actually manage them all in 
house or, if they do, manage to do 
them all to a high standard.

By contrast, with our integrated 
marketing approach, you can be 
confident that an industry expert 
is looking after your work, and 
that one lead account manager 
will be handling the co-ordination 
between each different discipline.

In short, we listen to you, then 
work our magic and deliver 
tangible results.

The Media Village way of working 
offers numerous advantages 
— a fully integrated approach, 
reduced costs and time, a single 
point of contact and award 
winning creativity and expertise.

Be WARM in Return  
to Work Interviews…

It’s “John’s” first day back after 
calling in sick. He said it was 
food poisoning but this is one of 
several very similar occurrences 
in the last 12 months and, quite 
frankly, you’re getting fed up with 
“John”. Still, I would advise you 
to be WARM with John.

Welcome John back and ask if 
he is feeling better now.

Absence! Ask John about 
what he think caused his 
illness. Discuss the fact this has 
happened before and show him 
the pattern he is falling into. 
Could this indicate a long term 
issue? With short responses 
from John stay silent until he 
continues to speak and let 
him be the one to volunteer 
information rather than you 
making assumptions.

Responsibility. Explain to John 
the impact his absence has on 
his team and on your business. 

Move on. Explain what John 
what he has missed and what his 
next duties are.

BUT ensure you have a strong 
absence management policy to 
back this up. The next time you 
may wish to get a lot tougher 
with John!

Contact the HR dept on:

info@hrdept.co.uk
0845 296 2198

This month Linda Jamieson 
completed 25 years as a member 
of the Chamber team here in 
East Lancashire. Linda joined the 

Chamber in 1990 where she was based 
at the old Chamber offices on Richmond 
Terrace in Blackburn. She then moved to 
the offices at Eanam Wharf before moving 
to Red Rose Court.

Linda celebrated with colleagues at a 
small lunch and was presented with a 
gift from the Chamber’s chief executive, 
Michael Damms. Mike said “Linda has been 
a tremendous asset to the Chamber and 
during her 25 years has worked in various 
departments including documentation and 
training. She is well liked and respected by 
Chamber members and all her colleagues.”

Linda responded by saying “I’ve loved 
working here and all the people I’ve worked 
with over the years.”

Following the election the British Chambers of Commerce wrote to the Prime Minister 
to congratulate him and to encourage him to take bold action on six issues that will 
determine the UK’s economic future. These are detailed below:

> PUBLIC SPENDING: business wants a plan for fiscal consolidation that is carefully balanced  
  with the overriding need to nurture growth and investment. Growth, not austerity, should  
  be the watchword as you continue the difficult work of eliminating the deficit.

> TRADE: business wants a long-term partnership with  
  government to kindle an export revolution. We wish to  
  work with you urgently to put in place measures that use  
  the ingenuity and drive of Britain’s entrepreneurs to address  
  our unsustainable current account deficit. The independent  
  Cole Commission’s recommendations should be your  
  compass.

> TALENT: business and government must also do more  
  together to equip young people for the world of work and  
  enterprise. We must not fail bright young people who  
  never see the front gates of a university, who also have so  
  much to contribute to business and our country.

> INVESTMENT: do not be afraid to create bold tax  
  incentives for UK companies that make long-term  
  investments in people, plant, premises and export growth.  
  Grow the British Business Bank, including your excellent  
  proposal on Help to Grow, and continue the drive to tame  
  regulatory burdens. Recent decades of underinvestment  
  will take time, and sharp focus, to overcome.

> EUROPE: we continue to support your search for a new settlement for Britain in Europe.  
  Business wants fundamental reform of the UK’s relationship with the EU, safeguards that  
  prevent decisions on our economic interests being taken by the Eurozone, and a ~ 
  referendum on that settlement.

> INFRASTRUCTURE: irreversible commitments to new  
  airport capacity in the South East of England – and to  
  the delivery of the positive road, rail, energy and  
  communications enhancements announced during the  
  last parliament.

LINDA CELEBRATES 25 YEARS

BCC calls for bold action
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Our liberating setting provides a haven of peace and tranquillity, 
a complete escape from the daily grind. With easy access to major 
motorway links, we are perfectly located for delegates from across 

the county. 

Our two conference rooms and two smaller meeting rooms can 
accommodate from 2 – 180 delegates they are fully equipped and 
flooded with natural daylight, allowing you to conduct business in 

the most exceptional of surroundings.

For an individual package tailored to your needs please contact our events team on 01254 827 181

PRIVATE DINING
For somewhere that’s a little bit special to dine 
with family, friends or business associates with 

fantastic food, service and ambience, then 
why not take a look at our choice of private 

dining rooms.

Perfect for 8 to 28 guests

Day Delegate 
Includes room hire, refreshments  

& choice of lunch menus

£45 P E R  D E L E G A T E

24 hr Delegate 
Includes room hire, refreshments 

& choice of lunch menus, 
two course evening meal, overnight 

accommodation and breakfast

£135 P E R  D E L E G A T E

C O N F E R E N C E  

    Private Dining at&
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